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1. Interview Guide 

 

 

 

 

 

  

  

No Theories 
Related 

Dimensions 
Indicator Statements of Questions 

1 
Gardner and 

Lambert 

Instrumental 

Motivation 

Academic 1. Is English helping you to get your 

degree? 

2.  

Technological 3. What do you think about English, do 

you think English is important in the 

field of technology? 

Social 4. Do you think by majoring English 

will help develop your social live?  

Economic 5. Do you think learning English can 

help you to get better salary later on? 

Integrative 

Motivation 

Interest in English 

and foreign 

language in general 

6. Do you interested in English 

language? 

7. Do you interested to learn about 

culture of English Language? 

Desire to develop 

personality in order 

to get closer to the 

English native 

speaker 

8. Do you think leaning English can help 

you to get more foreign friends? 

9. What is your reason for learning 

English? 

10. Are you learning English in order 

to get to close to the native speaker of 

English? 

11. Are you learning English in order to 

get know 
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2. Questionnaire 

 

QUESTIONNAIRE OF THE STUDENTS’ INSTRUMENTAL AND INTEGRATIVE 

MOTIVATION FACTORS IN ENGLISH LEARNING AT ENGLISH LANGUAGE 

EDUCATION UNDIKSHA 

 

Name  : ……………………………………………………………………………………. 

Class  : ……………………………………………………………………………………. 

 

1. This questionnaire is consist of 23 statement items which is designed to find out the type 

of motivation of the first semester students in English Language Education at 

UNDIKSHA, fill the questionnaire as well as look at the guidance bellow. 

2. Every single statement that you answer would not be affect your academic achievement, 

and there is no true and false answers, so please answer every single statement honestly, 

based on what you have been through, feel and do since you learn English language. 

3. Make sure that you have been answering every single statement in this questionnaire. 

 

Guidance:  

 

Use the check symbol (√) to answer the statements in the likert scale. Choose the appropriate 

scale. The meaning of every scale is explained bellow:  

 

SA = Strongly Agree 

A = Agree 

N = Neutral 

D = Disagree 

SD = Strongly Disagree 

 

 

 

No Statements 
Likert Scale 

SA A N D SD 

1.  I choose English as a specialization because English is important 

for me and it will make me as more knowledgeable person.  

     

2.  I choose English as a specialization because English offers a 

better job opportunity. 

     

3.  Majoring in English may give me the chance to have better salary 

later on. 
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4.  I choose English as a specialization in order to get a job aboard.       

5.  Majoring English helps me to get a degree.      

6.  I choose English as a specialization in order to get an education 

to serve my country. 

     

7.  My family inspired me to choose English as a specialization.      

8.  I gain more respect in the society through majoring in English.      

9.  I prefer to read books and articles in English in order to get more 

sources for my English assignment. 

     

10.  My parents are involved my decision in choosing English as 

specialization. 

     

11.  I choose English as a specialization because my parents wanted 

me to do so. 

     

12.  Majoring in English helps me to have chance to be able to get an 

education in another country. 

     

13.  Majoring in English may help me to get better job in the future.      

14.  I would like to know how to speak English more fluently.      

15.  I am interested in learning English language.      

16.  I learn English to know more about English literature.      

17.  Majoring in English can be important to me because it will help 

me to be able to participate more freely in the activity of English 

community. 

     

18.  English is desirable for having new experiences about the target 

language culture. 

     

19.  Majoring English is important because it will enable me to get 

involved in various cultures and people of the native speaker. 

     

20.  I would like to live in the countries where English is spoken.      

21.  I like to keep in touch with foreign friends and acquaintances.      

22.  I do like to make friends with English native speaker.      

23.  The more I learn about English, the more I like English.      
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3. Exper Judge 
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4. Result of  the try out 

 Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 

1.  5 4 4 4 4 4 5 4 3 3 4 4 3 4 4 4 5 4 4 4 5 4 5 

2.  5 5 4 3 4 3 5 3 5 5 5 3 5 5 5 3 3 4 3 3 3 3 3 

3.  5 5 5 5 5 5 4 5 4 2 1 5 4 5 5 4 5 4 5 5 5 5 5 

4.  4 4 5 2 4 3 4 2 4 4 3 4 5 5 5 3 3 3 4 2 3 4 5 

5.  5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 

6.  4 4 4 4 3 3 3 4 4 4 3 4 4 5 4 3 3 3 4 3 3 4 4 

7.  5 4 4 5 4 4 4 4 4 3 3 4 4 5 5 5 5 5 5 5 4 5 4 

8.  4 4 5 4 4 4 3 5 4 2 2 5 5 5 5 4 5 5 5 4 4 4 5 

9.  5 4 4 5 3 4 4 4 5 4 4 5 5 5 5 4 4 5 3 4 4 4 5 

10.  5 4 4 4 4 3 3 3 3 4 3 3 3 5 5 4 4 3 4 3 4 5 3 

11.  5 4 5 5 4 4 3 3 4 2 2 4 4 5 5 5 4 4 4 4 4 3 5 

12.  4 4 4 4 5 3 4 4 4 4 3 4 4 4 4 3 3 4 4 4 5 4 4 

13.  4 4 4 5 4 4 3 4 4 4 3 4 4 5 5 3 3 4 5 5 5 5 4 

14.  5 5 5 5 5 4 4 4 3 4 4 4 5 5 5 3 4 4 4 4 5 5 5 

15.  4 4 4 4 4 4 3 3 4 3 3 5 5 5 5 3 3 3 4 3 3 3 4 

16.  4 5 5 5 4 3 4 5 4 5 3 5 5 5 4 3 4 5 5 5 5 5 3 

17.  5 5 5 5 4 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

18.  5 4 4 4 4 4 5 4 5 5 3 5 5 5 5 4 5 5 5 4 5 5 5 

19.  5 5 4 4 5 5 4 4 4 5 5 4 4 5 5 3 5 4 5 4 5 5 5 

20.  5 5 5 5 5 4 2 3 4 1 2 5 5 5 5 3 3 4 3 5 5 5 5 

21.  5 5 4 5 4 3 3 5 3 2 2 5 5 5 4 4 5 4 4 5 5 5 5 

22.  5 4 4 4 4 5 5 4 4 4 3 5 4 5 5 4 4 3 3 3 4 4 5 

23.  5 5 5 5 5 5 3 4 4 3 4 5 5 5 5 5 5 5 5 5 5 5 5 

24.  4 4 5 5 5 5 5  4 5 5 5 5 4 4 4 4 4 5 5 4 4 4 

25.  4 4 4 3 5 5 5 4 3 5 5 4 4 5 5 4 4 4 5 4 4 4 5 

26.  5 5 4 4 5 5 4 4 5 4 4 5 5 5 5 5 4 4 4 3 4 4 4 

27.  5 5 5 5 5 5 3 5 5 3 3 5 5 5 5 5 5 5 4 5 5 5 5 

28.  5 5 5 5 5 5 3 4 4 3 3 4 5 5 5 5 5 5 5 5 5 5 5 

29.  5 4 4 5 4 5 5 4 4 5 3 5 5 5 4 3 4 5 5 3 4 5 5 

30.  5 5 4 4 3 4 3 3 4 4 3 4 4 5 5 5 5 5 5 5 4 4 4 

Note : 

Q1-Q23 = The statements of the questionnaire 
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5  = The rater value (Strongly Agree) 

4  = The rater value (Agree)  

3  = The rater value (Neutral) 

2  = The rater value (Disagree) 

1  = The rater value (Strongly Disagree) 
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5. Reliability test result for the questionnaire 

The reliability test result for the questionnaire content 

 

 

 

 

 

The reliability test result for the rater from the questionnaire 

 

Intraclass Correlation Coefficient 

 Intraclass 

Correlationa 

95% Confidence Interval F Test with True Value 0 

Lower 

Bound 

Upper 

Bound 

Value df1 df2 Sig 

Single Measures .572b .521 .626 31.724 185 4070 .000 

Average 

Measures 

.968c .962 .975 31.724 185 4070 .000 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of 

Items 

.968 23 
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Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 

5 5 5 5 5 5 4 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 3 3 5 5 3 4 5 5 5 5 4 3 4 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 4 4 3 3 3 3 4 

5 5 5 5 5 4 3 4 4 4 2 5 5 5 4 4 5 4 4 5 5 5 5 

5 4 4 2 3 4 3 3 3 2 3 4 5 5 5 4 3 3 4 4 3 3 4 

5 5 5 5 5 4 5 5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 3 4 4 4 4 3 4 3 4 5 5 5 4 4 4 4 5 4 3 4 

4 4 3 4 4 5 4 4 4 4 4 4 5 5 5 4 5 3 4 4 4 4 4 

4 4 3 3 3 3 3 2 3 3 3 4 4 4 4 3 4 3 4 4 3 3 3 

5 5 4 4 4 4 3 4 3 3 3 4 4 5 5 4 5 4 4 4 4 4 4 

3 4 5 3 3 3 4 3 3 3 4 5 4 5 4 3 4 3 3 4 3 4 4 

5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 

1 1 1 1 2 1 1 1 2 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 

5 5 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 4 4 5 

5 4 5 4 5 5 4 5 4 5 4 5 5 5 5 5 5 5 4 5 5 5 3 

5 5 5 3 4 5 5 4 3 4 2 5 5 5 5 5 5 5 5 5 3 4 5 

5 5 4 3 3 4 2 3 4 3 4 5 5 5 5 4 4 4 3 4 4 4 4 

5 4 4 4 3 4 3 3 3 3 3 4 3 4 5 4 3 3 4 5 5 5 5 

5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 1 5 5 

4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 4 5 5 4 4 5 4 4 5 4 4 4 4 5 4 5 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

6. Questionnaire Result 
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5 5 5 4 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 4 4 5 4 5 5 

5 5 5 5 5 4 5 5 4 4 5 4 4 5 5 5 4 4 4 5 5 4 4 

5 4 4 5 4 5 4 4 4 4 4 5 5 5 5 4 5 5 4 5 5 5 4 

4 3 4 4 4 4 4 4 4 4 2 1 1 1 1 3 2 3 1 1 5 1 1 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 4 5 3 5 2 3 3 2 2 5 5 4 4 5 3 5 5 3 3 3 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 

5 4 4 4 4 4 3 4 4 4 3 4 5 5 5 4 4 4 4 4 4 4 5 

5 4 4 5 4 4 4 3 4 4 4 5 4 4 4 4 4 4 5 4 4 4 5 

4 4 4 3 4 4 3 3 3 3 3 3 4 5 4 3 4 3 4 3 4 4 4 

5 5 5 5 4 4 3 3 3 3 2 4 5 5 5 5 4 4 4 4 3 3 5 

5 4 4 4 4 4 3 4 4 3 3 4 5 4 4 4 4 4 4 4 4 4 4 

5 4 4 5 5 5 5 3 5 4 5 5 4 5 5 4 4 3 4 5 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 3 5 4 3 3 4 3 4 1 4 3 5 4 4 5 3 3 3 5 4 5 

5 5 5 5 4 5 4 5 4 4 4 5 5 5 5 5 4 5 4 5 4 5 5 

5 4 4 4 4 4 4 3 3 3 4 5 5 5 5 4 4 4 4 3 4 5 4 

5 5 5 5 5 5 1 3 3 5 1 5 5 5 5 5 5 5 5 5 5 5 5 

4 5 3 4 4 4 5 3 5 4 5 5 5 5 5 4 4 4 5 3 4 5 5 

4 4 4 5 4 4 3 4 3 3 3 4 4 5 5 3 4 4 4 5 3 5 4 

2 1 1 1 3 4 2 1 4 4 2 5 4 5 5 5 5 4 4 5 4 4 5 

1 1 1 1 1 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

4 4 4 5 5 5 4 4 5 4 4 4 4 4 5 4 5 4 5 4 4 5 4 

4 4 3 4 3 3 3 4 4 3 3 4 4 5 4 5 4 3 4 3 3 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

1 5 5 5 5 5 3 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 
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4 4 4 2 4 4 4 4 4 4 4 4 4 5 5 4 4 4 5 3 4 5 5 

5 5 5 5 5 5 5 3 4 4 5 4 5 5 5 5 5 5 5 4 4 4 5 

4 4 4 3 4 4 4 3 3 4 4 4 3 4 4 3 4 3 4 3 3 3 4 

5 4 4 3 3 5 4 2 3 4 2 4 4 5 4 3 5 4 4 2 3 2 5 

4 3 3 3 3 3 3 3 4 3 3 3 3 4 4 4 4 4 4 2 3 3 3 

2 4 2 1 4 4 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 4 3 

1 1 1 1 1 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 

5 5 4 5 3 4 5 3 4 5 4 3 4 4 5 2 3 2 3 4 5 5 5 

5 5 5 5 5 3 3 3 4 4 4 5 5 5 5 5 5 4 5 5 5 5 5 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 5 4 3 4 4 4 

1 1 2 2 4 4 2 4 4 2 3 5 5 5 5 5 5 5 5 5 5 5 5 

5 4 4 4 4 4 5 5 3 4 5 4 4 5 5 5 4 5 4 2 3 4 5 

4 4 4 4 4 4 4 3 4 3 2 4 4 4 4 4 4 4 4 4 4 4 5 

4 5 3 2 4 3 2 3 2 4 4 4 4 5 5 4 4 4 4 4 4 5 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 4 5 

5 5 4 5 4 4 5 5 5 5 5 5 5 5 5 3 5 5 4 3 4 3 5 

5 5 5 4 5 4 5 5 4 5 5 5 5 5 5 5 5 5 5 4 5 5 5 

5 4 4 4 4 4 3 3 4 3 3 3 4 4 4 4 3 4 4 3 3 4 4 

5 5 5 5 4 5 4 4 5 4 4 5 5 5 5 5 5 4 5 5 5 5 5 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 3 4 4 4 

5 4 3 3 4 3 4 4 4 3 3 3 4 4 5 4 3 4 3 3 4 4 4 

4 4 4 4 4 3 4 3 4 4 4 4 4 5 5 4 4 4 4 3 4 4 4 

4 4 3 3 4 3 4 3 4 3 3 4 4 4 4 4 3 3 3 3 3 4 4 

5 5 5 4 4 4 5 4 5 4 4 5 5 5 5 5 4 4 5 5 4 4 5 

5 5 4 4 3 4 4 3 4 4 4 5 5 4 3 3 4 4 4 3 3 5 4 

5 5 4 4 4 4 4 4 5 4 4 3 5 5 5 4 5 5 4 4 4 4 4 

5 4 4 4 4 4 3 3 4 3 4 3 4 4 4 4 4 4 4 3 3 4 3 

4 5 4 5 4 4 4 3 4 5 4 4 4 5 5 5 5 5 4 5 5 5 5 

5 5 5 5 4 4 4 4 3 3 4 4 5 5 4 4 4 4 4 4 4 4 4 
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4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 

4 3 4 4 4 4 4 5 5 5 3 4 4 4 5 3 3 3 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 

5 4 4 4 3 3 4 3 4 3 4 4 4 5 5 4 4 4 4 3 4 4 3 

5 5 5 5 5 5 4 4 4 4 3 4 4 4 4 4 4 3 5 3 4 4 4 

5 5 5 5 5 4 3 5 4 4 4 5 5 5 5 4 5 5 5 5 5 5 5 

5 5 5 4 4 4 5 3 5 4 3 5 5 5 5 5 5 5 5 5 5 3 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 3 5 5 5 4 4 3 

5 4 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 

5 5 4 4 4 4 5 3 4 4 3 5 5 5 5 5 4 4 4 3 3 3 4 

4 4 3 4 4 4 4 3 4 3 3 4 4 4 4 4 4 4 4 3 3 3 4 

5 4 4 5 4 5 4 4 4 4 4 5 4 5 5 4 5 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 3 4 3 3 3 3 3 4 2 2 3 4 5 5 3 3 3 3 3 3 4 4 

5 4 4 4 4 4 5 4 3 4 5 4 4 4 5 5 4 4 4 3 4 4 4 

1 1 1 2 2 3 2 2 2 3 2 1 1 1 1 2 2 2 2 1 2 2 2 

5 5 4 4 5 4 4 4 4 4 5 5 5 5 3 4 4 4 4 4 4 3 4 

5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 3 4 4 5 4 4 3 4 4 4 4 4 4 4 4 4 4 3 3 4 4 

5 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 4 5 5 4 4 4 5 4 5 4 5 5 5 5 5 5 5 4 4 5 5 

4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 

5 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 4 5 4 4 4 

5 5 5 5 5 5 3 5 5 4 2 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 

5 5 5 5 5 5 5 5 4 4 4 5 5 5 5 4 4 5 5 3 4 4 4 
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5 5 5 5 5 5 4 5 4 3 2 4 4 5 5 4 4 4 4 3 4 4 4 

4 4 3 3 5 5 5 4 4 4 2 5 5 5 5 4 3 4 4 4 4 3 4 

5 5 4 4 4 4 3 4 4 4 3 4 5 4 5 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 3 4 4 3 3 4 4 4 4 4 4 4 4 3 4 3 4 

4 4 3 4 3 4 2 2 4 2 3 5 4 5 5 4 5 5 5 4 5 5 5 

5 5 5 5 4 4 4 3 5 4 4 5 4 5 5 4 4 4 5 4 4 4 4 

5 5 4 4 4 4 5 4 4 4 4 4 5 5 5 5 4 4 4 4 4 4 4 

5 5 5 3 4 4 4 3 3 4 3 4 4 5 5 4 4 4 3 3 3 4 5 

4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 3 3 4 3 4 

5 5 5 5 3 4 3 4 5 3 3 5 5 5 5 5 5 5 5 5 5 4 5 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 4 3 3 5 3 5 5 5 5 5 5 4 5 5 4 5 5 

5 5 4 4 4 5 4 5 4 3 4 5 5 5 5 5 5 4 4 4 4 4 4 

4 4 4 4 4 4 4 3 4 4 4 4 4 5 4 4 4 4 4 4 3 3 4 

1 1 1 1 1 1 1 1 1 1 3 1 1 1 1 1 1 1 1 1 1 1 1 

4 4 4 4 3 3 3 4 3 2 2 4 4 5 4 4 4 4 5 3 4 4 4 

4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 

5 4 5 5 5 5 5 3 3 5 5 5 5 5 5 4 5 4 5 5 5 5 5 

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 4 4 4 4 

4 4 4 5 4 4 5 3 3 4 3 4 5 4 5 5 5 5 5 3 3 3 4 

5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 3 4 4 3 3 3 5 4 4 4 4 3 4 3 4 4 4 

4 4 3 4 3 4 4 4 4 4 4 4 4 5 4 4 4 3 4 5 4 5 4 

5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 5 5 4 4 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 

5 5 4 4 4 4 5 4 4 4 5 5 5 5 4 3 4 4 4 4 4 4 4 

5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
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5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 

5 5 3 4 4 5 5 4 5 4 2 5 5 5 4 3 5 5 4 5 5 5 5 

4 4 4 5 4 4 5 4 4 5 5 4 5 5 4 3 4 4 4 4 4 4 4 

5 5 4 5 4 5 5 5 4 5 4 5 5 5 5 4 5 4 4 5 5 5 5 

5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 

4 4 3 5 3 3 3 3 3 3 4 4 3 4 4 4 3 3 3 3 3 4 3 

5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 3 3 3 3 3 3 3 3 3 3 3 4 4 4 5 5 3 3 3 3 4 4 

3 3 4 4 3 3 3 4 4 4 4 3 3 3 3 3 3 3 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 3 3 3 5 5 5 5 5 5 5 5 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 3 4 4 5 4 4 4 4 4 5 5 5 4 4 4 4 4 4 5 

4 4 3 4 4 4 4 3 4 4 3 4 4 4 4 4 3 3 4 4 3 4 4 

5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 5 4 5 4 4 3 3 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 

4 4 4 4 4 4 4 4 3 2 3 4 4 5 5 4 4 4 3 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 5 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 4 5 3 4 4 3 3 3 3 4 4 4 5 4 4 4 4 4 4 4 4 

4 4 4 3 4 3 3 3 4 4 4 3 4 4 4 4 3 4 4 3 3 3 4 

4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 4 4 3 4 4 5 5 5 5 5 4 4 5 4 5 5 4 5 5 

5 5 4 5 4 5 3 3 3 3 1 5 5 5 5 5 5 5 5 2 4 4 5 

4 4 3 5 3 4 3 3 4 3 3 5 4 5 5 4 4 4 5 5 4 3 4 

5 5 5 5 5 5 4 4 3 4 2 5 5 5 5 5 4 4 5 5 4 4 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 
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4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 4 4 4 4 4 5 3 4 4 4 4 4 4 4 3 4 4 4 3 3 3 4 

4 4 4 3 3 4 3 3 3 2 3 5 5 5 5 5 3 3 3 5 4 3 4 

4 3 4 4 3 4 4 4 3 4 4 4 4 4 4 3 4 4 3 4 3 4 4 

5 5 5 5 5 4 3 5 4 4 4 4 5 4 5 5 5 5 5 3 4 4 5 

5 5 5 5 5 5 3 3 3 3 2 5 5 5 5 5 5 5 5 5 5 5 5 

 

Note : 

Q1-Q23 = The statements of the questionnaire 

5  = The rater value (Strongly Agree) 

4  = The rater value (Agree)  

3  = The rater value (Neutral) 

2  = The rater value (Disagree) 

1  = The rater value (Strongly Disagree) 
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7. Interview 
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