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Lampiran 1. Kuesioner Penelitian   

 

KUESIONER  

ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI KEPATUHAN 

WAJIB PAJAK DALAM MEMBAYAR PAJAK RESTORAN DI 

KABUPATEN BULELENG 

 

Kepada Yth. Wajib Pajak Restoran 

 

Dengan hormat, 

Saya adalah mahasiswa Program Studi S1 Akuntansi Universitas 

Pendidikan Ganesha yang sedang melakukan penelitian untuk memenuhi tugas 

akhir sebagai mahasiswa. Penelitian ini mengangkat topik perpajakan, yang 

berjudul “Analisis Faktor-Faktor Yang Mempengaruhi Kepatuhan Wajib 

Pajak Dalam Membayar Pajak Restoran Di Kabupaten Buleleng”. Bersama 

ini saya mohon kesediaan Bapak/Ibu untuk dapat membantu pengisian kuisioner 

dalam rangka penelitian yang menjadi tugas akhir berupa skripsi ini. 

Identitas Bapak/Ibu sebagai responden akan saya rahasiakan. Informasi 

yang saya peroleh semata-mata untuk kepentingan akademis. Sehubungan dengan 

keterbatasan penelitian ini, saya mohon Bapak/Ibu mengisi kuisioner ini dengan 

segera.  Dengan kerendahan hati saya mohon setelah selesai pengisian kuisioner 

ini, saya harap Bapak/Ibu mengembalikannya. Terimakasih atas perhatiannya. 

 

 

Peneliti 

 



 

 

 

(Putu Esha Hendira Suputra) 

NIM 1617051171 

 

I. Identitas Responden 

1. Nama Responden : ……………………………….… 

2. Umur    : < 25 Tahun 

 26-35 Tahun  

 36-55 Tahun 

 > 55 Tahun 

3. Nama Restoran : ……………………….……….... 

4. Alamat Restoran : …………………………….…… 

5. Jenis Kelamin  : Laki-Laki          Perempuan 

6. Jabatan Responden : ……………………………….… 

 

II. Petunjuk Pengisian 

Berilah jawaban pertanyaan berikut sesuai dengan pendapat anda, dengan 

cara memberi tanda checklist () pada kolom yang tersedia di lembar 

jawab yang telah disediakan. 

Keterangan : 

Skor 1 : STS (Sangat Tidak Setuju) 

Skor 2 : TS (Tidak Setuju) 

Skor 3 : S (Setuju) 

Skor 4 : SS (Sangat Setuju) 

No Pernyataan 
Jawaban 

STS TS S SS 

1 Pajak adalah iuran rakyat untuk dana 

pengeluaran umum pelaksanaan fungsi dan 

tugas pemerintah 

    

2 Pajak merupakan sumber penerimaan negara 

yang terbesar 
    

3 Pajak merupakan bentuk partisipasi dalam 

menunjang pembangunan Negara 
    



 

 

No Pernyataan 
Jawaban 

STS TS S SS 

4 Penundaan pembayaran pajak dan 

pengurangan beban pajak sangat merugikan 

Negara 

    

5 Pajak ditetapkan dengan Undang-undang 

dan dapat dipaksakan 
    

6 Petugas pajak sudah bekerja secara 

profesional untuk meningkatkan 

kepercayaan wajib pajak 

    

7 Petugas pajak cakap dalam melaksanakan 

tugas 
    

8 Petugas pajak selalu menindaklanjuti 

pengaduan dari masyarakat dengan cepat 
    

9 Petugas pajak selalu siap membantu wajib 

pajak jika terjadi masalah/pertanyaan dari 

wajib pajak 

    

10 Petugas pajak menjaga kerahasiaan data dari 

masing-masing wajib pajak 
    

11 Petugas pajak memberikan kemudahan 

dalam pelayanan 
    

12 Petugas pajak memberikan pelayanan yang 

terbaik 
    

13 Petugas pajak memberikan perhatian 

terhadap masalah yang dialami wajib pajak 

terkait pembayaran pajak 

    

14 Saya merasa nyaman dengan fasilitas fisik 

(ruang tunggu, tempat parkir, formulir, dll) 

yang tersedia di BPKPD Buleleng 

    

15 Saya akan mendapat sanksi jika terlambat 

atau tidak memenuhi kewajiban 

perpajakannya 

    

16 Saya akan mendapat sanksi jika tidak 

melaporkan omset secara keseluruhan 
    

17 Saya  akan dikenakan sanksi adminitrasi jika 

tidak membayar/kurang membayar pajak 

terutang saat jatuh tempo 

    

18 Saya akan mendapat sanksi jika melakukan 

tunggakan pajak secara terus menerus sesuai 

dengan ketentuan dan peraturan yang 

berlaku 

    



 

 

No Pernyataan 
Jawaban 

STS TS S SS 

19 Pajak yang akan dibayarkan dapat 

digunakan untuk menunjuang pembangunan 

daerah 

    

20 Saya mendaftarkan diri secara sukarela 

kepada petugas pajak, untuk mendapatkan 

SPTPD (Surat Pemberitahuan Pajak Daerah) 

    

21 Saya mengisi formulir SPTPD dengan 

lengkap, jelas dan jujur (apa adanya) 
    

22 Saya mampu melakukan perhitungan pajak 

dengan benar dan nyata 
    

23 Saya selalu membayar pajak restoran 

dengan jumlah yang sesuai SPTPD 
    

24 Saya selalu membayar pajak restoran tepat 

waktu 
    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Lampiran 2. Nilai Jawaban Kuesioner  

Kesadaran Wajib Pajak (X1) 

No. 
Kesadaran Waji Pajak (X1) 

Total  
X1.1 X1.2 X1.3  X1.4 X1.5 

1 3 3 4 3 2 15 

2 4 4 4 4 1 17 

3 3 3 3 3 3 15 

4 3 3 3 3 4 16 

5 3 3 3 3 3 15 

6 3 3 3 3 3 15 

7 3 3 3 3 3 15 

8 3 3 3 2 3 14 

9 3 3 3 3 2 14 

10 3 3 3 3 2 14 

11 3 3 3 3 4 16 

12 3 3 3 4 4 17 

13 3 3 3 3 4 16 

14 3 4 3 3 3 16 

15 3 4 3 3 3 16 

16 4 4 4 3 3 18 

17 3 3 3 3 3 15 

18 4 4 3 3 3 17 

19 3 3 3 4 3 16 

20 4 4 3 4 3 18 

21 3 3 3 4 4 17 

22 3 3 3 3 3 15 

23 3 3 3 4 3 16 

24 3 3 3 3 3 15 

25 4 4 4 4 3 19 

26 3 3 3 3 3 15 

27 3 4 3 3 3 16 

28 3 3 3 3 3 15 

29 4 4 4 4 4 20 

30 3 4 3 4 3 17 

31 3 3 4 4 3 17 



 

 

32 3 3 3 3 3 15 

33 3 3 3 3 3 15 

34 3 3 3 3 3 15 

35 3 3 3 3 3 15 

36 3 3 3 3 3 15 

37 3 4 3 3 3 16 

38 3 3 3 3 3 15 

39 3 3 3 3 3 15 

40 3 3 3 4 3 16 

41 3 3 3 4 4 17 

42 3 3 3 3 3 15 

43 3 3 3 3 3 15 

44 3 3 3 3 3 15 

45 4 4 4 3 3 18 

46 4 4 4 4 4 20 

47 3 3 3 3 3 15 

48 3 3 3 3 3 15 

49 4 4 4 4 4 20 

50 3 3 3 3 3 15 

51 3 3 4 3 3 16 

52 3 3 3 3 3 15 

53 3 3 3 4 3 16 

54 3 3 3 3 3 15 

55 3 3 3 4 3 16 

56 3 3 3 3 4 16 

57 3 3 3 4 3 16 

58 4 3 3 3 3 16 

59 3 3 3 3 3 15 

60 3 4 3 4 3 17 

61 3 3 3 3 3 15 

62 3 3 3 3 3 15 

63 3 3 3 3 3 15 

64 3 3 3 3 3 15 

65 3 4 4 4 3 18 

66 3 3 3 3 3 15 

67 3 3 4 4 3 17 

68 3 3 3 3 3 15 

69 3 4 3 4 3 17 

70 3 3 3 3 3 15 

71 3 3 3 4 3 16 

72 3 3 4 4 3 17 



 

 

73 3 3 3 3 3 15 

74 3 3 3 3 3 15 

75 3 3 3 3 3 15 

76 3 3 4 4 3 17 

77 3 3 3 3 3 15 

78 3 4 3 4 3 17 

79 3 3 3 3 3 15 

80 3 4 4 4 3 18 

81 3 3 3 3 3 15 

82 3 3 3 3 3 15 

83 3 4 3 3 3 16 

84 3 4 3 3 3 16 

85 3 3 3 3 3 15 

86 3 3 3 3 3 15 

87 3 3 3 3 3 15 

88 3 3 3 3 3 15 

89 3 3 3 3 3 15 

90 3 3 3 4 3 16 

91 3 3 3 3 3 15 

92 3 3 3 4 3 16 

93 3 3 4 4 3 17 

94 3 4 3 4 3 17 

95 3 3 3 3 3 15 

96 3 3 3 3 3 15 

97 3 3 3 4 3 16 

98 3 3 3 3 3 15 

99 3 3 3 3 3 15 

100 4 4 4 4 3 19 

101 3 3 3 3 3 15 

102 3 3 3 3 3 15 

103 3 3 3 3 3 15 

104 3 3 3 3 3 15 

105 3 4 4 4 3 18 

106 3 3 3 3 3 15 

107 3 3 3 4 3 16 

108 3 4 4 4 3 18 

109 3 3 4 4 3 17 

110 3 3 4 4 3 17 

111 3 4 4 4 3 18 

112 3 3 3 4 3 16 

113 3 3 3 3 3 15 



 

 

114 4 4 3 3 2 16 

115 3 2 3 2 1 11 

116 1 3 3 2 3 12 

117 4 3 4 3 3 17 

118 4 4 4 3 3 18 

119 3 4 3 3 4 17 

120 3 4 3 2 2 14 

121 3 2 3 1 2 11 

122 1 3 3 2 2 11 

123 3 4 4 3 3 17 

124 2 3 4 3 2 14 

125 2 3 3 4 4 16 

126 3 3 4 3 4 17 

127 3 3 3 2 3 14 

128 3 4 3 2 1 13 

129 3 1 2 3 3 12 

130 3 4 3 2 2 14 

131 4 4 4 3 3 18 

132 3 3 4 3 4 17 

133 2 2 4 2 1 11 

134 3 1 4 4 2 14 

135 3 4 4 2 2 15 

136 3 2 4 2 2 13 

137 3 4 3 4 3 17 

138 2 1 3 3 1 10 

139 3 2 3 2 4 14 

140 2 4 4 3 1 14 

141 3 3 4 3 3 16 

142 3 4 3 3 3 16 

143 3 4 4 2 2 15 

144 3 4 4 3 3 17 

145 3 4 3 4 3 17 

146 3 3 4 3 4 17 

147 3 3 3 3 4 16 

148 4 4 4 3 4 19 

149 3 4 3 4 3 17 

150 3 4 3 4 3 17 

151 3 4 3 4 3 17 

152 3 3 3 3 3 15 

153 3 4 3 4 3 17 

154 3 4 3 4 3 17 



 

 

155 3 4 4 3 3 17 

156 3 3 4 4 3 17 

157 4 4 3 3 4 18 

158 3 3 4 3 3 16 

159 4 4 3 4 3 18 

160 3 3 4 3 3 16 

161 4 3 4 3 4 18 

162 3 3 3 2 3 14 

163 3 2 4 2 2 13 

164 4 3 4 3 3 17 

165 4 3 4 3 4 18 

166 3 3 3 4 4 17 

167 3 3 4 3 4 17 

168 3 4 3 4 3 17 

169 4 3 4 3 4 18 

170 3 3 4 4 3 17 

171 4 3 4 3 4 18 

172 3 4 3 4 3 17 

173 3 4 4 4 2 17 

174 3 4 3 2 3 15 

175 3 4 3 4 3 17 

176 4 3 4 3 3 17 

177 4 4 4 3 4 19 

178 3 3 4 4 3 17 

179 3 3 4 3 4 17 

180 4 4 4 3 3 18 

181 3 3 3 3 3 15 

182 3 4 3 4 2 16 

183 4 3 4 4 3 18 

184 3 4 3 4 3 17 

185 3 3 2 3 2 13 

186 3 2 3 1 2 11 

187 3 3 3 2 2 13 

188 3 3 3 3 3 15 

189 4 4 3 2 2 15 

190 4 4 3 3 3 17 

191 3 4 3 3 3 16 

192 4 4 3 4 3 18 

193 4 3 3 3 3 16 

194 4 4 3 4 3 18 

195 3 3 4 3 3 16 



 

 

196 3 3 3 4 3 16 

197 4 3 3 3 3 16 

198 4 3 3 3 2 15 

199 4 4 4 3 3 18 

200 3 4 3 2 2 14 

201 3 4 4 4 3 18 

202 3 4 3 3 3 16 

203 3 3 3 4 3 16 

204 4 4 3 3 3 17 

205 3 3 4 4 2 16 

206 3 3 3 4 3 16 

207 3 3 3 3 3 15 

208 3 3 3 3 2 14 

209 3 3 3 4 3 16 

210 3 3 4 3 3 16 

211 3 3 3 3 2 14 

212 3 3 3 3 2 14 

213 3 3 3 3 4 16 

 



 

 

Kualitas Pelayanan Fiskus (X2) 

No. 
Kualitas Pelayanan Fiskus (X2) Total 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 X2.9  

1 3 3 3 3 3 3 3 3 4 28 

2 4 4 4 4 4 4 4 4 4 36 

3 3 3 3 3 3 3 3 3 3 27 

4 4 3 3 3 4 3 4 3 3 30 

5 3 3 3 3 3 3 3 3 3 27 

6 3 3 3 3 3 3 3 3 3 27 

7 3 3 3 3 3 3 3 3 3 27 

8 3 3 3 3 3 2 3 3 3 26 

9 3 4 4 3 3 3 3 3 4 30 

10 4 4 3 3 4 3 4 3 4 32 

11 4 3 4 4 3 3 4 4 4 33 

12 3 3 4 3 4 3 4 3 4 31 

13 4 4 4 4 4 3 4 3 4 34 

14 3 3 3 3 3 4 4 4 3 30 

15 3 3 3 3 3 3 3 3 3 27 

16 3 3 2 3 3 2 2 2 4 24 

17 3 3 3 3 3 3 3 3 3 27 

18 3 3 3 3 3 3 3 3 4 28 

19 3 3 4 3 3 3 3 3 3 28 

20 4 3 3 3 3 3 3 3 4 29 

21 4 4 3 3 3 3 3 3 3 29 

22 3 3 3 3 3 3 3 3 3 27 

23 3 3 3 4 3 3 3 3 4 29 

24 3 3 3 3 3 3 4 4 4 30 

25 3 3 3 3 3 3 3 3 4 28 

26 3 3 3 3 3 3 3 3 3 27 

27 3 3 3 3 3 3 3 3 4 28 

28 3 3 3 3 3 3 3 3 3 27 

29 4 3 3 3 3 3 3 3 3 28 

30 3 4 3 3 3 3 3 3 3 28 

31 4 3 3 3 3 3 3 3 3 28 

32 3 3 3 3 3 3 3 3 3 27 

33 3 3 3 3 3 3 3 3 3 27 

34 3 4 4 4 4 4 3 3 3 32 

35 3 3 3 3 3 4 4 4 4 31 

36 3 3 3 3 3 3 3 3 3 27 

37 3 3 3 3 3 3 3 3 4 28 



 

 

38 3 3 3 4 4 4 4 3 3 31 

39 3 3 4 3 3 4 4 4 4 32 

40 3 3 3 3 3 3 3 3 3 27 

41 3 3 3 3 3 3 3 3 4 28 

42 3 3 3 3 3 3 3 4 4 29 

43 3 4 4 4 4 4 4 4 3 34 

44 3 3 3 3 3 3 3 3 3 27 

45 3 3 3 3 3 3 3 3 4 28 

46 4 4 4 4 4 3 3 3 3 32 

47 3 3 3 3 3 3 3 3 4 28 

48 3 3 3 3 3 3 4 4 4 30 

49 3 4 3 3 3 3 3 3 3 28 

50 3 3 3 3 3 3 3 3 3 27 

51 3 3 4 4 3 3 3 3 4 30 

52 3 3 3 3 3 3 3 3 3 27 

53 3 3 3 4 3 3 3 4 4 30 

54 3 3 3 4 4 3 3 3 4 30 

55 3 3 3 3 3 3 3 3 3 27 

56 4 3 3 3 3 4 3 3 3 29 

57 3 3 3 3 3 3 3 3 3 27 

58 3 3 3 3 3 3 3 3 3 27 

59 3 3 3 3 3 3 3 3 3 27 

60 3 4 4 4 4 4 4 4 4 35 

61 3 3 3 3 3 3 3 4 4 29 

62 3 3 3 3 3 3 3 3 3 27 

63 3 3 3 3 3 3 3 3 3 27 

64 3 3 3 3 3 3 3 3 3 27 

65 3 3 3 3 3 3 3 3 3 27 

66 3 3 3 3 3 3 3 3 4 28 

67 3 3 3 3 3 3 3 3 3 27 

68 3 3 3 3 3 3 3 3 4 28 

69 3 3 4 3 3 3 3 3 3 28 

70 3 3 3 3 3 3 3 3 3 27 

71 4 4 4 3 3 3 3 3 3 30 

72 3 3 3 3 3 3 3 3 3 27 

73 3 3 3 3 3 3 3 3 3 27 

74 3 3 3 4 4 4 3 4 4 32 

75 4 4 4 4 4 4 4 4 4 36 

76 3 3 3 3 3 3 3 3 3 27 

77 4 4 3 3 3 3 3 3 3 29 

78 3 3 2 4 3 3 3 3 4 28 



 

 

79 3 3 3 3 3 3 3 3 3 27 

80 3 4 3 3 3 3 3 3 4 29 

81 3 3 3 3 3 3 3 3 3 27 

82 3 3 3 3 3 3 3 3 3 27 

83 3 3 3 3 3 3 3 3 3 27 

84 3 3 3 3 3 3 3 2 3 26 

85 3 3 3 3 3 3 3 2 3 26 

86 3 3 2 3 3 3 3 3 3 26 

87 3 3 3 3 3 3 3 2 4 27 

88 3 3 3 3 3 3 3 3 3 27 

89 3 3 3 3 3 3 3 3 3 27 

90 3 3 3 3 3 3 3 2 4 27 

91 3 3 3 3 3 3 3 3 3 27 

92 4 3 2 3 3 3 3 3 3 27 

93 3 3 3 3 3 3 3 2 3 26 

94 3 3 3 3 3 3 3 3 4 28 

95 3 3 3 3 3 3 3 3 3 27 

96 3 3 3 3 3 3 3 3 3 27 

97 3 3 2 3 3 3 3 3 3 26 

98 3 3 3 3 3 3 3 3 3 27 

99 3 3 3 3 3 3 3 3 3 27 

100 3 3 3 3 3 3 3 3 3 27 

101 3 3 3 3 3 3 3 3 3 27 

102 3 3 3 3 3 3 3 3 3 27 

103 3 3 2 3 3 3 3 2 3 25 

104 3 3 3 3 3 3 3 3 3 27 

105 4 4 3 3 3 3 3 2 4 29 

106 3 4 2 3 3 3 3 2 3 26 

107 4 4 3 3 3 3 3 2 4 29 

108 4 3 3 4 3 3 3 3 4 30 

109 4 4 3 3 3 3 3 3 4 30 

110 4 4 3 3 3 4 3 2 4 30 

111 3 4 2 3 3 3 3 3 4 28 

112 3 3 3 3 3 4 3 4 4 30 

113 4 3 3 3 3 3 3 3 4 29 

114 3 3 2 3 3 3 3 2 4 26 

115 3 2 2 3 3 3 3 3 3 25 

116 3 4 4 3 3 4 4 3 4 32 

117 4 4 3 4 3 4 3 4 3 32 

118 3 4 3 3 4 3 4 3 4 31 

119 3 3 3 4 3 4 4 3 4 31 



 

 

120 3 3 2 3 4 3 3 3 4 28 

121 3 3 3 3 4 1 3 3 3 26 

122 2 3 2 3 4 2 3 3 4 26 

123 3 4 4 3 3 2 3 4 4 30 

124 4 3 4 3 4 2 3 3 4 30 

125 3 3 3 3 4 3 3 3 3 28 

126 3 3 4 4 4 4 3 4 4 33 

127 3 3 3 3 3 2 4 3 4 28 

128 3 3 3 3 4 3 2 3 3 27 

129 3 3 3 3 4 1 3 2 3 25 

130 3 3 3 3 4 3 3 3 3 28 

131 4 4 3 3 3 3 3 3 4 30 

132 4 3 3 3 3 3 4 3 4 30 

133 3 3 3 3 3 2 3 3 4 27 

134 3 3 4 4 2 3 3 4 4 30 

135 3 3 2 3 3 3 3 3 4 27 

136 4 3 2 3 3 2 3 3 4 27 

137 4 4 3 3 4 3 4 3 4 32 

138 3 3 3 4 4 2 3 3 4 29 

139 3 3 3 3 3 3 3 3 3 27 

140 3 3 2 3 3 3 3 3 3 26 

141 4 3 4 3 3 3 4 3 3 30 

142 4 4 3 3 3 3 3 3 4 30 

143 3 3 3 4 4 3 3 3 4 30 

144 3 3 3 4 4 4 3 3 3 30 

145 4 4 3 4 3 4 3 4 3 32 

146 3 4 3 3 3 4 3 4 3 30 

147 3 3 4 3 3 4 3 3 4 30 

148 3 3 4 3 4 3 3 4 3 30 

149 4 4 3 4 3 4 3 4 3 32 

150 3 4 3 4 3 4 3 4 3 31 

151 3 4 3 4 3 4 3 4 3 31 

152 4 3 4 3 4 3 4 3 4 32 

153 4 3 4 3 4 3 4 3 4 32 

154 3 4 3 4 3 4 3 4 3 31 

155 3 4 4 4 4 3 3 3 4 32 

156 4 4 3 4 3 3 4 3 4 32 

157 3 4 3 3 4 3 3 4 3 30 

158 4 4 3 3 3 4 3 4 4 32 

159 3 4 4 3 3 4 4 3 3 31 

160 3 4 4 4 3 4 3 4 3 32 



 

 

161 4 3 4 3 4 3 4 3 4 32 

162 3 3 3 3 4 2 3 3 3 27 

163 3 3 3 3 4 2 3 3 3 27 

164 3 3 3 3 3 3 3 4 3 28 

165 4 3 4 3 4 3 4 3 4 32 

166 4 3 4 3 4 3 4 3 4 32 

167 3 4 3 4 3 4 3 4 3 31 

168 3 3 3 3 4 2 3 3 3 27 

169 3 3 4 4 3 4 3 4 3 31 

170 4 3 4 3 4 3 3 4 3 31 

171 3 4 4 3 4 3 3 3 4 31 

172 4 3 4 3 4 3 4 3 4 32 

173 3 3 2 3 4 3 3 4 3 28 

174 4 3 3 4 3 4 3 3 3 30 

175 3 3 3 3 4 2 3 3 3 27 

176 4 4 3 4 3 3 4 4 4 33 

177 3 4 3 4 4 3 3 3 4 31 

178 4 4 3 3 4 3 3 4 3 31 

179 3 3 4 3 4 3 4 3 4 31 

180 4 4 3 4 2 4 4 3 4 32 

181 3 3 2 3 3 2 2 2 4 24 

182 3 3 2 3 3 3 2 2 4 25 

183 4 4 4 4 4 4 3 3 4 34 

184 4 3 4 3 4 3 4 3 4 32 

185 3 3 2 3 3 3 3 2 4 26 

186 3 4 3 4 3 4 3 4 3 31 

187 3 4 4 4 4 4 4 4 4 35 

188 3 3 4 3 3 3 3 2 4 28 

189 3 3 3 3 3 3 2 2 4 26 

190 4 3 4 3 3 3 3 3 4 30 

191 3 4 3 4 3 3 3 3 3 29 

192 3 3 2 3 4 3 3 2 4 27 

193 3 3 4 3 3 3 3 3 3 28 

194 4 4 4 4 2 3 3 4 3 31 

195 3 3 3 3 4 3 3 2 3 27 

196 3 3 3 3 4 3 3 2 4 28 

197 3 3 3 3 3 3 3 2 4 27 

198 3 3 3 3 3 3 3 4 3 28 

199 4 4 3 4 2 4 4 3 4 32 

200 4 4 3 4 2 4 4 3 4 32 

201 3 3 2 3 3 3 3 2 3 25 



 

 

202 3 3 3 3 3 3 4 2 4 28 

203 4 3 2 3 3 3 3 2 3 26 

204 3 3 3 2 3 3 3 3 4 27 

205 3 3 2 3 3 3 3 3 3 26 

206 3 3 3 3 3 3 3 2 4 27 

207 3 3 2 3 4 3 3 2 4 27 

208 3 2 2 3 4 3 2 3 4 26 

209 3 3 3 3 3 4 3 3 3 28 

210 3 2 3 3 3 3 3 3 3 26 

211 3 3 2 3 3 2 3 3 3 25 

212 4 3 4 3 3 3 4 2 4 30 

213 3 3 2 3 3 3 3 3 4 27 

 



 

 

Penerapan Sanksi Perpajakan (X3) 

No. 
Sanksi Pajak (X3) 

Total 
X2.1 X2.2 X2.3 X2.4 

1 3 3 3 3 12 

2 4 4 4 4 16 

3 3 3 3 3 12 

4 3 3 4 4 14 

5 3 3 3 3 12 

6 3 3 3 3 12 

7 3 3 3 3 12 

8 2 3 2 3 10 

9 3 3 4 3 13 

10 3 3 4 3 13 

11 3 3 3 4 13 

12 4 4 3 3 14 

13 1 2 3 3 9 

14 3 3 3 3 12 

15 4 4 4 4 16 

16 4 4 4 4 16 

17 3 3 3 3 12 

18 4 4 3 3 14 

19 3 3 3 3 12 

20 3 4 4 4 15 

21 3 3 3 3 12 

22 3 3 3 3 12 

23 3 4 3 3 13 

24 3 4 3 4 14 

25 3 4 3 3 13 

26 3 3 3 3 12 

27 4 4 4 4 16 

28 3 3 3 3 12 

29 3 3 3 3 12 

30 3 3 3 3 12 

31 3 3 3 3 12 

32 3 3 3 3 12 

33 3 4 4 4 15 

34 3 3 3 3 12 

35 3 3 3 3 12 

36 4 4 4 4 16 

37 3 3 3 3 12 



 

 

38 4 4 4 3 15 

39 4 4 3 3 14 

40 3 3 3 3 12 

41 4 4 4 4 16 

42 4 4 4 4 16 

43 3 3 3 3 12 

44 3 3 3 3 12 

45 4 3 3 3 13 

46 3 3 3 3 12 

47 4 4 4 4 16 

48 4 3 3 3 13 

49 3 3 3 3 12 

50 3 3 3 3 12 

51 3 3 3 3 12 

52 3 3 3 3 12 

53 3 3 3 3 12 

54 3 3 3 3 12 

55 3 3 3 3 12 

56 3 3 3 3 12 

57 3 3 3 3 12 

58 3 3 3 3 12 

59 3 3 3 3 12 

60 3 3 3 3 12 

61 4 4 4 4 16 

62 3 3 3 3 12 

63 3 3 3 3 12 

64 3 3 3 3 12 

65 3 3 3 3 12 

66 4 3 3 3 13 

67 3 3 3 3 12 

68 3 3 3 3 12 

69 3 3 3 3 12 

70 3 3 3 3 12 

71 3 3 3 3 12 

72 3 3 3 3 12 

73 3 3 3 3 12 

74 3 3 3 3 12 

75 3 3 3 3 12 

76 3 3 3 3 12 

77 3 3 3 3 12 

78 3 3 3 3 12 



 

 

79 3 3 3 3 12 

80 3 3 3 3 12 

81 3 3 3 3 12 

82 3 3 3 3 12 

83 3 3 3 3 12 

84 3 4 3 3 13 

85 3 3 3 3 12 

86 3 3 3 3 12 

87 3 3 3 3 12 

88 3 3 3 3 12 

89 3 3 3 3 12 

90 4 3 3 3 13 

91 3 3 3 3 12 

92 3 3 3 3 12 

93 3 3 3 3 12 

94 3 4 3 3 13 

95 3 3 3 3 12 

96 3 3 3 3 12 

97 3 3 3 3 12 

98 3 3 3 3 12 

99 3 3 3 3 12 

100 3 3 3 3 12 

101 3 3 3 3 12 

102 3 3 3 3 12 

103 3 3 3 3 12 

104 3 3 3 3 12 

105 3 4 4 3 14 

106 3 3 3 3 12 

107 3 3 3 3 12 

108 3 3 3 3 12 

109 3 3 3 2 11 

110 3 3 3 3 12 

111 3 3 3 3 12 

112 3 3 3 4 13 

113 3 4 3 3 13 

114 3 3 3 3 12 

115 2 4 3 3 12 

116 3 3 3 3 12 

117 4 4 4 3 15 

118 3 4 3 3 13 

119 3 4 3 3 13 



 

 

120 3 3 3 4 13 

121 3 3 3 3 12 

122 3 3 3 3 12 

123 3 3 2 3 11 

124 4 3 3 3 13 

125 2 3 3 4 12 

126 2 3 3 3 11 

127 3 3 3 3 12 

128 2 3 3 3 11 

129 2 4 3 3 12 

130 2 3 3 4 12 

131 3 3 3 3 12 

132 4 3 3 3 13 

133 3 3 3 4 13 

134 3 3 3 3 12 

135 4 3 3 3 13 

136 3 3 3 4 13 

137 3 4 3 3 13 

138 3 3 3 3 12 

139 3 3 3 3 12 

140 4 4 4 3 15 

141 3 4 3 3 13 

142 3 3 3 3 12 

143 4 4 3 3 14 

144 3 3 3 3 12 

145 4 3 4 3 14 

146 4 3 3 3 13 

147 3 3 4 3 13 

148 4 3 3 3 13 

149 4 3 4 3 14 

150 4 3 4 3 14 

151 3 4 3 4 14 

152 4 3 4 3 14 

153 3 3 3 3 12 

154 4 3 4 3 14 

155 3 3 3 4 13 

156 3 4 3 4 14 

157 3 4 4 3 14 

158 3 4 3 4 14 

159 3 4 3 3 13 

160 4 4 4 3 15 



 

 

161 3 4 3 4 14 

162 3 3 2 3 11 

163 2 3 3 3 11 

164 3 3 3 3 12 

165 3 4 4 3 14 

166 4 3 4 3 14 

167 3 4 3 4 14 

168 4 4 4 3 15 

169 3 4 3 4 14 

170 3 4 3 4 14 

171 3 4 3 4 14 

172 3 4 3 4 14 

173 3 3 3 3 12 

174 2 4 3 3 12 

175 2 3 3 3 11 

176 3 3 3 4 13 

177 4 3 4 3 14 

178 3 4 3 4 14 

179 3 4 3 4 14 

180 3 4 3 4 14 

181 3 3 3 3 12 

182 3 3 3 3 12 

183 3 4 4 4 15 

184 3 4 3 4 14 

185 3 4 4 2 13 

186 3 3 3 3 12 

187 2 2 3 3 10 

188 3 3 4 3 13 

189 3 4 3 3 13 

190 3 2 2 3 10 

191 3 3 3 3 12 

192 4 3 3 3 13 

193 3 4 4 2 13 

194 4 4 4 4 16 

195 4 3 3 3 13 

196 4 3 3 3 13 

197 3 3 3 2 11 

198 3 3 3 2 11 

199 3 4 3 3 13 

200 3 3 1 2 9 

201 3 3 3 2 11 



 

 

202 4 4 3 2 13 

203 3 4 3 2 12 

204 3 3 3 2 11 

205 2 3 3 2 10 

206 3 3 3 3 12 

207 3 3 3 3 12 

208 3 3 3 3 12 

209 3 3 3 3 12 

210 4 3 3 3 13 

211 3 3 3 3 12 

212 4 4 4 3 15 

213 3 3 3 3 12 

 



 

 

Kepatuhan Wajib Pajak (Y) 

No. 
Kepatuhan Wajib Pajak (Y) 

Total 
Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 

1 3 3 3 3 3 3 18 

2 4 4 4 4 4 4 24 

3 3 3 3 3 3 3 18 

4 3 3 3 3 3 3 18 

5 3 3 3 3 3 3 18 

6 3 3 3 3 3 3 18 

7 3 3 3 3 3 3 18 

8 3 3 3 3 3 3 18 

9 3 4 4 2 3 3 19 

10 2 3 4 2 3 3 17 

11 3 3 4 2 3 3 18 

12 2 4 4 2 3 3 18 

13 3 4 3 1 3 3 17 

14 3 3 3 3 3 3 18 

15 4 3 3 3 3 3 19 

16 4 3 4 3 3 3 20 

17 3 3 3 3 3 3 18 

18 3 3 3 3 3 3 18 

19 3 3 3 3 3 3 18 

20 3 3 3 3 3 3 18 

21 3 3 3 3 3 3 18 

22 3 3 3 3 3 3 18 

23 3 3 3 3 3 4 19 

24 3 3 3 3 3 3 18 

25 3 3 3 3 3 3 18 

26 3 3 4 3 3 4 20 

27 4 4 4 4 4 4 24 

28 3 3 3 3 3 3 18 

29 3 3 3 3 3 3 18 

30 3 3 3 3 3 3 18 

31 3 3 3 3 3 3 18 

32 3 3 3 3 3 3 18 

33 4 4 4 4 4 4 24 

34 3 3 3 3 3 3 18 

35 3 3 3 3 3 3 18 

36 4 4 4 4 4 4 24 

37 3 3 3 3 3 3 18 



 

 

38 3 3 3 3 3 3 18 

39 3 3 3 3 3 3 18 

40 3 3 3 3 3 3 18 

41 4 4 4 4 4 4 24 

42 4 4 4 4 4 3 23 

43 3 3 3 3 3 3 18 

44 3 3 4 4 4 4 22 

45 3 3 3 3 3 3 18 

46 3 3 3 3 3 3 18 

47 4 4 4 4 4 4 24 

48 3 3 3 3 3 3 18 

49 3 3 3 3 3 3 18 

50 3 3 3 3 3 3 18 

51 3 3 3 3 3 3 18 

52 3 3 3 3 3 3 18 

53 3 3 3 3 3 3 18 

54 3 3 3 3 3 3 18 

55 3 3 3 3 3 3 18 

56 3 3 3 3 3 3 18 

57 3 3 3 3 3 3 18 

58 3 3 3 3 3 3 18 

59 3 3 3 3 3 3 18 

60 3 3 3 3 3 3 18 

61 4 3 3 3 3 3 19 

62 3 3 3 3 3 3 18 

63 3 3 3 3 3 3 18 

64 3 3 4 4 3 3 20 

65 4 3 4 3 3 3 20 

66 3 3 3 3 3 3 18 

67 3 3 3 3 3 3 18 

68 3 3 3 3 3 3 18 

69 4 3 3 3 3 3 19 

70 3 3 3 3 3 3 18 

71 3 3 3 3 3 3 18 

72 3 3 3 3 3 3 18 

73 3 3 3 3 3 3 18 

74 3 3 3 3 3 3 18 

75 3 3 3 3 3 3 18 

76 3 3 3 3 3 3 18 

77 3 3 3 3 3 3 18 

78 3 3 3 3 3 3 18 



 

 

79 3 3 3 3 3 3 18 

80 3 3 3 3 3 3 18 

81 3 3 3 3 3 3 18 

82 3 3 3 3 3 3 18 

83 3 3 3 3 3 3 18 

84 3 4 4 4 4 3 22 

85 3 3 3 3 3 3 18 

86 3 3 3 3 3 3 18 

87 3 3 3 3 3 3 18 

88 3 3 3 3 3 3 18 

89 3 3 3 3 3 3 18 

90 3 3 3 3 3 3 18 

91 3 2 3 3 3 3 17 

92 3 3 3 3 3 4 19 

93 3 3 3 3 3 3 18 

94 3 2 3 3 3 3 17 

95 3 3 3 3 3 3 18 

96 3 3 3 3 3 3 18 

97 3 3 3 3 3 3 18 

98 4 2 3 3 3 3 18 

99 3 3 3 3 3 3 18 

100 3 3 3 3 3 3 18 

101 3 3 3 3 3 3 18 

102 3 3 3 3 3 2 17 

103 3 3 3 3 3 3 18 

104 3 3 3 3 3 3 18 

105 3 3 3 3 3 3 18 

106 4 3 3 3 3 3 19 

107 3 3 3 3 3 3 18 

108 4 2 3 3 3 3 18 

109 3 2 3 3 3 3 17 

110 3 3 3 3 3 3 18 

111 4 2 3 3 3 3 18 

112 4 2 3 3 3 3 18 

113 4 3 3 3 3 3 19 

114 3 3 3 3 3 3 18 

115 3 3 3 3 3 3 18 

116 3 3 3 2 3 3 17 

117 3 4 3 4 3 4 21 

118 4 3 4 3 4 4 22 

119 4 3 4 3 4 3 21 



 

 

120 3 3 3 2 4 4 19 

121 3 3 4 2 3 3 18 

122 3 3 4 2 3 3 18 

123 3 3 4 3 4 4 21 

124 2 3 3 3 3 3 17 

125 3 2 3 3 3 3 17 

126 1 1 3 3 3 3 14 

127 3 3 3 3 3 3 18 

128 3 2 3 3 3 3 17 

129 2 1 3 2 3 3 14 

130 4 3 3 3 3 3 19 

131 3 3 3 3 3 3 18 

132 3 3 3 3 3 3 18 

133 3 3 3 3 3 3 18 

134 3 3 3 3 3 3 18 

135 3 3 4 3 3 4 20 

136 2 3 3 3 3 3 17 

137 3 4 4 3 4 3 21 

138 3 3 3 2 2 3 16 

139 4 2 3 3 3 3 18 

140 3 3 4 3 3 3 19 

141 3 3 3 3 3 4 19 

142 3 3 3 4 3 4 20 

143 3 2 3 2 3 3 16 

144 3 3 3 4 3 4 20 

145 4 3 4 3 4 3 21 

146 3 3 4 3 4 3 20 

147 4 3 3 3 4 3 20 

148 3 4 3 3 4 3 20 

149 4 3 4 3 4 3 21 

150 4 3 4 3 4 3 21 

151 3 3 3 3 3 3 18 

152 4 3 4 3 4 3 21 

153 3 4 3 4 3 4 21 

154 3 4 3 4 3 4 21 

155 3 3 3 2 3 3 17 

156 3 4 3 4 3 4 21 

157 3 4 3 4 3 4 21 

158 3 4 3 4 3 4 21 

159 4 3 4 3 4 3 21 

160 4 3 4 3 4 3 21 



 

 

161 4 3 4 3 4 3 21 

162 3 3 3 3 3 3 18 

163 3 3 3 2 3 3 17 

164 4 3 3 3 3 4 20 

165 4 3 4 3 4 3 21 

166 3 4 3 4 3 4 21 

167 4 4 3 4 3 4 22 

168 4 3 3 3 3 4 20 

169 3 4 3 4 3 4 21 

170 3 4 3 4 3 4 21 

171 3 4 3 4 3 4 21 

172 4 3 4 3 4 3 21 

173 3 2 3 3 3 3 17 

174 3 3 3 3 3 3 18 

175 3 2 3 3 3 3 17 

176 3 4 3 4 3 4 21 

177 3 4 3 4 3 4 21 

178 3 4 3 4 3 4 21 

179 4 3 4 3 4 3 21 

180 4 3 4 3 4 4 22 

181 3 3 3 3 3 3 18 

182 3 3 3 3 3 3 18 

183 4 3 3 3 3 4 20 

184 3 4 3 4 3 4 21 

185 3 2 3 3 3 3 17 

186 4 3 3 2 3 4 19 

187 4 3 4 4 4 4 23 

188 4 3 3 3 3 3 19 

189 3 3 3 3 3 3 18 

190 3 3 3 3 3 3 18 

191 3 3 4 3 3 3 19 

192 3 3 3 3 3 3 18 

193 3 3 3 3 3 3 18 

194 4 4 4 3 4 4 23 

195 3 2 3 3 3 3 17 

196 3 3 3 3 3 3 18 

197 3 3 3 3 3 3 18 

198 3 3 3 3 3 3 18 

199 4 3 4 3 4 4 22 

200 4 4 4 3 4 3 22 

201 3 3 3 3 3 3 18 



 

 

202 3 3 3 3 3 3 18 

203 3 3 3 3 3 3 18 

204 3 2 3 3 3 3 17 

205 3 2 3 3 3 3 17 

206 4 2 3 3 3 3 18 

207 3 4 3 3 3 3 19 

208 3 3 3 3 3 3 18 

209 3 3 3 3 3 3 18 

210 3 3 3 3 3 3 18 

211 3 2 3 3 3 3 17 

212 3 3 3 3 3 3 18 

213 4 2 3 3 3 3 18 

 

 



 

 

Lampiran 3. Hasil Uji Statistik Deskriptif 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

X1 213 10 20 15.84 1.649 

X2 213 24 36 28.76 2.359 

X3 213 9 16 12.69 1.283 

Y 213 14 24 18.80 1.735 

Valid N (listwise) 213     

 



 

 

Lampiran 4. Hasil Validitas 

Hasil Uji Validitas Variabel Kesadaran Wajib Pajak (X1) 

Correlations 

 X11 X12 X13 X14 X15 TOTALX1 

X11 

Pearson Correlation 1 .327
**
 .242

**
 .133 .240

**
 .606

**
 

Sig. (2-tailed)  .000 .000 .053 .000 .000 

N 213 213 213 213 213 213 

X12 

Pearson Correlation .327
**
 1 .135

*
 .267

**
 .101 .627

**
 

Sig. (2-tailed) .000  .049 .000 .141 .000 

N 213 213 213 213 213 213 

X13 

Pearson Correlation .242
**
 .135

*
 1 .127 .047 .470

**
 

Sig. (2-tailed) .000 .049  .064 .493 .000 

N 213 213 213 213 213 213 

X14 

Pearson Correlation .133 .267
**
 .127 1 .284

**
 .658

**
 

Sig. (2-tailed) .053 .000 .064  .000 .000 

N 213 213 213 213 213 213 

X15 

Pearson Correlation .240
**
 .101 .047 .284

**
 1 .593

**
 

Sig. (2-tailed) .000 .141 .493 .000  .000 

N 213 213 213 213 213 213 

TOTALX1 

Pearson Correlation .606
**
 .627

**
 .470

**
 .658

**
 .593

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 213 213 213 213 213 213 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

Hasil Uji Validitas Variabel Kualitas Pelayanan Fiskus (X2) 

Correlations 

 X21 X22 X23 X24 X25 X26 X27 X28 X29 TOTALX2 

X21 

Pearson Correlation 1 .354
**
 .261

**
 .174

*
 .029 .151

*
 .350

**
 .060 .195

**
 .508

**
 

Sig. (2-tailed)  .000 .000 .011 .677 .027 .000 .386 .004 .000 

N 213 213 213 213 213 213 213 213 213 213 

X22 

Pearson Correlation .354
**
 1 .252

**
 .422

**
 .011 .362

**
 .220

**
 .260

**
 .093 .601

**
 

Sig. (2-tailed) .000  .000 .000 .875 .000 .001 .000 .174 .000 

N 213 213 213 213 213 213 213 213 213 213 

X23 

Pearson Correlation .261
**
 .252

**
 1 .250

**
 .210

**
 .241

**
 .424

**
 .322

**
 .115 .660

**
 

Sig. (2-tailed) .000 .000  .000 .002 .000 .000 .000 .093 .000 

N 213 213 213 213 213 213 213 213 213 213 

X24 

Pearson Correlation .174
*
 .422

**
 .250

**
 1 .075 .456

**
 .193

**
 .396

**
 .110 .621

**
 

Sig. (2-tailed) .011 .000 .000  .278 .000 .005 .000 .111 .000 

N 213 213 213 213 213 213 213 213 213 213 

X25 

Pearson Correlation .029 .011 .210
**
 .075 1 -.139

*
 .170

*
 .040 .119 .308

**
 

Sig. (2-tailed) .677 .875 .002 .278  .043 .013 .566 .083 .000 

N 213 213 213 213 213 213 213 213 213 213 

X26 

Pearson Correlation .151
*
 .362

**
 .241

**
 .456

**
 -.139

*
 1 .268

**
 .379

**
 .001 .573

**
 

Sig. (2-tailed) .027 .000 .000 .000 .043  .000 .000 .984 .000 

N 213 213 213 213 213 213 213 213 213 213 

X27 
Pearson Correlation .350

**
 .220

**
 .424

**
 .193

**
 .170

*
 .268

**
 1 .234

**
 .272

**
 .637

**
 

Sig. (2-tailed) .000 .001 .000 .005 .013 .000  .001 .000 .000 



 

 

N 213 213 213 213 213 213 213 213 213 213 

X28 

Pearson Correlation .060 .260
**
 .322

**
 .396

**
 .040 .379

**
 .234

**
 1 -.094 .564

**
 

Sig. (2-tailed) .386 .000 .000 .000 .566 .000 .001  .170 .000 

N 213 213 213 213 213 213 213 213 213 213 

X29 

Pearson Correlation .195
**
 .093 .115 .110 .119 .001 .272

**
 -.094 1 .365

**
 

Sig. (2-tailed) .004 .174 .093 .111 .083 .984 .000 .170  .000 

N 213 213 213 213 213 213 213 213 213 213 

TOTALX2 

Pearson Correlation .508
**
 .601

**
 .660

**
 .621

**
 .308

**
 .573

**
 .637

**
 .564

**
 .365

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 213 213 213 213 213 213 213 213 213 213 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

Hasil Uji Validitas Variabel Penerapan Sanksi Perpajakan (X3) 

Correlations 

 X31 X32 X33 X34 TOTALX3 

X31 

Pearson Correlation 1 .276
**
 .438

**
 .096 .674

**
 

Sig. (2-tailed)  .000 .000 .163 .000 

N 213 213 213 213 213 

X32 

Pearson Correlation .276
**
 1 .395

**
 .351

**
 .734

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 213 213 213 213 213 

X33 

Pearson Correlation .438
**
 .395

**
 1 .245

**
 .741

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 213 213 213 213 213 

X34 

Pearson Correlation .096 .351
**
 .245

**
 1 .607

**
 

Sig. (2-tailed) .163 .000 .000  .000 

N 213 213 213 213 213 

TOTALX3 

Pearson Correlation .674
**
 .734

**
 .741

**
 .607

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 213 213 213 213 213 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

 

Hasil Uji Validitas Variabel Kepatuhan Wajib Pajak (Y) 

 

Correlations 

 Y11 Y12 Y13 Y14 Y15 Y16 TOTALY 

Y11 

Pearson 

Correlation 
1 .127 .406

**
 .189

**
 .523

**
 .220

**
 .617

**
 

Sig. (2-tailed)  .065 .000 .006 .000 .001 .000 

N 213 213 213 213 213 213 213 

Y12 

Pearson 

Correlation 
.127 1 .261

**
 .419

**
 .268

**
 .464

**
 .673

**
 

Sig. (2-tailed) .065  .000 .000 .000 .000 .000 

N 213 213 213 213 213 213 213 

Y13 

Pearson 

Correlation 
.406

**
 .261

**
 1 .067 .738

**
 .216

**
 .644

**
 

Sig. (2-tailed) .000 .000  .328 .000 .001 .000 

N 213 213 213 213 213 213 213 

Y14 

Pearson 

Correlation 
.189

**
 .419

**
 .067 1 .230

**
 .531

**
 .632

**
 

Sig. (2-tailed) .006 .000 .328  .001 .000 .000 

N 213 213 213 213 213 213 213 

Y15 

Pearson 

Correlation 
.523

**
 .268

**
 .738

**
 .230

**
 1 .268

**
 .729

**
 

Sig. (2-tailed) .000 .000 .000 .001  .000 .000 

N 213 213 213 213 213 213 213 

Y16 

Pearson 

Correlation 
.220

**
 .464

**
 .216

**
 .531

**
 .268

**
 1 .679

**
 

Sig. (2-tailed) .001 .000 .001 .000 .000  .000 

N 213 213 213 213 213 213 213 

TOTALY 

Pearson 

Correlation 
.617

**
 .673

**
 .644

**
 .632

**
 .729

**
 .679

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 213 213 213 213 213 213 213 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

 

Lampiran 5. Hasil Uji Reliabilitas 

X1 (Kesadaran Wajib Pajak) 

Case Processing Summary 

 N % 

Cases 

Valid 213 100.0 

Excluded
a
 0 .0 

Total 213 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.736 5 

 

 

X2 (Kualitas Pelayanan Fiskus) 

Case Processing Summary 

 N % 

Cases 

Valid 213 100.0 

Excluded
a
 0 .0 

Total 213 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.788 9 

 
 

 

 



 

 

 

X3 (Penerapan Sanksi Pajak) 

Case Processing Summary 

 N % 

Cases 

Valid 213 100.0 

Excluded
a
 0 .0 

Total 213 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.727 4 

 

Y (Kepatuhan Wajib Pajak) 

Case Processing Summary 

 N % 

Cases 

Valid 213 100.0 

Excluded
a
 0 .0 

Total 213 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.734 6 

 

 



 

 

 

Lampiran 6. Hasil Uji Normalitas 

Uji Normalitas 

 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 213 

Normal Parameters
a,b

 

Mean .000000 

Std. 

Deviation 
.40948897 

Most Extreme 

Differences 

Absolute .121 

Positive .121 

Negative -.061 

Kolmogorov-Smirnov Z .761 

Asymp. Sig. (2-tailed) .104 

a. Test distribution is Normal. 

b. Calculated from data. 

 

 

Lampiran 7. Hasil Uji Multikolinearitas 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 4.907 1.468  3.343 .001   

X1 .131 .062 .124 2.103 .037 .902 1.108 

X2 .143 .044 .194 3.236 .001 .877 1.141 

X3 .607 .080 .449 7.600 .000 .904 1.107 

a. Dependent Variable: Y 

 

 

 

 

 



 

 

 

Lampiran 8. Hasil Uji Heteroskedastisitas 

Coefficients
a
 

Model Unstandardized Coefficients Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) -4.242 .949  -4.468 .000   

X1 -.073 .040 -.119 -1.806 .072 .902 1.108 

X2 -.144 .029 .337 -.051 .100 .877 1.141 

X3 -.175 .052 .223 -.393 .341 .904 1.107 

a. Dependent Variable: ARES 

 

 

Uji Scatter Plot 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Lampiran 9. Hasil Uji Hipotesis 

Analisis Regresi Berganda 

Variables Entered/Removed
a
 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 X3, X1, X2
b
 . Enter 

a. Dependent Variable: Y 

b. All requested variables entered. 

 

Model Summary
b
 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Durbin-Watson 

1 .583
a
 .340 .331 1.420 1.811 

a. Predictors: (Constant), X3, X1, X2 

b. Dependent Variable: Y 

 

ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 217.148 3 72.383 35.919 .000
b
 

Residual 421.172 209 2.015   

Total 638.319 212    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X1, X2 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 4.907 1.468  3.343 .001   

X1 .131 .062 .124 2.103 .037 .902 1.108 

X2 .143 .044 .194 3.236 .001 .877 1.141 

X3 .607 .080 .449 7.600 .000 .904 1.107 

a. Dependent Variable: Y 

 

 



 

 

 

 

Coefficient Correlations
a
 

Model X3 X1 X2 

1 

Correlations 

X3 1.000 -.154 -.227 

X1 -.154 1.000 -.230 

X2 -.227 -.230 1.000 

Covariances 

X3 .006 -.001 -.001 

X1 -.001 .004 -.001 

X2 -.001 -.001 .002 

a. Dependent Variable: Y 

 

Collinearity Diagnostics
a
 

Model Dimension Eigenvalue Condition Index Variance Proportions 

(Constant) X1 X2 X3 

1 

1 3.983 1.000 .00 .00 .00 .00 

2 .008 22.134 .00 .66 .00 .50 

3 .006 25.963 .06 .30 .45 .44 

4 .003 35.725 .94 .05 .55 .07 

a. Dependent Variable: Y 

 

Residuals Statistics
a
 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 16.53 21.99 18.80 1.012 213 

Residual -4.527 5.319 .000 1.409 213 

Std. Predicted Value -2.244 3.156 .000 1.000 213 

Std. Residual -3.189 3.747 .000 .993 213 

a. Dependent Variable: Y 

 
 

 



 

 

 

Lampiran 10. Surat Pengantar Pengumpulan Data 

 



 

 

 

Lampiran 11. Surat Ekspedisi Penelitian 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

Lampiran 12. Dokumentasi Penelitian 
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