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Appendix 1.Email of Credit Card Issue
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Appendix 2. Email of Confirming Guest Reservation 1

From S

Sent: Thursday, December 19, 2015 2:57 PM

To: 35, Reservation <Reservation.00035@westin.com>

Subject: Re: Reservation Confirmation #9955 MEEEMfor The Westin Resort Nusa Dua, Bali

Dear Dayu,

Thanks very much for your email for confirming my booking.

1 will arrive in Bali airport at 11:45AM on 23rd Dec. by Malindo Air from ADELAIDE together with my wife and daughter (15years old).

Regarding breakfast, we will be very appropriated if breakfast buffet includes my daughter because we just have 1kid, not need 2 kids under 12years breakfast free.
There is not need to arrange airport transfer because my driver will pick us up. Anyhow, thanks for your kind concern.

Thanks and best regards.

Bl shan

T 20198128198, T#1:02, 35, Reservation <Reservation.00035@westin.com> B8 :

Dear Mr/s. Shan
Greeting from the Westin Resort Nusa Dua Bali.
Thank you for choosing our resort for your upcoming place to stay in Bali.

Further to your reservation, we are pleased to confirm as follows:

Confirmation Number: #9900

Guest Names : [ sShan

No. of guests : 3 adults

Stay Dates : December 23 - December 25™, 2019

Meal Plan : Room inclusive daily breakfast for 2 persons

Room type : Deluxe Garden View

Card Details : Visa Card XXXX9264, Card holder name is NIl SHAN
Payment Policy : Cancellation occurred 1 day before arrival (before 11:59 PM

local hotel time on December 22, 2019) , the forfeiture
amount will be 100% .
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Appendix 3. Email of Confirming Guest Reservation 2
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Betreft; Reervabion Confemation IE'._:-' The Westin Resort hons D, Bali

Dazar Wi, Buehler,
Grastings from The Weatin Resan Nusa Dua Balil
Thank you for choosing our resart for your upcoming place to stay in Bali.

Furthes O your reservalsin, we ane pleased to conliom as follows:
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Appendix 4. Email of Asking Detail Information about Guest Inquiries
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