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LAMPIRAN 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

66 
 

Lampiran  1 Surat Izin Penelitian 
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Lampiran  2 Kuesioner Penelitian 

KUESIONER PENELITIAN 

ANALISIS KEPUASAN  PENGGUNA E-LEARNING 

ITB STIKOM BALI MENGGUNAKAN METODE END 

USER COMPUTING SATISFACTION (EUCS) 

 

Identitas Responden 

 

Nama                : 

…………………………………………………………………………… 

Jenis Kelamain :         Laki-laki                Perempuan 

Program Studi  :        S1-Sistem Komputer            S1-Sistem Informasi            

Angkatan           :  . 

…………………………………………………………………………... 

Keterangan : 

(STS) Sangat Tidak Setuju. 

(TS)   Tidak Setuju 

(R)     Ragu-ragu 

(S)      Setuju 

(SS)   Sangat Setuju 

 

Petunjuk pengisian : 

1. Pilihlah salah satu jawaban pertanyaan dibawah ini dengan kategori 

jawaban yang tersedia. 

2. Berilah tanda contreng (✓) pada jawaban yang menurut anda paling tepat. 

3. Dimohonkan agar semua pernyataan diisi dan tidak boleh ada yang 

kosong. 

4. Sebelumnya, peneliti mengucapkan terima kasih atas partisipasinya dalam 

pengisian kuesioner ini.
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KUESIONER PENELITIAN 

ANALISIS KEPUASAN  PENGGUNA E-LEARNING 

ITB STIKOM BALI MENGGUNAKAN METODE 

END USER COMPUTING SATISFACTION (EUCS) 

 

 

Kode Soal Pertanyaan STS 

(1) 

TS 

(2) 

R 

(3) 

S 

(4 

SS 

(5) 

C1 Apakah sistem memberikan informasi yang   tepat 

yang Anda butuhkan? 

     

C2 Apakah konten informasi memenuhi kebutuhan 

Anda? 

     

C3 Apakah sistem memberikan laporan yang 

tampaknya persis seperti yang Anda butuhkan? 

     

C4 Apakah sistem memberikan informasi yang 

cukup? 

     

A1 Apakah sistemnya akurat?      

A2 Apakah Anda puas dengan keakuratan sistem?      

F1 Apakah informasi yang disajikan dalam format 

yang bermanfaat? 

     

F2 Apakah informasinya jelas?      

T1 Apakah Anda mendapatkan informasi yang Anda 

butuhkan tepat waktu? 

     

T2 Apakah sistem memberikan informasi terkini?      

E1 Apakah sistem ini ramah pengguna?      

E2 Apakah sistem ini mudah digunakan?      
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Lampiran  3 Data Hasil Penelitian  

 

Data Keseluruhan 

 

 

Kode 

Responden 

Pernyataan Jenis 

Kelamin 
PRODI ANGKATAN 

C1 C2 C3 C4 A1 A2 F1 F2 T1 T2 E1 E2 

1 4 4 4 4 4 4 5 4 4 5 4 4 1 1 3 

2 4 5 5 4 4 5 5 4 5 3 4 5 1 2 3 

3 5 4 5 3 5 4 5 5 4 5 4 5 1 1 3 

4 4 5 4 5 4 5 5 4 5 4 5 5 2 2 3 

5 4 5 3 5 4 5 5 4 5 4 5 5 2 1 4 

6 4 5 4 5 4 5 5 4 3 4 5 5 2 1 4 

7 4 5 4 5 5 5 5 4 5 4 5 5 1 1 4 

8 4 5 4 5 4 5 5 4 5 4 5 5 1 2 2 

9 4 5 4 5 4 5 5 4 5 4 5 5 2 2 2 
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10 4 5 5 5 4 5 5 4 5 4 5 5 1 1 2 

11 5 5 5 4 5 4 4 4 4 4 4 4 1 1 2 

12 4 5 4 5 4 5 4 4 5 5 4 4 2 2 3 

13 4 4 4 4 5 5 5 5 3 4 4 4 1 1 3 

14 4 4 4 4 3 4 4 4 5 5 5 5 1 1 4 

15 5 4 4 4 4 4 5 5 5 4 4 4 2 1 4 

16 4 4 4 4 4 4 4 4 4 4 4 5 1 1 2 

17 4 5 4 4 4 4 5 4 4 4 5 5 1 1 2 

18 4 5 4 4 4 4 4 4 4 4 4 4 2 1 2 

19 4 5 5 5 5 5 4 3 4 4 4 4 2 1 2 

20 5 4 4 4 4 5 5 5 4 4 4 4 2 1 3 

21 5 5 5 5 4 5 5 5 5 4 4 4 2 2 3 

22 4 4 4 3 4 4 4 4 5 5 4 5 1 1 3 

23 5 4 5 5 4 5 4 4 5 5 5 5 1 1 4 

24 4 5 5 5 4 5 5 4 5 5 5 5 1 2 4 

25 5 5 4 4 5 5 4 4 5 5 5 5 2 1 3 

26 5 5 5 5 5 4 4 4 5 4 3 5 1 2 3 
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27 5 4 4 4 5 4 5 5 5 5 5 5 1 2 3 

28 4 5 5 5 5 5 5 4 5 5 5 5 2 1 4 

29 5 5 5 5 4 5 5 5 3 5 5 5 1 1 4 

30 4 5 5 4 5 4 4 4 5 4 5 5 1 2 1 

31 4 4 4 5 5 4 4 4 4 5 5 5 1 1 4 

32 4 5 4 4 4 4 5 4 4 5 4 4 1 1 4 

33 5 4 5 5 4 5 5 5 5 4 5 5 2 1 4 

34 5 5 4 5 4 5 5 4 5 5 5 4 1 1 1 

35 5 5 4 5 4 5 5 4 5 5 5 4 1 2 1 

36 5 5 4 5 5 5 5 4 5 5 5 4 2 1 4 

37 5 5 5 5 5 5 5 4 5 5 5 5 2 1 4 

38 4 5 5 4 5 5 5 4 5 4 5 5 2 1 3 

39 4 4 5 4 5 5 5 5 5 4 4 5 1 2 4 

40 4 4 5 4 5 5 5 5 5 4 4 5 1 1 2 

41 5 4 5 4 3 4 5 5 4 4 4 4 1 1 2 

42 4 5 5 5 4 4 4 5 4 5 3 4 2 1 2 

43 4 5 4 4 4 4 4 4 4 5 4 4 1 2 4 



 

72 
 

44 4 4 4 4 5 5 4 4 4 5 4 4 1 1 4 

45 4 3 4 4 4 5 4 4 5 5 4 5 2 1 3 

46 5 4 4 5 5 5 4 4 5 4 5 5 1 1 3 

47 5 5 4 5 5 5 5 5 5 4 5 5 1 2 3 

48 5 4 5 5 4 4 5 5 5 4 5 5 2 1 4 

49 5 5 5 5 4 4 5 5 4 5 5 4 1 1 4 

50 5 4 5 5 5 4 5 5 4 5 4 4 1 2 4 

51 4 5 4 4 5 5 4 4 4 5 4 4 2 2 4 

52 5 5 4 4 4 5 4 4 5 5 4 4 2 1 4 

53 5 5 4 4 4 5 4 4 5 4 5 5 1 1 3 

54 5 5 4 4 5 5 5 5 5 4 5 5 1 1 2 

55 4 5 5 4 3 4 5 5 5 4 5 5 2 2 3 

56 4 4 5 5 4 4 5 5 5 5 5 5 2 1 2 

57 4 4 5 5 4 4 4 5 5 5 5 5 2 1 2 

58 5 4 5 5 4 4 4 4 5 5 5 5 1 2 3 

59 5 4 4 5 5 5 4 5 4 4 5 5 1 1 2 

60 5 5 4 5 4 5 5 5 4 5 4 5 1 1 4 
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61 4 4 4 3 4 5 5 4 4 5 4 5 1 1 4 

62 4 4 4 5 5 5 5 5 4 5 3 5 1 1 1 

63 4 4 4 5 5 4 5 4 5 4 4 5 2 2 3 

64 5 5 5 5 4 4 4 5 5 4 4 5 2 1 4 

65 5 5 5 5 4 4 4 4 5 4 4 5 1 1 4 

66 5 5 5 5 4 4 4 4 5 5 4 5 1 1 2 

67 5 4 4 5 5 5 5 4 5 5 4 5 1 2 1 

68 5 4 4 5 5 5 5 5 5 5 4 5 2 2 3 

69 5 4 4 4 5 5 5 5 5 4 4 5 1 1 3 

70 4 4 5 4 5 5 4 5 4 4 4 5 1 1 3 

71 4 5 5 5 5 4 4 4 4 4 4 5 1 1 3 

72 4 4 5 5 4 4 5 4 4 3 4 5 2 1 4 

73 4 4 5 5 4 4 5 4 5 5 4 5 1 2 2 

74 4 5 4 4 4 5 5 5 5 5 4 5 1 2 3 

75 4 5 4 4 5 5 5 4 5 5 5 5 1 1 4 

76 4 5 4 4 5 5 5 4 5 4 5 5 2 2 4 

77 5 5 3 5 5 5 5 4 4 4 5 5 2 1 2 
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78 4 5 5 5 5 4 5 5 4 4 5 4 2 1 2 

79 5 4 5 5 5 4 4 5 5 3 5 4 1 1 2 

80 5 4 5 4 5 4 4 5 5 3 5 4 1 1 2 

81 5 5 5 4 4 5 4 4 5 3 5 5 1 2 2 

82 4 5 4 4 4 4 5 4 4 5 5 5 1 1 3 

83 4 5 4 5 4 4 5 4 4 5 5 5 2 1 3 

84 4 4 4 5 4 4 5 4 4 5 4 5 2 2 1 

85 4 5 5 5 5 5 4 3 5 3 4 5 2 2 2 

86 4 5 5 4 4 5 4 4 5 4 4 4 1 1 4 

87 4 5 5 4 5 5 4 4 5 4 5 4 1 1 4 

88 5 4 5 4 4 4 5 4 4 4 5 4 1 1 3 

89 4 5 4 5 5 4 5 5 4 5 5 4 2 2 2 

90 4 5 4 5 4 4 5 5 4 5 5 5 2 2 2 

91 4 5 4 5 3 5 4 5 5 5 4 5 2 1 2 

92 4 5 5 4 4 5 4 4 5 4 4 5 1 1 2 

93 4 5 5 4 5 5 4 4 5 4 4 5 1 1 4 

94 5 4 4 4 5 4 5 4 5 4 5 5 2 2 4 
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95 5 4 4 5 4 4 5 5 5 4 4 5 1 1 3 

96 5 4 4 5 5 5 5 5 5 5 3 4 1 1 3 

97 5 4 4 4 5 5 5 5 5 4 4 5 1 1 3 

98 5 4 4 4 4 5 5 5 4 4 4 4 1 2 3 

99 5 4 5 4 4 4 4 4 4 5 5 5 1 2 3 

100 4 5 5 4 4 4 4 4 4 4 4 4 2 1 4 

101 5 5 5 5 5 4 4 4 5 4 4 5 1 1 4 

102 5 4 5 5 5 5 5 5 5 4 4 4 1 1 2 

103 5 4 4 5 5 5 5 5 5 4 4 4 1 2 4 

104 5 5 4 5 5 5 5 5 4 5 5 5 2 1 4 

105 5 5 4 4 4 4 5 5 4 5 5 4 1 1 4 

106 5 5 4 4 4 4 5 4 4 4 4 4 1 2 3 

107 4 5 5 4 5 4 4 4 4 4 4 5 1 2 3 

108 5 5 5 5 4 5 4 4 4 5 5 4 2 1 3 

109 5 5 5 5 4 5 4 5 5 4 4 4 2 1 3 

110 4 5 5 5 4 5 5 5 5 4 5 5 1 2 4 

111 4 4 5 4 5 4 5 5 5 4 4 4 1 1 4 
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112 4 5 5 4 5 4 5 4 5 4 3 4 1 1 4 

113 4 5 5 4 5 4 4 4 5 5 5 4 1 1 2 

114 5 4 5 5 4 4 4 5 5 4 5 5 1 2 2 

115 5 5 5 5 5 4 4 5 5 5 5 5 1 2 3 

116 5 5 5 5 5 5 5 5 5 4 4 4 1 2 3 

117 5 5 5 4 5 5 5 4 4 5 5 5 2 2 2 

118 4 4 4 4 4 4 5 5 4 4 4 5 1 1 3 

119 5 5 4 4 5 4 5 5 4 4 4 4 1 1 3 

120 5 5 4 5 5 4 5 5 5 5 5 5 1 2 4 

121 5 5 4 5 5 4 5 4 5 5 4 4 1 1 4 

122 5 4 5 5 4 5 4 4 4 4 4 5 2 1 2 

123 5 5 5 4 5 5 4 5 4 5 5 5 1 1 2 

124 4 5 5 4 5 5 5 5 5 5 4 5 1 2 1 

125 4 5 5 4 4 5 5 4 5 5 5 5 1 1 2 

126 5 4 5 5 5 4 4 4 4 4 4 4 1 1 4 

127 5 5 4 5 5 4 4 5 5 5 5 5 2 2 4 

128 5 5 4 5 4 4 5 5 5 5 5 4 2 1 4 
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129 5 5 4 4 4 5 5 5 5 4 4 4 2 1 3 

130 5 4 4 4 4 5 4 4 4 5 3 5 2 1 3 

131 5 4 5 4 5 5 4 4 4 4 4 5 2 2 3 

132 5 4 5 5 5 4 5 5 5 5 4 4 2 2 3 

133 5 5 5 5 5 4 5 4 4 4 4 4 1 2 3 

134 5 4 5 5 4 4 5 5 5 5 5 5 1 2 2 

135 5 4 5 4 4 4 4 4 4 4 5 5 2 1 4 

136 4 5 4 4 4 4 4 5 5 4 4 4 2 1 4 

137 4 5 4 4 4 5 4 4 4 4 5 5 2 1 2 

138 4 4 4 5 5 5 5 4 4 4 5 5 1 2 3 

139 5 4 5 5 5 5 4 4 4 4 4 4 1 1 3 

140 5 4 5 5 5 5 5 5 5 5 4 4 1 1 3 

141 5 5 5 4 4 4 5 5 5 5 4 5 1 2 2 

142 4 5 5 4 4 4 4 4 4 3 4 4 1 1 1 

143 5 5 5 4 5 4 4 4 4 4 4 4 1 1 4 

144 5 5 5 4 4 4 5 5 5 5 4 4 1 2 4 

145 5 5 5 4 4 5 5 5 5 5 5 5 1 1 3 
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146 4 4 5 5 4 5 4 4 4 4 4 5 1 1 3 

147 5 4 4 5 5 5 5 4 4 4 4 4 1 2 2 

148 5 5 4 5 4 4 5 5 5 5 5 4 2 1 2 

149 5 5 4 3 4 4 4 4 4 5 5 5 1 1 2 

150 4 5 5 5 4 4 5 5 5 5 5 5 1 2 2 

151 5 5 5 5 4 4 4 4 4 4 4 4 1 1 4 

152 5 4 5 5 4 5 5 5 4 4 4 4 2 1 4 

153 5 5 5 5 4 5 5 5 5 5 5 5 1 2 4 

154 5 5 4 4 4 5 5 5 5 5 5 5 1 1 3 

155 5 5 4 5 4 5 4 4 4 4 5 5 1 1 3 

156 4 4 4 5 4 4 5 5 5 5 4 4 2 2 3 

157 4 4 4 4 5 4 5 5 5 5 4 4 2 1 3 

158 4 4 5 5 5 4 4 4 4 4 5 5 2 1 3 

159 5 4 5 3 5 5 5 5 5 5 4 4 2 2 3 

160 4 5 5 5 4 4 4 3 5 5 5 5 1 1 3 

161 4 5 4 4 4 5 5 5 5 5 3 5 1 1 2 

162 4 5 5 5 5 5 4 4 5 5 5 5 1 2 1 
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163 4 4 4 5 5 5 5 5 4 4 4 4 2 2 4 

164 5 4 4 5 4 4 4 4 4 5 5 5 2 2 4 

165 5 5 5 5 4 5 5 5 5 4 4 4 1 2 3 

166 5 5 5 5 5 4 4 4 4 5 4 4 1 1 3 

167 4 5 5 3 5 5 5 5 5 4 4 4 1 1 2 

168 5 5 5 4 5 5 4 5 5 5 5 5 2 1 2 

169 4 5 5 4 4 5 5 5 4 4 4 4 1 1 2 

170 4 5 5 5 4 5 5 5 5 5 4 4 1 2 2 

171 4 5 5 5 4 5 5 5 4 5 5 5 2 1 3 

172 5 4 5 5 4 4 5 5 5 5 3 5 1 1 3 

173 5 4 5 5 4 5 5 5 3 4 4 5 2 1 1 

174 4 4 5 4 4 4 5 5 5 3 4 4 1 1 3 

175 5 4 5 5 5 5 5 5 4 5 5 5 1 2 3 

176 5 5 5 5 5 5 4 4 4 5 5 4 1 1 2 

177 5 5 5 5 5 4 5 5 5 5 5 5 2 2 2 
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Lampiran  4 Hasil Kuesioner Variabel Content 

variabel content 

Kode 

Responden 

Pernyataan 

SS S RG TS STS 

1 0 4 0 0 0 

2 2 2 0 0 0 

3 2 1 1 0 0 

4 2 2 0 0 0 

5 2 1 1 0 0 

6 2 2 0 0 0 

7 2 2 0 0 0 

8 2 2 0 0 0 

9 2 2 0 0 0 

10 3 1 0 0 0 

11 3 1 0 0 0 

12 2 2 0 0 0 

13 0 4 0 0 0 

14 0 4 0 0 0 

15 1 3 0 0 0 

16 0 4 0 0 0 

17 1 3 0 0 0 

18 1 3 0 0 0 

19 3 1 0 0 0 

20 1 3 0 0 0 

21 4 0 0 0 0 

22 0 3 1 0 0 

23 3 1 0 0 0 

24 3 1 0 0 0 

25 2 2 0 0 0 

26 4 0 0 0 0 

27 1 3 0 0 0 

28 3 1 0 0 0 

29 4 0 0 0 0 

30 2 2 0 0 0 

31 1 3 0 0 0 
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32 1 3 0 0 0 

33 3 1 0 0 0 

34 3 1 0 0 0 

35 3 1 0 0 0 

36 3 1 0 0 0 

37 4 0 0 0 0 

38 2 2 0 0 0 

39 1 3 0 0 0 

40 1 3 0 0 0 

41 2 2 0 0 0 

42 3 1 0 0 0 

43 1 3 0 0 0 

44 0 4 0 0 0 

45 0 3 1 0 0 

46 2 2 0 0 0 

47 3 1 0 0 0 

48 3 1 0 0 0 

49 4 0 0 0 0 

50 3 1 0 0 0 

51 1 3 0 0 0 

52 2 2 0 0 0 

53 2 2 0 0 0 

54 2 2 0 0 0 

55 2 2 0 0 0 

56 2 2 0 0 0 

57 2 2 0 0 0 

58 3 1 0 0 0 

59 2 2 0 0 0 

60 3 1 0 0 0 

61 0 3 1 0 0 

62 1 3 0 0 0 

63 1 3 0 0 0 

64 4 0 0 0 0 

65 4 0 0 0 0 

66 4 0 0 0 0 

67 2 2 0 0 0 
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68 2 2 0 0 0 

69 1 3 0 0 0 

70 1 3 0 0 0 

71 3 1 0 0 0 

72 2 2 0 0 0 

73 2 2 0 0 0 

74 1 3 0 0 0 

75 1 3 0 0 0 

76 1 3 0 0 0 

77 3 0 1 0 0 

78 3 1 0 0 0 

79 3 1 0 0 0 

80 2 2 0 0 0 

81 3 1 0 0 0 

82 1 3 0 0 0 

83 2 2 0 0 0 

84 1 3 0 0 0 

85 3 1 0 0 0 

86 2 2 0 0 0 

87 2 2 0 0 0 

88 2 2 0 0 0 

89 2 2 0 0 0 

90 2 2 0 0 0 

91 2 2 0 0 0 

92 2 2 0 0 0 

93 2 2 0 0 0 

94 1 3 0 0 0 

95 2 2 0 0 0 

96 2 2 0 0 0 

97 1 3 0 0 0 

98 1 3 0 0 0 

99 2 2 0 0 0 

100 2 2 0 0 0 

101 4 0 0 0 0 

102 3 1 0 0 0 

103 2 2 0 0 0 



 

83 
 

104 3 1 0 0 0 

105 2 2 0 0 0 

106 2 2 0 0 0 

107 2 2 0 0 0 

108 4 0 0 0 0 

109 4 0 0 0 0 

110 3 1 0 0 0 

111 1 3 0 0 0 

112 2 2 0 0 0 

113 2 2 0 0 0 

114 3 1 0 0 0 

115 4 0 0 0 0 

116 4 0 0 0 0 

117 3 1 0 0 0 

118 0 4 0 0 0 

119 2 2 0 0 0 

120 3 1 0 0 0 

121 3 1 0 0 0 

122 3 1 0 0 0 

123 3 1 0 0 0 

124 2 2 0 0 0 

125 2 2 0 0 0 

126 3 1 0 0 0 

127 3 1 0 0 0 

128 3 1 0 0 0 

129 2 2 0 0 0 

130 1 3 0 0 0 

131 2 2 0 0 0 

132 3 1 0 0 0 

133 4 0 0 0 0 

134 3 1 0 0 0 

135 2 2 0 0 0 

136 1 3 0 0 0 

137 1 3 0 0 0 

138 1 3 0 0 0 

139 3 1 0 0 0 
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140 3 1 0 0 0 

141 3 1 0 0 0 

142 2 2 0 0 0 

143 3 1 0 0 0 

144 3 1 0 0 0 

145 3 1 0 0 0 

146 2 2 0 0 0 

147 2 2 0 0 0 

148 3 1 0 0 0 

149 2 1 1 0 0 

150 3 1 0 0 0 

151 4 0 0 0 0 

152 3 1 0 0 0 

153 4 0 0 0 0 

154 2 2 0 0 0 

155 3 1 0 0 0 

156 1 3 0 0 0 

157 0 4 0 0 0 

158 2 2 0 0 0 

159 2 1 1 0 0 

160 3 1 0 0 0 

161 1 3 0 0 0 

162 3 1 0 0 0 

163 1 3 0 0 0 

164 2 2 0 0 0 

165 4 0 0 0 0 

166 4 0 0 0 0 

167 2 1 1 0 0 

168 3 1 0 0 0 

169 2 2 0 0 0 

170 3 1 0 0 0 

171 3 1 0 0 0 

172 3 1 0 0 0 

173 3 1 0 0 0 

174 1 3 0 0 0 

175 3 1 0 0 0 



 

85 
 

176 4 0 0 0 0 

177 4 0 0 0 0 

Jumlah ∑ 396 303 9 0 0 
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Lampiran  5 Hasil Kuesioner Variabel Accuracy 

 

Variabel Accuracy 

Kode 

Responden 

Pernyataan 

SS S RG TS STS 

1 0 2 0 0 0 

2 1 1 0 0 0 

3 1 1 0 0 0 

4 1 1 0 0 0 

5 1 1 0 0 0 

6 1 1 0 0 0 

7 2 0 0 0 0 

8 1 1 0 0 0 

9 1 1 0 0 0 

10 1 1 0 0 0 

11 1 1 0 0 0 

12 1 1 0 0 0 

13 2 0 0 0 0 

14 0 1 1 0 0 

15 0 2 0 0 0 

16 0 2 0 0 0 
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17 0 2 0 0 0 

18 0 2 0 0 0 

19 2 0 0 0 0 

20 1 1 0 0 0 

21 1 1 0 0 0 

22 0 2 0 0 0 

23 1 1 0 0 0 

24 1 1 0 0 0 

25 2 0 0 0 0 

26 1 1 0 0 0 

27 1 1 0 0 0 

28 2 0 0 0 0 

29 1 1 0 0 0 

30 1 1 0 0 0 

31 1 1 0 0 0 

32 0 2 0 0 0 

33 1 1 0 0 0 

34 1 1 0 0 0 

35 1 1 0 0 0 

36 2 0 0 0 0 

37 2 0 0 0 0 
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38 2 0 0 0 0 

39 2 0 0 0 0 

40 2 0 0 0 0 

41 0 1 1 0 0 

42 0 2 0 0 0 

43 0 2 0 0 0 

44 2 0 0 0 0 

45 1 1 0 0 0 

46 2 0 0 0 0 

47 2 0 0 0 0 

48 0 2 0 0 0 

49 0 2 0 0 0 

50 1 1 0 0 0 

51 2 0 0 0 0 

52 1 1 0 0 0 

53 1 1 0 0 0 

54 2 0 0 0 0 

55 0 1 1 0 0 

56 0 2 0 0 0 

57 0 2 0 0 0 

58 0 2 0 0 0 
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59 2 0 0 0 0 

60 1 1 0 0 0 

61 1 1 0 0 0 

62 2 0 0 0 0 

63 1 1 0 0 0 

64 0 2 0 0 0 

65 0 2 0 0 0 

66 0 2 0 0 0 

67 2 0 0 0 0 

68 2 0 0 0 0 

69 2 0 0 0 0 

70 2 0 0 0 0 

71 1 1 0 0 0 

72 0 2 0 0 0 

73 0 2 0 0 0 

74 1 1 0 0 0 

75 2 0 0 0 0 

76 2 0 0 0 0 

77 2 0 0 0 0 

78 1 1 0 0 0 

79 1 1 0 0 0 
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80 1 1 0 0 0 

81 1 1 0 0 0 

82 0 2 0 0 0 

83 0 2 0 0 0 

84 0 2 0 0 0 

85 2 0 0 0 0 

86 1 1 0 0 0 

87 2 0 0 0 0 

88 0 2 0 0 0 

89 1 1 0 0 0 

90 0 2 0 0 0 

91 1 0 1 0 0 

92 1 1 0 0 0 

93 2 0 0 0 0 

94 1 1 0 0 0 

95 0 2 0 0 0 

96 2 0 0 0 0 

97 2 0 0 0 0 

98 1 1 0 0 0 

99 0 2 0 0 0 

100 0 2 0 0 0 
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101 1 1 0 0 0 

102 2 0 0 0 0 

103 2 0 0 0 0 

104 2 0 0 0 0 

105 0 2 0 0 0 

106 0 2 0 0 0 

107 1 1 0 0 0 

108 1 1 0 0 0 

109 1 1 0 0 0 

110 1 1 0 0 0 

111 1 1 0 0 0 

112 1 1 0 0 0 

113 1 1 0 0 0 

114 0 2 0 0 0 

115 1 1 0 0 0 

116 2 0 0 0 0 

117 2 0 0 0 0 

118 0 2 0 0 0 

119 1 1 0 0 0 

120 1 1 0 0 0 

121 1 1 0 0 0 
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122 1 1 0 0 0 

123 2 0 0 0 0 

124 2 0 0 0 0 

125 1 1 0 0 0 

126 1 1 0 0 0 

127 1 1 0 0 0 

128 0 2 0 0 0 

129 1 1 0 0 0 

130 1 1 0 0 0 

131 2 0 0 0 0 

132 1 1 0 0 0 

133 1 1 0 0 0 

134 0 2 0 0 0 

135 0 2 0 0 0 

136 0 2 0 0 0 

137 1 1 0 0 0 

138 2 0 0 0 0 

139 2 0 0 0 0 

140 2 0 0 0 0 

141 0 2 0 0 0 

142 0 2 0 0 0 
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143 1 1 0 0 0 

144 0 2 0 0 0 

145 1 1 0 0 0 

146 1 1 0 0 0 

147 2 0 0 0 0 

148 0 2 0 0 0 

149 0 2 0 0 0 

150 0 2 0 0 0 

151 0 2 0 0 0 

152 1 1 0 0 0 

153 1 1 0 0 0 

154 1 1 0 0 0 

155 1 1 0 0 0 

156 0 2 0 0 0 

157 1 1 0 0 0 

158 1 1 0 0 0 

159 2 0 0 0 0 

160 0 2 0 0 0 

161 1 1 0 0 0 

162 2 0 0 0 0 

163 2 0 0 0 0 
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164 0 2 0 0 0 

165 1 1 0 0 0 

166 1 1 0 0 0 

167 2 0 0 0 0 

168 2 0 0 0 0 

169 1 1 0 0 0 

170 1 1 0 0 0 

171 1 1 0 0 0 

172 0 2 0 0 0 

173 1 1 0 0 0 

174 0 2 0 0 0 

175 2 0 0 0 0 

176 2 0 0 0 0 

177 1 1 0 0 0 

Jumlah ∑ 175 175 4 0 0 
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Lampiran  6 Hasil Kuesioner Variabel Format 

 

Variabel Format 

Kode 

Responden 

Pernyataan 

SS S RG TS STS 

1 1 1 0 0 0 

2 1 1 0 0 0 

3 2 0 0 0 0 

4 1 1 0 0 0 

5 1 1 0 0 0 

6 1 1 0 0 0 

7 1 1 0 0 0 

8 1 1 0 0 0 

9 1 1 0 0 0 

10 1 1 0 0 0 

11 0 2 0 0 0 

12 0 2 0 0 0 

13 2 0 0 0 0 

14 0 2 0 0 0 

15 2 0 0 0 0 

16 0 2 0 0 0 
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17 1 1 0 0 0 

18 0 2 0 0 0 

19 0 1 1 0 0 

20 2 0 0 0 0 

21 2 0 0 0 0 

22 0 2 0 0 0 

23 0 2 0 0 0 

24 1 1 0 0 0 

25 0 2 0 0 0 

26 0 2 0 0 0 

27 2 0 0 0 0 

28 1 1 0 0 0 

29 2 0 0 0 0 

30 0 2 0 0 0 

31 0 2 0 0 0 

32 1 1 0 0 0 

33 2 0 0 0 0 

34 1 1 0 0 0 

35 1 1 0 0 0 

36 1 1 0 0 0 

37 1 1 0 0 0 
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38 1 1 0 0 0 

39 2 0 0 0 0 

40 2 0 0 0 0 

41 2 0 0 0 0 

42 1 1 0 0 0 

43 0 2 0 0 0 

44 0 2 0 0 0 

45 0 2 0 0 0 

46 0 2 0 0 0 

47 2 0 0 0 0 

48 2 0 0 0 0 

49 2 0 0 0 0 

50 2 0 0 0 0 

51 0 2 0 0 0 

52 0 2 0 0 0 

53 0 2 0 0 0 

54 2 0 0 0 0 

55 2 0 0 0 0 

56 2 0 0 0 0 

57 1 1 0 0 0 

58 0 2 0 0 0 



 

98 
 

59 1 1 0 0 0 

60 2 0 0 0 0 

61 1 1 0 0 0 

62 2 0 0 0 0 

63 1 1 0 0 0 

64 1 1 0 0 0 

65 0 2 0 0 0 

66 0 2 0 0 0 

67 1 1 0 0 0 

68 2 0 0 0 0 

69 2 0 0 0 0 

70 1 1 0 0 0 

71 0 2 0 0 0 

72 1 1 0 0 0 

73 1 1 0 0 0 

74 2 0 0 0 0 

75 1 1 0 0 0 

76 1 1 0 0 0 

77 1 1 0 0 0 

78 2 0 0 0 0 

79 1 1 0 0 0 
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80 1 1 0 0 0 

81 0 2 0 0 0 

82 1 1 0 0 0 

83 1 1 0 0 0 

84 1 1 0 0 0 

85 0 1 1 0 0 

86 0 2 0 0 0 

87 0 2 0 0 0 

88 1 1 0 0 0 

89 2 0 0 0 0 

90 2 0 0 0 0 

91 1 1 0 0 0 

92 0 2 0 0 0 

93 0 2 0 0 0 

94 1 1 0 0 0 

95 2 0 0 0 0 

96 2 0 0 0 0 

97 2 0 0 0 0 

98 2 0 0 0 0 

99 0 2 0 0 0 

100 0 2 0 0 0 



 

100 
 

101 0 2 0 0 0 

102 2 0 0 0 0 

103 2 0 0 0 0 

104 2 0 0 0 0 

105 2 0 0 0 0 

106 1 1 0 0 0 

107 0 2 0 0 0 

108 0 2 0 0 0 

109 1 1 0 0 0 

110 2 0 0 0 0 

111 2 0 0 0 0 

112 1 1 0 0 0 

113 0 2 0 0 0 

114 1 1 0 0 0 

115 1 1 0 0 0 

116 2 0 0 0 0 

117 1 1 0 0 0 

118 2 0 0 0 0 

119 2 0 0 0 0 

120 2 0 0 0 0 

121 1 1 0 0 0 



 

101 
 

122 0 2 0 0 0 

123 1 1 0 0 0 

124 2 0 0 0 0 

125 1 1 0 0 0 

126 0 2 0 0 0 

127 1 1 0 0 0 

128 2 0 0 0 0 

129 2 0 0 0 0 

130 0 2 0 0 0 

131 0 2 0 0 0 

132 2 0 0 0 0 

133 1 1 0 0 0 

134 2 0 0 0 0 

135 0 2 0 0 0 

136 1 1 0 0 0 

137 0 2 0 0 0 

138 1 1 0 0 0 

139 0 2 0 0 0 

140 2 0 0 0 0 

141 2 0 0 0 0 

142 0 2 0 0 0 



 

102 
 

143 0 2 0 0 0 

144 2 0 0 0 0 

145 2 0 0 0 0 

146 0 2 0 0 0 

147 1 1 0 0 0 

148 2 0 0 0 0 

149 0 2 0 0 0 

150 2 0 0 0 0 

151 0 2 0 0 0 

152 2 0 0 0 0 

153 2 0 0 0 0 

154 2 0 0 0 0 

155 0 2 0 0 0 

156 2 0 0 0 0 

157 2 0 0 0 0 

158 0 2 0 0 0 

159 2 0 0 0 0 

160 0 1 1 0 0 

161 2 0 0 0 0 

162 0 2 0 0 0 

163 2 0 0 0 0 



 

103 
 

164 0 2 0 0 0 

165 2 0 0 0 0 

166 0 2 0 0 0 

167 2 0 0 0 0 

168 1 1 0 0 0 

169 2 0 0 0 0 

170 2 0 0 0 0 

171 2 0 0 0 0 

172 2 0 0 0 0 

173 2 0 0 0 0 

174 2 0 0 0 0 

175 2 0 0 0 0 

176 0 2 0 0 0 

177 2 0 0 0 0 

Jumlah ∑ 192 159 3 0 0 

 

 

 

 

 

 



 

104 
 

Lampiran  7 Hasil Kuesioner Variabel Timeliness  

 

Variabel Timeless 

Kode 

Responden 

Pernyataan 

SS S RG TS STS 

1 1 1 0 0 0 

2 1 0 1 0 0 

3 1 1 0 0 0 

4 1 1 0 0 0 

5 1 1 0 0 0 

6 0 1 1 0 0 

7 1 1 0 0 0 

8 1 1 0 0 0 

9 1 1 0 0 0 

10 1 1 0 0 0 

11 0 2 0 0 0 

12 2 0 0 0 0 

13 0 1 1 0 0 

14 2 0 0 0 0 

15 1 1 0 0 0 

16 0 2 0 0 0 

17 0 2 0 0 0 

18 0 2 0 0 0 

19 0 2 0 0 0 

20 0 2 0 0 0 

21 1 1 0 0 0 

22 2 0 0 0 0 

23 2 0 0 0 0 

24 2 0 0 0 0 

25 2 0 0 0 0 

26 1 1 0 0 0 

27 2 0 0 0 0 

28 2 0 0 0 0 

29 1 0 1 0 0 

30 1 1 0 0 0 



 

105 
 

31 1 1 0 0 0 

32 1 1 0 0 0 

33 1 1 0 0 0 

34 2 0 0 0 0 

35 2 0 0 0 0 

36 2 0 0 0 0 

37 2 0 0 0 0 

38 1 1 0 0 0 

39 1 1 0 0 0 

40 1 1 0 0 0 

41 0 2 0 0 0 

42 1 1 0 0 0 

43 1 1 0 0 0 

44 1 1 0 0 0 

45 2 0 0 0 0 

46 1 1 0 0 0 

47 1 1 0 0 0 

48 1 1 0 0 0 

49 1 1 0 0 0 

50 1 1 0 0 0 

51 1 1 0 0 0 

52 2 0 0 0 0 

53 1 1 0 0 0 

54 1 1 0 0 0 

55 1 1 0 0 0 

56 2 0 0 0 0 

57 2 0 0 0 0 

58 2 0 0 0 0 

59 0 2 0 0 0 

60 1 1 0 0 0 

61 1 1 0 0 0 

62 1 1 0 0 0 

63 1 1 0 0 0 

64 1 1 0 0 0 

65 1 1 0 0 0 

66 2 0 0 0 0 



 

106 
 

67 2 0 0 0 0 

68 2 0 0 0 0 

69 1 1 0 0 0 

70 0 2 0 0 0 

71 0 2 0 0 0 

72 0 1 1 0 0 

73 2 0 0 0 0 

74 2 0 0 0 0 

75 2 0 0 0 0 

76 1 1 0 0 0 

77 0 2 0 0 0 

78 0 2 0 0 0 

79 1 0 1 0 0 

80 1 0 1 0 0 

81 1 0 1 0 0 

82 1 1 0 0 0 

83 1 1 0 0 0 

84 1 1 0 0 0 

85 1 0 1 0 0 

86 1 1 0 0 0 

87 1 1 0 0 0 

88 0 2 0 0 0 

89 1 1 0 0 0 

90 1 1 0 0 0 

91 2 0 0 0 0 

92 1 1 0 0 0 

93 1 1 0 0 0 

94 1 1 0 0 0 

95 1 1 0 0 0 

96 2 0 0 0 0 

97 1 1 0 0 0 

98 0 2 0 0 0 

99 1 1 0 0 0 

100 0 2 0 0 0 

101 1 1 0 0 0 

102 1 1 0 0 0 



 

107 
 

103 1 1 0 0 0 

104 1 1 0 0 0 

105 1 1 0 0 0 

106 0 2 0 0 0 

107 0 2 0 0 0 

108 1 1 0 0 0 

109 1 1 0 0 0 

110 1 1 0 0 0 

111 1 1 0 0 0 

112 1 1 0 0 0 

113 2 0 0 0 0 

114 1 1 0 0 0 

115 2 0 0 0 0 

116 1 1 0 0 0 

117 1 1 0 0 0 

118 0 2 0 0 0 

119 0 2 0 0 0 

120 2 0 0 0 0 

121 2 0 0 0 0 

122 0 2 0 0 0 

123 1 1 0 0 0 

124 2 0 0 0 0 

125 2 0 0 0 0 

126 0 2 0 0 0 

127 2 0 0 0 0 

128 2 0 0 0 0 

129 1 1 0 0 0 

130 1 1 0 0 0 

131 0 2 0 0 0 

132 2 0 0 0 0 

133 0 2 0 0 0 

134 2 0 0 0 0 

135 0 2 0 0 0 

136 1 1 0 0 0 

137 0 2 0 0 0 

138 0 2 0 0 0 



 

108 
 

139 0 2 0 0 0 

140 2 0 0 0 0 

141 2 0 0 0 0 

142 0 1 1 0 0 

143 0 2 0 0 0 

144 2 0 0 0 0 

145 2 0 0 0 0 

146 0 2 0 0 0 

147 0 2 0 0 0 

148 2 0 0 0 0 

149 1 1 0 0 0 

150 2 0 0 0 0 

151 0 2 0 0 0 

152 0 2 0 0 0 

153 2 0 0 0 0 

154 2 0 0 0 0 

155 0 2 0 0 0 

156 2 0 0 0 0 

157 2 0 0 0 0 

158 0 2 0 0 0 

159 2 0 0 0 0 

160 2 0 0 0 0 

161 2 0 0 0 0 

162 2 0 0 0 0 

163 0 2 0 0 0 

164 1 1 0 0 0 

165 1 1 0 0 0 

166 1 1 0 0 0 

167 1 1 0 0 0 

168 2 0 0 0 0 

169 0 2 0 0 0 

170 2 0 0 0 0 

171 1 1 0 0 0 

172 2 0 0 0 0 

173 0 1 1 0 0 

174 1 0 1 0 0 



 

109 
 

175 1 1 0 0 0 

176 1 1 0 0 0 

177 2 0 0 0 0 

Jumlah ∑ 189 153 12 0 0 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

110 
 

Lampiran  8 Hasil Kuesioner Variabel Ease of Use 

 

Variabel Ease of Use 

Kode 

Responden 

Pernyataan 

SS S RG TS STS 

1 0 2 0 0 0 

2 1 1 0 0 0 

3 1 1 0 0 0 

4 2 0 0 0 0 

5 2 0 0 0 0 

6 2 0 0 0 0 

7 2 0 0 0 0 

8 2 0 0 0 0 

9 2 0 0 0 0 

10 2 0 0 0 0 

11 0 2 0 0 0 

12 0 2 0 0 0 

13 0 2 0 0 0 

14 2 0 0 0 0 

15 0 2 0 0 0 

16 1 1 0 0 0 



 

111 
 

17 2 0 0 0 0 

18 0 2 0 0 0 

19 0 2 0 0 0 

20 0 2 0 0 0 

21 0 2 0 0 0 

22 1 1 0 0 0 

23 2 0 0 0 0 

24 2 0 0 0 0 

25 2 0 0 0 0 

26 1 0 1 0 0 

27 2 0 0 0 0 

28 2 0 0 0 0 

29 2 0 0 0 0 

30 2 0 0 0 0 

31 2 0 0 0 0 

32 0 2 0 0 0 

33 2 0 0 0 0 

34 1 1 0 0 0 

35 1 1 0 0 0 

36 1 1 0 0 0 

37 2 0 0 0 0 



 

112 
 

38 2 0 0 0 0 

39 1 1 0 0 0 

40 1 1 0 0 0 

41 0 2 0 0 0 

42 0 1 1 0 0 

43 0 2 0 0 0 

44 0 2 0 0 0 

45 1 1 0 0 0 

46 2 0 0 0 0 

47 2 0 0 0 0 

48 2 0 0 0 0 

49 1 1 0 0 0 

50 0 2 0 0 0 

51 0 2 0 0 0 

52 0 2 0 0 0 

53 2 0 0 0 0 

54 2 0 0 0 0 

55 2 0 0 0 0 

56 2 0 0 0 0 

57 2 0 0 0 0 

58 2 0 0 0 0 



 

113 
 

59 2 0 0 0 0 

60 1 1 0 0 0 

61 1 1 0 0 0 

62 1 0 1 0 0 

63 1 1 0 0 0 

64 1 1 0 0 0 

65 1 1 0 0 0 

66 1 1 0 0 0 

67 1 1 0 0 0 

68 1 1 0 0 0 

69 1 1 0 0 0 

70 1 1 0 0 0 

71 1 1 0 0 0 

72 1 1 0 0 0 

73 1 1 0 0 0 

74 1 1 0 0 0 

75 2 0 0 0 0 

76 2 0 0 0 0 

77 2 0 0 0 0 

78 1 1 0 0 0 

79 1 1 0 0 0 



 

114 
 

80 1 1 0 0 0 

81 2 0 0 0 0 

82 2 0 0 0 0 

83 2 0 0 0 0 

84 1 1 0 0 0 

85 1 1 0 0 0 

86 0 2 0 0 0 

87 1 1 0 0 0 

88 1 1 0 0 0 

89 1 1 0 0 0 

90 2 0 0 0 0 

91 1 1 0 0 0 

92 1 1 0 0 0 

93 1 1 0 0 0 

94 2 0 0 0 0 

95 1 1 0 0 0 

96 0 1 1 0 0 

97 1 1 0 0 0 

98 0 2 0 0 0 

99 2 0 0 0 0 

100 0 2 0 0 0 



 

115 
 

101 1 1 0 0 0 

102 0 2 0 0 0 

103 0 2 0 0 0 

104 2 0 0 0 0 

105 1 1 0 0 0 

106 0 2 0 0 0 

107 1 1 0 0 0 

108 1 1 0 0 0 

109 0 2 0 0 0 

110 2 0 0 0 0 

111 0 2 0 0 0 

112 0 1 1 0 0 

113 1 1 0 0 0 

114 2 0 0 0 0 

115 2 0 0 0 0 

116 0 2 0 0 0 

117 2 0 0 0 0 

118 1 1 0 0 0 

119 0 2 0 0 0 

120 2 0 0 0 0 

121 0 2 0 0 0 



 

116 
 

122 1 1 0 0 0 

123 2 0 0 0 0 

124 1 1 0 0 0 

125 2 0 0 0 0 

126 0 2 0 0 0 

127 2 0 0 0 0 

128 1 1 0 0 0 

129 0 2 0 0 0 

130 1 0 1 0 0 

131 1 1 0 0 0 

132 0 2 0 0 0 

133 0 2 0 0 0 

134 2 0 0 0 0 

135 2 0 0 0 0 

136 0 2 0 0 0 

137 2 0 0 0 0 

138 2 0 0 0 0 

139 0 2 0 0 0 

140 0 2 0 0 0 

141 1 1 0 0 0 

142 0 2 0 0 0 



 

117 
 

143 0 2 0 0 0 

144 0 2 0 0 0 

145 2 0 0 0 0 

146 1 1 0 0 0 

147 0 2 0 0 0 

148 1 1 0 0 0 

149 2 0 0 0 0 

150 2 0 0 0 0 

151 0 2 0 0 0 

152 0 2 0 0 0 

153 2 0 0 0 0 

154 2 0 0 0 0 

155 2 0 0 0 0 

156 0 2 0 0 0 

157 0 2 0 0 0 

158 2 0 0 0 0 

159 0 2 0 0 0 

160 2 0 0 0 0 

161 1 0 1 0 0 

162 2 0 0 0 0 

163 0 2 0 0 0 



 

118 
 

 

 

 

 

 

 

 

 

 

 

 

164 2 0 0 0 0 

165 0 2 0 0 0 

166 0 2 0 0 0 

167 0 2 0 0 0 

168 2 0 0 0 0 

169 0 2 0 0 0 

170 0 2 0 0 0 

171 2 0 0 0 0 

172 1 0 1 0 0 

173 1 1 0 0 0 

174 0 2 0 0 0 

175 2 0 0 0 0 

176 1 1 0 0 0 

177 2 0 0 0 0 

Jumlah ∑ 190 156 8 0 0 
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