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Evaluasi kebermanfaatan sistem informasi keuangan pemerintah menjadi 
kebutuhan strategis seiring ipenerapan iSistem Aplikasii Keuangani Tingkati Instansi 
(SAKTI) yang bersifat mandatory dan kompleks. Riseti ini ibertujuan imenganalisis 
determinani minat penggunaani dan net benefit SAKTI menggunakan model 
terintegrasi iUnified iTheory of iAcceptance iand iUse of iTechnology (UTAUT), 
imodel ikesuksesan DeLonei and iMcLean, serta iHuman–Organization–Technology 
iFit (HOT-Fit) i dengan kompetensi pengguna sebagai ivariabel pemoderasi. 
Penelitiani iini iimenggunakan ipendekatan ikuantitatif dengan iimetode isurvei terhadap 
pegawai iDirektorat Jenderali iPerbendaharaani idan iKantor iPelayanan 
Perbendaharaani iNegarai di Provinsi Bali. Data idianalisis imenggunakan iStructural 
Equation iModeling berbasis Partiial iLeast iSqiuares (PLS-SEM). Hasili ipenelitiani 
menunjukkani bahwa iminat ipenggunaan SAKTI berpengaruh ipositif isignifikan 
terhadap net benefit, sedangkan kompetensi pengguna memoderasi hubungan 
tersebut secara negatifi dan isignifikan. Temuani ini imenunjukkan ibahwa pada 
tingkat kompetensi tinggi, manfaat sistem lebih ditentukan oleh kemampuan 
pengguna dibandingkan oleh minat penggunaan. Penelitian ini menyimpulkan 
bahwa kebermanfaatan SAKTI ditentukan oleh iinteraksi faktor imanusia, 
organisasii, dan iteknologi secara terpadu.  
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Evaluating the usefulness of government financial information systems has 
become increasingly important following the mandatory implementation of the 
Institutional-Level Financial Application System (SAKTI). This i studyi aimsi to 
analyzei the determinants of usage intention and inet benefit of SAKTI by integrating 
the iUnified iTheory of iAcceptance and iUse of iTechnology (UTAUTi), the iDeLone 
and McLeani Information System iSuccess Model, and the iHuman–Organization–
Technology Fit (HOT-Fit) i framework, with user competence as a imoderating 
variable. Thisi research employsi a quantitativei approach iusing a isurvey imethod 
involving employees of the Directorate General of Treasury and State Treasury 
Service Offices in Bali Province. iData were ianalyzed using iPartial Least Squares–
Structural Equationi Modelingi i (PLS-SEM). The results indicate that usage 
intention has a positive and significant effect on net benefit, while user competence 
negatively and significantly moderates this relationship. These findings suggest that 
at higher levels of competence, system benefits are more strongly influenced by 
users’ capabilities than by their intention to use the system. iThis istudy concludes 
that ithe usefulness of SAKTI is determined iby the integrated interaction of human, 
organizational, and technological factors.  

 

 

 

 

 

 

 

 


