
 
 

 

Lampiran 01. Kuesioner Penelitian 

 

 

 

 

  

Kepada  

Yth. Bapak/Ibu, Saudara/i Konsumen Ikan Laut di Desa Kubutambahan 

Di tempat 

Hal : Pengisian Kuisioner 

 

Dengan Hormat, 

 Bapak/Ibu, Saudara/i Konsumen Ikan Laut di Desa Kubutambahan, 

sehubungan dengan penelitian yang saya lakukan untuk menyelesaikan studi di 

Universitas Pendidikan Ganesha, saya mohon dengan hormat kesediaannya 

meluangkan waktu untuk mengisi kuisioner ini secara sukarela. Kuisioner ini 

bertujuan memperoleh data yang digunakan untuk mengetahui “Pengaruh 

Kualitas Produk dan Harga terhadap Kepuasan Konsumen dalam 

Pembelian Ikan Laut pada Pedagang Ikan di Desa Kubutambahan”. Data 

yang diperoleh hanya akan digunakan untuk tujuan akademik dan akan 

dipergunakan secara konfidensial. Diharapkan agar Bapak/Ibu Saudara/i berkenan 

untuk menjawab seluruh pernyataan yang ada dengan jujur. Atas kerjasama dan 

partisipasi yang diberikan saya ucapkan terima kasih. 

 

Hormat Saya,  

 

 

 

Komang Manik Yunita Dewi 

NIM. 1717041077 

 

UNIVERSITAS PENDIDIKAN GANESHA 

FAKULTAS EKONOMI 

JURUSAN MANAJEMEN 

Jalan udayana No. 11, Singaraja, Telepon. (0362) 26830 

Email : jurusanmanajemen.undiksha@gmail.com 

 

mailto:jurusanmanajemen.undiksha@gmail.com


 
 

 

KUESIONER PENELITIAN 

“Pengaruh Kualitas Produk dan Harga terhadap Kepuasan Konsumen 

dalam Pembelian Ikan Laut pada Pedagang Ikan di Desa 

Kubutambahan” 

 

Petunjuk Pengisian 

1. Pernyataan di bawah ini hanya semata-mata untuk data penelitian 

dalam rangka menyusun TAS (Tugas Akhir Skripsi). 

2. Isilah data pribadi anda terlebih dahulu. 

3. Bacalah dengan teliti setiap pernyataan dan jawablah yang paling 

sesuai dengan keadaan dan pendapat anda. 

4. Berilah tanda centang (√) pada pilihan jawaban yang anda kehendaki 

pada kolom yang telah tersedia. 

Keterangan 

Keterangan Arti Angka 

SS Sangat Setuju 5 

S Setuju 4 

N Netral  3 

TS Tidak Setuju 2 

STS Sangat Tidak Setuju 1 

Identitas Responden 

Nama  :  

Jenis Kelamin : 

Usia  : 

Pekerjaan  :  

Pernah membeli dan mengkonsumsi Ikan Laut dari Pedagang Ikan di 

Desa Kubutambahan 

  <  3 kali 

  >  3 kali 

 

 



 
 

 

Butir Pernyataan 

 

A. Kualitas Produk 

  

No 

Pernyataan SS S N TS  STS 

 1.   Pedagang Ikan di Kubutambahan menjual 

ikan segar. 

     

 2. Ikan yang dijual sesuai dengan harapan 

konsumen. 

     

 3.  Pedagang Ikan di Kubutambahan sangat 

andal dalam melayani konsumen. 

     

 4. Kualitas ikan yang dijual sesuai dengan 

standar. 

     

 5.  Ikan yang dijual oleh Pedagang Ikan di 

Kubutambahan memiliki daya tahan yang 

baik. 

     

 6.  Ikan yang dijual sangat beragam dan 

sangat menarik. 

     

 

B. Harga  

  

No 

Pernyataan SS S N TS STS 

 1.  Harga yang ditawarkan sesuai dengan 

kualitas yang diberikan. 

     

 2. Pedagang memberikan potongan harga 

pada jumlah pembelian tertentu. 

     

 3. Harga ikan dapat dijangkau oleh semua 

konsumen 

      

 

C. Kepuasan Konsumen  

  

No 

Pernyataan SS S N TS STS 

 1.  Saya akan melakukan pembelian kembali 

pada Pedagang Ikan di Desa 

Kubutambahan. 

     

 2. Saya selalu membicarakan hal positif 

tentang pengalaman berbelanja pada 

pedagang ikan di Desa Kubutambahan. 

      



 
 

 

 3. Pedagang Ikan di Desa Kubutambahan 

memiliki citra yang baik di kalangan 

masyarakat. 

     

4 Ketika saya ingin membeli ikan maka 

saya akan membeli di pedagang ikan 

Desa Kubutambahan. 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Lampiran 02. Tabulasi Data Sampel Kecil 

NO 

Kualitas  

Produk (X1) 
Harga (X2) 

Kepuasan  

Konsumen (Y) 

X..1 X1.2 X1.3 X1.4 X1.5 X1.6 TX1 X2.1 X2.2 X2.3 TX2 Y.1 Y.2 Y.3 Y.4 TY 

1 4 2 3 4 4 3 20 4 2 3 9 3 4 2 2 11 

2 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

3 4 4 4 4 4 4 24 3 4 3 10 4 4 4 4 16 

4 3 4 3 4 3 4 21 3 4 3 10 4 3 3 4 14 

5 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

6 5 4 4 4 5 5 27 5 4 5 14 4 4 5 5 18 

7 4 5 3 5 4 3 24 4 3 3 10 4 3 3 4 14 

8 3 3 3 3 3 3 18 3 3 3 9 3 3 3 3 12 

9 4 4 4 4 4 3 23 3 3 4 10 4 3 4 5 16 

10 5 3 4 5 4 4 25 4 5 5 14 5 4 5 5 19 

11 5 4 4 3 5 4 25 5 5 4 14 5 4 4 3 16 

12 4 4 3 5 4 3 23 5 5 5 15 5 5 5 5 20 

13 3 4 3 2 3 3 18 2 4 2 8 3 2 4 2 11 

14 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

15 5 4 3 5 3 5 25 3 4 5 12 5 3 4 3 15 

16 4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 16 

17 3 4 5 4 3 5 24 5 4 4 13 4 5 4 3 16 

18 3 3 5 3 5 3 22 4 4 3 11 5 4 4 5 18 

19 4 4 4 4 4 4 24 3 4 4 11 4 4 4 4 16 

20 3 4 5 4 3 5 24 4 4 3 11 4 5 4 3 16 

21 2 2 3 3 2 3 15 2 2 3 7 3 3 2 2 10 

22 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

23 4 4 4 3 4 3 22 4 3 3 10 4 3 4 3 14 

24 3 4 4 3 3 4 21 4 4 3 11 4 3 3 4 14 

25 3 3 3 2 3 3 17 2 3 2 7 3 2 3 2 10 

26 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

27 5 5 3 4 5 3 25 4 3 4 11 5 3 5 4 17 

28 5 4 5 5 5 5 29 5 4 4 13 5 4 4 3 16 

29 4 4 5 5 4 5 27 4 4 5 13 5 4 4 5 18 

30 5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 19 

 

 

 

 



 
 

 

Lampiran 03. Tabulasi Data Sampel Besar 

NO 

Kualitas  

Produk (X1) 
Harga (X2) Kepuasan Konsumen (Y) 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TX1 X2.1 X2.2 X2.3 TX2 Y.1 Y.2 Y.3 Y.4 TY 

1 4 3 4 3 3 4 21 4 3 4 11 4 3 4 4 15 

2 5 5 4 5 4 5 28 5 4 4 13 5 4 4 4 17 

3 2 3 3 2 2 3 15 2 2 3 7 3 2 2 3 10 

4 2 2 3 3 2 3 15 2 2 3 7 3 3 2 2 10 

5 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

6 4 4 4 3 4 3 22 4 3 3 10 4 3 4 3 14 

7 3 4 4 3 3 4 21 4 4 3 11 4 3 3 4 14 

8 3 3 3 2 3 3 17 2 3 2 7 3 2 3 2 10 

9 4 3 4 5 4 4 24 5 4 5 14 5 5 5 5 20 

10 5 3 4 5 4 4 25 4 5 5 14 5 4 5 5 19 

11 5 4 4 3 5 4 25 5 5 4 14 5 4 4 3 16 

12 4 4 3 5 4 3 23 5 5 5 15 5 5 5 5 20 

13 3 4 3 2 3 3 18 2 4 2 8 3 2 4 2 11 

14 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

15 5 4 3 5 3 5 25 3 4 5 12 5 3 4 3 15 

16 4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 16 

17 3 4 5 4 3 5 24 5 4 4 13 4 5 4 3 16 

18 3 3 5 3 5 3 22 4 4 3 11 5 4 4 5 18 

19 4 4 4 4 4 4 24 3 4 4 11 4 4 4 4 16 

20 3 4 5 4 3 5 24 4 4 3 11 4 5 4 3 16 

21 2 2 3 3 2 3 15 2 2 3 7 3 3 2 2 10 

22 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

23 4 4 4 3 4 3 22 4 3 3 10 4 3 4 3 14 

24 3 4 4 3 3 4 21 4 4 3 11 4 3 3 4 14 

25 3 3 3 2 3 3 17 2 3 2 7 3 2 3 2 10 

26 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

27 5 5 3 4 5 3 25 4 3 4 11 5 3 5 4 17 

28 5 4 5 5 5 5 29 5 4 4 13 5 4 4 3 16 

29 4 4 5 5 4 5 27 4 4 5 13 5 4 4 5 18 

30 5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 19 

31 4 5 4 5 4 5 27 5 5 4 14 4 5 5 4 18 

32 5 4 5 5 5 5 29 5 4 4 13 5 4 4 3 16 

33 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

34 5 4 4 3 5 5 26 4 3 3 10 5 4 3 4 16 

35 4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 16 



 
 

 

36 3 5 4 5 3 4 24 3 5 3 11 4 5 3 5 17 

37 2 3 3 4 2 4 18 2 2 3 7 3 2 4 3 12 

38 3 4 4 3 3 4 21 2 3 2 7 4 3 4 2 13 

39 4 3 4 3 4 4 22 3 2 3 8 4 4 3 2 13 

40 5 5 3 4 5 3 25 4 3 4 11 5 3 5 4 17 

41 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

42 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

43 4 4 4 5 4 3 24 3 3 4 10 4 3 4 5 16 

44 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

45 4 4 4 3 4 4 23 4 3 3 10 4 4 3 4 15 

46 3 4 3 4 3 4 21 3 4 4 11 4 4 3 4 15 

47 4 5 4 5 4 4 26 4 5 4 13 4 5 4 5 18 

48 2 4 3 3 2 4 18 3 2 2 7 3 4 2 3 12 

49 2 3 3 2 2 3 15 2 2 3 7 3 2 2 3 10 

50 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

51 5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 19 

52 4 5 4 5 4 5 27 5 5 4 14 4 5 5 4 18 

53 2 3 3 3 2 3 16 2 2 2 6 3 2 2 3 10 

54 5 4 5 5 5 5 29 4 4 4 12 5 4 4 5 18 

55 5 4 4 5 5 4 27 5 4 4 13 5 4 4 3 16 

56 5 4 4 5 5 4 27 5 3 3 11 4 3 5 4 16 

57 2 3 3 3 2 3 16 2 2 2 6 3 3 3 2 11 

58 4 4 3 3 4 3 21 2 2 3 7 3 3 2 2 10 

59 3 5 4 5 3 4 24 3 5 3 11 4 5 3 5 17 

60 2 3 3 4 2 4 18 2 2 3 7 3 2 4 3 12 

61 3 4 4 3 3 4 21 2 3 2 7 4 3 4 2 13 

62 4 3 4 3 4 4 22 3 2 3 8 4 4 3 2 13 

63 5 5 3 4 5 3 25 4 3 4 11 5 3 5 4 17 

64 5 4 5 5 5 5 29 5 4 4 13 5 4 4 5 18 

65 5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 19 

66 4 3 4 5 4 5 25 3 5 3 11 4 3 3 4 14 

67 2 3 3 3 2 4 17 4 2 4 10 3 2 3 4 12 

68 2 4 3 3 2 4 18 3 2 2 7 3 4 2 3 12 

69 2 3 3 3 2 3 16 2 3 3 8 3 2 3 3 11 

70 4 2 3 4 4 3 20 4 2 3 9 3 4 2 2 11 

71 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

72 4 4 4 4 4 4 24 3 4 3 10 4 4 4 4 16 

73 3 4 3 4 3 4 21 3 4 3 10 4 3 3 4 14 

74 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 



 
 

 

75 5 4 4 4 5 5 27 5 4 5 14 4 4 5 5 18 

76 4 5 3 5 4 3 24 4 3 3 10 4 3 3 4 14 

77 3 3 3 3 3 3 18 3 3 3 9 3 3 3 3 12 

78 4 4 4 4 4 3 23 3 3 4 10 4 3 4 5 16 

79 3 4 3 4 3 4 21 3 4 3 10 4 3 3 4 14 

80 2 3 3 2 2 3 15 2 2 3 7 3 2 2 3 10 

81 2 2 3 3 2 3 15 2 2 3 7 3 3 2 2 10 

82 2 3 3 3 2 3 16 3 3 2 8 3 3 3 2 11 

83 4 2 4 3 2 3 18 4 3 3 10 4 3 2 3 12 

84 3 4 4 3 3 4 21 3 4 3 10 4 3 3 4 14 

85 3 4 3 2 3 3 18 2 4 2 8 3 2 4 2 11 

86 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

87 5 4 3 5 3 5 25 3 4 5 12 5 3 4 3 15 

88 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

89 3 3 5 3 5 3 22 4 4 3 11 5 4 4 5 18 

90 4 4 4 4 4 4 24 3 4 4 11 4 4 4 4 16 

91 3 4 5 4 3 5 24 4 4 3 11 4 5 4 3 16 

92 3 4 5 5 3 5 25 5 4 3 12 4 5 5 3 17 

93 4 4 3 5 4 3 23 4 4 4 12 4 3 5 4 16 

94 3 3 5 4 3 5 23 5 4 3 12 3 5 4 3 15 

95 4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 16 

96 4 5 5 5 4 5 28 5 5 4 14 5 5 5 4 19 

97 3 3 3 3 3 3 18 3 3 3 9 3 3 3 3 12 

98 5 4 3 4 5 5 26 4 3 5 12 3 3 5 4 15 

99 5 5 5 5 5 5 30 4 4 5 13 4 4 5 5 18 

100 5 3 4 5 3 5 25 4 3 5 12 5 3 4 4 16 

101 4 4 4 4 4 4 24 4 3 4 11 4 4 4 4 16 

102 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

103 2 3 3 2 2 3 15 2 2 3 7 3 2 2 3 10 

104 2 2 3 3 2 3 15 2 2 3 7 3 3 2 2 10 

105 2 3 3 3 2 3 16 3 2 2 7 3 3 3 2 11 

106 4 4 4 3 4 3 22 4 3 3 10 4 3 4 3 14 

107 3 4 4 3 3 4 21 4 4 3 11 4 3 3 4 14 

108 3 3 3 2 3 3 17 2 3 2 7 3 2 3 2 10 

109 4 3 4 5 4 4 24 5 4 5 14 5 5 5 5 20 

110 5 3 4 5 4 4 25 4 5 5 14 5 4 5 5 19 

111 5 4 4 3 5 4 25 5 5 4 14 5 4 4 3 16 

112 4 4 3 5 4 3 23 5 5 5 15 5 5 5 5 20 

113 3 4 3 2 3 3 18 2 4 2 8 3 2 4 2 11 



 
 

 

114 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

115 5 4 3 5 3 5 25 3 4 5 12 5 3 4 3 15 

116 5 5 5 5 5 5 30 5 5 5 15 5 5 5 5 20 

117 3 3 5 3 5 3 22 4 4 3 11 5 4 4 5 18 

118 4 4 4 4 4 4 24 3 4 4 11 4 4 4 4 16 

119 3 4 5 4 3 5 24 4 4 3 11 4 5 4 3 16 

120 3 4 5 5 3 5 25 5 4 3 12 4 5 5 3 17 

121 4 4 3 5 4 3 23 4 4 4 12 4 3 5 4 16 

122 3 3 5 4 3 5 23 5 4 3 12 3 5 4 3 15 

123 4 4 4 4 4 4 24 4 4 4 12 4 4 4 4 16 

124 3 4 4 3 3 4 21 4 4 3 11 4 3 3 4 14 

125 3 3 3 2 3 3 17 2 3 2 7 3 2 3 2 10 

126 2 3 3 2 2 3 15 2 2 3 7 3 2 3 3 11 

127 5 5 3 4 5 3 25 4 3 4 11 5 3 5 4 17 

128 5 4 5 5 5 5 29 5 4 4 13 5 4 4 3 16 

129 4 4 5 5 4 5 27 4 4 5 13 5 4 4 5 18 

130 5 4 4 5 5 4 27 4 5 5 14 5 5 4 5 19 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Lampiran 04. Hasil Output SPSS Uji Reliabilitas dan Uji Validitas Data 

Sampel Kecil 

 

Reliabilitas Kualitas produk (X1) 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.859 .857 6 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.5667 1.07265 30 

X1.2 3.6333 .71840 30 

X1.3 3.6667 .75810 30 

X1.4 3.6333 1.03335 30 

X1.5 3.5333 1.04166 30 

X1.6 3.6667 .80230 30 

 

Inter-Item Correlation Matrix 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

X1.1 1.000 .547 .325 .723 .862 .467 

X1.2 .547 1.000 .274 .463 .501 .379 

X1.3 .325 .274 1.000 .367 .495 .661 

X1.4 .723 .463 .367 1.000 .572 .555 

X1.5 .862 .501 .495 .572 1.000 .303 

X1.6 .467 .379 .661 .555 .303 1.000 



 
 

 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Varianc

e if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlati

on 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 18.1333 10.878 .806 .906 .803 

X1.2 18.0667 14.202 .557 .336 .852 

X1.3 18.0333 14.171 .524 .762 .856 

X1.4 18.0667 11.651 .711 .588 .824 

X1.5 18.1667 11.454 .737 .899 .819 

X1.6 18.0333 13.620 .586 .763 .847 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

21.7000 17.734 4.21123 6 

 

Reliabilitas Harga (X2) 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.823 .823 3 

 

 

 

 

 

 



 
 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.5000 1.00858 30 

X2.2 3.4667 1.00801 30 

X2.3 3.5000 .97379 30 

 

Inter-Item Correlation Matrix 

 X2.1 X2.2 X2.3 

X2.1 1.000 .611 .579 

X2.2 .611 1.000 .632 

X2.3 .579 .632 1.000 

 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

X2.1 6.9667 3.206 .659 .435 .774 

X2.2 7.0000 3.103 .699 .490 .733 

X2.3 6.9667 3.275 .675 .459 .758 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.4667 6.602 2.56949 3 

 

Reliabilitas Kepuasan Konsumen (Y) 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

 



 
 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.848 .858 4 

 

Item Statistics 

 Mean Std. Deviation N 

Y.1 3.9667 .80872 30 

Y.2 3.4333 .93526 30 

Y.3 3.6667 .80230 30 

Y.4 3.5000 1.07479 30 

 

Inter-Item Correlation Matrix 

 Y.1 Y.2 Y.3 Y.4 

Y.1 1.000 .612 .726 .694 

Y.2 .612 1.000 .475 .463 

Y.3 .726 .475 1.000 .640 

Y.4 .694 .463 .640 1.000 

 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if 

Item 

Deleted 

Y.1 10.6000 5.421 .817 .675 .760 

Y.2 11.1333 5.706 .575 .379 .855 

Y.3 10.9000 5.748 .717 .564 .800 

Y.4 11.0667 4.754 .692 .522 .815 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

14.5667 9.151 3.02499 4 

 

 



 
 

 

Uji Validitas Kualitas Produk (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TX1 

X1.1 

Pearson 

Correlation 
1 

.547
** 

.325 
.723

** 

.862
** 

.467
** 

.886*

* 

Sig. (2-tailed)  .002 .080 .000 .000 .009 .000 

N 30 30 30 30 30 30 30 

X1.2 

Pearson 

Correlation 

.547
** 

1 .274 
.463

** 

.501
** 

.379
* 

.669*

* 

Sig. (2-tailed) .002  .142 .010 .005 .039 .000 

N 30 30 30 30 30 30 30 

X1.3 

Pearson 

Correlation 
.325 .274 1 

.367
* 

.495
** 

.661
** 

.648*

* 

Sig. (2-tailed) .080 .142  .046 .005 .000 .000 

N 30 30 30 30 30 30 30 

X1.4 

Pearson 

Correlation 

.723
** 

.463
** 

.367
* 

1 
.572

** 

.555
** 

.822*

* 

Sig. (2-tailed) .000 .010 .046  .001 .001 .000 

N 30 30 30 30 30 30 30 

X1.5 

Pearson 

Correlation 

.862
** 

.501
** 

.495
** 

.572
** 

1 .303 
.840*

* 

Sig. (2-tailed) .000 .005 .005 .001  .104 .000 

N 30 30 30 30 30 30 30 

X1.6 

Pearson 

Correlation 

.467
** 

.379
* 

.661
** 

.555
** 

.303 1 
.704*

* 

Sig. (2-tailed) .009 .039 .000 .001 .104  .000 

N 30 30 30 30 30 30 30 

TX1 

Pearson 

Correlation 

.886
** 

.669
** 

.648
** 

.822
** 

.840
** 

.704
** 

1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 



 
 

 

Uji Validitas Harga (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 TX2 

X2.1 

Pearson 

Correlation 
1 .611** .579** .852** 

Sig. (2-tailed)  .000 .001 .000 

N 30 30 30 30 

X2.2 

Pearson 

Correlation 

.611
** 

1 .632** .872** 

Sig. (2-tailed) .000  .000 .000 

N 30 30 30 30 

X2.3 

Pearson 

Correlation 

.579
** 

.632** 1 .854** 

Sig. (2-tailed) .001 .000  .000 

N 30 30 30 30 

      

TX2 

Pearson 

Correlation 

.852
** 

.872** .854** 1 

Sig. (2-tailed) .000 .000 .000  

N 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Kepuasan Konsumen (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 TY 

Y.1 

Pearson 

Correlation 
1 

.612
** 

.726
** 

.694
** 

.896*

* 

Sig. (2-tailed)  .000 .000 .000 .000 

N 30 30 30 30 30 

Y.2 

Pearson 

Correlation 

.612
** 

1 
.475

** 

.463
** 

.763*

* 

Sig. (2-tailed) .000  .008 .010 .000 

N 30 30 30 30 30 

Y.3 

Pearson 

Correlation 

.726
** 

.475
** 

1 
.640

** 

.834*

* 

Sig. (2-tailed) .000 .008  .000 .000 

N 30 30 30 30 30 

Y.4 

Pearson 

Correlation 

.694
** 

.463
** 

.640
** 

1 
.854*

* 

Sig. (2-tailed) .000 .010 .000  .000 



 
 

 

N 30 30 30 30 30 

TY 

Pearson 

Correlation 

.896
** 

.763
** 

.834
** 

.854
** 

1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Lampiran 05. Hasil Output Uji Reliabilitas dan Uji Validitas Data 

Sampel Besar 

 

Uji Reliabilitas Kualitas Produk (X1) 

 

Case Processing Summary 

 N % 

Cases 

Valid 130 100.0 

Excludeda 0 .0 

Total 130 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.889 .891 6 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.6154 1.10239 130 

X1.2 3.7538 .77821 130 

X1.3 3.8000 .77159 130 

X1.4 3.7923 1.06891 130 

X1.5 3.5538 1.08593 130 

X1.6 3.8846 .81302 130 

 



 
 

 

 

Inter-Item Correlation Matrix 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 

X1.1 1.000 .594 .465 .695 .885 .521 

X1.2 .594 1.000 .395 .553 .603 .482 

X1.3 .465 .395 1.000 .513 .568 .704 

X1.4 .695 .553 .513 1.000 .601 .650 

X1.5 .885 .603 .568 .601 1.000 .407 

X1.6 .521 .482 .704 .650 .407 1.000 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Variance if 

Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbac

h's Alpha 

if Item 

Deleted 

X1.1 18.7846 13.132 .814 .866 .852 

X1.2 18.6462 16.199 .645 .460 .880 

X1.3 18.6000 16.304 .633 .691 .882 

X1.4 18.6077 13.775 .747 .606 .864 

X1.5 18.8462 13.465 .778 .875 .858 

X1.6 18.5154 15.911 .659 .720 .878 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

22.4000 20.847 4.56580 6 

 

Uji Reliabilitas Harga (X2) 

 

Case Processing Summary 

 N % 

Cases 

Valid 130 100.0 

Excludeda 0 .0 

Total 130 100.0 

a. Listwise deletion based on all variables 

in the procedure. 

 

 

 



 
 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.836 .836 3 

 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.5769 1.07736 130 

X2.2 3.5308 1.04316 130 

X2.3 3.5308 .97399 130 

 

Inter-Item Correlation Matrix 

 X2.1 X2.2 X2.3 

X2.1 1.000 .663 .622 

X2.2 .663 1.000 .606 

X2.3 .622 .606 1.000 

 

 

Item-Total Statistics 

 Scale 

Mean 

if Item 

Delete

d 

Scale 

Variance 

if Item 

Deleted 

Correcte

d Item-

Total 

Correlati

on 

Squared 

Multiple 

Correlation 

Cronbach'

s Alpha if 

Item 

Deleted 

X2.1 7.0615 3.268 .718 .517 .753 

X2.2 7.1077 3.415 .706 .501 .765 

X2.3 7.1077 3.740 .673 .453 .797 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

10.6385 7.225 2.68791 3 

 

 

 



 
 

 

Uji Reliabilitas Kepuasan Konsumen (Y) 

 

Case Processing Summary 

 N % 

Cases 

Valid 130 100.0 

Excludeda 0 .0 

Total 130 100.0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based 

on 

Standardized 

Items 

N of Items 

.850 .857 4 

 

Item Statistics 

 Mean Std. Deviation N 

Y.1 4.0077 .80209 130 

Y.2 3.5615 1.02680 130 

Y.3 3.7308 .93002 130 

Y.4 3.5923 1.04693 130 

 

Inter-Item Correlation Matrix 

 Y.1 Y.2 Y.3 Y.4 

Y.1 1.000 .616 .657 .687 

Y.2 .616 1.000 .525 .554 

Y.3 .657 .525 1.000 .563 

Y.4 .687 .554 .563 1.000 

 

 

 

 

 

 

 



 
 

 

Item-Total Statistics 

 Scale 

Mean if 

Item 

Deleted 

Scale 

Variance 

if Item 

Deleted 

Corrected 

Item-Total 

Correlation 

Squared 

Multiple 

Correlatio

n 

Cronbach's 

Alpha if 

Item 

Deleted 

Y.1 10.8846 6.304 .782 .616 .783 

Y.2 11.3308 5.835 .646 .427 .831 

Y.3 11.1615 6.152 .668 .470 .819 

Y.4 11.3000 5.560 .697 .513 .809 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

14.8923 10.097 3.17755 4 

  

Uji Validitas Kualitas Produk (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 TX1 

X1.1 

Pearson 

Correlation 
1 

.594
** 

.465
** 

.695** 
.885

** 
.521** .887** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 130 130 130 130 130 130 130 

X1.2 

Pearson 

Correlation 

.594*

* 
1 

.395
** 

.553** 
.603

** 
.482** .739** 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 130 130 130 130 130 130 130 

X1.3 

Pearson 

Correlation 

.465*

* 

.395
** 

1 .513** 
.568

** 
.704** .729** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 130 130 130 130 130 130 130 

X1.4 

Pearson 

Correlation 

.695*

* 

.553
** 

.513
** 

1 
.601

** 
.650** .842** 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 130 130 130 130 130 130 130 

X1.5 

Pearson 

Correlation 

.885*

* 

.603
** 

.568
** 

.601** 1 .407** .863** 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 130 130 130 130 130 130 130 

X1.6 
Pearson 

Correlation 

.521*

* 

.482
** 

.704
** 

.650** 
.407

** 
1 .754** 



 
 

 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 130 130 130 130 130 130 130 

TX1 

Pearson 

Correlation 

.887*

* 

.739
** 

.729
** 

.842** 
.863

** 
.754** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 130 130 130 130 130 130 130 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Harga (X2) 

 

Correlations 

 X2.1 X2.2 X2.3 TX2 

X2.1 

Pearson 

Correlation 
1 .663** .622** .884** 

Sig. (2-tailed)  .000 .000 .000 

N 130 130 130 130 

X2.2 

Pearson 

Correlation 
.663** 1 .606** .873** 

Sig. (2-tailed) .000  .000 .000 

N 130 130 130 130 

X2.3 

Pearson 

Correlation 
.622** .606** 1 .847** 

Sig. (2-tailed) .000 .000  .000 

N 130 130 130 130 

TX2 

Pearson 

Correlation 
.884** .873** .847** 1 

Sig. (2-tailed) .000 .000 .000  

N 130 130 130 130 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Uji Validitas Kepuasan Konsumen (Y) 

 

Correlations 

 Y.1 Y.2 Y.3 Y.4 TY 

Y.1 

Pearson 

Correlation 
1 .616** .657** .687** .870** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 130 130 130 130 130 



 
 

 

Y.2 

Pearson 

Correlation 
.616** 1 .525** .554** .815** 

Sig. (2-tailed) .000  .000 .000 .000 

N 130 130 130 130 130 

Y.3 

Pearson 

Correlation 
.657** .525** 1 .563** .814** 

Sig. (2-tailed) .000 .000  .000 .000 

N 130 130 130 130 130 

Y.4 

Pearson 

Correlation 
.687** .554** .563** 1 .847** 

Sig. (2-tailed) .000 .000 .000  .000 

N 130 130 130 130 130 

TY 

Pearson 

Correlation 
.870** .815** .814** .847** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 130 130 130 130 130 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Lampiran 06. Output SPSS Uji Regresi Linier Berganda dan Uji  

Asumsi Klasik 

 

Descriptive Statistics 

 Mean Std. Deviation N 

TY 14.8923 3.17755 130 

TX1 22.4000 4.56580 130 

TX2 10.6385 2.68791 130 

 

Correlations 

 TY TX1 TX2 

Pearson Correlation 

TY 1.000 .897 .935 

TX1 .897 1.000 .895 

TX2 .935 .895 1.000 

Sig. (1-tailed) 

TY . .000 .000 

TX1 .000 . .000 

TX2 .000 .000 . 

N 

TY 130 130 130 

TX1 130 130 130 

TX2 130 130 130 



 
 

 

 

Variables Entered/Removeda 

Model Variables 

Entered 

Variables 

Removed 

Method 

1 TX2, TX1b . Enter 

a. Dependent Variable: TY 

b. All requested variables entered. 

 

Model Summaryb 

Mode

l 

R R 

Square 

Adjuste

d R 

Square 

Std. Error 

of the 

Estimate 

Change Statistics 

R 

Square 

Change 

F 

Chang

e 

df

1 

df

2 

Sig. F 

Change 

1 
.94

5a 
.892 .891 1.05028 .892 

526.88

8 
2 

12

7 
.000 

a. Predictors: (Constant), TX2, TX1 

b. Dependent Variable: TY 

 

ANOVAa 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regressi

on 
1162.401 2 581.201 

526.88

8 
.000b 

Residual 140.091 127 1.103   

Total 1302.492 129    

a. Dependent Variable: TY 

b. Predictors: (Constant), TX2, TX1 

 

Coefficientsa 

Model Unstandardiz

ed 

Coefficients 

Standardiz

ed 

Coefficient

s 

t Sig. Correlations Collinearity 

Statistics 

B Std. 

Error 

Beta Zero

-

orde

r 

Partia

l 

Part Toleran

ce 

VIF 



 
 

 

1 

(Consta

nt) 
1.811 .472 

 
3.840 

.00

0 

     

TX1 .213 .045 .306 4.688 
.00

0 
.897 .384 .136 .199 

5.02

2 

TX2 .782 .077 .661 10.138 
.00

0 
.935 .669 .295 .199 

5.02

2 

a. Dependent Variable: TY 

 

Coefficient Correlationsa 

Model TX2 TX1 

1 

Correlations 
TX2 1.000 -.895 

TX1 -.895 1.000 

Covariances 
TX2 .006 -.003 

TX1 -.003 .002 

a. Dependent Variable: TY 

 

Collinearity Diagnosticsa 

Model Dimensi

on 

Eigenvalue Conditio

n Index 

Variance Proportions 

(Constant) TX1 TX2 

1 

1 2.962 1.000 .00 .00 .00 

2 .033 9.513 .74 .01 .11 

3 .005 24.732 .25 .98 .89 

a. Dependent Variable: TY 

 

Residuals Statisticsa 

 Minimu

m 

Maximum Mean Std. 

Deviation 

N 

Predicted Value 9.9050 19.9185 
14.892

3 
3.00181 130 

Std. Predicted Value -1.661 1.674 .000 1.000 130 

Standard Error of 

Predicted Value 
.097 .325 .154 .043 130 

Adjusted Predicted 

Value 
9.8693 19.9160 

14.890

2 
2.99983 130 

Residual -2.14247 2.91022 .00000 1.04210 130 

Std. Residual -2.040 2.771 .000 .992 130 

Stud. Residual -2.072 2.784 .001 1.005 130 

Deleted Residual -2.21009 2.93818 .00211 1.06897 130 



 
 

 

Stud. Deleted Residual -2.099 2.862 .002 1.014 130 

Mahal. Distance .101 11.394 1.985 1.822 130 

Cook's Distance .000 .088 .009 .016 130 

Centered Leverage 

Value 
.001 .088 .015 .014 130 

a. Dependent Variable: TY 
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