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Appendix 2 Questionnaire The SOP In job interviews at Sheraton Bali Kuta 

Resort (Interviewer 1) 

 

Questionnaire The SOP and Language Expressions In job interviews at 

Sheraton Bali Kuta Resort 

What are the SOP in job interviews at Sheraton Bali Kuta Resort? Please tick on 

the appropriate column. 

a. Interviewer 1 

No The SOP in job interviews Yes No 

1.  Open the interviewees V  

2.  Describe the interview purpose and plan V  

3.  Get information needed to make good decision about 

the applicant 

V  

4.  Transition to the next section V  

5.  Give the applicant the opportunity to ask question V  

6.  Ask questions to clarify any incomplete  

7.  Explain the next steps in selection process V  

8.  Thanks the applicant V  
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Appendix 3 Questionnaire The SOP In job interviews at Sheraton Bali Kuta 

Resort (Interviewer 2) 

 

Questionnaire The SOP and Language Expressions In job interviews at 

Sheraton Bali Kuta Resort 

What are the SOP in job interviews at Sheraton Bali Kuta Resort? Please tick on 

the appropriate column. 

b. Interviewer 2 

No The SOP in job interviews Yes No 

1.  Open the interviewees V  

2.  Describe the interview purpose and plan V  

3.  Get information needed to make good decision about 

the applicant 

V  

4.  Transition to the next section V  

5.  Give the applicant the opportunity to ask question  

6.  Ask questions to clarify any incomplete  V 

7.  Explain the next steps in selection process V  

8.  Thanks the applicant V  
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Appendix 4 Questionnaire The Language Expressions In job interviews at 

Sheraton Bali Kuta Resort (Interviewer 1) 

 

Questionnaire The Language Expressions In job interviews at Sheraton Bali 

Kuta Resort 

Please fill in the language expression on job interview 

a. Interviewer 1 

No SOP in job interviews Language Expressions 

1 Open the interviewees 
 Good Morning bapak Muliawan, I’m Julian how 

are you? 

2 
Describe the interview 

purpose and plan 

Ok I will start to interview you, as you know that 

currently we’re searching for Hostess position, 

may I know your experience in this role? 

3 

Get information needed 

to make good decision 

about the applicant 

Could you explain your job description on your 

current company? 

4 
Transition to the next 

section 

Can you tell me about your strength and your 

weakness? 

5 

Give the applicant the 

opportunity to ask 

question 

Do you have any question? 

6 
Ask questions to clarify 

any incomplete 
- 

7 
Explain the next steps in 

selection process 
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8 Thanks the applicant Thank you for coming    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

31 
 

Appendix 5 Questionnaire The Language Expressions In job interviews at 

Sheraton Bali Kuta Resort (Interviewer 2) 

 

 

Questionnaire The Language Expressions In job interviews at Sheraton Bali 

Kuta Resort 

Please fill in the language expression on job interview 

b. Interviewer 2 

 

No SOP in job interviews Language Expressions 

1 Open the interviewees 
 Good afternoon, I’m Asti thank you for waiting 

me. How was your trip to come here? 

2 
Describe the interview 

purpose and plan 

Just start the interview, you applied as a finance 

officer right? Can you tell me how did you find 

this position? 

3 

Get information needed 

to make good decision 

about the applicant 

Could you explain the job description as a finance 

officer? 

4 
Transition to the next 

section 

Could you tell me about your strength and 

weakness? 

5 

Give the applicant the 

opportunity to ask 

question 

So far, any question about your job? 

6 
Ask questions to clarify 

any incomplete 
- 
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Explain the next steps in 

selection process 

If there is no question, regarding today HRD will 

give you an answer by latest 1 week 

8 Thanks the applicant Thank you for the time 
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