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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh faktor eksternal
terhadap kredit bermasalah di Koperasi Simpan Pinjam Swadaya. Faktor eksternal
dalam penelitian ini meliputi karakter anggota, kondisi usaha dan kemampuan
manajerial di Koperasi Simpan Pinjam Swadaya. Jenis penelitian ini adalah
penelitian kausalitas. Populasi dalam penelitian ini yaitu sebanyak 79 anggota
dengan teknik pengambilan sampel yaitu sampel jenuh dengan jumlah sampel
sebanyak 79 anggota koperasi yang mengalami kredit bermasalah. Metode
pengumpulan data yang digunakan yaitu kuesioner dan wawancara. Teknik
analisis data menggunakan analisis regresi linear berganda dan uji hipotesis
menggunakan uji T dan uji F dengan bantuan program SPSS versi 23.0 for
windows. Hasil penelitian menunjukkan bahwa karakter anggota berpengaruh
terhadap kredit bermasalah di Koperasi Simpan Pinjam Swadaya dengan nilai
signifikansi sebesar 0,000, kondisi usaha berpengaruh terhadap kredit bermasalah
di Koperasi Simpan Pinjam Swadaya dengan nilai signifikansi sebesar 0,000,
kemampuan manajerial berpengaruh terhadap kredit bermasalah di Koperasi
Simpan Pinjam Swadaya dengan nilai signifikansi sebesar 0,000 dan terdapat
pengaruh antara karakter anggota, kondisi usaha dan kemampuan manajerial
terhadap kredit bermasalah dengan nilai signifikansi 0,000.
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ABSTRACT

This study aims to determine the effect of external factors on non-
performing loans in the Swadaya Savings and Loans Cooperative. External
factors in this study include the character of members, business conditions and
managerial abilities in the Self-help Savings and Loans Cooperative. This type of
research is causality research. The population in this study were 79 members with
a sampling technique that was saturated sample with a total sample of 79
cooperative members who experienced non-performing loans. Data collection
methods used are questionnaires and interviews. The data analysis technique used
multiple linear regression analysis and hypothesis testing using T test and F test
with the help of SPSS version 23.0 for windows. The results showed that the
character of members had an effect on non-performing loans in the Swadaya
Savings and Loans Cooperative with a significance value of 0.000, business
conditions affected non-performing loans in the Swadaya Savings and Loans
Cooperative with a significance value of 0.000, managerial ability had an effect
on non-performing loans in the Swadaya Savings and Loans Cooperative with a
significance value of 0.000 and there is an influence between the character of
members, business conditions and managerial abilities on non-performing loans
with a significance value of 0.000.
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