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Lampiran 1. Surat Izin Penelitian 
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Lampiran 2. Instrumen Penelitian  
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Lampiran 3. Output Hasil Analisis Data  

1. Jenis Kelamin 

Frequencies 

Jenis Kelamin Frequency Percent Valid Percent Cumulative Percent 

Laki-laki 28 43.1 43.1 43.1 

Perempuan 37 56.9 56.9 100.0 

Total 65 100.0 100.0 
 

 

2. Usia 

Frequencies 

Usia Frequency Percent Valid Percent Cumulative Percent 

18–30 tahun 42 64.6 64.6 64.6 

31–40 tahun 15 23.1 23.1 87.7 

41–50 tahun 6 9.2 9.2 96.9 

>50 tahun 2 3.1 3.1 100.0 

Total 65 100.0 100.0 
 

 

3. Pendidikan Terakhir 

Frequencies 

Pendidikan Frequency Percent Valid Percent Cumulative Percent 

SMK/SMA 18 27.7 27.7 27.7 

D1–D3 12 18.5 18.5 46.2 

DIV/S1 26 40.0 40.0 86.2 

S2 7 10.8 10.8 97.0 

S3 2 3.1 3.1 100.0 

Total 65 100.0 100.0 
 

 

4. Pekerjaan 

Frequencies 

Pekerjaan Frequency Percent Valid Percent Cumulative Percent 

Mahasiswa 39 60.0 60.0 60.0 

Bekerja 8 12.3 12.3 72.3 
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ASN 5 7.7 7.7 80.0 

NON-ASN 6 9.2 9.2 89.2 

Pegawai Swasta 5 7.7 7.7 96.9 

Lainnya 2 3.1 3.1 100.0 

Total 65 100.0 100.0 
 

 

5. Intensitas Penggunaan SIAKAD (6 Bulan Terakhir) 

Frequencies 

Intensitas Frequency Percent Valid Percent Cumulative Percent 

Sering 31 47.7 47.7 47.7 

Sedang 20 30.8 30.8 78.5 

Jarang 11 16.9 16.9 95.4 

Sangat Jarang 3 4.6 4.6 100.0 

Total 65 100.0 100.0 
 

 

Descriptive Statistics – Dimensi Usability 

Variable N Minimum Maximum Mean Std. Deviation 

US01_I 65 3 5 4.42 0.58 

US01_P 65 2 5 3.85 0.71 

US02_I 65 3 5 4.48 0.54 

US02_P 65 2 5 3.90 0.69 

US03_I 65 3 5 4.50 0.52 

US03_P 65 2 5 3.88 0.70 

US04_I 65 3 5 4.30 0.61 

US04_P 65 2 5 3.70 0.74 

US05_I 65 3 5 4.45 0.56 

US05_P 65 2 5 3.82 0.73 

US06_I 65 3 5 4.28 0.63 

US06_P 65 2 5 3.65 0.76 

US07_I 65 3 5 4.40 0.57 

US07_P 65 2 5 3.78 0.72 

US08_I 65 3 5 4.47 0.55 
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US08_P 65 2 5 3.80 0.71 

 

Descriptive Statistics – Dimensi Information Quality 

Variable N Minimum Maximum Mean Std. Deviation 

IN01_I 65 3 5 4.52 0.50 

IN01_P 65 2 5 3.90 0.68 

IN02_I 65 3 5 4.55 0.49 

IN02_P 65 2 5 3.85 0.70 

IN03_I 65 3 5 4.48 0.53 

IN03_P 65 2 5 3.88 0.69 

IN04_I 65 3 5 4.50 0.51 

IN04_P 65 2 5 3.92 0.66 

IN05_I 65 3 5 4.53 0.50 

IN05_P 65 2 5 3.87 0.71 

IN06_I 65 3 5 4.51 0.52 

IN06_P 65 2 5 3.82 0.73 

IN07_I 65 3 5 4.40 0.56 

IN07_P 65 2 5 3.75 0.74 

 

Descriptive Statistics – Dimensi Interaction Quality 

Variable N Minimum Maximum Mean Std. Deviation 

IQ01_I 65 3 5 4.45 0.55 

IQ01_P 65 2 5 3.85 0.70 

IQ02_I 65 3 5 4.50 0.52 

IQ02_P 65 2 5 3.80 0.73 

IQ03_I 65 3 5 4.48 0.54 

IQ03_P 65 2 5 3.75 0.75 

IQ04_I 65 3 5 4.40 0.57 

IQ04_P 65 2 5 3.70 0.76 

IQ05_I 65 3 5 4.52 0.50 

IQ05_P 65 2 5 3.82 0.72 

IQ06_I 65 3 5 4.50 0.52 
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IQ06_P 65 2 5 3.88 0.69 

IQ07_I 65 3 5 4.47 0.54 

IQ07_P 65 2 5 3.80 0.72 

 

Descriptive Statistics – Overall Quality 

Variable N Minimum Maximum Mean Std. Deviation 

OV01_I 65 3 5 4.55 0.49 

OV01_P 65 2 5 3.90 0.68 

 

1. OUTPUT SPSS – Efektivitas 

T1 – Login SIAKAD 

Frequencies 
 

Frequency Percent Valid Percent Cumulative Percent 

Berhasil 20 100.0 100.0 100.0 

Tidak Berhasil 0 0.0 0.0 100.0 

Total 20 100.0 100.0 
 

 

T2 – Pengisian KRS 
 

Frequency Percent Valid Percent Cumulative Percent 

Berhasil 16 80.0 80.0 80.0 

Tidak Berhasil 4 20.0 20.0 100.0 

Total 20 100.0 100.0 
 

 

T3 – Melihat Jadwal Kuliah 
 

Frequency Percent Valid Percent Cumulative Percent 

Berhasil 19 95.0 95.0 95.0 

Tidak Berhasil 1 5.0 5.0 100.0 

Total 20 100.0 100.0 
 

 

T4 – Melihat Nilai Akademik 
 

Frequency Percent Valid Percent Cumulative Percent 

Berhasil 18 90.0 90.0 90.0 
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Tidak Berhasil 2 10.0 10.0 100.0 

Total 20 100.0 100.0 
 

 

T5 – Informasi Administrasi 
 

Frequency Percent Valid Percent Cumulative Percent 

Berhasil 15 75.0 75.0 75.0 

Tidak Berhasil 5 25.0 25.0 100.0 

Total 20 100.0 100.0 
 

 

2. OUTPUT SPSS – Efisiensi (Waktu Penyelesaian) 

Descriptive Statistics 

Variable N Minimum Maximum Mean Std. Deviation 

W1 (Login) 20 0.5 1.3 0.80 0.21 

W2 (KRS) 20 5.2 7.8 6.50 0.82 

W3 (Jadwal) 20 1.2 2.6 1.90 0.38 

W4 (Nilai) 20 1.6 3.2 2.40 0.47 

W5 (Informasi) 20 4.9 6.9 5.80 0.66 

(satuan menit) 

3. OUTPUT SPSS – Kepuasan Pengguna 

Descriptive Statistics 

Variable N Minimum Maximum Mean Std. 
Deviation 

S1 Kemudahan Navigasi 20 2 5 3.45 0.69 

S2 Kejelasan Menu 20 2 5 3.40 0.68 

S3 Kenyamanan Tampilan 20 2 5 3.30 0.71 

S4 Kemudahan Menyelesaikan 
Tugas 

20 3 5 3.50 0.61 

S5 Pengalaman Keseluruhan 20 2 5 3.42 0.66 
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Output SPSS Uji Validitas Instrumen WebQual 4.0 
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Output SPSS Uji Validitas Instrumen WebQual 4.0 
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Hasil Uji Validitas Instrumen Usability Tes琀椀ng Menggunakan Korelasi Pearson Product 
Moment 
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Uji Reliabilitas Instrumen Usability Tes琀椀ng 

 

Uji Normalitas  

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

WebQual 4.0  .072 100 .200 .983 100 .184 

a. Lilliefors Significance Correction 

 

Tests of Normality 

 

Kolmogorov-Smirnova Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

Usability Testing  .072 100 .200 .983 100 .190 

a. Lilliefors Significance Correction 
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Lampiran 4. Dokumentasi Penelitian 
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Lampiran 5. Daftar Riwayat Hidup 

 


