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LAMPIRAN 

Lampiran 01. Kuesioner Penelitian 

 

FAKTOR – FAKTOR YANG MENENTUKAN KEPUTUSAN PEMBELIAN 

JASA PADA JNE CABANG SINGARAJA 

Petunjuk Pengisian Kuesioner : 

1. Pernyataan dibawah ini hanya semata-mata untuk data penelitian dalam 

rangka menyusun skripsi. 

2. Pilihlah salah satu jawaban yang memenuhi persepsi saudara dengan cara 

memberi tanda centang (). 

3. Isilah data responden berikut berdasarkan kriteria yang Saudara-I miliki. 

STS  : apabila Anda merasa Sangat Tidak Setuju 

TS  : apabila Anda merasa Tidak Setuju 

R  : apabila Anda merasa Ragu-ragu 

S  : apabila Anda merasa Setuju 

SS  : apabila Anda merasa Sangat Setuju 

4. Skor yang diberikan tidak megandung nilai jawaban benar ataupun salah, 

melainkan menunjukan kesesuaian. 

 

Data Responden : 

Nama   :  

Umur   :  

Jenis Kelamin  : 

1. Anda adalah konsumen JNE Cabang Singaraja? 

 Ya  Tidak 

2. Pernah menggunakan jasa ekspedisi yang sejenis ? 
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 Ya  Tidak 

No Keterangan STS TS R S SS 

 Delivery Package 1 2 3 4 5 

1 
Saya menggunakan JNE karena paket dikirim 

dengan baik.  

     

2 
Saya menggunakan JNE karena paket dikirim 

dengan aman.  

     

 

No Keterangan STS TS R S SS 

 Citra Merek 1 2 3 4 5 

3 
Saya menggunakan JNE karena logonya 

mudah diingat. 

     

4 
Saya menggunakan JNE karena cabangnya 

mudah ditemukan. 

     

5 
Saya menggunakan JNE karena karyawannya 

selalu melayani dengan baik. 

     

 

No Keterangan STS TS R S SS 

 Word of Mouth 1 2 3 4 5 

6 
Saya menggunakan JNE karena rekomendasi 

dari orang lain. 

     

7 
Saya merekomendasikan JNE kepada orang 

lain. 

     

 

No Keterangan STS TS R S SS 

 Kepercayaan 1 2 3 4 5 

8 Saya percaya menggunakan pelayanan JNE.       

 

No Keterangan STS TS R S SS 

 Sosial Information 1 2 3 4 5 

9 
Saya mendapatkan informasi JNE dari media 

sosial.  
     

10 Saya mendapatkan informasi JNE dari iklan.      
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No Keterangan STS TS R S SS 

 Kualitas Pelayanan 1 2 3 4 5 

11 
Saya menggunakan JNE karena 

pelayanannya sangat memuaskan.  
     

12 
Saya menggunakan JNE karena adanya 

jaminan kerusakan atau kehilangan paket. 
     

13 
Saya menggunakan JNE karena pelayananya 

sesuai dengan harapan saya. 
     

 

No Keterangan STS TS R S SS 

 Harga 1 2 3 4 5 

14 
Saya menggunakan JNE karena harganya 

terjangkau.  
     

15 
Saya menggunakan JNE karena harganya 

sesuai dengan kualitas pelayanannya. 
     

16 
Saya menggunakan JNE karena harganya 

bersaing dengan jasa ekspedisi lainnya. 
     

 

No Keterangan STS TS R S SS 

 Promosi 1 2 3 4 5 

17 
Saya menggunakan JNE karena banyak 

promosi yang ditawarkan. 
     

18 
Saya menggunakan JNE karena promosi 

yang diberikan memberi banyak keuntungan. 
     

 

No Keterangan STS TS R S SS 

 Pengalaman Belanja 1 2 3 4 5 

19 
Saya menggunakan JNE karena 

pelayanannya memuaskan.  
     

20 
Saya menggunakan JNE karena saya senang 

menggunakan JNE. 
     

 

No Keterangan STS TS R S SS 

 Kemudahan 1 2 3 4 5 

21 
Saya menggunakan JNE karena informasi 

peket mudah diakses  
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No Keterangan STS TS R S SS 

 
Kualitas Informasi 1 2 3 4 5 

22 

Saya menggunakan JNE karena informasi 

paket melalui nomor resi yang diberikan 

akurat 

     

 

No Keterangan STS TS R S SS 

 Waktu 1 2 3 4 5 

23 
Saya menggunakan JNE karena paket sampai 

dengan cepat  
     

24 
Saya menggunakan JNE karena paket sampai 

tepat waktu 
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Lampiran 02. Data Top Brand Award 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

2015 2016 2017 2018 2019 2020

Data Top Brand Award 

JNE Tiki Pos Indonesia J&T DHL2



 

 

52 

 

Lampiran 03. Data Penelitian 

1. Hasil Kuesioner Untuk Uji Validitas dan Reliabilitas 

Data Ordinal 

Responden 
Pernyataan 

1 2 3 4 5 6 7 8 

1 4 5 5 5 4 4 4 5 

2 5 4 4 4 4 5 4 4 

3 4 3 4 5 3 4 4 3 

4 4 3 3 3 5 4 4 4 

5 4 3 4 3 4 4 4 4 

6 3 4 4 4 4 3 4 3 

7 4 4 4 3 3 4 4 3 

8 4 3 4 4 4 4 4 4 

9 4 4 3 4 4 4 3 5 

10 5 4 4 5 4 4 4 4 

11 4 3 4 3 3 3 4 3 

12 5 4 4 4 4 4 4 4 

13 5 4 5 4 5 4 5 5 

14 5 4 4 4 4 4 4 4 

15 5 4 4 5 4 4 5 5 

16 5 3 5 5 4 4 5 4 

17 5 4 4 5 4 4 5 4 

18 4 4 5 4 5 5 4 4 

19 5 4 4 5 4 4 4 4 

20 5 4 4 5 4 5 4 4 

21 5 4 3 3 4 4 4 4 

22 5 4 4 3 4 4 4 4 

23 4 4 4 4 4 4 4 4 

24 5 4 3 4 4 4 4 4 

25 4 4 3 4 4 4 4 4 

26 4 5 4 5 5 4 5 4 

27 4 4 4 5 4 4 4 4 

28 5 4 4 4 4 5 4 4 

29 5 4 4 5 5 4 4 5 

30 4 4 5 4 3 4 4 4 
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Responden 
Pernyataan 

9 10 11 12 13 14 15 16 

1 4 4 4 4 4 5 4 4 

2 4 5 4 5 4 4 5 5 

3 4 3 4 5 4 4 4 4 

4 3 4 3 3 5 3 4 4 

5 4 4 4 4 4 4 4 4 

6 4 3 4 4 3 4 4 4 

7 4 4 3 4 3 4 4 4 

8 4 5 3 4 4 4 4 3 

9 3 3 3 3 4 4 4 4 

10 4 5 5 4 4 4 5 3 

11 4 4 4 4 3 3 4 3 

12 4 4 3 3 4 4 5 4 

13 4 5 4 4 5 5 5 5 

14 4 4 5 4 4 4 4 4 

15 4 4 4 4 5 5 4 4 

16 5 4 4 4 4 4 4 4 

17 4 4 3 4 5 4 4 4 

18 4 5 4 4 4 4 5 4 

19 5 4 5 4 5 3 3 4 

20 4 5 4 5 4 4 5 4 

21 4 5 4 4 4 4 5 3 

22 4 5 4 4 4 5 5 4 

23 4 4 4 4 4 4 4 4 

24 4 5 4 3 4 4 5 4 

25 3 4 4 3 4 3 4 4 

26 4 5 5 5 4 5 5 5 

27 4 4 3 4 4 4 4 4 

28 4 5 4 4 4 4 5 4 

29 5 4 4 5 5 4 5 4 

30 4 5 3 4 4 4 4 4 

 

 

Responden 
Pernyataan 

Total 
17 18 19 20 21 22 23 24 

1 5 5 4 4 5 5 4 4 105 

2 4 5 5 4 5 5 5 4 107 

3 4 4 4 3 4 3 3 3 90 

4 4 3 3 4 4 4 4 4 89 

5 4 5 4 4 4 4 4 4 95 

6 4 4 4 3 4 3 3 4 88 

7 4 3 3 4 5 4 4 4 90 
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Responden 
Pernyataan 

Total 
17 18 19 20 21 22 23 24 

8 4 4 4 4 5 5 3 4 95 

9 3 4 5 4 3 4 4 3 89 

10 4 4 3 4 5 5 4 4 101 

11 4 3 3 4 4 3 3 4 84 

12 4 4 4 4 3 4 4 3 94 

13 5 4 5 4 5 5 5 4 111 

14 4 4 4 4 4 4 4 4 98 

15 4 4 4 4 4 4 3 4 101 

16 5 5 4 4 4 4 3 4 101 

17 4 5 4 4 4 4 3 4 99 

18 5 4 4 4 5 3 4 4 102 

19 4 5 4 5 4 5 4 3 101 

20 5 4 4 4 4 4 3 4 102 

21 3 3 4 4 5 5 4 4 96 

22 4 3 4 4 4 5 4 4 99 

23 4 4 4 4 4 4 4 4 96 

24 3 4 4 4 4 5 4 3 96 

25 3 4 4 4 4 4 4 3 90 

26 4 5 5 5 5 5 5 5 113 

27 4 5 4 4 4 4 4 4 97 

28 4 4 4 4 4 4 4 4 100 

29 4 5 4 5 5 4 4 5 108 

30 4 4 3 4 4 5 4 4 96 
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Data Interval 

 

Responden 
Pernyataan 

1 2 3 4 5 6 7 8 

1 2.531 4.339 3.998 3.426 2.565 2.832 3.007 4.114 

2 4.025 2.605 2.499 2.177 2.565 4.554 3.007 2.565 

3 2.531 1.000 2.499 3.426 1.000 2.832 3.007 1.000 

4 2.531 1.000 1.000 1.000 4.114 2.832 3.007 2.565 

5 2.531 1.000 2.499 1.000 2.565 2.832 3.007 2.565 

6 1.000 2.605 2.499 2.177 2.565 1.000 3.007 1.000 

7 2.531 2.605 2.499 1.000 1.000 2.832 3.007 1.000 

8 2.531 1.000 2.499 2.177 2.565 2.832 3.007 2.565 

9 2.531 2.605 1.000 2.177 2.565 2.832 1.000 4.114 

10 4.025 2.605 2.499 3.426 2.565 2.832 3.007 2.565 

11 2.531 1.000 2.499 1.000 1.000 1.000 3.007 1.000 

12 4.025 2.605 2.499 2.177 2.565 2.832 3.007 2.565 

13 4.025 2.605 3.998 2.177 4.114 2.832 4.726 4.114 

14 4.025 2.605 2.499 2.177 2.565 2.832 3.007 2.565 

15 4.025 2.605 2.499 3.426 2.565 2.832 4.726 4.114 

16 4.025 1.000 3.998 3.426 2.565 2.832 4.726 2.565 

17 4.025 2.605 2.499 3.426 2.565 2.832 4.726 2.565 

18 2.531 2.605 3.998 2.177 4.114 4.554 3.007 2.565 

19 4.025 2.605 2.499 3.426 2.565 2.832 3.007 2.565 

20 4.025 2.605 2.499 3.426 2.565 4.554 3.007 2.565 

21 4.025 2.605 1.000 1.000 2.565 2.832 3.007 2.565 

22 4.025 2.605 2.499 1.000 2.565 2.832 3.007 2.565 

23 2.531 2.605 2.499 2.177 2.565 2.832 3.007 2.565 

24 4.025 2.605 1.000 2.177 2.565 2.832 3.007 2.565 

25 2.531 2.605 1.000 2.177 2.565 2.832 3.007 2.565 

26 2.531 4.339 2.499 3.426 4.114 2.832 4.726 2.565 

27 2.531 2.605 2.499 3.426 2.565 2.832 3.007 2.565 

28 4.025 2.605 2.499 2.177 2.565 4.554 3.007 2.565 

29 4.025 2.605 2.499 3.426 4.114 2.832 3.007 4.114 

30 2.531 2.605 3.998 2.177 1.000 2.832 3.007 2.565 

 

Responden 
Pernyataan 

9 10 11 12 13 14 15 16 

1 2.755 2.333 2.421 2.499 2.606 4.114 2.676 2.666 

2 2.755 3.721 2.421 3.998 2.606 2.565 4.193 4.370 

3 2.755 1.000 2.421 3.998 2.606 2.565 2.676 2.666 

4 1.000 2.333 1.000 1.000 4.155 1.000 2.676 2.666 

5 2.755 2.333 2.421 2.499 2.606 2.565 2.676 2.666 

6 2.755 1.000 2.421 2.499 1.000 2.565 2.676 2.666 
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Responden 
Pernyataan 

9 10 11 12 13 14 15 16 

7 2.755 2.333 1.000 2.499 1.000 2.565 2.676 2.666 

8 2.755 3.721 1.000 2.499 2.606 2.565 2.676 1.000 

9 1.000 1.000 1.000 1.000 2.606 2.565 2.676 2.666 

10 2.755 3.721 3.847 2.499 2.606 2.565 4.193 1.000 

11 2.755 2.333 2.421 2.499 1.000 1.000 2.676 1.000 

12 2.755 2.333 1.000 1.000 2.606 2.565 4.193 2.666 

13 2.755 3.721 2.421 2.499 4.155 4.114 4.193 4.370 

14 2.755 2.333 3.847 2.499 2.606 2.565 2.676 2.666 

15 2.755 2.333 2.421 2.499 4.155 4.114 2.676 2.666 

16 4.510 2.333 2.421 2.499 2.606 2.565 2.676 2.666 

17 2.755 2.333 1.000 2.499 4.155 2.565 2.676 2.666 

18 2.755 3.721 2.421 2.499 2.606 2.565 4.193 2.666 

19 4.510 2.333 3.847 2.499 4.155 1.000 1.000 2.666 

20 2.755 3.721 2.421 3.998 2.606 2.565 4.193 2.666 

21 2.755 3.721 2.421 2.499 2.606 2.565 4.193 1.000 

22 2.755 3.721 2.421 2.499 2.606 4.114 4.193 2.666 

23 2.755 2.333 2.421 2.499 2.606 2.565 2.676 2.666 

24 2.755 3.721 2.421 1.000 2.606 2.565 4.193 2.666 

25 1.000 2.333 2.421 1.000 2.606 1.000 2.676 2.666 

26 2.755 3.721 3.847 3.998 2.606 4.114 4.193 4.370 

27 2.755 2.333 1.000 2.499 2.606 2.565 2.676 2.666 

28 2.755 3.721 2.421 2.499 2.606 2.565 4.193 2.666 

29 4.510 2.333 2.421 3.998 4.155 2.565 4.193 2.666 

30 2.755 3.721 1.000 2.499 2.606 2.565 2.676 2.666 

 

Responden 
Pernyataan 

Total 
17 18 19 20 21 22 23 24 

1 4.114 3.658 2.549 2.884 4.030 3.641 2.474 2.605 74.839 

2 2.565 3.658 4.114 2.884 4.030 3.641 3.987 2.605 78.112 

3 2.565 2.316 2.549 1.000 2.549 1.000 1.000 1.000 51.963 

4 2.565 1.000 1.000 2.884 2.549 2.292 2.474 2.605 51.250 

5 2.565 3.658 2.549 2.884 2.549 2.292 2.474 2.605 60.098 

6 2.565 2.316 2.549 1.000 2.549 1.000 1.000 2.605 49.021 

7 2.565 1.000 1.000 2.884 4.030 2.292 2.474 2.605 52.821 

8 2.565 2.316 2.549 2.884 4.030 3.641 1.000 2.605 59.590 

9 1.000 2.316 4.114 2.884 1.000 2.292 2.474 1.000 50.418 

10 2.565 2.316 1.000 2.884 4.030 3.641 2.474 2.605 68.227 

11 2.565 1.000 1.000 2.884 2.549 1.000 1.000 2.605 43.326 

12 2.565 2.316 2.549 2.884 1.000 2.292 2.474 1.000 58.474 

13 4.114 2.316 4.114 2.884 4.030 3.641 3.987 2.605 84.509 

14 2.565 2.316 2.549 2.884 2.549 2.292 2.474 2.605 64.458 
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Responden 
Pernyataan 

Total 
17 18 19 20 21 22 23 24 

15 2.565 2.316 2.549 2.884 2.549 2.292 1.000 2.605 69.172 

16 4.114 3.658 2.549 2.884 2.549 2.292 1.000 2.605 69.066 

17 2.565 3.658 2.549 2.884 2.549 2.292 1.000 2.605 65.997 

18 4.114 2.316 2.549 2.884 4.030 1.000 2.474 2.605 70.950 

19 2.565 3.658 2.549 4.695 2.549 3.641 2.474 1.000 68.666 

20 4.114 2.316 2.549 2.884 2.549 2.292 1.000 2.605 70.481 

21 1.000 1.000 2.549 2.884 4.030 3.641 2.474 2.605 61.543 

22 2.565 1.000 2.549 2.884 2.549 3.641 2.474 2.605 66.341 

23 2.565 2.316 2.549 2.884 2.549 2.292 2.474 2.605 61.538 

24 1.000 2.316 2.549 2.884 2.549 3.641 2.474 1.000 61.117 

25 1.000 2.316 2.549 2.884 2.549 2.292 2.474 1.000 52.050 

26 2.565 3.658 4.114 4.695 4.030 3.641 3.987 4.339 87.665 

27 2.565 3.658 2.549 2.884 2.549 2.292 2.474 2.605 62.709 

28 2.565 2.316 2.549 2.884 2.549 2.292 2.474 2.605 67.658 

29 2.565 3.658 2.549 4.695 4.030 2.292 2.474 4.339 80.067 

30 2.565 2.316 1.000 2.884 2.549 3.641 2.474 2.605 61.239 
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2. Hasil Kuesioner Untuk Analisis Faktor 

 

Data Ordinal 

 

Responden 1 2 X1 3 4 5 X2 6 7 

1 4 4 8 4 4 4 12 4 4 

2 5 5 10 4 4 4 12 5 5 

3 4 4 8 4 4 4 12 4 4 

4 4 4 8 4 4 4 12 4 4 

5 4 4 8 4 4 4 12 4 4 

6 4 4 8 4 4 4 12 5 5 

7 5 5 10 4 4 4 12 5 5 

8 4 4 8 5 5 5 15 4 4 

9 4 4 8 4 4 4 12 4 4 

10 5 5 10 4 4 4 12 5 5 

11 4 4 8 4 4 4 12 4 4 

12 3 3 6 4 4 4 12 4 4 

13 4 4 8 3 3 3 9 4 4 

14 4 4 8 4 4 4 12 4 4 

15 4 4 8 3 3 3 9 3 3 

16 4 4 8 4 4 4 12 4 4 

17 4 4 8 4 4 4 12 4 4 

18 4 4 8 4 4 4 12 4 4 

19 4 4 8 4 4 4 12 4 4 

20 4 4 8 4 4 4 12 4 4 

21 4 4 8 4 4 4 12 4 4 

22 5 5 10 4 4 4 12 5 5 

23 4 4 8 4 4 4 12 4 4 

24 3 3 6 4 4 4 12 4 4 

25 4 4 8 4 4 4 12 4 4 

26 4 4 8 5 5 5 15 4 4 

27 3 3 6 4 4 4 12 4 4 

28 3 3 6 3 3 3 9 3 3 

29 4 4 8 4 4 4 12 4 4 

30 5 5 10 4 4 4 12 5 5 

31 4 4 8 4 4 4 12 4 4 

32 5 5 10 4 4 4 12 5 5 

33 4 4 8 4 4 4 12 4 4 

34 4 4 8 5 5 5 15 4 4 

35 4 4 8 4 4 4 12 4 4 

36 4 4 8 4 4 4 12 4 4 

37 4 4 8 4 4 4 12 4 4 

38 4 4 8 4 4 4 12 4 4 
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39 4 4 8 4 4 4 12 4 4 

40 4 4 8 4 4 4 12 4 4 

41 4 4 8 4 4 4 12 4 4 

42 4 4 8 4 4 4 12 4 4 

43 4 4 8 4 4 4 12 4 4 

44 4 4 8 4 4 4 12 4 4 

45 4 4 8 4 4 4 12 4 4 

46 4 4 8 5 5 5 15 4 4 

47 4 4 8 4 4 4 12 4 4 

48 5 5 10 4 4 4 12 4 4 

49 4 4 8 4 4 4 12 4 4 

50 4 4 8 4 4 4 12 4 4 

51 4 4 8 3 3 3 9 4 4 

52 3 3 6 4 4 4 12 4 4 

53 5 5 10 5 5 5 15 5 5 

54 4 4 8 4 4 4 12 3 3 

55 4 4 8 4 4 4 12 4 4 

56 3 3 6 3 3 3 9 3 3 

57 4 4 8 3 3 3 9 4 4 

58 5 5 10 4 4 4 12 5 5 

59 4 4 8 5 5 5 15 4 4 

60 3 3 6 4 4 4 12 4 4 

61 4 4 8 4 4 4 12 4 4 

62 4 4 8 4 4 4 12 3 3 

63 3 3 6 3 3 3 9 4 4 

64 5 5 10 4 4 4 12 5 5 

65 4 4 8 5 5 5 15 4 4 

66 4 4 8 5 5 5 15 4 4 

67 5 5 10 4 4 4 12 5 5 

68 4 4 8 4 4 4 12 4 4 

69 4 4 8 5 5 5 15 4 4 

70 5 5 10 4 4 4 12 5 5 

71 5 5 10 4 4 4 12 5 5 

72 4 4 8 4 4 4 12 3 3 

73 3 3 6 3 3 3 9 3 3 

74 4 4 8 4 4 4 12 4 4 

75 5 5 10 4 4 4 12 5 5 

76 5 5 10 4 4 4 12 5 5 

77 4 4 8 4 4 4 12 4 4 

78 4 4 8 4 4 4 12 4 4 

79 5 5 10 4 4 4 12 4 4 

80 4 4 8 4 4 4 12 4 4 
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Responden 8 X3 9 10 X4 11 12 X5 13 

1 4 12 4 4 8 4 4 8 4 

2 5 15 4 4 8 4 4 8 5 

3 4 12 4 4 8 4 4 8 4 

4 4 12 4 4 8 4 4 8 4 

5 4 12 4 4 8 4 4 8 4 

6 5 15 4 4 8 4 4 8 4 

7 5 15 5 5 10 4 4 8 5 

8 4 12 4 4 8 4 4 8 4 

9 4 12 4 4 8 4 4 8 4 

10 5 15 4 4 8 4 4 8 5 

11 4 12 4 4 8 4 4 8 4 

12 4 12 4 4 8 4 4 8 4 

13 4 12 4 4 8 3 3 6 3 

14 4 12 4 4 8 4 4 8 4 

15 3 9 4 4 8 4 4 8 4 

16 4 12 4 4 8 4 4 8 4 

17 4 12 4 4 8 4 4 8 4 

18 4 12 4 4 8 4 4 8 4 

19 4 12 3 3 6 4 4 8 3 

20 4 12 4 4 8 4 4 8 4 

21 4 12 4 4 8 4 4 8 4 

22 5 15 4 4 8 4 4 8 4 

23 4 12 3 3 6 4 4 8 3 

24 4 12 4 4 8 4 4 8 4 

25 4 12 4 4 8 4 4 8 4 

26 4 12 4 4 8 4 4 8 4 

27 4 12 4 4 8 4 4 8 4 

28 3 9 3 3 6 3 3 6 3 

29 4 12 4 4 8 3 3 6 4 

30 5 15 5 5 10 5 5 10 5 

31 4 12 4 4 8 4 4 8 4 

32 5 15 5 5 10 5 5 10 5 

33 4 12 4 4 8 4 4 8 4 

34 4 12 4 4 8 4 4 8 4 

35 4 12 4 4 8 4 4 8 4 

36 4 12 4 4 8 4 4 8 4 

37 4 12 4 4 8 4 4 8 4 

38 4 12 4 4 8 4 4 8 4 

39 4 12 4 4 8 4 4 8 4 

40 4 12 4 4 8 4 4 8 4 

41 4 12 4 4 8 4 4 8 4 

42 4 12 4 4 8 4 4 8 4 
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43 4 12 4 4 8 4 4 8 4 

44 4 12 4 4 8 4 4 8 4 

45 4 12 4 4 8 4 4 8 4 

46 4 12 5 5 10 5 5 10 4 

47 4 12 4 4 8 4 4 8 4 

48 4 12 5 5 10 5 5 10 5 

49 4 12 4 4 8 4 4 8 4 

50 4 12 4 4 8 4 4 8 4 

51 4 12 4 4 8 3 3 6 4 

52 4 12 4 4 8 4 4 8 4 

53 5 15 5 5 10 5 5 10 5 

54 3 9 3 3 6 4 4 8 4 

55 4 12 4 4 8 5 5 10 4 

56 3 9 3 3 6 4 4 8 3 

57 4 12 4 4 8 3 3 6 3 

58 5 15 4 4 8 4 4 8 5 

59 4 12 5 5 10 5 5 10 4 

60 4 12 4 4 8 4 4 8 4 

61 4 12 4 4 8 5 5 10 4 

62 3 9 3 3 6 3 3 6 4 

63 4 12 4 4 8 4 4 8 3 

64 5 15 4 4 8 4 4 8 5 

65 4 12 4 4 8 5 5 10 4 

66 4 12 4 4 8 4 4 8 4 

67 5 15 5 5 10 4 4 8 5 

68 4 12 4 4 8 4 4 8 4 

69 4 12 4 4 8 4 4 8 4 

70 5 15 4 4 8 4 4 8 4 

71 5 15 4 4 8 5 5 10 5 

72 3 9 3 3 6 4 4 8 4 

73 3 9 3 3 6 3 3 6 3 

74 4 12 4 4 8 4 4 8 4 

75 5 15 4 4 8 5 5 10 5 

76 5 15 4 4 8 4 4 8 4 

77 4 12 4 4 8 4 4 8 4 

78 4 12 4 4 8 4 4 8 4 

79 4 12 4 4 8 4 4 8 5 

80 4 12 4 4 8 4 4 8 4 

 

Responden 14 X6 15 X7 16 X8 17 18 X9 

1 4 8 3 3 4 4 4 4 8 

2 5 10 4 4 4 4 4 4 8 

3 4 8 4 4 4 4 4 4 8 
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4 4 8 5 5 4 4 4 4 8 

5 4 8 4 4 4 4 4 4 8 

6 4 8 4 4 4 4 4 4 8 

7 5 10 4 4 4 4 4 4 8 

8 4 8 4 4 4 4 4 4 8 

9 4 8 4 4 4 4 4 4 8 

10 5 10 4 4 4 4 4 4 8 

11 4 8 4 4 4 4 4 4 8 

12 4 8 3 3 3 3 4 4 8 

13 3 6 4 4 3 3 4 4 8 

14 4 8 4 4 4 4 4 4 8 

15 4 8 4 4 4 4 4 4 8 

16 4 8 4 4 4 4 4 4 8 

17 4 8 5 5 4 4 4 4 8 

18 4 8 4 4 4 4 4 4 8 

19 3 6 4 4 3 3 4 4 8 

20 4 8 4 4 4 4 4 4 8 

21 4 8 5 5 4 4 4 4 8 

22 4 8 4 4 4 4 4 4 8 

23 3 6 4 4 4 4 4 4 8 

24 4 8 4 4 3 3 4 4 8 

25 4 8 4 4 4 4 4 4 8 

26 4 8 5 5 5 5 4 4 8 

27 4 8 3 3 4 4 4 4 8 

28 3 6 3 3 3 3 3 3 6 

29 4 8 4 4 4 4 3 3 6 

30 5 10 4 4 4 4 5 5 10 

31 4 8 4 4 4 4 4 4 8 

32 5 10 4 4 4 4 5 5 10 

33 4 8 4 4 4 4 4 4 8 

34 4 8 5 5 4 4 4 4 8 

35 4 8 4 4 4 4 4 4 8 

36 4 8 5 5 4 4 4 4 8 

37 4 8 4 4 4 4 4 4 8 

38 4 8 4 4 4 4 4 4 8 

39 4 8 4 4 4 4 4 4 8 

40 4 8 5 5 4 4 4 4 8 

41 4 8 3 3 4 4 4 4 8 

42 4 8 4 4 4 4 4 4 8 

43 4 8 4 4 4 4 4 4 8 

44 4 8 4 4 4 4 4 4 8 

45 4 8 4 4 4 4 4 4 8 

46 4 8 4 4 5 5 5 5 10 



 

 

63 

 

47 4 8 4 4 4 4 4 4 8 

48 5 10 5 5 4 4 5 5 10 

49 4 8 4 4 4 4 4 4 8 

50 4 8 4 4 4 4 4 4 8 

51 4 8 4 4 4 4 4 4 8 

52 4 8 4 4 4 4 4 4 8 

53 5 10 4 4 5 5 5 5 10 

54 4 8 4 4 4 4 3 3 6 

55 4 8 5 5 4 4 4 4 8 

56 3 6 3 3 3 3 4 4 8 

57 3 6 4 4 3 3 4 4 8 

58 5 10 4 4 4 4 4 4 8 

59 4 8 5 5 5 5 5 5 10 

60 4 8 3 3 4 4 3 3 6 

61 4 8 5 5 4 4 4 4 8 

62 4 8 4 4 3 3 4 4 8 

63 3 6 3 3 4 4 4 4 8 

64 5 10 4 4 4 4 4 4 8 

65 4 8 5 5 5 5 4 4 8 

66 4 8 5 5 4 4 4 4 8 

67 5 10 4 4 4 4 4 4 8 

68 4 8 4 4 4 4 4 4 8 

69 4 8 5 5 5 5 4 4 8 

70 4 8 4 4 4 4 4 4 8 

71 5 10 5 5 4 4 4 4 8 

72 4 8 4 4 3 3 3 3 6 

73 3 6 4 4 3 3 3 3 6 

74 4 8 5 5 4 4 4 4 8 

75 5 10 4 4 4 4 4 4 8 

76 4 8 4 4 4 4 4 4 8 

77 4 8 4 4 4 4 4 4 8 

78 4 8 4 4 4 4 4 4 8 

79 5 10 4 4 4 4 4 4 8 

80 4 8 4 4 4 4 4 4 8 

 

Responden 19 X10 20 21 22 X11 23 24 X12 

1 3 3 3 3 3 9 4 4 8 

2 5 5 4 4 4 12 4 4 8 

3 5 5 4 4 4 12 4 4 8 

4 4 4 4 4 4 12 4 4 8 

5 4 4 4 4 4 12 4 4 8 

6 4 4 4 4 4 12 4 4 8 

7 4 4 5 5 5 15 5 5 10 
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8 4 4 4 4 4 12 4 4 8 

9 4 4 4 4 4 12 4 4 8 

10 5 5 5 5 5 15 5 5 10 

11 4 4 4 4 4 12 4 4 8 

12 4 4 3 3 3 9 3 3 6 

13 4 4 4 4 4 12 4 4 8 

14 4 4 4 4 4 12 4 4 8 

15 4 4 4 4 4 12 4 4 8 

16 3 3 4 4 4 12 4 4 8 

17 4 4 4 4 4 12 4 4 8 

18 5 5 4 4 4 12 4 4 8 

19 4 4 4 4 4 12 3 3 6 

20 4 4 4 4 4 12 4 4 8 

21 4 4 4 4 4 12 4 4 8 

22 4 4 4 4 4 12 4 4 8 

23 4 4 4 4 4 12 4 4 8 

24 4 4 4 4 4 12 3 3 6 

25 4 4 4 4 4 12 4 4 8 

26 4 4 4 4 4 12 4 4 8 

27 4 4 3 3 3 9 3 3 6 

28 4 4 3 3 3 9 3 3 6 

29 3 3 4 4 4 12 4 4 8 

30 4 4 5 5 5 15 5 5 10 

31 4 4 4 4 4 12 4 4 8 

32 4 4 5 5 5 15 5 5 10 

33 5 5 4 4 4 12 4 4 8 

34 4 4 4 4 4 12 4 4 8 

35 4 4 4 4 4 12 4 4 8 

36 4 4 4 4 4 12 4 4 8 

37 4 4 4 4 4 12 4 4 8 

38 4 4 4 4 4 12 4 4 8 

39 4 4 4 4 4 12 4 4 8 

40 4 4 4 4 4 12 4 4 8 

41 4 4 3 3 3 9 4 4 8 

42 4 4 4 4 4 12 4 4 8 

43 4 4 4 4 4 12 4 4 8 

44 3 3 4 4 4 12 4 4 8 

45 4 4 4 4 4 12 4 4 8 

46 4 4 4 4 4 12 4 4 8 

47 4 4 4 4 4 12 4 4 8 

48 5 5 4 4 4 12 4 4 8 

49 3 3 4 4 4 12 4 4 8 

50 4 4 4 4 4 12 4 4 8 
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51 4 4 4 4 4 12 4 4 8 

52 4 4 4 4 4 12 3 3 6 

53 4 4 5 5 5 15 5 5 10 

54 3 3 4 4 4 12 4 4 8 

55 4 4 4 4 4 12 4 4 8 

56 4 4 3 3 3 9 3 3 6 

57 4 4 4 4 4 12 4 4 8 

58 5 5 5 5 5 15 5 5 10 

59 4 4 4 4 4 12 4 4 8 

60 4 4 3 3 3 9 3 3 6 

61 5 5 4 4 4 12 4 4 8 

62 3 3 4 4 4 12 4 4 8 

63 4 4 3 3 3 9 3 3 6 

64 4 4 5 5 5 15 5 5 10 

65 4 4 4 4 4 12 4 4 8 

66 4 4 4 4 4 12 4 4 8 

67 4 4 5 5 5 15 4 4 8 

68 4 4 4 4 4 12 4 4 8 

69 4 4 4 4 4 12 4 4 8 

70 4 4 4 4 4 12 4 4 8 

71 5 5 5 5 5 15 5 5 10 

72 3 3 4 4 4 12 4 4 8 

73 4 4 4 4 4 12 3 3 6 

74 4 4 4 4 4 12 4 4 8 

75 5 5 5 5 5 15 5 5 10 

76 4 4 4 4 4 12 4 4 8 

77 4 4 4 4 4 12 4 4 8 

78 4 4 4 4 4 12 4 4 8 

79 5 5 4 4 4 12 4 4 8 

80 4 4 4 4 4 12 4 4 8 
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Data Interval 

 

Responden 1 2 X1 3 4 5 X2 6 7 

1 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

2 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

3 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

4 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

5 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

6 2.569 2.569 5.139 2.735 2.735 2.735 8.206 4.253 4.253 

7 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

8 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

9 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

10 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

11 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

12 1.000 1.000 2.000 2.735 2.735 2.735 8.206 2.665 2.665 

13 2.569 2.569 5.139 1.000 1.000 1.000 3.000 2.665 2.665 

14 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

15 2.569 2.569 5.139 1.000 1.000 1.000 3.000 1.000 1.000 

16 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

17 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

18 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

19 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

20 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

21 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

22 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

23 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

24 1.000 1.000 2.000 2.735 2.735 2.735 8.206 2.665 2.665 

25 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

26 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

27 1.000 1.000 2.000 2.735 2.735 2.735 8.206 2.665 2.665 

28 1.000 1.000 2.000 1.000 1.000 1.000 3.000 1.000 1.000 

29 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

30 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

31 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

32 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

33 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

34 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

35 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

36 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

37 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

38 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

39 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

40 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 
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41 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

42 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

43 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

44 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

45 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

46 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

47 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

48 4.098 4.098 8.197 2.735 2.735 2.735 8.206 2.665 2.665 

49 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

50 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

51 2.569 2.569 5.139 1.000 1.000 1.000 3.000 2.665 2.665 

52 1.000 1.000 2.000 2.735 2.735 2.735 8.206 2.665 2.665 

53 4.098 4.098 8.197 4.454 4.454 4.454 13.361 4.253 4.253 

54 2.569 2.569 5.139 2.735 2.735 2.735 8.206 1.000 1.000 

55 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

56 1.000 1.000 2.000 1.000 1.000 1.000 3.000 1.000 1.000 

57 2.569 2.569 5.139 1.000 1.000 1.000 3.000 2.665 2.665 

58 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

59 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

60 1.000 1.000 2.000 2.735 2.735 2.735 8.206 2.665 2.665 

61 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

62 2.569 2.569 5.139 2.735 2.735 2.735 8.206 1.000 1.000 

63 1.000 1.000 2.000 1.000 1.000 1.000 3.000 2.665 2.665 

64 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

65 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

66 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

67 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

68 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

69 2.569 2.569 5.139 4.454 4.454 4.454 13.361 2.665 2.665 

70 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

71 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

72 2.569 2.569 5.139 2.735 2.735 2.735 8.206 1.000 1.000 

73 1.000 1.000 2.000 1.000 1.000 1.000 3.000 1.000 1.000 

74 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

75 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

76 4.098 4.098 8.197 2.735 2.735 2.735 8.206 4.253 4.253 

77 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

78 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 

79 4.098 4.098 8.197 2.735 2.735 2.735 8.206 2.665 2.665 

80 2.569 2.569 5.139 2.735 2.735 2.735 8.206 2.665 2.665 
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Responden 8 X3 9 10 X4 11 12 X5 13 

1 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

2 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 4.268 

3 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

4 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

5 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

6 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

7 4.253 12.759 4.510 4.510 9.020 2.739 2.739 5.478 4.268 

8 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

9 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

10 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 4.268 

11 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

12 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

13 2.665 7.996 2.755 2.755 5.510 1.000 1.000 2.000 1.000 

14 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

15 1.000 3.000 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

16 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

17 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

18 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

19 2.665 7.996 1.000 1.000 2.000 2.739 2.739 5.478 1.000 

20 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

21 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

22 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

23 2.665 7.996 1.000 1.000 2.000 2.739 2.739 5.478 1.000 

24 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

25 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

26 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

27 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

28 1.000 3.000 1.000 1.000 2.000 1.000 1.000 2.000 1.000 

29 2.665 7.996 2.755 2.755 5.510 1.000 1.000 2.000 2.660 

30 4.253 12.759 4.510 4.510 9.020 4.416 4.416 8.833 4.268 

31 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

32 4.253 12.759 4.510 4.510 9.020 4.416 4.416 8.833 4.268 

33 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

34 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

35 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

36 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

37 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

38 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

39 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

40 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

41 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

42 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 
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43 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

44 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

45 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

46 2.665 7.996 4.510 4.510 9.020 4.416 4.416 8.833 2.660 

47 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

48 2.665 7.996 4.510 4.510 9.020 4.416 4.416 8.833 4.268 

49 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

50 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

51 2.665 7.996 2.755 2.755 5.510 1.000 1.000 2.000 2.660 

52 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

53 4.253 12.759 4.510 4.510 9.020 4.416 4.416 8.833 4.268 

54 1.000 3.000 1.000 1.000 2.000 2.739 2.739 5.478 2.660 

55 2.665 7.996 2.755 2.755 5.510 4.416 4.416 8.833 2.660 

56 1.000 3.000 1.000 1.000 2.000 2.739 2.739 5.478 1.000 

57 2.665 7.996 2.755 2.755 5.510 1.000 1.000 2.000 1.000 

58 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 4.268 

59 2.665 7.996 4.510 4.510 9.020 4.416 4.416 8.833 2.660 

60 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

61 2.665 7.996 2.755 2.755 5.510 4.416 4.416 8.833 2.660 

62 1.000 3.000 1.000 1.000 2.000 1.000 1.000 2.000 2.660 

63 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 1.000 

64 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 4.268 

65 2.665 7.996 2.755 2.755 5.510 4.416 4.416 8.833 2.660 

66 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

67 4.253 12.759 4.510 4.510 9.020 2.739 2.739 5.478 4.268 

68 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

69 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

70 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

71 4.253 12.759 2.755 2.755 5.510 4.416 4.416 8.833 4.268 

72 1.000 3.000 1.000 1.000 2.000 2.739 2.739 5.478 2.660 

73 1.000 3.000 1.000 1.000 2.000 1.000 1.000 2.000 1.000 

74 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

75 4.253 12.759 2.755 2.755 5.510 4.416 4.416 8.833 4.268 

76 4.253 12.759 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

77 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

78 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

79 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 4.268 

80 2.665 7.996 2.755 2.755 5.510 2.739 2.739 5.478 2.660 

 

Responden 14 X6 15 X7 16 X8 17 18 X9 

1 2.660 5.319 1.000 1.000 2.727 2.727 2.887 2.887 5.775 

2 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

3 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 
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4 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

5 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

6 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

7 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

8 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

9 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

10 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

11 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

12 2.660 5.319 1.000 1.000 1.000 1.000 2.887 2.887 5.775 

13 1.000 2.000 2.606 2.606 1.000 1.000 2.887 2.887 5.775 

14 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

15 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

16 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

17 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

18 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

19 1.000 2.000 2.606 2.606 1.000 1.000 2.887 2.887 5.775 

20 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

21 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

22 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

23 1.000 2.000 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

24 2.660 5.319 2.606 2.606 1.000 1.000 2.887 2.887 5.775 

25 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

26 2.660 5.319 4.155 4.155 4.534 4.534 2.887 2.887 5.775 

27 2.660 5.319 1.000 1.000 2.727 2.727 2.887 2.887 5.775 

28 1.000 2.000 1.000 1.000 1.000 1.000 1.000 1.000 2.000 

29 2.660 5.319 2.606 2.606 2.727 2.727 1.000 1.000 2.000 

30 4.268 8.535 2.606 2.606 2.727 2.727 4.775 4.775 9.550 

31 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

32 4.268 8.535 2.606 2.606 2.727 2.727 4.775 4.775 9.550 

33 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

34 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

35 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

36 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

37 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

38 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

39 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

40 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

41 2.660 5.319 1.000 1.000 2.727 2.727 2.887 2.887 5.775 

42 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

43 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

44 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

45 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

46 2.660 5.319 2.606 2.606 4.534 4.534 4.775 4.775 9.550 
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47 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

48 4.268 8.535 4.155 4.155 2.727 2.727 4.775 4.775 9.550 

49 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

50 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

51 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

52 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

53 4.268 8.535 2.606 2.606 4.534 4.534 4.775 4.775 9.550 

54 2.660 5.319 2.606 2.606 2.727 2.727 1.000 1.000 2.000 

55 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

56 1.000 2.000 1.000 1.000 1.000 1.000 2.887 2.887 5.775 

57 1.000 2.000 2.606 2.606 1.000 1.000 2.887 2.887 5.775 

58 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

59 2.660 5.319 4.155 4.155 4.534 4.534 4.775 4.775 9.550 

60 2.660 5.319 1.000 1.000 2.727 2.727 1.000 1.000 2.000 

61 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

62 2.660 5.319 2.606 2.606 1.000 1.000 2.887 2.887 5.775 

63 1.000 2.000 1.000 1.000 2.727 2.727 2.887 2.887 5.775 

64 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

65 2.660 5.319 4.155 4.155 4.534 4.534 2.887 2.887 5.775 

66 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

67 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

68 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

69 2.660 5.319 4.155 4.155 4.534 4.534 2.887 2.887 5.775 

70 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

71 4.268 8.535 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

72 2.660 5.319 2.606 2.606 1.000 1.000 1.000 1.000 2.000 

73 1.000 2.000 2.606 2.606 1.000 1.000 1.000 1.000 2.000 

74 2.660 5.319 4.155 4.155 2.727 2.727 2.887 2.887 5.775 

75 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

76 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

77 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

78 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

79 4.268 8.535 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

80 2.660 5.319 2.606 2.606 2.727 2.727 2.887 2.887 5.775 

 

 

 

 

Responden 19 X10 20 21 22 X11 23 24 X12 

1 1.000 1.000 1.000 1.000 1.000 3.000 2.666 2.666 5.332 

2 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

3 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

4 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 
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5 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

6 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

7 2.697 2.697 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

8 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

9 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

10 4.354 4.354 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

11 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

12 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

13 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

14 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

15 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

16 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

17 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

18 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

19 2.697 2.697 2.716 2.716 2.716 8.147 1.000 1.000 2.000 

20 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

21 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

22 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

23 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

24 2.697 2.697 2.716 2.716 2.716 8.147 1.000 1.000 2.000 

25 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

26 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

27 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

28 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

29 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

30 2.697 2.697 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

31 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

32 2.697 2.697 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

33 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

34 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

35 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

36 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

37 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

38 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

39 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

40 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

41 2.697 2.697 1.000 1.000 1.000 3.000 2.666 2.666 5.332 

42 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

43 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

44 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

45 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

46 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

47 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 
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48 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

49 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

50 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

51 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

52 2.697 2.697 2.716 2.716 2.716 8.147 1.000 1.000 2.000 

53 2.697 2.697 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

54 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

55 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

56 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

57 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

58 4.354 4.354 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

59 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

60 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

61 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

62 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

63 2.697 2.697 1.000 1.000 1.000 3.000 1.000 1.000 2.000 

64 2.697 2.697 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

65 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

66 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

67 2.697 2.697 4.402 4.402 4.402 13.205 2.666 2.666 5.332 

68 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

69 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

70 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

71 4.354 4.354 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

72 1.000 1.000 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

73 2.697 2.697 2.716 2.716 2.716 8.147 1.000 1.000 2.000 

74 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

75 4.354 4.354 4.402 4.402 4.402 13.205 4.345 4.345 8.691 

76 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

77 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

78 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

79 4.354 4.354 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

80 2.697 2.697 2.716 2.716 2.716 8.147 2.666 2.666 5.332 

 

 

 

 

 

3. Tabulasi Data Analisis Faktor 

 

Responden X1 X2 X3 X4 X5 X6 

1 5.139 8.206 7.996 5.510 5.478 5.319 

2 8.197 8.206 12.759 5.510 5.478 8.535 

3 5.139 8.206 7.996 5.510 5.478 5.319 
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Responden X1 X2 X3 X4 X5 X6 

4 5.139 8.206 7.996 5.510 5.478 5.319 

5 5.139 8.206 7.996 5.510 5.478 5.319 

6 5.139 8.206 12.759 5.510 5.478 5.319 

7 8.197 8.206 12.759 9.020 5.478 8.535 

8 5.139 13.361 7.996 5.510 5.478 5.319 

9 5.139 8.206 7.996 5.510 5.478 5.319 

10 8.197 8.206 12.759 5.510 5.478 8.535 

11 5.139 8.206 7.996 5.510 5.478 5.319 

12 2.000 8.206 7.996 5.510 5.478 5.319 

13 5.139 3.000 7.996 5.510 2.000 2.000 

14 5.139 8.206 7.996 5.510 5.478 5.319 

15 5.139 3.000 3.000 5.510 5.478 5.319 

16 5.139 8.206 7.996 5.510 5.478 5.319 

17 5.139 8.206 7.996 5.510 5.478 5.319 

18 5.139 8.206 7.996 5.510 5.478 5.319 

19 5.139 8.206 7.996 2.000 5.478 2.000 

20 5.139 8.206 7.996 5.510 5.478 5.319 

21 5.139 8.206 7.996 5.510 5.478 5.319 

22 8.197 8.206 12.759 5.510 5.478 5.319 

23 5.139 8.206 7.996 2.000 5.478 2.000 

24 2.000 8.206 7.996 5.510 5.478 5.319 

25 5.139 8.206 7.996 5.510 5.478 5.319 

26 5.139 13.361 7.996 5.510 5.478 5.319 

27 2.000 8.206 7.996 5.510 5.478 5.319 

28 2.000 3.000 3.000 2.000 2.000 2.000 

29 5.139 8.206 7.996 5.510 2.000 5.319 

30 8.197 8.206 12.759 9.020 8.833 8.535 

31 5.139 8.206 7.996 5.510 5.478 5.319 

32 8.197 8.206 12.759 9.020 8.833 8.535 

33 5.139 8.206 7.996 5.510 5.478 5.319 

34 5.139 13.361 7.996 5.510 5.478 5.319 

35 5.139 8.206 7.996 5.510 5.478 5.319 

36 5.139 8.206 7.996 5.510 5.478 5.319 

37 5.139 8.206 7.996 5.510 5.478 5.319 

38 5.139 8.206 7.996 5.510 5.478 5.319 

39 5.139 8.206 7.996 5.510 5.478 5.319 

40 5.139 8.206 7.996 5.510 5.478 5.319 

41 5.139 8.206 7.996 5.510 5.478 5.319 

42 5.139 8.206 7.996 5.510 5.478 5.319 

43 5.139 8.206 7.996 5.510 5.478 5.319 

44 5.139 8.206 7.996 5.510 5.478 5.319 

45 5.139 8.206 7.996 5.510 5.478 5.319 
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Responden X1 X2 X3 X4 X5 X6 

46 5.139 13.361 7.996 9.020 8.833 5.319 

47 5.139 8.206 7.996 5.510 5.478 5.319 

48 8.197 8.206 7.996 9.020 8.833 8.535 

49 5.139 8.206 7.996 5.510 5.478 5.319 

50 5.139 8.206 7.996 5.510 5.478 5.319 

51 5.139 3.000 7.996 5.510 2.000 5.319 

52 2.000 8.206 7.996 5.510 5.478 5.319 

53 8.197 13.361 12.759 9.020 8.833 8.535 

54 5.139 8.206 3.000 2.000 5.478 5.319 

55 5.139 8.206 7.996 5.510 8.833 5.319 

56 2.000 3.000 3.000 2.000 5.478 2.000 

57 5.139 3.000 7.996 5.510 2.000 2.000 

58 8.197 8.206 12.759 5.510 5.478 8.535 

59 5.139 13.361 7.996 9.020 8.833 5.319 

60 2.000 8.206 7.996 5.510 5.478 5.319 

61 5.139 8.206 7.996 5.510 8.833 5.319 

62 5.139 8.206 3.000 2.000 2.000 5.319 

63 2.000 3.000 7.996 5.510 5.478 2.000 

64 8.197 8.206 12.759 5.510 5.478 8.535 

65 5.139 13.361 7.996 5.510 8.833 5.319 

66 5.139 13.361 7.996 5.510 5.478 5.319 

67 8.197 8.206 12.759 9.020 5.478 8.535 

68 5.139 8.206 7.996 5.510 5.478 5.319 

69 5.139 13.361 7.996 5.510 5.478 5.319 

70 8.197 8.206 12.759 5.510 5.478 5.319 

71 8.197 8.206 12.759 5.510 8.833 8.535 

72 5.139 8.206 3.000 2.000 5.478 5.319 

73 2.000 3.000 3.000 2.000 2.000 2.000 

74 5.139 8.206 7.996 5.510 5.478 5.319 

75 8.197 8.206 12.759 5.510 8.833 8.535 

76 8.197 8.206 12.759 5.510 5.478 5.319 

77 5.139 8.206 7.996 5.510 5.478 5.319 

78 5.139 8.206 7.996 5.510 5.478 5.319 

79 8.197 8.206 7.996 5.510 5.478 8.535 

80 5.139 8.206 7.996 5.510 5.478 5.319 

 

 

Responden X7 X8 X9 X10 X11 X12 

1 1.000 2.727 5.775 1.000 3.000 5.332 

2 2.606 2.727 5.775 4.354 8.147 5.332 

3 2.606 2.727 5.775 4.354 8.147 5.332 

4 4.155 2.727 5.775 2.697 8.147 5.332 
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Responden X7 X8 X9 X10 X11 X12 

5 2.606 2.727 5.775 2.697 8.147 5.332 

6 2.606 2.727 5.775 2.697 8.147 5.332 

7 2.606 2.727 5.775 2.697 13.205 8.691 

8 2.606 2.727 5.775 2.697 8.147 5.332 

9 2.606 2.727 5.775 2.697 8.147 5.332 

10 2.606 2.727 5.775 4.354 13.205 8.691 

11 2.606 2.727 5.775 2.697 8.147 5.332 

12 1.000 1.000 5.775 2.697 3.000 2.000 

13 2.606 1.000 5.775 2.697 8.147 5.332 

14 2.606 2.727 5.775 2.697 8.147 5.332 

15 2.606 2.727 5.775 2.697 8.147 5.332 

16 2.606 2.727 5.775 1.000 8.147 5.332 

17 4.155 2.727 5.775 2.697 8.147 5.332 

18 2.606 2.727 5.775 4.354 8.147 5.332 

19 2.606 1.000 5.775 2.697 8.147 2.000 

20 2.606 2.727 5.775 2.697 8.147 5.332 

21 4.155 2.727 5.775 2.697 8.147 5.332 

22 2.606 2.727 5.775 2.697 8.147 5.332 

23 2.606 2.727 5.775 2.697 8.147 5.332 

24 2.606 1.000 5.775 2.697 8.147 2.000 

25 2.606 2.727 5.775 2.697 8.147 5.332 

26 4.155 4.534 5.775 2.697 8.147 5.332 

27 1.000 2.727 5.775 2.697 3.000 2.000 

28 1.000 1.000 2.000 2.697 3.000 2.000 

29 2.606 2.727 2.000 1.000 8.147 5.332 

30 2.606 2.727 9.550 2.697 13.205 8.691 

31 2.606 2.727 5.775 2.697 8.147 5.332 

32 2.606 2.727 9.550 2.697 13.205 8.691 

33 2.606 2.727 5.775 4.354 8.147 5.332 

34 4.155 2.727 5.775 2.697 8.147 5.332 

35 2.606 2.727 5.775 2.697 8.147 5.332 

36 4.155 2.727 5.775 2.697 8.147 5.332 

37 2.606 2.727 5.775 2.697 8.147 5.332 

38 2.606 2.727 5.775 2.697 8.147 5.332 

39 2.606 2.727 5.775 2.697 8.147 5.332 

40 4.155 2.727 5.775 2.697 8.147 5.332 

41 1.000 2.727 5.775 2.697 3.000 5.332 

42 2.606 2.727 5.775 2.697 8.147 5.332 

43 2.606 2.727 5.775 2.697 8.147 5.332 

44 2.606 2.727 5.775 1.000 8.147 5.332 

45 2.606 2.727 5.775 2.697 8.147 5.332 

46 2.606 4.534 9.550 2.697 8.147 5.332 
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Responden X7 X8 X9 X10 X11 X12 

47 2.606 2.727 5.775 2.697 8.147 5.332 

48 4.155 2.727 9.550 4.354 8.147 5.332 

49 2.606 2.727 5.775 1.000 8.147 5.332 

50 2.606 2.727 5.775 2.697 8.147 5.332 

51 2.606 2.727 5.775 2.697 8.147 5.332 

52 2.606 2.727 5.775 2.697 8.147 2.000 

53 2.606 4.534 9.550 2.697 13.205 8.691 

54 2.606 2.727 2.000 1.000 8.147 5.332 

55 4.155 2.727 5.775 2.697 8.147 5.332 

56 1.000 1.000 5.775 2.697 3.000 2.000 

57 2.606 1.000 5.775 2.697 8.147 5.332 

58 2.606 2.727 5.775 4.354 13.205 8.691 

59 4.155 4.534 9.550 2.697 8.147 5.332 

60 1.000 2.727 2.000 2.697 3.000 2.000 

61 4.155 2.727 5.775 4.354 8.147 5.332 

62 2.606 1.000 5.775 1.000 8.147 5.332 

63 1.000 2.727 5.775 2.697 3.000 2.000 

64 2.606 2.727 5.775 2.697 13.205 8.691 

65 4.155 4.534 5.775 2.697 8.147 5.332 

66 4.155 2.727 5.775 2.697 8.147 5.332 

67 2.606 2.727 5.775 2.697 13.205 5.332 

68 2.606 2.727 5.775 2.697 8.147 5.332 

69 4.155 4.534 5.775 2.697 8.147 5.332 

70 2.606 2.727 5.775 2.697 8.147 5.332 

71 4.155 2.727 5.775 4.354 13.205 8.691 

72 2.606 1.000 2.000 1.000 8.147 5.332 

73 2.606 1.000 2.000 2.697 8.147 2.000 

74 4.155 2.727 5.775 2.697 8.147 5.332 

75 2.606 2.727 5.775 4.354 13.205 8.691 

76 2.606 2.727 5.775 2.697 8.147 5.332 

77 2.606 2.727 5.775 2.697 8.147 5.332 

78 2.606 2.727 5.775 2.697 8.147 5.332 

79 2.606 2.727 5.775 4.354 8.147 5.332 

80 2.606 2.727 5.775 2.697 8.147 5.332 
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Lampiran 04. Hasil Output SPSS 

1. Output SPSS Uji Validitas dan Reliabilitas Kuesioner  

 

Output SPSS Uji Validitas Kuesioner 

 

Correlations 

  Item1 Item2 Item3 Item4 Item5 Item6 

Item1 Pearson Correlation 1 0.091 0.000 0.217 0.167 .420
*
 

Sig. (2-tailed)   0.632 1.000 0.250 0.377 0.021 

N 30 30 30 30 30 30 

Item2 Pearson Correlation 0.091 1 0.122 0.334 0.264 0.188 

Sig. (2-tailed) 0.632   0.521 0.071 0.159 0.321 

N 30 30 30 30 30 30 

Item3 Pearson Correlation 0.000 0.122 1 0.313 -0.001 0.128 

Sig. (2-tailed) 1.000 0.521   0.092 0.995 0.502 

N 30 30 30 30 30 30 

Item4 Pearson Correlation 0.217 0.334 0.313 1 0.151 0.172 

Sig. (2-tailed) 0.250 0.071 0.092   0.426 0.364 

N 30 30 30 30 30 30 

Item5 Pearson Correlation 0.167 0.264 -0.001 0.151 1 0.270 

Sig. (2-tailed) 0.377 0.159 0.995 0.426   0.149 

N 30 30 30 30 30 30 

Item6 Pearson Correlation .420
*
 0.188 0.128 0.172 0.270 1 

Sig. (2-tailed) 0.021 0.321 0.502 0.364 0.149   

N 30 30 30 30 30 30 

Item7 Pearson Correlation 0.296 0.084 .413
*
 0.349 0.257 -0.040 

Sig. (2-tailed) 0.112 0.659 0.023 0.059 0.170 0.835 

N 30 30 30 30 30 30 

Item8 Pearson Correlation .386
*
 .383

*
 0.105 0.316 .556

**
 0.280 

Sig. (2-tailed) 0.035 0.037 0.580 0.089 0.001 0.134 

N 30 30 30 30 30 30 

Item9 Pearson Correlation .397
*
 0.000 .516

**
 .410

*
 0.000 0.000 

Sig. (2-tailed) 0.030 1.000 0.003 0.024 1.000 1.000 

N 30 30 30 30 30 30 

Item10 Pearson Correlation .443
*
 0.228 0.179 -0.108 0.256 .519

**
 

Sig. (2-tailed) 0.014 0.226 0.344 0.569 0.172 0.003 

N 30 30 30 30 30 30 

Item11 Pearson Correlation 0.274 0.271 0.093 0.271 0.211 0.030 

Sig. (2-tailed) 0.143 0.147 0.624 0.147 0.263 0.877 

N 30 30 30 30 30 30 

Item12 Pearson Correlation 0.102 0.122 .400
*
 .399

*
 -0.001 0.255 

Sig. (2-tailed) 0.590 0.521 0.029 0.029 0.995 0.174 

N 30 30 30 30 30 30 
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Item13 Pearson Correlation .511
**
 0.049 0.000 .383

*
 .556

**
 0.273 

Sig. (2-tailed) 0.004 0.799 1.000 0.036 0.001 0.144 

N 30 30 30 30 30 30 

Item14 Pearson Correlation 0.166 .511
**
 .423

*
 0.236 0.219 0.136 

Sig. (2-tailed) 0.381 0.004 0.020 0.210 0.246 0.473 

N 30 30 30 30 30 30 

Item15 Pearson Correlation .406
*
 0.290 0.000 -0.078 .399

*
 .440

*
 

Sig. (2-tailed) 0.026 0.120 1.000 0.682 0.029 0.015 

N 30 30 30 30 30 30 

Item16 Pearson Correlation 0.058 .400
*
 0.240 0.198 .385

*
 0.324 

Sig. (2-tailed) 0.760 0.029 0.202 0.293 0.036 0.080 

N 30 30 30 30 30 30 

Item17 Pearson Correlation 0.057 0.024 .845
**
 0.321 0.218 0.260 

Sig. (2-tailed) 0.763 0.899 0.000 0.084 0.248 0.165 

N 30 30 30 30 30 30 

Item18 Pearson Correlation 0.101 0.260 0.344 .697
**
 0.262 0.198 

Sig. (2-tailed) 0.597 0.166 0.063 0.000 0.162 0.294 

N 30 30 30 30 30 30 

Item19 Pearson Correlation 0.158 0.352 0.000 0.255 .451
*
 0.286 

Sig. (2-tailed) 0.405 0.056 1.000 0.174 0.012 0.125 

N 30 30 30 30 30 30 

Item20 Pearson Correlation .377
*
 0.353 0.000 0.202 .443

*
 0.187 

Sig. (2-tailed) 0.040 0.056 1.000 0.284 0.014 0.323 

N 30 30 30 30 30 30 

Item21 Pearson Correlation 0.028 0.244 0.303 0.057 0.286 0.191 

Sig. (2-tailed) 0.885 0.194 0.104 0.766 0.125 0.312 

N 30 30 30 30 30 30 

Item22 Pearson Correlation .418
*
 .396

*
 0.004 0.055 0.160 0.183 

Sig. (2-tailed) 0.022 0.030 0.984 0.771 0.397 0.333 

N 30 30 30 30 30 30 

Item23 Pearson Correlation 0.138 .497
**
 0.003 -0.171 .437

*
 0.309 

Sig. (2-tailed) 0.468 0.005 0.989 0.367 0.016 0.097 

N 30 30 30 30 30 30 

Item24 Pearson Correlation -0.015 0.214 0.339 0.077 .391
*
 0.035 

Sig. (2-tailed) 0.937 0.257 0.067 0.686 0.033 0.856 

N 30 30 30 30 30 30 

Total Pearson Correlation .497
**
 .540

**
 .466

**
 .491

**
 .590

**
 .486

**
 

Sig. (2-tailed) 0.005 0.002 0.009 0.006 0.001 0.006 

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed).         

**. Correlation is significant at the 0.01 level (2-tailed).     
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Correlations 

  Item7 Item8 Item9 Item10 Item11 Item12 

Item1 Pearson Correlation 0.296 .386
*
 .397

*
 .443

*
 0.274 0.102 

Sig. (2-tailed) 0.112 0.035 0.030 0.014 0.143 0.590 

N 30 30 30 30 30 30 

Item2 Pearson Correlation 0.084 .383
*
 0.000 0.228 0.271 0.122 

Sig. (2-tailed) 0.659 0.037 1.000 0.226 0.147 0.521 

N 30 30 30 30 30 30 

Item3 Pearson Correlation .413
*
 0.105 .516

**
 0.179 0.093 .400

*
 

Sig. (2-tailed) 0.023 0.580 0.003 0.344 0.624 0.029 

N 30 30 30 30 30 30 

Item4 Pearson Correlation 0.349 0.316 .410
*
 -0.108 0.271 .399

*
 

Sig. (2-tailed) 0.059 0.089 0.024 0.569 0.147 0.029 

N 30 30 30 30 30 30 

Item5 Pearson Correlation 0.257 .556
**
 0.000 0.256 0.211 -0.001 

Sig. (2-tailed) 0.170 0.001 1.000 0.172 0.263 0.995 

N 30 30 30 30 30 30 

Item6 Pearson Correlation -0.040 0.280 0.000 .519
**
 0.030 0.255 

Sig. (2-tailed) 0.835 0.134 1.000 0.003 0.877 0.174 

N 30 30 30 30 30 30 

Item7 Pearson Correlation 1 0.097 .365
*
 0.233 0.204 0.283 

Sig. (2-tailed)   0.609 0.047 0.215 0.278 0.130 

N 30 30 30 30 30 30 

Item8 Pearson Correlation 0.097 1 0.000 0.162 0.013 -0.106 

Sig. (2-tailed) 0.609   1.000 0.392 0.944 0.577 

N 30 30 30 30 30 30 

Item9 Pearson Correlation .365
*
 0.000 1 0.113 .362

*
 .516

**
 

Sig. (2-tailed) 0.047 1.000   0.551 0.050 0.003 

N 30 30 30 30 30 30 

Item10 Pearson Correlation 0.233 0.162 0.113 1 0.186 0.183 

Sig. (2-tailed) 0.215 0.392 0.551   0.326 0.334 

N 30 30 30 30 30 30 

Item11 Pearson Correlation 0.204 0.013 .362
*
 0.186 1 .373

*
 

Sig. (2-tailed) 0.278 0.944 0.050 0.326   0.042 

N 30 30 30 30 30 30 

Item12 Pearson Correlation 0.283 -0.106 .516
**
 0.183 .373

*
 1 

Sig. (2-tailed) 0.130 0.577 0.003 0.334 0.042   

N 30 30 30 30 30 30 

Item13 Pearson Correlation .363
*
 .672

**
 0.136 0.108 0.042 0.000 

Sig. (2-tailed) 0.049 0.000 0.472 0.570 0.826 1.000 

N 30 30 30 30 30 30 

Item14 Pearson Correlation .395
*
 .441

*
 0.137 0.260 0.110 0.317 

Sig. (2-tailed) 0.031 0.015 0.470 0.165 0.561 0.087 
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N 30 30 30 30 30 30 

Item15 Pearson Correlation 0.082 0.180 -0.014 .634
**
 0.130 0.208 

Sig. (2-tailed) 0.665 0.340 0.941 0.000 0.492 0.271 

N 30 30 30 30 30 30 

Item16 Pearson Correlation 0.335 0.257 0.000 0.038 0.099 0.243 

Sig. (2-tailed) 0.070 0.170 1.000 0.842 0.601 0.196 

N 30 30 30 30 30 30 

Item17 Pearson Correlation .419
*
 0.106 .410

*
 0.159 0.112 .424

*
 

Sig. (2-tailed) 0.021 0.577 0.024 0.401 0.557 0.020 

N 30 30 30 30 30 30 

Item18 Pearson Correlation 0.281 0.352 .446
*
 -0.096 0.204 0.346 

Sig. (2-tailed) 0.133 0.057 0.013 0.615 0.281 0.061 

N 30 30 30 30 30 30 

Item19 Pearson Correlation 0.132 .450
*
 -0.001 0.034 0.184 0.211 

Sig. (2-tailed) 0.486 0.013 0.994 0.859 0.332 0.262 

N 30 30 30 30 30 30 

Item20 Pearson Correlation 0.161 .451
*
 0.360 0.346 0.277 0.134 

Sig. (2-tailed) 0.396 0.012 0.051 0.061 0.138 0.481 

N 30 30 30 30 30 30 

Item21 Pearson Correlation 0.287 0.072 0.263 .509
**
 0.292 .507

**
 

Sig. (2-tailed) 0.124 0.704 0.161 0.004 0.117 0.004 

N 30 30 30 30 30 30 

Item22 Pearson Correlation 0.124 .432
*
 0.113 .618

**
 0.161 0.004 

Sig. (2-tailed) 0.513 0.017 0.551 0.000 0.396 0.984 

N 30 30 30 30 30 30 

Item23 Pearson Correlation -0.041 0.332 -0.127 .403
*
 0.218 0.005 

Sig. (2-tailed) 0.830 0.073 0.504 0.027 0.248 0.978 

N 30 30 30 30 30 30 

Item24 Pearson Correlation .403
*
 0.144 0.303 0.327 0.165 .583

**
 

Sig. (2-tailed) 0.027 0.448 0.103 0.078 0.382 0.001 

N 30 30 30 30 30 30 

Total Pearson Correlation .519
**
 .572

**
 .458

*
 .543

**
 .429

*
 .525

**
 

Sig. (2-tailed) 0.003 0.001 0.011 0.002 0.018 0.003 

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed).         

**. Correlation is significant at the 0.01 level (2-tailed).     
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Correlations 

  Item13 Item14 Item15 Item16 Item17 Item18 

Item1 Pearson Correlation .511
**
 0.166 .406

*
 0.058 0.057 0.101 

Sig. (2-tailed) 0.004 0.381 0.026 0.760 0.763 0.597 

N 30 30 30 30 30 30 

Item2 Pearson Correlation 0.049 .511
**
 0.290 .400

*
 0.024 0.260 

Sig. (2-tailed) 0.799 0.004 0.120 0.029 0.899 0.166 

N 30 30 30 30 30 30 

Item3 Pearson Correlation 0.000 .423
*
 0.000 0.240 .845

**
 0.344 

Sig. (2-tailed) 1.000 0.020 1.000 0.202 0.000 0.063 

N 30 30 30 30 30 30 

Item4 Pearson Correlation .383
*
 0.236 -0.078 0.198 0.321 .697

**
 

Sig. (2-tailed) 0.036 0.210 0.682 0.293 0.084 0.000 

N 30 30 30 30 30 30 

Item5 Pearson Correlation .556
**
 0.219 .399

*
 .385

*
 0.218 0.262 

Sig. (2-tailed) 0.001 0.246 0.029 0.036 0.248 0.162 

N 30 30 30 30 30 30 

Item6 Pearson Correlation 0.273 0.136 .440
*
 0.324 0.260 0.198 

Sig. (2-tailed) 0.144 0.473 0.015 0.080 0.165 0.294 

N 30 30 30 30 30 30 

Item7 Pearson Correlation .363
*
 .395

*
 0.082 0.335 .419

*
 0.281 

Sig. (2-tailed) 0.049 0.031 0.665 0.070 0.021 0.133 

N 30 30 30 30 30 30 

Item8 Pearson Correlation .672
**
 .441

*
 0.180 0.257 0.106 0.352 

Sig. (2-tailed) 0.000 0.015 0.340 0.170 0.577 0.057 

N 30 30 30 30 30 30 

Item9 Pearson Correlation 0.136 0.137 -0.014 0.000 .410
*
 .446

*
 

Sig. (2-tailed) 0.472 0.470 0.941 1.000 0.024 0.013 

N 30 30 30 30 30 30 

Item10 Pearson Correlation 0.108 0.260 .634
**
 0.038 0.159 -0.096 

Sig. (2-tailed) 0.570 0.165 0.000 0.842 0.401 0.615 

N 30 30 30 30 30 30 

Item11 Pearson Correlation 0.042 0.110 0.130 0.099 0.112 0.204 

Sig. (2-tailed) 0.826 0.561 0.492 0.601 0.557 0.281 

N 30 30 30 30 30 30 

Item12 Pearson Correlation 0.000 0.317 0.208 0.243 .424
*
 0.346 

Sig. (2-tailed) 1.000 0.087 0.271 0.196 0.020 0.061 

N 30 30 30 30 30 30 

Item13 Pearson Correlation 1 0.104 -0.017 0.269 0.101 0.336 

Sig. (2-tailed)   0.585 0.929 0.150 0.596 0.069 

N 30 30 30 30 30 30 

Item14 Pearson Correlation 0.104 1 .411
*
 .385

*
 0.330 0.170 

Sig. (2-tailed) 0.585   0.024 0.036 0.075 0.370 
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N 30 30 30 30 30 30 

Item15 Pearson Correlation -0.017 .411
*
 1 0.173 0.069 -0.140 

Sig. (2-tailed) 0.929 0.024   0.360 0.717 0.460 

N 30 30 30 30 30 30 

Item16 Pearson Correlation 0.269 .385
*
 0.173 1 0.257 .426

*
 

Sig. (2-tailed) 0.150 0.036 0.360   0.170 0.019 

N 30 30 30 30 30 30 

Item17 Pearson Correlation 0.101 0.330 0.069 0.257 1 0.261 

Sig. (2-tailed) 0.596 0.075 0.717 0.170   0.163 

N 30 30 30 30 30 30 

Item18 Pearson Correlation 0.336 0.170 -0.140 .426
*
 0.261 1 

Sig. (2-tailed) 0.069 0.370 0.460 0.019 0.163   

N 30 30 30 30 30 30 

Item19 Pearson Correlation 0.242 .450
*
 0.260 .632

**
 0.002 .465

**
 

Sig. (2-tailed) 0.198 0.013 0.166 0.000 0.991 0.010 

N 30 30 30 30 30 30 

Item20 Pearson Correlation .441
*
 -0.006 0.081 0.174 -0.004 0.348 

Sig. (2-tailed) 0.015 0.976 0.669 0.358 0.982 0.059 

N 30 30 30 30 30 30 

Item21 Pearson Correlation 0.021 0.287 0.319 0.037 0.292 0.083 

Sig. (2-tailed) 0.911 0.124 0.086 0.846 0.117 0.663 

N 30 30 30 30 30 30 

Item22 Pearson Correlation 0.306 0.344 0.213 0.130 -0.111 0.153 

Sig. (2-tailed) 0.100 0.062 0.258 0.493 0.557 0.421 

N 30 30 30 30 30 30 

Item23 Pearson Correlation 0.164 0.229 .395
*
 .582

**
 -0.084 0.146 

Sig. (2-tailed) 0.388 0.223 0.031 0.001 0.658 0.443 

N 30 30 30 30 30 30 

Item24 Pearson Correlation 0.054 .383
*
 0.312 0.132 .374

*
 0.165 

Sig. (2-tailed) 0.778 0.037 0.093 0.487 0.042 0.383 

N 30 30 30 30 30 30 

Total Pearson Correlation .491
**
 .602

**
 .464

**
 .545

**
 .471

**
 .551

**
 

Sig. (2-tailed) 0.006 0.000 0.010 0.002 0.009 0.002 

N 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed).         

**. Correlation is significant at the 0.01 level (2-tailed).     
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Correlations 

  Item19 Item20 Item21 Item22 Item23 Item24 Total 

Item1 Pearson Correlation 0.158 .377
*
 0.028 .418

*
 0.138 -0.015 .497

**
 

Sig. (2-tailed) 0.405 0.040 0.885 0.022 0.468 0.937 0.005 

N 30 30 30 30 30 30 30 

Item2 Pearson Correlation 0.352 0.353 0.244 .396
*
 .497

**
 0.214 .540

**
 

Sig. (2-tailed) 0.056 0.056 0.194 0.030 0.005 0.257 0.002 

N 30 30 30 30 30 30 30 

Item3 Pearson Correlation 0.000 0.000 0.303 0.004 0.003 0.339 .466
**
 

Sig. (2-tailed) 1.000 1.000 0.104 0.984 0.989 0.067 0.009 

N 30 30 30 30 30 30 30 

Item4 Pearson Correlation 0.255 0.202 0.057 0.055 -0.171 0.077 .491
**
 

Sig. (2-tailed) 0.174 0.284 0.766 0.771 0.367 0.686 0.006 

N 30 30 30 30 30 30 30 

Item5 Pearson Correlation .451
*
 .443

*
 0.286 0.160 .437

*
 .391

*
 .590

**
 

Sig. (2-tailed) 0.012 0.014 0.125 0.397 0.016 0.033 0.001 

N 30 30 30 30 30 30 30 

Item6 Pearson Correlation 0.286 0.187 0.191 0.183 0.309 0.035 .486
**
 

Sig. (2-tailed) 0.125 0.323 0.312 0.333 0.097 0.856 0.006 

N 30 30 30 30 30 30 30 

Item7 Pearson Correlation 0.132 0.161 0.287 0.124 -0.041 .403
*
 .519

**
 

Sig. (2-tailed) 0.486 0.396 0.124 0.513 0.830 0.027 0.003 

N 30 30 30 30 30 30 30 

Item8 Pearson Correlation .450
*
 .451

*
 0.072 .432

*
 0.332 0.144 .572

**
 

Sig. (2-tailed) 0.013 0.012 0.704 0.017 0.073 0.448 0.001 

N 30 30 30 30 30 30 30 

Item9 Pearson Correlation -0.001 0.360 0.263 0.113 -0.127 0.303 .458
*
 

Sig. (2-tailed) 0.994 0.051 0.161 0.551 0.504 0.103 0.011 

N 30 30 30 30 30 30 30 

Item10 Pearson Correlation 0.034 0.346 .509
**
 .618

**
 .403

*
 0.327 .543

**
 

Sig. (2-tailed) 0.859 0.061 0.004 0.000 0.027 0.078 0.002 

N 30 30 30 30 30 30 30 

Item11 Pearson Correlation 0.184 0.277 0.292 0.161 0.218 0.165 .429
*
 

Sig. (2-tailed) 0.332 0.138 0.117 0.396 0.248 0.382 0.018 

N 30 30 30 30 30 30 30 

Item12 Pearson Correlation 0.211 0.134 .507
**
 0.004 0.005 .583

**
 .525

**
 

Sig. (2-tailed) 0.262 0.481 0.004 0.984 0.978 0.001 0.003 

N 30 30 30 30 30 30 30 

Item13 Pearson Correlation 0.242 .441
*
 0.021 0.306 0.164 0.054 .491

**
 

Sig. (2-tailed) 0.198 0.015 0.911 0.100 0.388 0.778 0.006 

N 30 30 30 30 30 30 30 

Item14 Pearson Correlation .450
*
 -0.006 0.287 0.344 0.229 .383

*
 .602

**
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Sig. (2-tailed) 0.013 0.976 0.124 0.062 0.223 0.037 0.000 

N 30 30 30 30 30 30 30 

Item15 Pearson Correlation 0.260 0.081 0.319 0.213 .395
*
 0.312 .464

**
 

Sig. (2-tailed) 0.166 0.669 0.086 0.258 0.031 0.093 0.010 

N 30 30 30 30 30 30 30 

Item16 Pearson Correlation .632
**
 0.174 0.037 0.130 .582

**
 0.132 .545

**
 

Sig. (2-tailed) 0.000 0.358 0.846 0.493 0.001 0.487 0.002 

N 30 30 30 30 30 30 30 

Item17 Pearson Correlation 0.002 -0.004 0.292 -0.111 -0.084 .374
*
 .471

**
 

Sig. (2-tailed) 0.991 0.982 0.117 0.557 0.658 0.042 0.009 

N 30 30 30 30 30 30 30 

Item18 Pearson Correlation .465
**
 0.348 0.083 0.153 0.146 0.165 .551

**
 

Sig. (2-tailed) 0.010 0.059 0.663 0.421 0.443 0.383 0.002 

N 30 30 30 30 30 30 30 

Item19 Pearson Correlation 1 0.152 0.024 0.205 .408
*
 -0.005 .514

**
 

Sig. (2-tailed)   0.421 0.901 0.278 0.025 0.979 0.004 

N 30 30 30 30 30 30 30 

Item20 Pearson Correlation 0.152 1 0.244 .463
*
 .447

*
 .365

*
 .559

**
 

Sig. (2-tailed) 0.421   0.194 0.010 0.013 0.047 0.001 

N 30 30 30 30 30 30 30 

Item21 Pearson Correlation 0.024 0.244 1 .363
*
 0.330 .591

**
 .536

**
 

Sig. (2-tailed) 0.901 0.194   0.049 0.075 0.001 0.002 

N 30 30 30 30 30 30 30 

Item22 Pearson Correlation 0.205 .463
*
 .363

*
 1 .529

**
 0.095 .516

**
 

Sig. (2-tailed) 0.278 0.010 0.049   0.003 0.618 0.004 

N 30 30 30 30 30 30 30 

Item23 Pearson Correlation .408
*
 .447

*
 0.330 .529

**
 1 0.164 .510

**
 

Sig. (2-tailed) 0.025 0.013 0.075 0.003   0.386 0.004 

N 30 30 30 30 30 30 30 

Item24 Pearson Correlation -0.005 .365
*
 .591

**
 0.095 0.164 1 .529

**
 

Sig. (2-tailed) 0.979 0.047 0.001 0.618 0.386   0.003 

N 30 30 30 30 30 30 30 

Total Pearson Correlation .514
**
 .559

**
 .536

**
 .516

**
 .510

**
 .529

**
 1 

Sig. (2-tailed) 0.004 0.001 0.002 0.004 0.004 0.003   

N 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-
tailed). 

          

**. Correlation is significant at the 0.01 level (2-
tailed). 
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Output SPSS Uji Reliabilitas Kuesioner 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.880 24 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2. Output SPSS Analisis Faktor 

 Factor Analysis 
 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .761 

Bartlett's Test of Sphericity Approx. Chi-Square 630.254 

df 66 

Sig. .000 

 

Anti-image Matrices 

 X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12 

Anti-

image 

Covarian

ce 

X1 .187 .032 -.106 .052 .034 -.072 -.066 .002 -.054 .009 .004 -.089 

X2 .032 .390 -.068 .080 -.057 -.095 -.151 -.187 -.058 .167 .014 .031 

X3 -.106 -.068 .314 -.102 -.012 .037 .148 .003 .043 -.135 -.068 .025 

X4 .052 .080 -.102 .242 .043 -.117 -.043 -.113 -.179 .081 .003 .017 

X5 .034 -.057 -.012 .043 .423 -.093 -.037 -.071 -.157 -.080 .012 .000 

X6 -.072 -.095 .037 -.117 -.093 .239 .104 .047 .115 -.098 -.045 -.029 

X7 -.066 -.151 .148 -.043 -.037 .104 .502 -.047 .037 -.141 -.150 .028 

X8 .002 -.187 .003 -.113 -.071 .047 -.047 .353 .060 -.041 .071 -.075 

X9 -.054 -.058 .043 -.179 -.157 .115 .037 .060 .324 -.075 -.005 -.020 

X1

0 

.009 .167 -.135 .081 -.080 -.098 -.141 -.041 -.075 .676 .011 .053 

X1

1 

.004 .014 -.068 .003 .012 -.045 -.150 .071 -.005 .011 .237 -.104 

X1

2 

-.089 .031 .025 .017 .000 -.029 .028 -.075 -.020 .053 -.104 .183 

Anti-

image 

Correlati

on 

X1 .815
a
 .119 -.437 .245 .121 -.341 -.215 .008 -.218 .026 .021 -.483 

X2 .119 .678
a
 -.194 .260 -.140 -.310 -.342 -.502 -.164 .325 .046 .116 

X3 -.437 -.194 .793
a
 -.370 -.032 .135 .374 .008 .136 -.293 -.250 .106 

X4 .245 .260 -.370 .700
a
 .136 -.487 -.123 -.385 -.641 .201 .012 .080 

X5 .121 -.140 -.032 .136 .854
a
 -.291 -.079 -.184 -.423 -.149 .039 .000 

X6 -.341 -.310 .135 -.487 -.291 .766
a
 .300 .162 .412 -.245 -.191 -.138 

X7 -.215 -.342 .374 -.123 -.079 .300 .605
a
 -.113 .092 -.241 -.434 .091 

X8 .008 -.502 .008 -.385 -.184 .162 -.113 .755
a
 .178 -.084 .245 -.296 

X9 -.218 -.164 .136 -.641 -.423 .412 .092 .178 .697
a
 -.160 -.017 -.081 

X1

0 

.026 .325 -.293 .201 -.149 -.245 -.241 -.084 -.160 .635
a
 .027 .152 

X1

1 

.021 .046 -.250 .012 .039 -.191 -.434 .245 -.017 .027 .823
a
 -.501 



 

 

X1

2 

-.483 .116 .106 .080 .000 -.138 .091 -.296 -.081 .152 -.501 .827
a
 

a. Measures of Sampling Adequacy(MSA) 

 

 

 

 

 

 

 

 

Total Variance Explained 

Compone

nt 

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of Variance Cumulative % Total 

% of 

Variance Cumulative % Total 

% of 

Variance Cumulative % 

1 5.781 48.178 48.178 5.781 48.178 48.178 3.589 29.912 29.912 

2 1.672 13.933 62.111 1.672 13.933 62.111 2.758 22.984 52.895 

3 1.160 9.671 71.782 1.160 9.671 71.782 2.266 18.886 71.782 

4 .911 7.589 79.371       

5 .640 5.333 84.704       

6 .468 3.904 88.608       

7 .352 2.937 91.545       

8 .338 2.817 94.362       

9 .262 2.184 96.546       

10 .214 1.780 98.327       

11 .110 .920 99.247       

12 .090 .753 100.000       

Extraction Method: Principal Component Analysis. 

Rotated Component Matrixa 

 

Component 

1 2 3 

X11 .894 .104 .194 

X1 .879 .263 .124 

X12 .868 .192 .235 

X6 .706 .444 .178 

X3 .642 .557 -.011 

X4 .286 .772 .260 



 

 

X9 .164 .770 .270 

X5 .158 .659 .470 

X10 .293 .488 -.192 

X2 .074 .244 .838 

X8 .108 .446 .723 

X7 .341 -.120 .710 

Extraction Method: Principal Component 

Analysis.  

 Rotation Method: Varimax with Kaiser 

Normalization.
a
 

a. Rotation converged in 9 iterations. 

 

 


