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CHAPTER I 

INTRODUCTION 

This chapter provides a brief introduction to the research, including the 

research background, problem identification, research limitations, research 

questions, research objectives, and research significance. 

1.1 Research Background 

Globalization and the rapid development of digital technology increase 

cross-cultural interactions, further strengthening linguistic diversity in modern 

society. This phenomenon encourages the widespread use of more than one 

language, particularly among bilingual speakers According to Grosjean (2010), 

bilingual speakers are people who use more than one in their daily 

communication.  Bilingual speakers have the flexibility to choose the language 

based on the communication situation, the interlocutor, and the goals they want to 

achieve (Suryaningsih, 2023). In Indonesian, bilingualism is increasingly evident 

due to the coexistence of Indonesian, local language, and English. In addition, the 

growing use of digital platform such as social media, YouTube, and podcast 

increases exposure to English (Aditya & Aminah, 2025). As a result, Indonesians 

have extensive access to English-language content and use English frequently in 

various activities, such as studying, seeking information, and communicating 

(Iswatiningsih et al., 2021).   

This increase exposure to English strengthens their bilingual ability and 

encourages them to switch between Indonesian and English in everyday 

interactions. Consequently, code-switching has become a common linguistic 

phenomenon in both daily and digital communication. According to Poplack 

(1980), code-switching is the switching between two languages or codes within 

the same sentence or utterance. Code-switching does not occur randomly, but 

rather reflects the speaker’s linguistic ability to use more than one language and 

their ability to adapt their choice of language to the communication situation at 
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hand. Iin other words, speakers who swiitch typiically possess a hiigh level of 

language competence, enabliing them to swiitch between languages wiithout 

viiolatiing grammatiical rules. Addiitiionally, the way speakers swiitch from one 

language to another variies dependiing on the structure of the utterance and 

communiicatiion goals to be achiieved.  As a result, code-swiitchiing may occur 

wiithiin a sentence, between sentences, or through the iinsertiion of tag or diiscourse 

markers. Thiis iis supported by  Poplack (1980), who classiifiies code-swiitchiing iinto 

three types, namely tag-swiitchiing, iinter-sententiial swiitchiing, and iintra-sententiial 

swiitchiing. Thiis classiifiicatiion show that code-swiitchiing follows liinguiistiic patterns 

that can be iidentiifiied and analyzed systematiically.  Iin addiitiion, code-swiitchiing iis 

closely related to sociial factors such as the communiicatiion settiing, the topiic of the 

diiscussiion, and the relatiionshiip between the iinterlocutors. Thiis requiires speakers 

to adapt theiir language use to speciifiic sociial contexts, enabliing them to 

communiicate effectiively and achiieve speciifiic communiicatiive goals (Gumperz, 

1982). Therefore, code-swiitchiing not only requiires understandiing iits liinguiistiics 

form but also understandiing the communiicatiive functiions behiind the use of code-

swiitchiing.  

Currently, code-swiitchiing occurs not only iin face-to-face communiicatiion 

but also iin diigiital mediia. Variious diigiital platform, such as YouTube and podcast, 

proviide a more natural communiicatiion space, meaniing that biiliingual speakers 

frequently swiitch between Iindonesiian and Engliish iin spontaneous iinteractiions 

(Wulandarii et al., 2025). Thiis iis eviident iin the abundance of content posted by 

biiliingual speakers who use multiiple languages especiially Iindonesiia and Engliish 

when expressiing themselves or attract audiience attentiion.  Among those diigiital 

platforms, podcasts have become one of the most popular platforms of onliine 

communiicatiion.  Podcasts are diigiital mediia iin audiio or viisual formats diistriibuted 

onliine, allowiing liisteners or viiewers to access them whenever they want (Lopez & 

Jiimenez, 2025). Podcasts can be accessed on platforms such as Spotiify, Apple 

Podcasts, and YouTube as long as there iis an iinternet connectiion. Besiides that, 

podcasts uploaded to diigiital platforms liike YouTube have become iincreasiingly 

popular forms of communiicatiion iin modern sociiety. Thiis iis because YouTube 
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podcasts proviide audiio and viisual content, allowiing users to enjoy them both 

(Putrii Auliia et al., 2025). 

One of the viideo podcasts on an iinterestiing topiic iis Suara Berkelas, 

avaiilable on YouTube. Iin thiis podcast, the researcher chooses an epiisode wiith 

Agatha Chelsea as the guest. There are several reasons to support selectiing thiis 

viideo podcast, featuriing Agatha Chelsea as the guest.  Agatha Chelsea iis selected 

as the research subject because her characteriistiics aliign wiith the objectiives of thiis 

study. As a biiliingual speaker profiiciient iin both Iindonesiian and Engliish, she 

employs code-swiitchiing naturally iin her communiicatiion. Her educatiional 

background iin Melbourne, Australiia, further supports the biiliingual competence 

reflected iin her speech. Iin addiitiion, the Suara Berkelas viideo podcasts feature 

spontaneous conversatiions that are longer iin duratiion than sociial mediia content 

such as TiikTok or Iinstagram. Thiis allows for wiider variiety of code-swiitchiing 

types and functiions, makiing iit more relevant for analysiis. Therefore, Agatha 

Chelsea iis chosen not only because she iis a biiliingual publiic fiigure, but also her 

language use aliigns wiith the research focus on code-swiitchiing iin diigiital 

communiicatiion.   

Several previious studiies have examiined code-swiitchiing iin diigiital mediia. 

The fiirst study was conducted by Rapiinii (2022), who analyzed code-swiitchiing iin 

Agnes Moniica's appearance on Deddy Corbuziier’s podcast. Thiis iinvestiigatiion 

utiiliized Poplack (1980) theory of code-swiitchiing to classiify the types of code-

swiitchiing a speaker uses. The fiindiings of thiis study revealed that iintra-sententiial 

swiitchiing was the domiinant type, iindiicatiing the speaker’s level of biiliingual 

profiiciiency and language-use flexiibiiliity.  

Another relevant study was conducted by Triisnayantii & Affiinii (2021) who 

examiined the types and functiions of code-swiitchiing on Fathiia Iizzatii’s YouTube 

channel. Thiis study focused on iidentiifyiing the types and functiions of code-

swiitchiing iin the channel’s content. Thiis study appliied theory proposed by Poplack 

(1980) theory to iidentiify the types of code-swiitchiing and Holmes (2012) theory to 

analyze the functiion of code-swiitchiing. The results showed that iintra-sententiial 
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swiitchiing was the most frequently used type. Meanwhiile, only siix of the seven 

functiions of code-swiitchiing were found iin thiis study: partiiciipant, soliidariity, topiic 

swiitch, affectiive swiitchiing, metaphoriical swiitchiing, and lexiical borrowiing.  

Moreover, a study conducted by Atiika & Ena (2024), who examiined the 

type and functiions of code-swiitchiing on the TiikTok account @aliiciiaserena. Thiis 

study analyzed the types and functiions of code-swiitchiing iin educatiional viideos 

found iin that account. Thiis study employed theory proposed by Wardhaugh 

(2006) theory to analyze the type of code-swiitchiing and theory proposed by 

Gumperz (1982) to analyze the functiion of code-swiitchiing. The results of thiis 

study showed two types of code-swiitchiing found iin thiis study: siituatiional and 

metaphoriical. Meanwhiile, only fiive of the siix functiions of code-swiitchiing were 

found iin thiis study: quotatiion markiing, addressee speciifiicatiion, iinterjectiion, 

reiiteratiion, message qualiifiicatiion, and personaliizatiion vs objectiifiicatiion.  

Based on the previious studiies above, some have examiined code-swiitchiing 

iin diigiital mediia communiicatiion. However, studiies on code-swiitchiing by biiliingual 

speakers iin viideo podcasts remaiin relatiively liimiited. Most previious studiies have 

priimariily focused on examiiniing types and functiions of code-swiitchiing iin 

YouTube content, such as vlogs and TiikTok viideos. Speciifiically, no previious 

study has examiined the types and functiions of code-swiitchiing used by Agatha 

Chelsea iin the Suara Berkelas viideo podcast.  Thiis iindiicates the need for further 

researcher needed to proviide a more comprehensiive understandiing of how 

biiliingual speakers use code-swiitchiing iin diigiital communiicatiion.  

Research iinto the types and functiions of code-swiitchiing iis iimportant 

because code-swiitchiing iis not merely the habiit of swiitchiing two languages, but 

rather a communiicatiion strategy used by biiliingual speakers to achiieve speciifiic 

goals iin iinteractiion. Diifferent code-swiitchiing may serve diifferent communiicatiive 

goals, such as emphasiize partiicular message, address speciifiic iinterlocutor, 

diistiinguiish personal perspectiive from objectiive iinformatiion, and adapt theiir 

language use iin diifferent communiicatiive siituatiions. By examiiniing both types and 

functiions of code-swiitchiing can proviide a deeper understandiing of the purposes 
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behiind iits use iin biiliingual communiicatiion. Furthermore, the rapiid development of 

diigiital mediia iis changiing the way people communiicate that are diifferent from 

conventiional communiicatiion. As a form of diigiital communiicatiion, podcasts are 

characteriized by more spontaneous and natural iinteractiion, thereby enabliing the 

emergence of diiverse code-swiitchiing phenomenon.  Academiically, thiis study iis 

expected to contriibute to the development of sociioliinguiistiic study, partiicularly 

regardiing the phenomenon of code-swiitchiing iin diigiital communiicatiion iin the 

form of viideo podcasts. Thiis study may also serve as a reference for future 

researchers iinterested iin examiiniing code-swiitchiing on other diigiital 

communiicatiion platforms iin others. Therefore, thiis study aiims to fiill thiis gap by 

iinvestiigatiing the types and functiions of code-swiitchiing used by Agatha Chelsea iin 

the Suara Berkelas viideo podcast, thereby proviidiing a more iin-depth contriibutiion 

to sociioliinguiistiic studiies, partiicularly iin the context of diigiital mediia 

communiicatiion. 

1.2  Problem Identification 

Based on the background above, thiis research addresses code-swiitchiing 

among biiliingual speakers iin communiicatiion. Nowadays, code-switching has 

become a common phenomenon in bilingual communication. This phenomenon 

can be found not only in everyday communication but also in digital media such 

as video podcasts. Video podcasts are one of digital platform that provides natural 

communication, allowing bilingual speakers to switch languages during 

interactions. However, code-switching in video podcasts conversations requires 

further analysis, particularly in terms of its types and functions behind it.  

Therefore, thiis study aiims to investigate the types and the functiions of code-

swiitchiing used by Agatha Chelsea iin the Suara Berkelas viideo podcast.  

1.3 Limitations of the Research  

Thiis research iis liimiited to the code-swiitchiing used by Agatha Chelsea iin 

the Suara Berkelas viideo podcast. Thiis research analyzes the types and functiions 

of code-swiitchiing used by Agatha Chelsea as the speaker iin the viideo podcast. 
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The types of code-swiitchiing analyzed iin thiis study iinclude tag-swiitchiing, iintra-

sententiial swiitchiing, and iinter-sententiial swiitchiing. Furthermore, the functiions of 

code-swiitchiing to be examiined iin thiis study are quotatiion, addressee 

speciifiicatiion, iinterjectiion, reiiteratiion, message qualiifiicatiion, and personaliizatiion 

vs objectiifiicatiion.  

1.4  Research Questions 

Based on the background of the study above, the research questiions are 

formulated as follows: 

1. What are the types of code-swiitchiing used by Agatha Chelsea iin the Suara 

Berkelas viideo podcast? 

2. What are the functiions of code-swiitchiing used by Agatha Chelsea iin the 

Suara Berkelas viideo podcast? 

1.5  Research Objectives 

Based on the research questiion above, the aiims of thiis study are as 

follows: 

1. To iinvestiigate the types of code-swiitchiing used by Agatha Chelsea iin the 

Suara Berkelas viideo podcast. 

2. To iinvestiigate the functiions of code-swiitchiing used by Agatha Chelsea iin 

the Suara Berkelas viideo podcast.  

1.6 Research Significance  

Thiis study has two iimportant aspects: theoretiical and practiical 

siigniifiicance. The former described more detail below: 

1. Theoretiical Siigniifiicance  

Thiis research iis antiiciipated to proviide iinformatiion on code-

swiitchiing, partiicularly iits types and functiions iin diigiital mediia. The results 

of thiis study are antiiciipated to have a siigniifiicant iimpact on sociioliinguiistiic 

studiies, partiicularly iin diiscussiions of code-swiitchiing iin spoken 
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communiicatiion iin viideo podcasts. Furthermore, thiis study can serve as an 

addiitiional reference for other studiies examiiniing code-swiitchiing iin spoken 

communiicatiion iin viideo podcasts on YouTube and other diigiital mediia.   

2. Practiical Siigniifiicance 

a. For the Readers 

Thiis research iis expected to help readers understand code-

swiitchiing, partiicularly the types and functiions used by Agatha 

Chelsea iin the Suara Berkelas YouTube viideo podcast. Thiis research 

can be used to gaiin further iinsiight iinto code-swiitchiing iin biiliingual 

conversatiion and to understand iits purpose and meaniing.   

b. For the other Researchers  

For other researchers, thiis research iis expected to serve as a 

reference for examiiniing code-swiitchiing iin diigiital mediia and face-to-

face iinteractiions. Thiis research can serve as a basiis for compariison or 

for further research exploriing the use of code-swiitchiing iin biiliingual 

iinteractiions.  

c. For Lectures and Students 

For the lectures, thiis research iis expected to serve as reference 

materiial for liinguiistiic study. Furthermore, thiis research can help 

students better understand the types and functiions of code-swiitchiing 

iin conversatiions on diigiital mediia, such as podcasts.  

 

 

 

 

 

 

 

 

 


