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PERNYATAAN

Dengan ini saya menyatakan bahwa karya tulis yang berjudul “Types of Letters Used
in Sales and Marketing Department of The Royal Beach Seminyak Bali and the
Language Functions and Expressions Used in the Letters“beserta seluruh isinya
adalah benar-benar karya sendiri, dan saya tidak melakukan penjiplakan dan
mengutip dengan cara-cara tidak sesuai dengan etika yang berlaku dalam masyarakat
keilmuan. Atas pernyataan ini, saya siap menanggung resiko/sanksi yang dijatuhkan

38




ACKNOWLEDGEMENT

Above all, the biggest gratitude is expressed to God (Ida Sang Hyang Widhi Wasa)
because of his blessings, the writer could create a final project entitled “Types of
Letters Used in Sales and Marketing Department of The Royal Beach Seminyak Bali
and the Language Functions and Expressions Used in the Letters”

In the process of accomplishing this final project, there are many parties who
are supporting and contributing. In this opportunity the writer would like to thank
them who are also influential in compléting.this final project, they are:

1. Made Aryawan Adijaya, S.Pd., M.Pd. the head of DIIlI Bahasa Inggris as
first supervisor and Putu Ayu Prabawati Sudana, S.Pd., M.Hum as second
supervisor of ‘this final project. Thank you very much for your guidance
and support in creating this final project until it can be completed.

2. Sales and Marketing Department team at The Royal Beach Seminyak Bali
that cannot be mentioned one by one, thank you for the knowledge and
support.

3. The writer’s parents that always giving endlessly support.

4. The writer’s classmate that cannot be mentioned one by one. Thank you for
the help that gave and mental support while writing this final project.

Finally, criticism and suggestions are always welcomed for this research. This
research is far from perfect, but the writer expected it can be a reference and could
give a lot of knowledge for who are interested with tourism industry.

Singaraja, 20 Juli 2020

Luh Putu Ita Purnama Cintya Dewi


https://si.undiksha.ac.id/mahasiswa/?berkas=khsmhs&control=ctlkhs&fungsi=kinerjadosen&idx=lqmVk5eZn5mgqZanmpmipZ-emqmuwKyRnJiimqelpg==&nip=198401252008122003

TYPES OF LETTERS USED IN SALES AND MARKETING DEPARTMENT
OF THE ROYAL BEACH SEMINYAK BALI AND THE LANGUAGE
FUNCTIONS AND EXPRESSIONS USED IN THE LETTERS

BY
Luh Putu Ita Purnama Cintya Dewi, NIM 1702041025

Diploma 11 Bahasa Inggris

ABSTRACT

The purpose of this study was to determine types of letters used in sales and
marketing department of The Royal Beach Seminyak Bali and the language functions
and expressions used in the letter. The data in this Final Project were collected by the
author through the method of observation and literature study. In this study a lot of
language functions and expressions used in correspondences of sales and marketing
department. The language functions used in correspondence were six, namely: 1.
Greeting, 2. Confirming 3. Thanking, 4 Detail information, 5. Inviting and 6. Closing.
The procedures were done by 100% of respondents. They were always used by the
respondents in correspondence because they follow the common email/letter structure
used by the hotel.

Keywords: language function, language expression, and correspondences
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