
 

i 
 

DEVELOPING ENGLISH MATERIAL FOR FOOD AND 

BEVERAGE SERVICE FOR XI GRADE STUDENTS OF SMK 

SMSR UBUD 

THESIS 

 

By 

GUSTI AYU PUTU ARI UTAMI 

NIM 1829081031 

 

 

 

 

 

 

 

 

 

 

 

ENGLISH LANGUAGE EDUCATION 

POSTGRADUATE PROGRAM  

UNIVERSITAS PENDIDIKAN GANESHA 

 

 

 



 

ii 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

iii 
 

Developing English Material for Food and Beverage Service for XI Grade 

Students of SMK SMSR Ubud 

 

THESIS 

Presented to 

Universitas Pendidikan Ganesha 

in Partial Fulfillment of the Requirements 

for Master Degree in Education 

English Language Education Study Program 

by 

GUSTI AYU PUTU ARI UTAMI 

NIM. 1829081031 

 

 

 

 

 

 

 

 

 

 

ENGLISH LANGUAGE EDUCATION 

POSTGRADUATE PROGRAM 

UNIVERSITAS PENDIDIKAN GANESHA 

2020 

 



 

iv 
 

SUPERVISOR APPROVAL  

This thesis by  Gusti Ayu Putu Ari Utami, has been successfully defended in front 

of the Board Examiners and accepted as partial fulfillment of the requirements for 

the degree of Master in Education in English, Post Graduate study program, 

Universitas Pendidikan Ganesha.    

 

 

Singaraja 23 Oktober 2020 

Supervisor 1 

  

 

 

 

Prof. Dr. I Nyoman Adi Jaya Putra, M.A 

NIP:196203191987031001 

 

 

 Supervisor II 

 

  

 

 

 

 

 

Dr. Dewa Putu Ramendra,S.Pd., M.Pd. 

NIP: I9760902 2 00003 1 002 

 

 

 

 



 

v 
 

Master Thesis in Education: Language Education Study Program Approved on 

………. 

 

 

………………………    Chairman Prof. Dr. Ni Nyoman Padmadewi, MA 

        NIP: 196202021988032001 

 

 ……………………...    Member Dr. I Gede Budasi, M. Ed, Dip. App.Lin 

            NIP: 195812311985031022 

 

 

………………………    Member Prof. Dr. Anak Agung Istri Ngr.Marhaeni, M.A.          

NIP: 196403261990032002 

 

 

………………………    Member Prof. Dr. I Nyoman Adi Jaya Putra, M.A 

        NIP:196203191987031001 

 

 

.......................................     Member Dr. Dewa Putu Ramendra, S.Pd., M.Pd. 

        NIP: I9760902 2 00003 1 002 

 

 

 

 

 

 

 

 

 

 

 

Acknowledged by, 

Director of Postgraduate Program 

Ganesha of University of Education 

 

 

 

 

 

 

Prof. Dr. I Gusti Putu Suharta, M.Si.  

    NIP: 196212151988031002 

 



 

vi 
 

 

STATEMENT LETTER 

 

I hereby honestly state that this Postgraduate Thesis in Education that is 

written as partial requirement for degree of Master in Education in my own work. 

All the information contained in this thesis which is derived from the work of others 

had been given an award by citing the name of the source authors correctly 

according to the academic norms, rules and ethics. 

If it is discovered in the future that a portion of the whole thesis is not my 

original work or that there is a case of plagiarism, I willingly accept the 

consequence of my academic title withdrawal and other sanctions as postulated by 

Indonesian National Law. 

 

 

       Singaraja, August 2020 

       Statement by 

 

       Gusti Ayu Putu Ari Utami 

 

 

 

 



 

vii 
 

 

ACKNOWLEDGMENT 

 

The completion of this post-graduate thesis will not be possible without the 

support of others. Because of this, I would like to address my gratitude. First of all, 

to God the Almighty, who guided, directed my path up to this point and made all 

things possible. My deep appreciation should go to 

1. The Rector of the Ganesha University of Education, Prof. Dr. I Nyoman 

Jampel, M.Pd., for the moral supports and facilities, prior to and during the 

completion of my study in the university. 

2. The Director of the Postgraduate Study Program of Universitas Pendidikan 

Ganesha, Prof. Dr. I Gusti Putu Suharta, M.Si. for his support, motivation, 

and encouragement so that I could keep going and finalize this thesis.  

3. The Chairman of English Education Department Postgraduate Study 

Program, Prof. Dr. Ni Nyoman Padmadewi, M.A., for her encouragement, 

guidance, and support 

4. My principal supervisor Prof. Dr. I Nyoman Adi Jaya Putra, M.A. and my 

second supervisor Dr. Dewa Putu Ramendra, S.Pd., M.Pd., whose patience, 

expertise, encouragement, and gentle guidance have kept me focused on the 

task at hand. I could not thank them enough for their dedication, 

consistency, and commitment. 

5. The Headmaster of SMK SMSR Ubud. I Nyoman Kasta,S.Pd., M.Pd for his 

supports, help, and motivation during the research.  



 

viii 
 

6. All the staff members of the Postgraduate Program of English Language 

Education for being very helpful. 

7. My Husband I Dewa Putu Merta Yasa and my son I Dewa Putu Abhinaya, 

for the unconditional love and endless motivation during my study in this 

university. 

8. My classmates who cannot possibly be mentioned one by one. Their 

friendship, supports, motivation, and encouragement have been invaluable 

and helped support me through the end of this academic journey. 

I believe that this thesis requires beneficial input, therefore criticism and 

suggestion for the improvement of this thesis are most welcomed. The writer hopes 

the content of this paper is useful for the readers. 

 

Singaraja, August 2020 

 

 

          Gusti Ayu Putu Ari Utami 

 

 

 

 

 

 

 

 



 

ix 
 

 

TABLE OF CONTENTS 

 

STATEMENT LETTER ........................................................................................ vi 

ACKNOWLEDGEMENT .................................................................................... vii 

ABSTRACT ............................................................................................................ x 

ABSTRAK ............................................................................................................. xi 

TABLE OF CONTENTS ....................................................................................... ix 

LIST OF TABLES ............................................................................................... xiv 

LIST OF FIGURES ............................................................................................. xvi 

LIST OF APPENDICES ..................................................................................... xvii 

CHAPTER I INTRODUCTION ............................................................................. 1 

1.1 Research Background.................................................................................... 1 

1.2 Identification of Problem .............................................................................. 5 

1.3 Research Question ......................................................................................... 6 

1.4 Research Purposes ......................................................................................... 6 

1.5 Significance of Study .................................................................................... 7 

1.6 Scope of the Study ........................................................................................ 8 

1.7 Explanation of the Key Terms ...................................................................... 8 

CHAPTER II LITERATURE REVIEW ............................................................... 10 

2.1 Theoretical Review ..................................................................................... 10 

2.1.1 English Specific Purposes (ESP) ......................................................... 10 

2.1.2 ESP Material Development .................................................................. 12 

2.1.3 Need Analysis in ESP .......................................................................... 18 

2.1.4 Target situation Analysis ..................................................................... 19 

2.1.5 Present Situation Analysis ................................................................... 20 

2.1.6 National Standard Working Competence for Food and Beverage ....... 21 

2.1.7 Sylabus ................................................................................................. 23 

2.2 Empirical Review ........................................................................................ 24 

2.3 Theoritical Framework ................................................................................ 27 

CHAPTER III RESEARCH METHOD ............................................................... 28 



 

x 
 

3.1 Research Design .......................................................................................... 28 

3.2 Subject of the Study .................................................................................... 29 

3.3 Setting of the Study ..................................................................................... 30 

3.4 Data Collection............................................................................................ 31 

3.5 Research Instrument .................................................................................... 33 

3.6 Research Procedure ..................................................................................... 41 

3.7 Method of Data Analysis ............................................................................ 46 

3.8 Validity and Reliability ............................................................................... 47 

3.9 Research Matrix .......................................................................................... 53 

CHAPTER IV FINDINGS AND DISCUSSIONS ............................................... 55 

4.1 Findings ....................................................................................................... 55 

4.1.1 The Materials Needed by Students of SMK SMSR Ubud ................... 55 

4.1.2 The Development of Learning Materials for  Students of SMK SMSR 

Ubud ..................................................................................................... 67 

4.1.3 Quality of the Product .......................................................................... 86 

4.2 Discussions .................................................................................................. 89 

4.2.1 Materials Needed by  Students of SMK SMSR UBUD ....................... 90 

4.2.2 The Development of Learning Materials for Students of SMK SMSR 

Ubud ..................................................................................................... 92 

4.2.3 The Quality of Developed Learning Material for Students of SMK 

SMSR Ubud .......................................................................................... 95 

CHAPTER V CLOSURE ..................................................................................... 98 

5.1 Summary ..................................................................................................... 98 

5.2 Conclusion .................................................................................................. 99 

5.3 Suggestions ............................................................................................... 101 

REFERENCES .................................................................................................... 103 

 
 

 

 

 

 

 



 

xi 
 

LIST OF TABLES 

 

Table 2.1 Competency Unit List of SKKNI of English for Restaurant ................. 22 

Table 3.1 Blueprint for Need Analysis ................................................................. 36 

Table 3.2 Blueprint of Interview Guide for ESP Teacher at SMK SMSR Ubud.. 38 

Table 3.3 The Blueprint of the Interview Guide for the Students of SMK SMSR 

Ubud ..................................................................................................... 38 

Table 3.4 The Blueprint of the Interview Guide for the Stakeholders of SMK 

SMSR Ubud and Bridges Restaurant Manager .................................... 39 

Table 3.5 The Blueprint of Product Evaluation Checklist for Expert Judges ....... 39 

Table 3.6 The Blueprint of English Learning Material ......................................... 40 

Table 3.7 Instrument Validation ........................................................................... 46 

Table 3.8 Questionnaire Validity .......................................................................... 47 

Table 3.9 Interview Guide ESP Teacher Validity ................................................. 49 

Table 3.10 Interview Guide stakeholder Validity ................................................. 50 

Table 3.11 Expert judgment form validity ............................................................ 51 

Table 3.12 Research Matrix .................................................................................. 54 

Table 4.1 The need analysis according to students at SMK SMSR Ubud ............ 55 

Table 4.2 The Blueprint of Product....................................................................... 76 

Table 4.3 Expert Judgement Score........................................................................ 86 

Table 4.4 The Formula Used in Analyzing the Quality of the Material Developed

 .............................................................................................................. 89 

 

 

 

 

 

 

 

 



 

xii 
 

LIST OF FIGURES 

 

Figure 2.1 Theoritical Framework ........................................................................ 30 

Figure 3.1 Richey & Klien Model......................................................................... 32 

Figure 4.1 Notevibe application ............................................................................ 79 

Figure 4.2 Cover of Develop material................................................................... 80 

Figure 4.3 Cover of Unit 1 .................................................................................... 81 

Figure 4.4 Cover Unit 2 ........................................................................................ 82  

Figure 4.5 Cover Unit 3 ........................................................................................ 82 

Figure 4.6 The Language Focus Unit 4 ................................................................. 83 

Figure 4.7 Vocabulary Focus Unit 5 ..................................................................... 83 

Figure 4.8 The Vocabulary Task Unit 6 ............................................................... 84 

Figure 4.9 The Listening Task Unit 7 ................................................................... 85 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiii 
 

LIST OF APPENDICES 

 

Appendix 1 National Standard Working Competence for Food and Beverage 

service 

Appendix 2 Syllabus 

Appendix 3 Students’ questionnaire 

Appendix 4 Interview transcription 

Appendix 5 The Product Evaluation Checklist for Expert Judges and the result 

Appendix 6 The Result of Content Validity of Need Analysis Questionnaire and 

Material Evaluation Checklist 

Appendix 7 Draft of Product 

Appendix 8 Final Product 

 



 

i 
 

 

  

 

 

 

 

 

 

 

 

 

 



 

2 
 

 

 


