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Lampiran 0.1 Kuesioner Penelitian

KUESIONER PENELITIAN
Kepada

Yth. Bapak/Ibu, Saudara/i

Hal: Permohonan Pengisian Kuesioner
Dengan Hormat,

Dalam rangka menyelesaikan tugas akhir dalam bentuk Tesis, Ni Ketut Oni
Widarianti, mahasiswa Program Pacasarjana, Universitas Pendidikan Ganesha,
dengan ini saya melaksanakan penelitian yang berjudul “Pengaruh Kualitas Produk,
Citra Merek, dan Brand Ambassador Terhadap Keputusan Pembelian Ms Glow di
Baturiti, Kabupaten Tabanan, Provinsi Bali”

Maka dengan ini saya Ni Ketut Oni Widarianti memohon kesediaan
Bapak/Ibu, Saudara/I untuk meluangkan waktunya mengisi beberapa pertanyaan
dan pernyataan di dalam kuesioner ini dengan baik dan benar. Semua jawaban yang
Bapak/Ibu, Saudara/l berikan akan sangat bermanfaat untuk menyelesaikan
penelitian ini. Atas perhatian dan partisipasinya, saya ucapkan terimakasih. Atas
perhatian, kesediaan, dan partisipasi Saudara/i, saya selaku peneliti mengucapkan

terima kasih yang sebesar-besarnya.

Singaraja, 15 Januari 2026

Peneliti,
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A. Petunjuk Pengisian Kuesioner

1. Sebelum memberikan tanggapan atau menjawab, dimohon untuk membaca
is1 kuesioner terlebih dahulu.

2. Setiap pernyataan terdapat 5 jawaban, dalam memberikan tanggapan atau
jawaban, dimohon untuk memilih salah satu jawaban yang dirasa sesuai
dengan apa yang dirasakan.

3. Dalam memberikan tanggapan maupun jawaban mengenai daftar
pernyataan yang peneliti siapkan, tidak ada jawaban yang dianggap salah.

4. Silahkan Saudara/i memilih jawaban dengan memberikan tanda centang (V')

pada pilihan jawaban yang tersedia.
SS : Sangat Setuju
S : Setuju
CS : Cukup Setuju
TS : Tidak Setuju
STS : Sangat Tidak Setuju
5. Apakah Anda berusia 17 tahun ke atas, pernah melakukan pembelian

produk MS Glow minimal dua kali dan berdomisili di wilayah Baturiti?

YA TIDAK

Jika anda menjawab IYA, silahkan lanjutkan mengisi kuesioner, namun jika

menjawab TIDAK silahkan berhenti mengisi kuesioner.
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B. Identitas Responden

(Beri tanda v'pada kotak jawaban)

Nama

Usia

Jenis Kelamin : Laki-laki Perempuan

Pendidikan : SD/SMP/SMA Diploma
Sarjana Pascasarjana
Tidak Sekolah

Pekerjaan : Pelajar Karyawan
Mahasiswa PNS/TNI/POLRI
Wiraswasta Lainnya

Pendapatan : <Rp2.500.000 Rp2.500.000 — Rp5.000.000
> Rp5.000.000

C. Draf Pertanyaan Kuesioner

KEPUTUSAN PEMBELIAN

Jawaban Alternatif
No | Pernyataan SS |[S |CS |TS |STS
5 4 13 |2 1

Kemantapan pada sebuah produk

Saya merasa yakin dalam memilih
1 | produk perawatan wajah MS Glow
dibandingkan merek lain

Kebiasaan dalam membeli produk

Saya sudah terbiasa membeli produk MS
2 | Glow setiap kali membutuhkan produk
perawatan wajah

Memberikan rekomendasi kepada orang lain
3 Saya  bersedia  merekomendasikan
produk MS Glow kepada orang lain
Melakukan pembelian ulang




Saya  besedia untuk  melakukan

4 | pembelian ulang produk MS Glow di
masa mendatang
KUALITAS PRODUK
Jawaban Alternatif
No | Pernyataan SS |S |CS | TS |STS
5 4 13 |2 1
Kinerja (Performance)
Saya merasakan produk perawatan wajah
1 | MS Glow mampu memberikan manfaat
sesuai dengan yang dijanjikan
Ketahanan (Durability)
Saya merasakan manfaat produk MS
2 | Glow dapat bertahan dalam jangka
waktu yang cukup lama
Kesesuaian (Conformance)
Saya merasa produk MS Glow telah
3 | sesuai dengan standar kualitas, klaim
yang tertera pada kemasan
Keragaman produk (Features)
Saya merasa MS Glow memiliki variasi
4 | produk perawatan wajah yang lengkap
sesuai dengan kebutuhan saya.
Keandalan (Reliability)
Saya merasa produk MS Glow
5 | memberikan hasil yang konsisten setiap
kali digunakan
Estetika (4esthetics)
Saya merasa desain kemasan dan
6 | tampilan produk MS Glow terlihat
menarik
CITRA MEREK
Jawaban Alternatif
No | Pernyataan SS |S |CS | TS |STS
5 4 13 |2 1
Brand Identity (I1dentitas Merek)
Saya mudah mengenali merek MS Glow
1 | dibandingkan merek perawatan wajah
lainnya
Brand Personality (Personalitas Merek)
Saya merasa MS Glow memiliki karakter
2 .
merek yang modern dan dapat dipercaya
Brand Association (Asosiasi Merek)
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Saya merasa MS Glow sebagai merek
3 . -
perawatan wajah yang berkualitas.
Brand Benefit and Competence (Manfaat dan Keunggulan Merek
Saya merasa MS Glow memiliki manfaat
4 |dan keunggulan yang lebih baik
dibandingkan merek sejenis
BRAND AMBASSADOR
Jawaban Alternatif
No | Pernyataan SS |S |CS | TS |STS
5 4 |3 |2 1
Visibility (Kepopuleran)
Saya merasa brand ambassador MS
1 | Glow sebagai figur yang populer dan
dikenal luas oleh masyarakat.
Credibility (Keahlian)
Saya merasa brand ambassador MS
) Glow memiliki pengetahuan, keahlian
yang baik dalam menyampaikan
informasi produk.
Daya Tarik
Saya tertarik pada produk MS Glow
3 | karena penampilan dan gaya komunikasi
brand ambassador-nya
Power (Kekuatan)
Saya merasa brand ambassador MS
4 | Glow mampu memengaruhi keputusan
saya dalam membeli produk MS Glow
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Lampiran 0.2 Data Observasi Awal

Variabel Keputusan Pembelian

Keputusan Pembelian

35
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Variabel Brand Ambassador

Brand Ambassador

mX.3.4

mX31 mX32 mX33
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Lampiran 0.3 Tabulasi Data Kuesioner

1. Sampel Kecil (30 Responden)

Total
18
18
16
18
13
16
12
19
12

16
19
16

16

16
18
18
18
15
19
16
12
20

19
16

19

Y14

Y13

Y12

Keputusan Pembelian (Y)

Y11

Total
16
18
16
19

13
16
18

15
19
19
17

20

14
18
14
19
20

16
12
16
16
19
16
16
15
16

X34

X33

X32

Brand Ambassador X3

X3.1

Total
16
16
12
19
12

16
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12
12
20
17
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17
16
12
12

20

17
19
12
17
16
18
18
18

19

X24

X23

X22

Citra Merek X»

X2.1

Total
26
25

20
29
16
14
27
20
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28
19
28

16
22
16
18

19
27
24
26

14
24
29
21

29

16
14
24

X.16

X115

X.14

X13

X12

Kualitas Produk X

X1.1

No
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2. Sampel Besar (180 Responden)

=
Slalo|w|ala|ololale[=|v| |a[| [efs|al [sfe|s[alo]lo|o]alala|ale|olo]=|ala|s|o]  [a]v|o]e|an|n
S| 2[Z| 222 QE| 2 EZ][E o] == [ S =[S oo = [ == S 2 =2 2 Z) 2 22 2K & =2 2 =] =l oo 2 22 =2 Z) 2
-
IR R R R R R R R R B B B R B R G S B B B G Bl B Rl el e B e B B B B B R S R A R R S A R B A
e
Zl=
nY545355434242342443254434343353455335442544434
s
©
E)
£l
Of —
Dn.Y544345434342342443245534243353455334542444433
b
g
2
u1
5=
M|t nfen]uv] ||| ]| ||| st [en| || enf st | [ | | en| | [ | [ en [ 0| 0] v || | | | || [ [ | en [
g
O[an|ofco | oe|o| oy | —= || wnlo|C|l—la|~|ola|olanneofrsfrs|ool|o|r~ (Ot~ |0l OO —|—| 1| T~
[ 01 B ) 2 st e R R 2] ) =Y ] e ) 5] ) s R} ) B u] e s i ) e ) i} i iy ] ] I ] pam] B ] PP
<
o
o O R I S S B B e R e e B B e A A R A B B R R e B B B R R R s B b B L B L B R B I B B Ea I
)
of o
VMX545244443243332444354435334454444445443533352
3
2l e
gl
,mX44425444335333]344254435344444554444443432342
=
=
sr=
S|
R R B R S S R B R I G S B S R B L G B e B B B S R B Sl B L B B i B B B A B Bl K B B A I
3
oo~ Q| —|n|S —_o o wn|O|en DD TS| ||| || I E=d R E=d Al e el et =1 el
E 222 oo Q== 2 Q[ =2 00| Z oo 2|2 Z] 0| 2 =S 2 2K 22| 2 2 2] 22 2| o [ 2] S 2| S S 2 22 S =) 2
=
S
K|t e[| | t|en|enfvn]aifen]en|a] || || en| =[] en| v | | [ e[ v v | v v | e e v s [ v e | | < [ 0] | e
e,
o\
K|t [w]enfe|wv|st|on| s [vn] =[] a]st|a| st st || ] | en| | v ] st fen]| st [ v o] s [v] st [ a]en[ v | s [ v | en| v v < [ v <t e
o
ol
.me443255335233232444!53335532554554235453554544
L
sl
o= S
OfX | ||| || st v ||| || | enfe] enfst| enf eafirr| st [en| en[ | [ | enf v | st | v | v st [ ] en| en| | | ] e[| v | | v | v <
=
Ol |o|wvn|a| || ||| —|o|olo|o|w|t|a|o|s|—= ||| ||| ||| —=|~|O||=|O|n| =|| || [en]|0
Ela|=|a| =[] Sfa|cf Q| = e =] = Q= [ Q] Q) = Qe = q) Q| aal Q| d| Q| Q| Q) =] = [ =] e Q| af Qe Q| = o) S
°
K|t || st[er]en|[ || en| || ]| ] a]en| v || ||| w| st [ st [o] st [ v v e[ e st [ v ] eafen| st en|en| st [ | | <+
bt}
I G I R A C A R A o B el B A Eal e Kl B A S B B B R B A B B B B R B S B R B B B B e K A B A
<
VA.435255444251353454135143454455433334344554345
e}
X[ o| ||| ||| | afem|n]m|n] ||| <|n]a| | e|wn]n]n] <] n<]n]a]a|m|a]n]n] <[ <o <[ <o <]
o
“2
.M.L
X st || | =[] v || ||| ] en v ]en || [ | ] en| || || || st | o] v | | enfen] [ st [en || v || e <]
@
=3
=
==
S|
MK [t en| ||| ||| || ||| t[en|[w ]| s en|en| || | en| | | [ || [ || n ||| || | en ||| ]| [
=} =1 Bl L] Kag] Bl Rl =0 Ll Bl B =1 Bl B ] Bagd Dl el Bt B ot B2a) =3 Bl B Band Bt Bl =d ol el o) B=d Bl K1 Kl B )
Z | =|a|e|t|vn|e|e|w|a|=|=[=[=]=[=]=|=| =] =|Q|a]|a]| ||| Q| Q| Q@[ en[en|en| n|en|er|en| a| | F| = [ < | < | | =




103

=
m./0,,090026 o [l Lt el KoY B=1 B=1 B=1 =t el B e Bl =t e B=1 K L K Bl e K = ol el el =l K L K 1 =1 K= oo Nl k=) N=l oo~ = 5= Ll Ll Bl Bl s Kl s A s 1 ) oo Nel el N=l k=) Aa|en| N[O~ = el b e B e K
== == === =|oo| =|oo| | =|=|=|=| Q| Q| =| =| =| = =| =| =|=| Q| =| =| =|=| =| Q| =| =| =| =| =[—=| =] =] 0| 0| =| 00| =| =| = oo| =| =| =|=| | =| Q| =| =| =| =|=| =| =| =| =| | =| =| =| | =| =| =| =| 0| = | =|=| =| =| = 00| =| =| = | =| =] =| =
=
=l R R R N B e R i S S R M R R R R R A R A L i i B P R e R R R e R B A R e B B e B S S S R S R R i B A i B B I N e B e K B e Dl B e R B B B A e Bl R A R B e R R B e B B B B M B Bl D R D )
P
Zl =
nY5545534242234455544445444535543554443345224245424533255445435435244224445233543324455543
B
©
=]
gl
Of —
WY4545434242234455544554444535453545443345225245424433345444434435244224445234542325445453
E
g
2
u.l.
5 =
M| <[ || || on| | || =] | ||| | ||| v | ||| ]n| ||| | ||| o] ||| a | S| Q@ o] v v vt [v] o] v || o] | [ o] =[S ||| ||| n || ||| | | 0] ] en
E]
Ofco|an|n|n|o| DO o Lol Lt =1 B e e B el e e B B s K A e el = OO =[O — ol|lo(ey ~la|nnfola| Ol — DOlco|laN|en|Ofoolen|r~ oo eli=l =Rl kel Bl el b el kel Ll olN|n|a|rs[n| ooy
=222 2 Z2[Q] = | =] oo| == =|=| = =2 2] 2| = | 22 2= S = 2 2= w2 2] 22 =2 El o =& = o = | =| = === =2 =] o] oo = [ = =] =] = 2= =] o | o | =] o | = =] oo = | 2] =2 =22 =] 2= = o |2 S 2 2 =2 222
=
g
I R N R R B R R B S R i G B A L R B A A R L B I B S L B AR A R R A B B B B B S B R B S A e B B B B B e B G S B B e A B e R R B S R B R S B i R S R B R R B B B G B B L B R R R A B
e
B Kaal
MX455555433223544545544444333544]45424324537_4334534532245334434225244225434454353234455454
3
mx454455424223444445545554333454]454343345325344434432245334534224244225434344342334545543
A
=
S| =
N
BX5455454232234435444444543334542454342245324343534522244334435335344225434443342234544554
E]
Olo|o|n|o|v|e|o||o|an N=li=] N[N |~ | O|en|~ || 0 |||~ o ool a|af~|<r|<+|o|o|nfe O[O |||t Ol RellalR=1la1 k=3 el el k=) =1 =1 Kot | Koal Rl Runll V=1 ol Bl Kagl =1 Ll K1 B K=o
El Q| &= === === | =| =] co| —=| =|=|=| =|=| =] =| = — = =oo|=| == =] =|=| = | [ Q| =|cc| Q| =| = | =| =| —=| =| = [ =] =| =| =| = | =| oo| =| =| =| =| =| =| =| =| =| =~ [ =| =] =| = | Q) oo| =| =| =| =| =[—=]| = — =] =] === Q] == =] =]
=
q
X5534445433244235445344355524454554254253345334445443254445444424343524554433444423554452
«
g
I R i R T S S R R R R I G R N B D G Bl B e B B R K e 3 e e e el B e K e K ) B e e el Bl el i e B B R B B B B B B R L B S B B R R i R B B R I R R R B i R B S R R i B S L B e R D S
o
xla
0
gl =
£|d
O|X v vt wfeca|en]en]| | ||| en| ||| v en]|en| || | | | | | o] ||| || v fen|en]| < | st | en|en| st | <t | en| || en|en| | < | < | st | | [ < | <] | | = [ | v | en| ||| || | | en]| en ||| | | en|en| ] | | | |
K|
=0 Kael Bed Do D=l L B B Bael el Bkl B=d Kol Kned Kot K=Y o K] el B B o e B=1 o Bt el Bl el Bel Bl Bl Bl B=1 Bled 5= Bt el sl e 0=t Rl K ol Bt =1 o e =1 Bt o B=1 Bt Bl o Bl B el e e el el Bl K =1 K T K] el B=1 Kol Kol Kol o Ksel Ksel el Bl sl Dl Kasl A o D B =l =l el =l el
Elalalalafalalalalal—| =] =|afa|=|a|alafalalalalqlal—|alalalafa]l = a)Qflaf Qe = =[] = o = [ Qe = | Q| e Qe e e Qe c| = =] =] Q| =] | = | Q| =| = | = ||| || =[] =] = || || Q| A | Q| —
©
X3444344354233434354445542553331243332255555233244344344334432333233433334333223335444444
s
K| || o | | | | =] | | || | | | | ||| || | || || ||| ]v]| oo | | [ | Q|| e[ en]| ||| ] ||| ||| o] n|af o] o] e |n]| [ | | | | | | | v o [ n | | [ e
<
R R R R R S R B S R R G R R i R R R R R L I R S R R S R R R i e B B B R L S R R e B R B B B S B B B N N B B A e R e R G B R A S B B B S S B R B R R S S R I R R M S i S R B )
“
R R R R R S R B e R i R B R R R R R R B R B R B L B R R R i B L R B e B SR S B R B S R B B B R e G Bl B e B el e B e B A I R R S B B K B I B K B B R B B R I S N S S R R R B )
>
“2
3| =
HX4544444442234535344455352444552534443354235235334534445545535245243422344442432454444553
«
<
=
T =
R el R e R R I R R R R E R R B IV e e e R D R B e B B Fe Rl A B e B Kl B B K B Rl A R B S A S A e el el B Rl el el B A R K K B R B B e S B B R R R B S S R R B R R B B S R B R R R L R B ks
=) Sl=|a|oF|v|e||||S|—~[a|an|t|n|o|~|o||D]| = ||| C| || S| =[] n
o Rl sl B 5= Dol Bl a5 Rad IS =2 Bl 15 o) = Bl Bl Bond ¥ el =2 o Ko< ) =d Bl Kl Kl Bl Rl R o ot ) = Do B Bl B o B B o et Boa) B=d Bl K Kol Bt B B ol Bl B Bt =t = =t = =t B B = = Bl Bl Bl Bl Bl Bl Bl Bl Bl Bt S L K K L S L ES L ES L ES 1 K I KT K Kand Kand Kol Kaal
4 ||| (|||l |nnn|o|lololC|o|o|ole|C|o|r|r~|r~|~| s~~~ oo w|o| ||| ||| ||| ||| =] =] = === —=]|—=|—=|—=|—=| === == —=|—=]| =] =] === —=|—=]| ==~ —~|—~]|—]|—~]|—~]|—




104

=
Slalelalo|o|n|o|w|w|a|s|a|afxcfw]efalclvlolala|al o] |alalo|e|w|s]olalal—=[o|=[o| || o]w|w]x
== 2= & 2 2 2= = 2 =222 =E] 22 =] 2= o = = w| = = & = 2 = 2= = 2 & = 2 = = = 2] 22 e
.
> en|t|en| ]| | v [w]en| [ [en| v || | en| | | ||| | [ | =[en[en ] | [n] ] en| v | en || o[ en| | < [ <[] |
—~
Z| =
nY34355355434534543444343244233554443335453444552
5]
°
E)
gl
Of —
DnnY34355355434535443544353244133545443335453545442
3
g
2
u1
=
M [en|t[en|wvn]vn]en|wv] ||| v]en]| s [n|st|enfn] st| || en| || [ —| v | en || <t | || | en | en| || v st | en [ | <t | v ] ]| e
i
S|ofw|a|alvlole|o|e|o||n]|  [[ofafalvolowfw]v|ow|n]|o|a]w| o ool v|=[vl=[vf[c[w]w|n]x|vlalo|a|v
== Z[== === = = = =] = = [ === === = =22 == 2 = oo = [ 2 == == =] == = = = = = Q= = e
<
vl
vA44334454544325433454453434321444343445435435542
)
ol 2
vMX44334444445424533445443434321454243444445435542
=
Sl
SIS
,.MX45334454444424533444453435322454343444544435442
=
=
gl =
S|
QX || w]en|en| [ [ || ||| || ||| ||| [ [ [ [en] o] enfen| || st | en| | st [ | o | v | [ || o] |
B
Ol e <+ | < |co =1 R sl = R I Rl R R el Rt = | \O| o wl| |~ S|t elajefo|la|v|o|n
[ ] ] ] ] iy iy iy syt PP ] I ] (S I ] (] s [y e S PN Y )] VS P [ 2] ] R PEN) ] Q) [ ) [ [} i (] S I (] e
=+
N
K w|en|w]en|en|en| [ aif ||| w ||| en|sr| o] | o] en| | [ [ i st [o] o| s [a] v st st en || o] st [en| | s [ v [ | | e
«“
O\
K w|en| || en| st|en| | aif v | <[ v || | || | | o || | [ [ eifen ] v st [en] ]| v en || v ] st fen| st | <t [ v | | | =
o
o
ka34343333525445454444442345224545254545543445444
L
gl =
2l
O X |en| t|en|w]en|en| ||| [ v | st [en| [ | o| [ st | o] ||| | [ || e s [ | o (] w]en| st | st | s o] s [en| < | = =[] = | =
B
= R N IR A Bl B Bl B BT B el Bad Bt Boa) Bl o] Kot e 5= Bl Y Bt B =1 =t o) el Kol Pl Bl N= = B el et =t o e ot B el e Kol D Bl s
Elala=|a|a]q|a|q|a|Qafa) = Qo= o Qe al =] =] Q| & o =] = || =[ Q] Qe =] =] =[] | Q| = | i | | e = [ =
]
VA,45433323354334443443553432333233344224543335352
bt}
VA.34345445535425544345353243432535532335452454532
<
VA,34345554534425544344353244432435543333452453522
e}
R I R e R R R R R A N B L R R B R R b B R R R R B R R R b s B B B R R B R N B R B A B
o
“2
.W.L
I:s] Lol Kial Kal el il el Rl ) Bl Rl Gl K S K Kl Kl s A el Bl B el K e K e R B K K el Kt o e R R e Rl Yo I R R o e Rl [P KT )
P
=3
=
= !
1N
MIX [t nfen|en]n] | st| || en| [ || || ]| v |v| | | on || [ | en| [ | en| | st en|ifen] en | | st en[ [ ] v ] | e
o |T|wlel|x|al|e|=|alo||vlel sl ooz o]t v]el |2l za]al x| vlels| x| a| | =| Qo] v ol =|x| a2
P i e B Bl B o s e e o e e e o e P a1 oy o 2




Lampiran 0.4 Hasil Output SPSS

1. Output SPSS Uji Validitas dan Reliabilitas Variabel Kualitas Produk

Uji Validitas

Kualitas

1 1.2 ¥1.3 1.4 X1.5 16 produk (x1)

X1.1 Pearson Correlation 1 812" 748" 844’ 907" 273 918"

sig. (2-tailed) 000 000 000 000 145 000

N 30 30 30 30 30 30 30

X1.2 Pearson Correlation 812" 1 782" 773" 828" 185 876"

Sig. (2-tailed) 00 000 000 000 303 000

N 30 0 30 0 30 30 0

X1.3 Pearson Comelation 748" 792" 1 832" 732" 177 848"

Sig. (2-tailed) 000 000 000 000 348 000

N 30 30 30 30 30 30 30

X1.4 Pearson Correlation 844" 773" 832" 1 887 3186 928"

Sig. (2-talled) 000 000 000 000 089 000

N 30 30 30 30 30 30 30

X1.5 Pearson Comelation 907" 829" 732" 887" 1 373 948"

Sig. (2-tailed) 000 000 000 000 042 000

N 30 30 30 30 30 0 30

X1.6 Pearson Correlation 273 165 177 316 73’ 1 a7s”

sig. (2tailed) 145 303 348 089 042 008

N 30 0 30 0 30 0 0

Kualitas produk (1)  Pearson Correlation 918" 876 848" 920" 949" 475 1
Sig. (2-tailed) 000 000 000 000 000 ooe

N 30 30 30 30 30 30 £l

Uji Reliabilitas

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha tems N of ltems
910 912 6

2.  Output SPSS Uji Validitas dan Reliabilitas Variabel Citra Merek

Uji Validitas

Correlations
Citra merek
X2.1 X2.2 X233 X2.4 x2)
X2.1 Pearson Correlation 1 877" 870" 845" 944"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
X2.2 Pearson Correlation 877" 1 864" 936" 966
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
X2.3 Pearson Correlation 870" 864" 1 864" 9a1”
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
X2.4 Pearson Correlation 845 936" 864" 1 958"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
Citra merek (X2)  Pearson Correlation 944" 966 a41” 958" 1
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed)
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Uji Reliabilitas
Reliability Statistics
Cronhach's
Alpha Based
on

Cronhbach's Standardized
Alpha ltems N of ltems
965 966 4

3. Output SPSS Uji Validitas dan Reliabilitas Variabel Brand Ambassador

Uji Validitas
Correlations
Brand
ambassador
X3.1 X3.2 X33 X34 x3)

X3.1 Pearson Correlation 1 827" 820" 818" 929"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
X3.2 Pearson Correlation 827" 1 847" 800" 932"
Sig. (2-tailed) .000 000 000 000
N 30 30 30 30 30
X33 Pearson Correlation 820" 847" 1 841" 941”
Sig. (2-tailed) .000 000 000 000
N 30 30 30 30 30
X34 Pearson Correlation 819" 800" 841” 1 927"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
Brand ambassador (X3)  Pearson Correlation 929" 932" 941” 927" 1

Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30

** Correlation is significant atthe 0.01 level (2-tailed).
Uji Reliabilitas

Reliability Statistics

Cronhach's
Alpha Based

on
Cronbach's Standardized
Alpha ltems N of ltems

.950 .950 B
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4. Output SPSS Uji Validitas dan Reliabilitas Variabel Keputusan Pembelian

Uji Validitas

Correlations

Keputusan
Y11 Y1.2 Y1.3 Y14 pembelian (Y)
Y11 Pearson Correlation 1 801" 867 809" 923"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
1.2 Pearson Correlation 801" 1 888" 860" 942"
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
Y13 Pearson Corralation 867" 888" 1 857" 961"
8Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
Y14 Pearson Corrzlation 809" 860" 857" 1 937"
Sig. (2-talled) 000 000 000 000
N 30 30 30 30 30
Keputusan pembelian (Y)  Pearson Correlation 923" 942" 961" 937" 1
Sig. (2-tailed) 000 000 000 000
N 30 30 30 30 30
** Correlation is significant atthe 0.01 level (2-tailed)
Uji Reliabilitas

Reliability Statistics

Cronbach's
Alpha Based

on

Cronbach's Standardized
Alpha tems N of ltems
957 957 4

5. Output SPSS Uji Asumsi Klasik
Uji Normalitas P-Plot

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: Keputusan pembelian (Y)
1.0

08
06

04

Expected Cum Prob

02

0o 02 04 06 08 10

Observed Cum Prob



Uji Normalitas One-Sample Kolmogorov-Smirnov Test

One-Sample Kolmogorov-Smirnov Test

Unstandardiz

ed Residual

N 180
Normal Parameters™® Mean .0000000
Std. Deviation 248877186

Most Extreme Differences  Absolute .060
Positive .035

Negative -.060

Test Statistic .060
Asymp. Sig. (2-tailed) 200

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.

Uji Multikoliniearitas
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig Tolerance VIF
1 (Constant) 315 1.037 304 762 |
Kualitas produk (X1) 225 .045 .299 5.020 .000 722 1.385
Citra merek (X2) .289 059 284 4916 .000 766 1.306
Brand ambassador (X3) 369 .065 351 5.700 .000 676 1.480
a. Dependent Variable: Keputusan pembelian (Y)
Uji Heteroskedastisitas (Uji Glejser)
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3723 642 5.800 .000
Kualitas produk (1) -.013 .028 -.040 -.458 648
Citra merek (X2) -.028 036 -.064 -.768 444
Brand ambassador (X3) -.074 .040 -165 -1.852 066

a. Dependent Variable: ABS_RES



Uji Heteroskedastisitas (Scatterplot)

Scatterplot
Dependent Variable: Keputusan pembelian (Y)

Regression Studentized Residual
.
-
.
.
e

Regression Standardized Predicted Value

6. Output SPSS Uji Regresi Linier Berganda
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 315 1.037 304 762
Kualitas produk (X1) 225 .045 .299 5.020 .000
Citra merek (X2) .289 .059 .284 4916 .000
Brand ambassador (X3) .369 .065 351 5.700 .000
a. Dependent Variable: Keputusan pembelian (Y)
7. Output SPSS Uji Koefiosien Determinasi (R?)
Model Summaryh
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7427 550 543 2.60989
a. Predictors: (Constant), Brand ambassador (X3), Citra
merek (X2), Kualitas produk (X1)
b. Dependent Variable: Keputusan pembelian (Y)
8. Output SPSS Uji Hipotesis
Uji Parsial (t)
Coefficients”
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 315 1.037 304 .762
Kualitas produk (X1) 225 .045 299 5.020 .000
Citra merek (X2) .289 .059 .284 4916 .000
Brand ambassador (X3) .369 .065 351 5.700 .000

a. Dependent Variahle: Keputusan pembelian (Y)
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Uji Simultan (F)
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1356.938 3 452313 71.801 ooo®
1108.723 176 6.300
2465.661 178

a. Dependent Variable: Keputusan pembelian (Y)

b. Predictors: (Constant), Brand ambassador (X3), Citra merek (<2), Kualitas produk

1)
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Lampiran 0.5 Brand Ambassador Ms Glow

¢ happy_asmara77 o i & lestikejora ® ;
HAPPY ASMARA Lestikejora
- 2.312 6,8JT 2.774 1.531 28,9JT  2.946

postingan pengikut mengikuti

postingan pengikut mengikuti
Musisi/band

e 2 Seniman
@rcmusic.id =
588 :@msglowbeauty @msglovybeauty
+62 857-0... selengkapnya ®r2f>eer1;|sapny~.
) N we S a
¢’ www.youtube.com/@Happyasmara?77 dan 3 lai... Lihat terjemahan
& riaricis1795 # . ‘ .
< raffinagital717 o :
RICIS §
944 37JT 847 Raffi Ahmad and Nagita Slavina

postingan  pengikut  mengikuti 28,3RB 76,8JT 7.493

@riciéofficial_mgmt | @aramoanadaily postingan pengikut mengikuti
BA @msglowbeauty @cintabundavitabumin » . " :
@emiliaspreiofficial @deterjensayang Gkekebusana Single terbaru "Bersyukurlah" 4

@purela.official @ youtu.be/Xws1KfFKRRcM?si=2Y6gWvnxqLkagjEA...
2 taplink.cc/riaricis

Jakarta, Indonesia @ raffinagita1717 Q Kumpul yukk
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