
 

51  

DAFTAR PUSTAKA 

 

Adiastra, N. T., Rahmawati, P. I., & Telagawathi, N. L. S. (2023). Pengaruh 

kepemimpinan pelayanan, manajemen perubahan dan iklim kerja terhadap 

kinerja pegawai keuangan Universitas Pendidikan Ganesha di masa COVID-

19. Bisma: Jurnal Manajemen, 9(2), 190–199. 

https://doi.org/10.23887/bjm.v9i2.62064 

Aguinis, H. (2019). Performance management (4th ed.). Chicago Business Press. 

Ammons, D. N. (2022). Performance management research for state and local 

government: Where it should go next. State and Local Government Review, 

54(3), 195–201. https://doi.org/10.1177/0160323X221084751 

Andiani, N. D., & Telagawathi, N. L. W. S. (2020). Pengaruh stres kerja dan 

kepuasan kerja terhadap kinerja karyawan PT. BPR Sedana Murni. Prospek: 

Jurnal Manajemen Dan Bisnis, 2(1), 50–60. 

Armstrong, M., & Taylor, S. (2020). Armstrong’s handbook of human resource 

management practice (15th ed.). Kogan Page. 

Arnawa, I. M. P., & Heryanda, K. K. (2021). Pengaruh komunikasi dan motivasi 

terhadap kinerja karyawan PT BPR Padma. Jurnal Manajemen dan Bisnis, 

3(1). Undiksha, Singaraja. 

Audenaert, M., Decramer, A., George, B., Verschuere, B., & Van Waeyenberg, T. 

(2019). When employee performance management affects individual 

innovation in public organizations: The role of consistency and LMX. The 

International Journal of Human Resource Management, 30(5), 815–834. 

Aulia, V., & Trianasari. (2021). Pengaruh disiplin kerja dan kepuasan kerja terhadap 

kinerja karyawan pada Hotel Banyualit Spa’n Resort Lovina. Jurnal 

Manajemen Perhotelan dan Pariwisata, 4(1). Undiksha, Singaraja. 

Creswell, J. W., & Plano Clark, V. L. (2018). Designing and conducting mixed 

methods research (3rd ed.). SAGE. 

Dalila, A., & Kholidi Hadi, H. (2024). Pengaruh work-life balance terhadap job 

performance dengan job satisfaction sebagai variabel intervening. Jurnal 

Ilmu Manajemen, 12(3), 524–536. https://doi.org/10.26740/jim.v12n3.p524-

536 

Darwin, D., Satrya, A., & Parasuraman, B. (2025). The influence of work-life 

balance, job stress, job satisfaction, and burnout on job performance. Jurnal 

Organisasi dan Manajemen, 21(1), 83–99. 

https://doi.org/10.33830/jom.v21i1.9429.2025 

DeNisi, A., & Murphy, K. R. (2017). Performance appraisal and performance 

management: 100 years of progress? Journal of Applied Psychology, 102(3), 

421–433. https://doi.org/10.1037/apl0000085 

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond work and family: A 

measure of work/nonwork interference and enhancement. Journal of 



 

52  

Occupational Health Psychology, 14(4), 441–456. 

https://doi.org/10.1037/a0016737 

Garengo, P., & Sardi, A. (2021). Performance measurement and management in the 

public sector: State of the art and research opportunities. International Journal 

of Productivity and Performance Management, 70(7), 1629–1654. 

https://doi.org/10.1108/IJPPM-03-2020-0102 

Ghozali, I. (2021). Aplikasi analisis multivariate dengan program IBM SPSS 26 

(10th ed.). Badan Penerbit Universitas Diponegoro. 

Greenhaus, J. H., & Allen, T. D. (2011). Work-family balance: A review and 

extension of the literature. In J. C. Quick & L. E. Tetrick (Eds.), Handbook 

of occupational health psychology (2nd ed., pp. 165–183). American 

Psychological Association. https://doi.org/10.1037/12117-010 

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relation between work-

family balance and quality of life. Journal of Vocational Behavior, 63(3), 

510–531. https://doi.org/10.1016/S0001-8791(02)00042-8 

Haar, J. M., Russo, M., Suñe, A., & Ollier-Malaterre, A. (2014). Outcomes of work-

life balance on job satisfaction, life satisfaction and mental health: A study 

across seven cultures. Journal of Vocational Behavior, 85(3), 361–373. 

https://doi.org/10.1016/j.jvb.2014.08.010 

Hill, K., & Plimmer, G. (2024). Employee performance management: The impact of 

competing goals, red tape, and public service motivation. Review of Public 

Personnel Administration. Advance online publication. 

https://doi.org/10.1177/00910260241231371 

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 

stress. American Psychologist, 44(3), 513–524. 

https://doi.org/10.1037/0003-066X.44.3.513 

Indonesia. (2019). Peraturan Pemerintah Republik Indonesia Nomor 30 Tahun 2019 

tentang Penilaian Kinerja Pegawai Negeri Sipil. 

Kementerian Pendayagunaan Aparatur Negara dan Reformasi Birokrasi. (2022). 

Peraturan Menteri Pendayagunaan Aparatur Negara dan Reformasi Birokrasi 

Nomor 6 Tahun 2022 tentang Pengelolaan Kinerja Pegawai Aparatur Sipil 

Negara. 

Locke, E. A., & Latham, G. P. (2002). Building a practically useful theory of goal 

setting and task motivation: A 35-year odyssey. American Psychologist, 

57(9), 705–717. https://doi.org/10.1037/0003-066X.57.9.705 

Meitriana, M. A., & Irwansyah, M. R. (2017). Pengaruh budaya organisasi terhadap 

kinerja karyawan (Studi kasus pada KSU Tabungan Nasional, Singaraja). 

Ekuitas: Jurnal Pendidikan Ekonomi, 5(1), 34–44. 

https://doi.org/10.23887/ekuitas.v5i1.15570 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2020). Qualitative data analysis: A 

methods sourcebook (4th ed.). SAGE. 

Pane, S. G. (2025). Improving employee performance through work-life balance: A 



 

53  

study on the mediation of job satisfaction and work stress at PLN Aceh 

Province. MIX: Jurnal Ilmiah Manajemen, 15(1), 94–117. 

https://doi.org/10.22441/jurnal_mix.2025.v15i1.006 

Park, S., & Choi, S. (2020). Performance feedback, goal clarity, and public 

employees’ performance in public organizations. Sustainability, 12(7), 3011. 

https://doi.org/10.3390/su12073011 

Pratama, I G. P. W. dan Suwena, K. R. (2022), Pengaruh Kemampuan dan Motivasi 

Terhadap Kinerja Driver Grab di Singaraja. Jurnal Manajemen dan Bisnis, 

Vol. 4 No. 2. 

Pratama, I. G. P. W., & Suwena, K. R. (2022). Pengaruh kemampuan dan motivasi 

terhadap kinerja driver Grab di Singaraja. Jurnal Manajemen dan Bisnis, 

4(2). 

Pratiwi, N. P. R. C., & Suarmanayasa, I. N. (2025). Pengaruh lingkungan kerja dan 

motivasi terhadap kinerja pegawai pada Dinas Komunikasi dan Informatika 

Kabupaten Jembrana. Jurnal Manajemen dan Bisnis, 7(2). Undiksha, 

Singaraja. 

Robbins, S. P., & Judge, T. A. (2019). Organizational behavior (18th ed.). Pearson. 

Sinambela, L. P. (2012). Kinerja pegawai: Teori, pengukuran, dan implikasi. Graha 

Ilmu. 

Srutiningsih, N. N., Telagawathi, N. L. W. S., & Trianasari, T. (2023). Peran mediasi 

motivasi kerja pada gaya kepemimpinan transformasional dan kompensasi 

kerja terhadap kinerja karyawan (Studi pada Wyndham Garden Kuta Beach 

Bali). Publik: Jurnal Manajemen Sumber Daya Manusia, Administrasi dan 

Pelayanan Publik, 10(2), 129–140. 

https://doi.org/10.37606/publik.v10i2.634 

Sugiyono. (2022). Metode penelitian kuantitatif. Alfabeta. 

Sutanto, E. M., Sigiols, P. J., & Wijaya, E. N. (2024). Work-life balance, employee 

engagement, job satisfaction, and Indonesian employees’ performance. 

International Journal of Business and Society, 25(3), 832–851. 

https://doi.org/10.33736/ijbs.8355.2024 

Van Waeyenberg, T., Peccei, R., & Decramer, A. (2022). Performance management 

and teacher performance: The role of affective organizational commitment 

and exhaustion. International Journal of Human Resource Management, 

33(4), 623–646. https://doi.org/10.1080/09585192.2020.1754881 

Vu, T. A., Plimmer, G., Berman, E., & Ha, P. N. (2022). Performance management 

in the Vietnam public sector: The role of institution, traditional culture and 

leadership. International Journal of Public Administration, 45(1), 49–63. 

https://doi.org/10.1080/01900692.2021.1903499 

Wati, D. A. I., & Budiono. (2024). Pengaruh work-life balance terhadap employee 

performance melalui psychological well-being. Jurnal Ilmu Manajemen, 

12(4), 915–928. https://doi.org/10.26740/jim.v12n4.p915-928 

Wibowo. (2022). Manajemen kinerja (6th ed.). Rajawali Pers. 



 

54  

Yanthi, P. B. O. N., Parma, I. P. G., & Heryanda, K. K. (2019). Pengaruh disiplin 

kerja dan motivasi terhadap kinerja karyawan pada PT. XL Axiata Cabang 

Singaraja. Jurnal Manajemen, 5(2). Undiksha, Singaraja. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	DAFTAR PUSTAKA

