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Appendix 3. Biodata of VVocational School Student in Following Training Process at

Samaya hotel Ubud

Biodata vocational school student in following training process at Samaya hotel Ubud
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Appendix 4. Interview Guide for The Vocational School Student in Following

Training Process at Samaya hotel Ubud

1. How do you begin the communication?
2. Why do you apply communication strategies in communicating?

3. What are your difficulties in communicate with the hotel guest?



Appendix 5. Transcribe of Communication between Training Students and Hotel

Guest

Transcript of Communication Strategies in vocational school students who
following training process in Samaya Hotel Ubud

Waiter : Good afternoon Sir, welcome to The Samaya Restaurant.

Guest : Good afternoon.

Waiter : How may | help you, Sir?

Guest : I want to have my lunch. Can I have a table for two please?
Waiter . Yes Sir. Please come this way.

Guest . Alright, thank you.

Waiter : Please be seated Sir. Here is the menu. | will return in a moment to

take your order.

Guest : Thank you.



*After 15 minutes.

Waiter

Guest

Waiter

Guest

Waiter

Guest

. Are you ready to order Sir?

: what is Be Sampi Base Bali?.

: That is our special menu here sir, it is a braised beef with ummmm...

“bumbu bali”. In indonesian food we also have Ikan Bakar Sambal

Matah with vegetable “urab”, and Gado-Gado. What would you like to

order sir?

: ' would like to have onion rings and chicken tender for the appetizer.

Also, I would like to have be sampi base bali and gado-gado

- Yes, Sir. And what would you like for the drink?

: Hmm. I would like to have a glass of orange juice and large bintang

please.



Waiter . 1 will repeat your order sir, for the appetizer one onion rings and

chicken tender. For the main course 1 be sampi base bali and 1 gado-

gado, for the drink are a glass of orange juice and large bintang.

Guest “Yes...

Waiter - I will serve the appetizer first and after a few minutes | will serve the

main courses sir.

Guest 1 Ok

*After 10 minutes.

Waiter . excuse me sir. Here are your drinks sir, one orange juice and beer.

*after 5 minutes.

Waiter : Here are the appetizer Sir. One onion ring and chicken tender. Enjoy

while you waiting your main dish.



Guest . Sure, thank you.

*after 15 minutes

Waiter : Excuse me sir, here is your dish sir. One be sampi base Bali for you

sir and also one gado-gado for you madame. Please enjoy your food

Sir.

*After the guest has finished to eat.

Guest : Excuse me, waiter.

Waiter : Yes Sir.

Guest : May | have the bill?

Waiter : For sure sir, wait for a while I will take the bill sir.

*5 minutes latter

Waiter : Here is your check Sir.



Guest : Okay, thank you.

Waiter : You are welcome Sir and thank you for visiting our restaurant.




Transcript of Communication Strategies in vocational school students who
following training process in Samaya Hotel Ubud

Waiter : Good morning Sir, welcome to The Samaya Restaurant.

Guest : Good morning.

Waiter : How may | help you, Sir?

Guest : I wanna have breakfast. Can | have a table for two please?

Waiter : Yes Sir. Please come this way.

Guest : Alright, thank you.

Waiter : Please be seated Sir. Here is the menu. | will return in a moment to

take your order.

Guest : Ok.

*After 15 minutes.



Waiter . Are you ready to order madame?

Guest 1 . Yes, the cotford full house please

Waiter : How about you sir?

Guest 2 - | order, scrambled eggs on toast please

Waiter : What would you like for the drink sir, madame?

Guest 1 : Hmm. We would like to have hot chocolate and fresh milk.
Waiter : Sorry madame for the cotford full house do you want to add with

mushroom or black pudding?

Guest 1 : with mushroom please...

Waiter : ok madame, | will repeat the order, one cortford full house with

mushroom, one scramble eggs. Also, one got chocolate and fresh milk.

Guest 1 :yes...



Waiter : Please wait a few minutes | will serve your order madame.

Guest 1 : for sure

*After 10 minutes.

Waiter : Excuse me sir. Here are your drinks sir, hot chocolate and fresh milk.

Guest 2 : Thank you

*after 5 minutes.

Waiter : Here is your breakfast sir madame. cortford full house with

mushroom, one scramble eggs.

Guest 1 . Sure, thank you.

*After the guest has finished to eat.

Guest 2 : Excuse me, waiter.

Waiter 2 Yes Sir.



Guest 2 : May | have the bill?

Waiter : for sure sir, wait for a while 1 will take the bill sir.

*5 minutes latter

Waiter : That is your bill Sir.

Guest 2 : Ok, thank you.

Waiter : You are welcome Sir and thank you for visiting our restaurant.



Appendix 6. An Interview with VVocational School Students in Following Training

Process at Samaya hotel Ubud

Interview 1. with vocational school student in following training process at

Samaya hotel Ubud

Researcher  : biasanya gimana cara kamu memulai berkomunikasi dengan tamu

hotel?

Student : langsung aja sih mbok, aku service tamunya nanyak mau makan

untuk berapa orang...

Researcher  : kal misalnya mau ngobrol sama tamu itu gimana?

Student : aku gak pernah berani ngobrol banyak sama tamu mbok, takut salah

kal ngomong sama tamu

Researcher  : kalau basa-basi sama tamu itu gimana?

Student : gak pernah basa basi juga sama tamu selama aku training disini...

Researcher  : lalu, bagaimana cara kamu melayani tamunya?



Student

Researcher

Student

Researcher

Student

Researcher

Student

. aku pakai language expression yang di ajarin di sekolah aja kak,

soalnya yang dipelajari sama yang di lapangan gak beda jauh mbok,

jadi gak terlalu sulit kalau terima order mbok

: dari sekian banyak tamu yang kamu layanin ada gak, yang sulit kamu

ajak komunikasi atau bermasalah dalam berkomunikasi?

: ada mbok, misalkan ada tamu 2 orang yang satu bias Bahasa inggris

tp yang lagi satunya nggak, trus kadang karena cara ngomongnya

Bahasa inggrisnya susah di ngertiin jadi kadang ada misscom gitu

sama tamunya

: bagaimana cara kamu jelasin dan biar gak misscom terus?

: biasanya aku minta dia nunjuk apa yang mau di order trus penjelasan

menunya aku pakai yang ada di menu

: berarti kalau tamunya gitu, tamunya gak banyak nanyak ya?

: iya mbok, biasanya dia langsung order menu yang dia tau



Researcher

Student

Researcher

Student

Researcher

Student

: kalau selama training dan layanin tamu pernah gak pake strategi

komunikasi? Kayak misalnya pakai gerak tubuh(gesture)?

. iya mbok, saya makek strategi komunikasi itu biar gampang

dimengerti dan lebih nyampe pesan apa yang ingin saya sampaikan.

: apa aja kesulitan kalau ngomong sama tamu?

: saya tu sulitnya di kosa kata sama grammar mbok, yang paling parah
sih grammar saya tu berantakan, jadinya kadang takut ngomong sama

tamu. Takut salah grammar trus jadi gak nyambung gitu

: oh gitu, ok dik makasi ya udah mau mbok tanya-tanya, maaf juga udah

menunda waktu pulang kerjanya

: iya mbok sama-sama.



Interview 2. with vocational school student in following training process at

Samaya hotel Ubud

Researcher

Student

Researcher

Student

Researcher

Student

Researcher

Student

: bagaimana cara kamu memulai berkomunikasi dengan tamu hotel?

. cara saya memulai berkomunikasi dengan memberi sapaan kepada

tamu ketika tamu sampai di lobi restoran...

: pernah gak ngobrol sama tamunya?

: saya sih kalau ngobrol sama tamu paling nanyak kabar aja mbok, gak

berani terlalu banyak ngomong sama tamu

: gimana cara kamu ngelayanin tamu atau menjelaskan tentang menu

yang ada di restoran kalau tamunya nanyak?

: saya biasanya pelajarin dulu menunya tapi kalau lupa kadang-kadang

saya jelasin pakai Bahasa yang saya pahami, tapi gak tau sih tamunya

ngerti atau gak mbok...

: kalau gitu berarti kamu pakai strategy komunikasi ya kalau sulit

ngomongin Bahasa inggrisnya?

: strategy komunikasi tu kayak gimana ya mbok?



Researcher  :ya kayak kamu pakai kosa kata yang mirip sama yang mau kamu

omongin atau bisa pakai gerak tubuh atau expresi gitu.

Student : kalau itu sih aku kadang-kadang suka pakai mbok. Cuma aku suka

blank kalau udah bingung sama kosa katanya.

Researcher  : bingung gimana?

Student : saya juga kadang suka bingung sama kosa kata Bahasa inggrisnya,

makanya saya pake strategi komunikasi, biar tamunya gak bingung,

walaupun grammar saya gak bagus. Setidaknya tamunya ngerti mbok

dan tidak salah paham.

Researcher  : kalau nerima order tamu gimana caranya?

Student : sebelum kita mulai training dan ketemu tamu, senior ngajarin apa

yang harus kita lakukan dan juga di kasik tau caranya nanyak ke tamu

pakai Bahasa inggris



Researcher

Student

Researcher

Student

Researcher

Student

: pernah bingung gak kal ngomong sama tamu atau tamunya yang

bingung ngobrol sama kamu?

: pernah sekali mbok, tamunya bingung sama apa yang saya bilang

soalnya cara ngomong saya salah, Cuma ya cara saya waktu itu saya

terus ucapin katanya pelan-pelan dan saya pakai gerak tangan gitu ke

tamunya syukur ngerti sih tamunya

: emang mau hgomongin apa waktu itu?

: lupa mbok, saking grogi sama bingung waktu itu...

: oh... kalau gitu cukup segitu dulu mbok nanyak ya, nanti kalau ada

yang mau mbok tanyain lagi, mbok hubungin km ya... makasi gek

: iya mbok sama-sama



Appendix 7. Communication Strategies used by Vocational School Students in

Following training Process at Samaya hotel Ubud

(The training students excuse the hotel guest)



(The training students get the hotel guest order)
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