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Abstrak  

Penelitian ini bertujuan untuk menguji pengaruh kualitas pelayanan dan 

kepercayaan nasabah secara simultan dan parsial terhadap kepuasan nasabah di 

Lembaga Perkreditan Desa (LPD) Kalibukbuk Singaraja Bali, desain penelitian 

yang digunakan adalah penelitian kuantitatif kausal. Metode pengumpulan data 

menggunakan kuesioner, yang kemudian dianalisis menggunakan regresi 

berganda dengan uji asumsi klasik. Sampel dalam penelitian ini yaitu konsumen 

LPD di Kalibukbuk Singaraja Bali yang pernah melakukan transaksi minimal dua 

kali saat penelitian ini dilakukan dan melakukan transaksi di koprasi sejenis. Hasil 

penelitian ini adalah (1) Ada pengaruh kualitas pelayanan dan kepercayaan 

nasabah terhadap kepuasan nasabah di LPD Kalibukbuk Singaraja Bali (2) Ada 

pengaruh kualitas pelayanan terhadap kepuasan nasabah di LPD Kalibukbuk 

Singaraja Bali sebesar 13,0%; (3) Ada pengaruh kepercayaan nasabah terhadap 

kepuasan nasabah di LPD Kalibukbuk Singaraja Bali sebesar 11,0%.  
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Abstrak  
This study aims to examine the effect of service quality and customer trust 

simultaneously and partially on customer satisfaction at the Kalibukbuk Singaraja Bali 

Village Credit Institution (LPD). The research design used is causal quantitative research. 

The data collection method used a questionnaire, which was then analyzed using 

multiple regression with the classical assumption test. The sample in this study were LPD 

consumers in Kalibukbuk Singaraja Bali who had made transactions at least twice when 

this research was conducted and made transactions in similar cooperatives. The results 

of this study are (1) There is an effect of service quality and customer trust on customer 

satisfaction at LPD Kalibukbuk Singaraja Bali (2) There is an effect of service quality on 

customer satisfaction at LPD Kalibukbuk Singaraja Bali by 13.0%; (3) There is an effect of 

customer trust on customer satisfaction at LPD Kalibukbuk Singaraja Bali by 11.0%. 
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