REFERENCES

Amato, E, Prof. (1979). United Nations Development Program Guiding
Techniques. Pusat Pendidikan dan Latihan Pariwisata.

Ardianti, S. (2017). Pengaruh Kunjungan Wisata Terhadap Pendapatan
Masyarakat di Desa Medewi, Kecamatan Pekutatan, Kabupaten Jembrana
Tahun 2012 — 2015. Ejournal Jurusan Ekonomi. 9(1) Singaraja. Retrieved
from:
https://ejournal.undiksha.ac.id/index.php/JJPE/article/view/9548/6089

Brown, H. D. (2007). Principles of language learning and teaching. San
Francisco: Longman.

Bryman, H. D. (2004). Encyclopedia of Social Science Research Method:
Triangualtion. Thousand Oaks: SAGE

Collin, V. R. (2000). Becomig a Tour Guide: The Principle of guiding and Site
Interpretation. London and New York: Continuum.

Denzin, N. K. (1970). The Research Act and Sociology: A theoretical introduction
to sociological methods. London, England: Butterworth

Devito, J. A. (2002). Human communication.  Retrieved from:
http://catalogue.pearsoned.co.uk/samplechapter/0205353908.pdf

Dornyei, Z. (1995). On the Teachability of Communication Strategies. 7ESOL
Quarterly, 29(1), 55-58. Retrieved from:
http://www.zontaldornyei.co.uk/uploads/1995-dornyeitq.pdf

Hajiesmaeli, L., Darani, L., H. (2017). Communication strategies used by Iranian
EFL learners and English native speakers. WEFL International Journal
of EFL, 2 (1), 19-31.

Hancock, B. (2002). An introduction to qualitative research. Retrieved from:
http://faculty.cbu.ca/pmacintyre/course_pages/MBA603/MBA603_files/i
ntroQualitativeReseach .pdf

Harnwongsa, P. & Nattheeraphong, A. (2018). Thai diving instructors usage of
English communication strategies in teaching foreign student divers.
Journal of Education Mahasarakham University, 12 (4), 130-140.

Huang, S., Hsu, C. H. C., & Chan, A. (2010). Tour guide performance and tourist
satisfaction: A study of the package tours in Shanghai. Journal of
Hospitality and Tourism Research, 34 (1), 3-33.

Jayasree, R. (2009). Effective communication. Retrieved  from:
http://www.img.kerala.gove.in/docs/downloads/communication.pdf

Konchiab, S. (2018). Improving English for tourism and hospitality by teaching
communication strategies to describe Thai culture-specific conceps.


https://ejournal.undiksha.ac.id/index.php/JJPE/article/view/9548/6089
http://catalogue.pearsoned.co.uk/samplechapter/0205353908.pdf
http://www.zontaldornyei.co.uk/uploads/1995-dornyeitq.pdf
http://faculty.cbu.ca/pmacintyre/course_pages/MBA603/MBA603_files/introQualitativeReseach%20.pdf
http://faculty.cbu.ca/pmacintyre/course_pages/MBA603/MBA603_files/introQualitativeReseach%20.pdf
http://www.img.kerala.gove.in/docs/downloads/communication.pdf

RMUT Journal Humannities and Social Sciences, 6 (2), 21-28.

Lazarow, N., Miller, M. L., & Blackwell, B. (2007). Dropping in: A case study
approach to understading the socio-economic impacts of recreational
surfing and its value to the social economy. Shore and Beach, 75 (4), 21-
23.

Littlewood, William (1984). Foreign and Second Language Learning. Cambridge.
C.UP

Malasit, Y. & Sarabol, N. (2013). Communication used by thai EFL Learners.
Retrieved from http://www.esp-
world.info/articles_42/documents/majd.pdf

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis: An
Expanded Sourcebook. London: Sage Publication.

Natsir, N. F. (2012). The Next Civilization. Bekasi: Media Maxima

Newmeyer, F. J. (2003). Grammar Is Grammar and Usage Is Usage. Washington.
Retrieved from: http://www.englihgrammar.com//grammar-is-

usage//9087

Notash, M. & Karafkan, M. (2015). Teacher-employed communication strategies:
Investigating function tpe occurrence in Iranian EFL context.
International Journal of apllied Linguistics &English Literature, 4 (2),
73-80.

Rahayu, N. T. (2010. Teori interaksi simbolik dalam kajian komunikasi [ Symbolic
interaction theory in communication]. Majalah Ilmiah Universitas
Veteran Bangun Nusantara Sukoharjo, 19(1), 99 — 107. Retrieved from
http://Ippmbantara.com/NURY 006.pdf

Suradnya, I. M. (2006). Analisis Faktor-Faktor Daya Tarik Wisata Bali dan
Implikasinya Terhadap Perencanaan Daerah Bali. Journal Social dan
Ekonomi.18 (1) Denpasar. Universitas Udayana Press. Retrived from:

http//www.e-journaludayana.com//analisi-faktor-daya-tarik-wisata-bali-
//546739832333.

Suryadiputra, P. (2014). Communication strategies used by some shopkeeper in
Gunung Kawi tourism object to communicate with foreign tourists.
(unpublished thesis). English Educarion Department of Ganesha
University of education. Singaraja

Somuncu, D. A. (2016). Turkish EFL learners, use of communication and its
predictors. ELT Research Journa,l 5(3), 178-192.

Sutawa. (2015). Sustainaable Tourism in the Blinese Perspective. Bali. Retrieved

from: WWW.itop-
forum.org/ezbbs/index.php?job=download&ebcf id=sessions.



http://www.esp-world.info/articles_42/documents/majd.pdf
http://www.esp-world.info/articles_42/documents/majd.pdf
http://www.englihgrammar.com/grammar-is-usage/9087
http://www.englihgrammar.com/grammar-is-usage/9087
http://lppmbantara.com/NURY006.pdf
http://www.itop-forum.org/ezbbs/index.php?job=download&ebcf_id=sessions
http://www.itop-forum.org/ezbbs/index.php?job=download&ebcf_id=sessions

Tarone, E. (1980). Communicationstrategies, foreigner talk and repair in
interlanguage. Language learning 30 (2) 417-431.

The Jakarta Post. (2017). Bali Named World’s Best Destination by TripAdvisor.
Jakarta. Retrieved from:
https//www.thejakartapost.com/amp/travel/2017/03/21/bali-named-
worlds-best-destination-by-tripadvisor.html

Wahyudi, E. (2013). An analisis of Communication Strategies Used by Front
Office Staff in Puri Saron Hotel. English Education Department,
Singaraja.

Williams, J. (2006). Combining Communication Strategies and Vocabulary
Development. Retrieved from: http://iteslj.org/technique/williams-
communicationstrategies.html

Wilson. (2008). Imprtance of Tour Guide — San Fransisco Tours. San Fransisco.
Retrieved from:
https//www.sanfranshuttletours.com/shuttle. ../2008/11/importance-of-
tour-guide.html


http://iteslj.org/technique/williams-communicationstrategies.html
http://iteslj.org/technique/williams-communicationstrategies.html

