
75 

 

 

 

 

 

 

 

 

 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 



76 

 

 

 

Lampiran 1. Kuesioner Penelitian 

 

 KUESIONER  

PENGARUH BEBAN KERJA DAN MOTIVASI KERJA 

TERHADAP KEPUASAN KERJA KARYAWAN 

BAGIAN TEKNIK PERUMDA AIR MINUM  

TIRTA HITA BULELENG 

 

Kepada Yth. 

Bapak/Ibu Karyawan Bagian Teknik Perumda Air Minum Tirta Hita Buleleng 

di - tempat 

 

Penyusunan skripsi ini merupakan bagian dari pemenuhan persyaratan akademik guna 

menyelesaikan pendidikan dan memperoleh gelar Sarjana Manajemen di Universitas 

Pendidikan Ganesha. Berkaitan dengan hal tersebut, saya yang bertanda tangan di 

bawah ini: 

Nama : I Putu Yogi Bismawan 

NIM : 2217041283 

Program Studi : S1 Manajemen 

Bermaksud untuk mengumpulkan data penelitian mengenai<Pengaruh Beban Kerja dan 

Motivasi Kerja Terhadap Kepuasan Kerja Karyawan Bagian Teknik Perumda Air 

Minum Tirta Hita Buleleng=. Seluruh data yang diperoleh melalui kuesioner ini 

digunakan semata-mata untuk keperluan penelitian akademik dan dijaga 

kerahasiaannya. Saya memohon kesediaan Bapak/Ibu untuk berpartisipasi sebagai 

responden dengan memberikan jawaban secara jujur dan sesuai dengan kondisi yang 

dialami. Atas perhatian dan partisipasi yang diberikan, saya mengucapkan terima kasih. 

 

Hormat saya, 

 

 

I Putu Yogi Bismawan 

 

 

 

I. IDENTITAS RESPONDEN 
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Nama Lengkap : ……………………………………. 

Usia : …… tahun 

Jenis Kelamin :  Laki-laki   Perempuan 
 

Pendidikan Terakhir :   SD    SMP    SMA/K 
 

  Diploma    Sarjana    Magister 
 

Status Kepegawaian :  Pegawai tetap   Pegawai kontrak 
 

Lama Bekerja :  < 1 tahun    1-2 tahun    3-5 tahun 
 

  6-10 tahun   >10 tahun  
 

 

II. PETUNJUK PENGISIAN KUESIONER 

Pengisian kuesioner dilakukan dengan memberikan tanda centang (√) pada salah 

satu pilihan jawaban yang paling sesuai untuk setiap pernyataan. Pilihan jawaban 

yang tersedia terdiri atas: (1) STS = Sangat Tidak Setuju, (2) TS = Tidak Setuju, 

(3) CS = Cukup Setuju, (4) S = Setuju, dan (5) SS = Sangat Setuju. 

 

No Pernyataan Kuesioner 
Pilihan Jawaban 

STS TS CS S SS 

Variabel Beban Kerja (X1) 

1 

Target pekerjaan yang ditetapkan di bagian teknik 

Perumda Air Minum Tirta Hita Buleleng menuntut 

penyelesaian tugas dalam waktu yang relatif singkat 

     

2 

Kondisi pekerjaan bagian teknik Perumda Air 

Minum Tirta Hita Buleleng di lapangan menuntut 

kesiapan fisik dan mental yang tinggi 

     

3 

Standar kerja yang ditetapkan oleh bagian teknik 

Perumda Air Minum Tirta Hita Buleleng 

mengharuskan penyelesaian tugas dengan tingkat 

ketepatan yang tinggi 
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No Pernyataan Kuesioner 
Pilihan Jawaban 

STS TS CS S SS 

Variabel Motivasi Kerja (X2) 

4 

Sarana dan prasarana kerja yang disediakan Perumda 

Air Minum Tirta Hita Buleleng mendukung 

kelancaran pekerjaan teknis di lapangan 

     

5 

Bagian teknik Perumda Air Minum Tirta Hita 

Buleleng menyediakan perlengkapan keselamatan 

kerja yang memadai untuk pekerjaan di lapangan 

     

6 

Hubungan kerja antar karyawan bagian teknik di 

Perumda Air Minum Tirta Hita Buleleng terjalin 

dengan baik 

     

7 

Upaya dan kontribusi kerja bagian teknik di Perumda 

Air Minum Tirta Hita Buleleng dihargai secara adil 

sesuai dengan hasil yang dicapai 

     

8 

Pekerjaan sebagai karyawan bagian teknik di 

Perumda Air Minum Tirta Hita Buleleng 

memberikan kesempatan untuk mengembangkan 

keterampilan teknis 

     

 

No Pernyataan Kuesioner 
Pilihan Jawaban 

STS TS CS S SS 

Variabel Kepuasan Kerja (Y) 

9 

Gaji dan bonus yang diterima sebagai karyawan 

bagian teknik di Perumda Air Minum Tirta Hita 

Buleleng sesuai dengan beban pekerjaan yang 

dijalani 

     

10 

Atasan memberikan arahan yang jelas dalam 

pelaksanaan pekerjaan teknis di Perumda Air Minum 

Tirta Hita Buleleng 

     

11 

Penempatan kerja sebagai karyawan bagian teknik di 

Perumda Air Minum Tirta Hita Buleleng sesuai 

dengan kemampuan yang dimiliki 

     

12 

Pekerjaan yang dilakukan di Perumda Air Minum 

Tirta Hita Buleleng memberikan kesempatan untuk 

mengembangkan keterampilan kerja sehingga 

menciptakan rasa puas 

     

13 

Lingkungan kerja di Perumda Air Minum Tirta Hita 

Buleleng mendukung kenyamanan dalam 

menjalankan pekerjaan sehari-hari 
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Lampiran 2. Surat-Surat Terkait Penelitian 
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Lampiran 3. Data Karyawan 

No Nama 
Jenis 

Kelamin 
Usia Pendidikan Status 

Lama 

Bekerja 

1 
I DEWA NYM. WIDNYANA 

PUTRA S, ST 
L 46 S1 Tetap 18 

2 I WYN BUDILASTAMA S.Sos. L 55 S1 Tetap 34 

3 
I WAYAN REDIASTANA, 

A.Md. 
L 52 D3 Tetap 31 

4 NI LUH PUTRIANI P 56 SLTA Tetap 35 

5 MADE WIDIADA L 54 SLTA Tetap 33 

6 GST PUTU SUSIAWAN L 52 SLTA Tetap 31 

7 
I GEDE ERI MARDIKA D.W. 

ST. 
L 45 S1 Tetap 16 

8 
A.A NGR. HENDRA DARMA 

Amd 
L 42 D3 Tetap 16 

9 MADE SUJANA, S.E L 46 S1 Tetap 27 

10 PUTU ASTRA L 54 SMA Tetap 35 

11 MADE SUKERATA L 54 SLTA Tetap 32 

12 I GEDE SUCIPTHAYASA L 52 SMA Tetap 32 

13 MADE SUNATRA L 52 SLTA Tetap 29 

14 DEWA PT MAHARDIKA L 55 SLTA Tetap 26 

15 KETUT SUPUTRA L 55 SMA Tetap 36 

16 I KETUT SUDI L 54 SMA Tetap 35 

17 
I GUSTI AGUS ANDY 

INDRAWAN 
L 44 SLTA Tetap 22 

18 
PUTU MEGA PRIMAYANI, 

SM. 
P 42 S1 Tetap 13 

19 
GEDE EKA SUPRIADI 

DARMA 
L 47 SLTA Tetap 18 

20 
NYOMAN ADI 

BUDIARSANA S.T 
L 37 S1 Tetap 10 

21 
NI KADEK BETTY KUMALIA 

D. SE 
P 41 S1 Tetap 10 

22 NYM GEDE WIDIADA L 49 SMA Tetap 21 

23 KETUT KARUNA L 51 SMA Tetap 20 

24 
MD. MADYA AGASI 

NURWANDA , ST. 
L 34 S1 Tetap 9 

25 MADE WIRYAWAN, S.E L 38 S1 Tetap 9 

26 I MADE SUSENA L 38 SLTA Tetap 14 

27 
GD TOTAL UDANTA 

UDANTA TMP 
L 42 SMA Tetap 16 

28 
KRISTINA AYU RATIH 

INDAH W 
P 45 SLTA Tetap 14 

29 AGUS ARIYANDI L 53 SMA Tetap 21 

30 KETUT JANA PRABA L 39 SLTA Tetap 13 
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No Nama 
Jenis 

Kelamin 
Usia Pendidikan Status 

Lama 

Bekerja 

31 
I PUTU ARYA WIDHI 

ANTARA, Amd 
L 39 D3 Tetap 12 

32 
KOMANG HENDRA 

JUNAEDI, A.Md Gizi 
L 40 SMU Tetap 11 

33 
I KT. YUDHA CAHYA 

PRATAMA 
L 31 SLTA Tetap 12 

34 I NYOMAN SUTRESNA, S.E L 32 S1 Tetap 8 

35 
KADEK AGUS SATRIA 

WINAYA P., S.E 
L 28 S1 Tetap 5 

36 I MADE YOGI SASTRAWAN L 35 SLTA Tetap 11 

37 
NI MADE DIAN 

DAMAYANTI, S.HI 
P 29 S1 Tetap 6 

38 KETUT LANANG SUTEJA L 30 SMK Tetap 11 

39 KETUT MERTADA L 55 SLTP Tetap 32 

40 
MADE WIKA DARMA 

PUTRA 
L 34 SMK Tetap 10 

41 PUTU DARMAYANA L 40 SMA Tetap 10 

42 
I NYM. WIDHI ARYA 

ASIADHA 
L 36 SMA Tetap 10 

43 I NYOMAN JULI ARSANA L 37 SMA Tetap 9 

44 KADEK ARI SUSTIAWAN L 33 SMA Tetap 8 

45 I MADE ARI WIJAYA PUTRA L 31 SMA Tetap 7 

46 
A.A. AYU MONIKA DWI 

LESTARI 
P 35 SMA Tetap 7 

47 PANDE MADE SUWIMBAWA L 33 SMA Tetap 7 

48 GEDE DANU MERTA L 29 SMA Tetap 7 

49 
KETUT RICKY ADITYA 

DHARMAWAN 
L 27 SMA Tetap 8 

50 
NI NYOMAN RENI ARY 

PADMINI 
P 35 SMA Tetap 7 

51 
KETUT BAGUS PUTRA 

WIJAYA 
L 25 SMA Tetap 7 

52 AGUS BUDIAWAN L 42 SMK Tetap 18 

53 PUTU ANDIKA ARSA L 29 SMA Tetap 7 

54 I PUTU SATRIA WIBAWA L 26 SMA Tetap 6 

55 NYOMAN JUNA ADITAMA L 26 SMA Tetap 6 

56 PUTU WIRASA L 46 SMA Tetap 7 

57 I MADE YUDA DANANJAYA L 29 SMA Tetap 6 

58 I MADE ADI SUHARTANA L 24 SMA Tetap 5 

59 
KADEK ANDITA CAHAYA 

PUTRA 
L 29 SMA Tetap 6 

60 
I GEDE YOGI WIDHI 

ANTARA 
L 32 SMA Tetap 5 

61 
IDA BAGUS NGURAH BAYU 

PERMADI 
L 28 SMA Tetap 5 
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No Nama 
Jenis 

Kelamin 
Usia Pendidikan Status 

Lama 

Bekerja 

62 MADE SUPRADNYANA L 29 SMA Tetap 5 

63 I WAYAN REDIADNYANA L 39 SMA Tetap 5 

64 KADEK SASTRAWAN L 33 SMA Tetap 5 

65 
I B. SUASTHAWA DHARMA 

YUDHA 
L 26 SMA Tetap 4 

66 KADEK DIDIK RAMADI L 26 SMA Tetap 4 

67 KOMANG ARY SETIAWAN L 38 SMA Tetap 4 

68 GEDE EDI ERAWAN  L 24 SMA Tetap 5 

69 KETUT SINDA ARIAWAN L 29 SMA Tetap 4 

70 PUTU SETIAWAN L 32 SMA Kontrak 4 

71 GEDE UGU SUTRAYASA L 33 SMA Tetap 4 

72 
NYOMAN ANANDA RAGHU 

NATA 
L 22 SMK Kontrak 4 

73 
KADEK ANGGA 

PEBRIAWAN 
L 26 SMA Kontrak 3 
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Lampiran 4. Tabulasi Data Kuesioner 

1) Variabel Beban Kerja 

No X1.1 X1.2 X1.3 Total_X1 

1 4 3 4 11 

2 4 3 4 11 

3 4 4 3 11 

4 4 3 4 11 

5 3 3 3 9 

6 4 4 5 13 

7 3 3 3 9 

8 3 3 3 9 

9 4 4 3 11 

10 4 3 4 11 

11 3 4 3 10 

12 3 4 3 10 

13 4 3 3 10 

14 4 4 4 12 

15 4 3 3 10 

16 3 4 3 10 

17 4 3 4 11 

18 4 4 3 11 

19 4 4 4 12 

20 3 4 3 10 

21 3 3 3 9 

22 4 4 4 12 

23 3 4 3 10 

24 4 4 4 12 

25 4 3 4 11 

26 4 4 4 12 

27 4 4 4 12 

28 4 4 4 12 

29 3 3 3 9 

30 4 3 4 11 

31 4 4 4 12 

32 3 3 3 9 

33 4 4 4 12 

34 3 3 3 9 

35 3 3 3 9 

36 4 4 4 12 

37 4 3 3 10 

38 4 4 4 12 
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No X1.1 X1.2 X1.3 Total_X1 

39 3 4 3 10 

40 4 4 3 11 

41 4 4 3 11 

42 4 4 4 12 

43 3 3 3 9 

44 4 4 4 12 

45 3 3 3 9 

46 5 5 4 14 

47 4 3 4 11 

48 3 3 4 10 

49 3 4 4 11 

50 3 4 4 11 

51 3 2 2 7 

52 4 3 3 10 

53 4 4 4 12 

54 4 3 3 10 

55 4 4 3 11 

56 4 4 4 12 

57 3 3 3 9 

58 3 3 3 9 

59 4 4 4 12 

60 4 4 4 12 

61 4 4 4 12 

62 4 3 3 10 

63 3 3 3 9 

64 3 3 3 9 

65 3 3 3 9 

66 3 3 3 9 

67 4 4 4 12 

68 4 3 4 11 

69 3 4 3 10 

70 3 4 3 10 

71 3 3 2 8 

72 4 4 4 12 

73 3 3 3 9 
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2) Variabel Motivasi Kerja 

No X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

1 5 4 4 4 4 21 

2 3 3 4 3 4 17 

3 4 4 3 3 3 17 

4 3 3 3 4 3 16 

5 3 4 3 3 3 16 

6 5 4 4 4 4 21 

7 4 4 4 3 4 19 

8 3 3 4 4 4 18 

9 5 4 4 4 4 21 

10 4 4 3 3 3 17 

11 3 4 4 4 4 19 

12 3 3 3 2 3 14 

13 4 3 3 3 3 16 

14 4 3 4 3 4 18 

15 3 3 4 4 4 18 

16 4 3 4 3 4 18 

17 3 4 4 3 4 18 

18 4 3 4 3 4 18 

19 4 4 4 4 4 20 

20 4 3 3 4 3 17 

21 3 4 4 3 4 18 

22 3 3 3 3 2 14 

23 3 3 3 4 3 16 

24 3 4 4 4 4 19 

25 4 3 3 4 3 17 

26 3 4 3 3 3 16 

27 4 4 4 4 4 20 

28 4 3 3 3 3 16 

29 3 3 3 3 3 15 

30 4 4 3 4 3 18 

31 4 4 4 3 4 19 

32 3 4 4 4 4 19 

33 4 4 4 4 4 20 

34 4 3 4 4 4 19 

35 4 4 4 4 4 20 

36 3 4 3 4 3 17 

37 4 4 4 3 4 19 

38 3 4 4 4 3 18 

39 4 3 3 4 3 17 
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No X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

40 3 4 3 3 3 16 

41 3 4 3 3 3 16 

42 4 4 3 3 3 17 

43 3 3 3 3 3 15 

44 4 4 4 4 4 20 

45 3 3 4 3 4 17 

46 4 4 5 5 4 22 

47 4 4 4 4 4 20 

48 3 4 3 4 3 17 

49 3 4 4 4 4 19 

50 4 4 4 4 4 20 

51 3 3 3 3 3 15 

52 3 3 3 3 3 15 

53 4 4 5 4 5 22 

54 3 3 3 3 3 15 

55 4 4 3 4 3 18 

56 4 3 4 4 4 19 

57 3 3 4 3 4 17 

58 4 3 3 4 3 17 

59 5 4 4 4 4 21 

60 3 3 4 3 4 17 

61 4 4 3 3 3 17 

62 3 3 3 4 3 16 

63 3 4 3 3 3 16 

64 4 4 4 4 4 20 

65 4 4 4 3 4 19 

66 3 3 4 4 4 18 

67 5 4 4 4 4 21 

68 4 4 3 3 3 17 

69 3 4 4 4 4 19 

70 3 3 3 3 3 15 

71 4 3 3 3 3 16 

72 4 3 4 3 4 18 

73 3 3 4 4 4 18 
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3) Variabel Kepuasan Kerja 

No Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

1 4 4 4 3 4 19 

2 3 3 3 3 3 15 

3 3 3 3 4 3 16 

4 4 4 3 3 3 17 

5 4 4 4 4 4 20 

6 5 4 5 4 5 23 

7 4 4 4 4 4 20 

8 3 4 4 4 4 19 

9 4 5 4 5 4 22 

10 4 4 3 4 3 18 

11 4 4 4 4 4 20 

12 4 3 3 4 3 17 

13 3 4 4 3 4 18 

14 3 4 3 4 3 17 

15 4 4 4 4 4 20 

16 4 4 4 4 4 20 

17 4 3 3 4 3 17 

18 4 4 4 5 4 21 

19 4 4 3 4 3 18 

20 3 4 3 4 3 17 

21 4 4 3 4 3 18 

22 3 3 3 3 3 15 

23 3 3 4 4 4 18 

24 4 4 4 4 4 20 

25 4 3 3 4 3 17 

26 3 4 3 3 3 16 

27 4 4 4 4 4 20 

28 4 3 3 4 3 17 

29 4 3 4 3 4 18 

30 3 3 3 4 3 16 

31 4 4 4 3 4 19 

32 4 4 4 4 4 20 

33 4 4 4 4 4 20 

34 4 4 4 5 4 21 

35 4 4 4 4 4 20 

36 3 3 3 4 3 16 

37 4 4 4 4 3 19 

38 4 3 4 3 4 18 

39 4 4 4 3 4 19 

40 2 3 3 3 3 14 
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No Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

41 3 3 3 4 3 16 

42 3 4 4 3 4 18 

43 3 3 3 4 3 16 

44 4 4 4 5 4 21 

45 4 4 3 4 3 18 

46 3 4 4 4 4 19 

47 4 4 4 4 4 20 

48 4 4 4 3 4 19 

49 4 3 4 4 4 19 

50 4 4 4 4 4 20 

51 3 3 3 3 3 15 

52 3 3 3 4 3 16 

53 4 3 4 4 4 19 

54 4 3 3 3 3 16 

55 4 4 4 3 4 19 

56 4 3 3 3 3 16 

57 4 4 4 3 4 19 

58 4 4 3 4 3 18 

59 4 4 4 3 4 19 

60 3 3 3 3 3 15 

61 3 3 3 4 3 16 

62 4 4 4 3 4 19 

63 4 4 3 4 4 19 

64 5 4 5 4 5 23 

65 4 4 3 4 4 19 

66 4 4 4 4 4 20 

67 4 5 4 5 4 22 

68 4 4 3 4 3 18 

69 4 4 4 4 4 20 

70 4 3 4 4 4 19 

71 4 4 3 4 3 18 

72 3 4 3 4 3 17 

73 4 4 4 4 4 20 
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Lampiran 5. Hasil Uji Validitas 

1) Uji Validitas Variabel Beban Kerja 

 

Correlations 

 X1.1 X1.2 X1.3 Total_X1 

X1.1 Pearson Correlation 1 .389** .605** .815** 

Sig. (2-tailed)  .001 .000 .000 

N 73 73 73 73 

X1.2 Pearson Correlation .389** 1 .425** .753** 

Sig. (2-tailed) .001  .000 .000 

N 73 73 73 73 

X1.3 Pearson Correlation .605** .425** 1 .847** 

Sig. (2-tailed) .000 .000  .000 

N 73 73 73 73 

Total_X1 Pearson Correlation .815** .753** .847** 1 

Sig. (2-tailed) .000 .000 .000  

N 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 
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2) Uji Validitas Variabel Motivasi Kerja 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

X2.1 Pearson Correlation 1 .283* .249* .247* .280* .622** 

Sig. (2-tailed)  .015 .033 .035 .017 .000 

N 73 73 73 73 73 73 

X2.2 Pearson Correlation .283* 1 .246* .233* .228 .557** 

Sig. (2-tailed) .015  .036 .047 .053 .000 

N 73 73 73 73 73 73 

X2.3 Pearson Correlation .249* .246* 1 .393** .934** .817** 

Sig. (2-tailed) .033 .036  .001 .000 .000 

N 73 73 73 73 73 73 

X2.4 Pearson Correlation .247* .233* .393** 1 .324** .638** 

Sig. (2-tailed) .035 .047 .001  .005 .000 

N 73 73 73 73 73 73 

X2.5 Pearson Correlation .280* .228 .934** .324** 1 .803** 

Sig. (2-tailed) .017 .053 .000 .005  .000 

N 73 73 73 73 73 73 

Total_X2 Pearson Correlation .622** .557** .817** .638** .803** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 73 73 73 73 73 73 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 
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3) Uji Validitas Variabel Kepuasan Kerja 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

Y.1 Pearson Correlation 1 .400** .511** .215 .527** .733** 

Sig. (2-tailed)  .000 .000 .068 .000 .000 

N 73 73 73 73 73 73 

Y.2 Pearson Correlation .400** 1 .437** .296* .454** .711** 

Sig. (2-tailed) .000  .000 .011 .000 .000 

N 73 73 73 73 73 73 

Y.3 Pearson Correlation .511** .437** 1 .110 .931** .830** 

Sig. (2-tailed) .000 .000  .355 .000 .000 

N 73 73 73 73 73 73 

Y.4 Pearson Correlation .215 .296* .110 1 .120 .489** 

Sig. (2-tailed) .068 .011 .355  .311 .000 

N 73 73 73 73 73 73 

Y.5 Pearson Correlation .527** .454** .931** .120 1 .842** 

Sig. (2-tailed) .000 .000 .000 .311  .000 

N 73 73 73 73 73 73 

Total_Y Pearson Correlation .733** .711** .830** .489** .842** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 73 73 73 73 73 73 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Lampiran 6. Hasil Uji Reliabilitas 

1) Uji Reliabilitas Variabel Beban Kerja 

 

Case Processing Summary 

 N % 

Cases Valid 73 100.0 

Excludeda 0 .0 

Total 73 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.728 3 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

X1.1 6.9726 .916 .592 .596 

X1.2 7.0548 .969 .455 .751 

X1.3 7.1233 .804 .614 .559 

 

2) Uji Reliabilitas Variabel Motivasi Kerja 

Case Processing Summary 

 N % 

Cases Valid 73 100.0 

Excludeda 0 .0 

Total 73 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.720 5 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

X2.1 14.2192 2.562 .356 .727 

X2.2 14.2603 2.834 .336 .723 

X2.3 14.2329 2.237 .677 .590 

X2.4 14.3014 2.602 .411 .699 

X2.5 14.2740 2.257 .652 .600 

 

3) Uji Reliabilitas Variabel Kepuasan Kerja 

Case Processing Summary 

 N % 

Cases Valid 73 100.0 

Excludeda 0 .0 

Total 73 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.768 5 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

Y.1 14.6712 2.557 .560 .718 

Y.2 14.6986 2.630 .534 .727 

Y.3 14.8082 2.324 .702 .665 

Y.4 14.6164 3.045 .226 .828 

Y.5 14.7945 2.304 .721 .658 
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Lampiran 7. Hasil Uji Statistik Deskriptif 

1) Hasil Uji Deskriptif 

Descriptive Statistics 

 

N Minimum Maximum Mean Std. Deviation 

Statistic Statistic Statistic Statistic Std. Error Statistic 

Beban Kerja 73 7.00 14.00 10.5753 .15595 1.33248 

Motivasi Kerja 73 14.00 22.00 17.8219 .22356 1.91008 

Kepuasan Kerja 73 14.00 23.00 18.3973 .22810 1.94893 

Valid N (listwise) 73      

 

2) Variabel Beban Kerja 

Statistics 

 X1.1 X1.2 X1.3 Total_X1 

N Valid 73 73 73 73 

Missing 0 0 0 0 

Mean 3.6027 3.5205 3.4521 10.5753 

Median 4.0000 4.0000 3.0000 11.0000 

Std. Deviation .52014 .55552 .57834 1.33248 

Minimum 3.00 2.00 2.00 7.00 

Maximum 5.00 5.00 5.00 14.00 

Sum 263.00 257.00 252.00 772.00 

 

X1.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 30 41.1 41.1 41.1 

S 42 57.5 57.5 98.6 

SS 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

X1.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid TS 1 1.4 1.4 1.4 

CS 34 46.6 46.6 47.9 

S 37 50.7 50.7 98.6 

SS 1 1.4 1.4 100.0 

Total 73 100.0 100.0  
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X1.3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid TS 2 2.7 2.7 2.7 

CS 37 50.7 50.7 53.4 

S 33 45.2 45.2 98.6 

SS 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

Total_X1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 7.00 1 1.4 1.4 1.4 

8.00 1 1.4 1.4 2.7 

9.00 17 23.3 23.3 26.0 

10.00 15 20.5 20.5 46.6 

11.00 17 23.3 23.3 69.9 

12.00 20 27.4 27.4 97.3 

13.00 1 1.4 1.4 98.6 

14.00 1 1.4 1.4 100.0 

Total 73 100.0 100.0  
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3) Variabel Motivasi Kerja 

Statistics 

 X2.1 X2.2 X2.3 X2.4 X2.5 Total_X2 

N Valid 73 73 73 73 73 73 

Missing 0 0 0 0 0 0 

Mean 3.6027 3.5616 3.5890 3.5205 3.5479 17.8219 

Median 4.0000 4.0000 4.0000 4.0000 4.0000 18.0000 

Std. Deviation .61779 .49962 .54862 .55552 .55380 1.91008 

Minimum 3.00 3.00 3.00 2.00 2.00 14.00 

Maximum 5.00 4.00 5.00 5.00 5.00 22.00 

Sum 263.00 260.00 262.00 257.00 259.00 1301.00 

 

X2.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 34 46.6 46.6 46.6 

S 34 46.6 46.6 93.2 

SS 5 6.8 6.8 100.0 

Total 73 100.0 100.0  

 

X2.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 32 43.8 43.8 43.8 

S 41 56.2 56.2 100.0 

Total 73 100.0 100.0  

 

X2.3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 32 43.8 43.8 43.8 

S 39 53.4 53.4 97.3 

SS 2 2.7 2.7 100.0 

Total 73 100.0 100.0  
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X2.4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid TS 1 1.4 1.4 1.4 

CS 34 46.6 46.6 47.9 

S 37 50.7 50.7 98.6 

SS 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

X2.5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid TS 1 1.4 1.4 1.4 

CS 32 43.8 43.8 45.2 

S 39 53.4 53.4 98.6 

SS 1 1.4 1.4 100.0 

Total 73 100.0 100.0  

 

Total_X2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 14.00 2 2.7 2.7 2.7 

15.00 6 8.2 8.2 11.0 

16.00 11 15.1 15.1 26.0 

17.00 15 20.5 20.5 46.6 

18.00 13 17.8 17.8 64.4 

19.00 11 15.1 15.1 79.5 

20.00 8 11.0 11.0 90.4 

21.00 5 6.8 6.8 97.3 

22.00 2 2.7 2.7 100.0 

Total 73 100.0 100.0  
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4) Variabel Kepuasan Kerja 

Statistics 

 Y.1 Y.2 Y.3 Y.4 Y.5 Total_Y 

N Valid 73 73 73 73 73 73 

Missing 0 0 0 0 0 0 

Mean 3.7260 3.6986 3.5890 3.7808 3.6027 18.3973 

Median 4.0000 4.0000 4.0000 4.0000 4.0000 19.0000 

Std. Deviation .53386 .51868 .54862 .55893 .54619 1.94893 

Minimum 2.00 3.00 3.00 3.00 3.00 14.00 

Maximum 5.00 5.00 5.00 5.00 5.00 23.00 

Sum 272.00 270.00 262.00 276.00 263.00 1343.00 

 

Y.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid TS 1 1.4 1.4 1.4 

CS 20 27.4 27.4 28.8 

S 50 68.5 68.5 97.3 

SS 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

Y.2 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 24 32.9 32.9 32.9 

S 47 64.4 64.4 97.3 

SS 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

Y.3 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 32 43.8 43.8 43.8 

S 39 53.4 53.4 97.3 

SS 2 2.7 2.7 100.0 

Total 73 100.0 100.0  
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Y.4 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 21 28.8 28.8 28.8 

S 47 64.4 64.4 93.2 

SS 5 6.8 6.8 100.0 

Total 73 100.0 100.0  

 

 

Y.5 

 Frequency Percent Valid Percent Cumulative Percent 

Valid CS 31 42.5 42.5 42.5 

S 40 54.8 54.8 97.3 

SS 2 2.7 2.7 100.0 

Total 73 100.0 100.0  

 

 

Total_Y 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 14.00 1 1.4 1.4 1.4 

15.00 4 5.5 5.5 6.8 

16.00 10 13.7 13.7 20.5 

17.00 8 11.0 11.0 31.5 

18.00 12 16.4 16.4 47.9 

19.00 16 21.9 21.9 69.9 

20.00 15 20.5 20.5 90.4 

21.00 3 4.1 4.1 94.5 

22.00 2 2.7 2.7 97.3 

23.00 2 2.7 2.7 100.0 

Total 73 100.0 100.0  
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Lampiran 8. Hasil Uji Asumsi Klasik 

1) Uji Normalitas 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 73 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.33531918 

Most Extreme Differences Absolute .070 

Positive .035 

Negative -.070 

Test Statistic .070 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 
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2) Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 9.928 1.682  5.903 .000   

Beban Kerja -.542 .129 -.370 -4.194 .000 .860 1.162 

Motivasi Kerja .797 .090 .781 8.843 .000 .860 1.162 

a. Dependent Variable: Kepuasan Kerja 

 

 

3) Uji Heteroskedastisitas 

 
 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .452 .969  .467 .642 

Beban Kerja .041 .074 .071 .550 .584 

Motivasi Kerja .011 .052 .027 .214 .831 

a. Dependent Variable: Abs_RES 
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Lampiran 9. Hasil Uji Hipotesis 

Hasil Regresi Linier Berganda 

Variables Entered/Removeda 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 Motivasi Kerja, 

Beban Kerjab 
. Enter 

a. Dependent Variable: Kepuasan Kerja 

b. All requested variables entered. 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .728a .531 .517 1.35426 

a. Predictors: (Constant), Motivasi Kerja, Beban Kerja 

b. Dependent Variable: Kepuasan Kerja 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 145.098 2 72.549 39.557 .000b 

Residual 128.382 70 1.834   

Total 273.479 72    

a. Dependent Variable: Kepuasan Kerja 

b. Predictors: (Constant), Motivasi Kerja, Beban Kerja 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 9.928 1.682  5.903 .000 

Beban Kerja -.542 .129 -.370 -4.194 .000 

Motivasi Kerja .797 .090 .781 8.843 .000 

a. Dependent Variable: Kepuasan Kerja 
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Lampiran 10. Dokumentasi Penelitian 
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