
 

 

REFERENCES 
 

Abudhahir, R. A., Mahdun, M., & Nor, A. M. (2014). Needs analysis and material 

development in English for specific purposes in relation to English for 

islamic studies. E-proceedings of the Conference on Management and 

Muamalah (CoMM 2014) 

Asmin, A. I. (2014). A Study on English Terms Used by The Staff of Front Office 

Department at The Grand Clarion Hotel Makassar.  

Basturkmen, H. 2010. Developing Courses in English for Specific Purposes. New 

York: Palgrave Macmillan. 

Beshaj, L. (2015). The Growing Importance of English for Specific Purposes 

(ESP) in Albanian Higher Education. International Journal on Studies in 

English Language and Literature. 3 (6) pp. 10-13. 

Brown, J. D. 1995. The elements of language curriculum: A systematic approach 

to program development. New York: Heinle & Heinle. 

Budasi, I. G. (2015). English for spesific purposes. Singaraja: Graha Ilmu. 

Budasi, I. G & Lina Kurniawati (2019). English for Hotel . Singaraja, Bali: 

Mahima Institute Indonesia. 

Cunningsworth, A. (1995). Choosing your coursebook. Oxford: Heinemann. 

Datu, Y. A., Limantoro, S. W., Soelistiyowati, F., Hardjanto, T. D., Fuadi, Y., 

(2020). ESP Test for Hotel Front Office: Is It a Need? PEOPLE: 

International Journal of Social Sciences , 690-704. 

Dudley-Evans, T., & St John, M.J. 1998. Developments in English for specific 

purposes- a multi-disciplinary approach. Cambridge: Cambridge 

University Press.  



 

 

Gibbs, G. (2007). The Sage qualitative research kit. Analyzing qualitative data. 

Sage Publications Ltd. https://doi.org/10.4135/9781849208574 

Hutchinson, T., & Waters, A. (1987). English for Specific Purposes: A learning-

centered approach. Cambridge: Cambridge University Press. 

Ishtiaq, M. (2019). Book Review Creswell, J. W. (2014). Research Design: 

Qualitative, Quantitative and Mixed Methods Approaches (4th ed.). 

Thousand Oaks, CA: Sage. English Language Teaching.  

Litz, D. R. A. (2005). Textbook evaluation and ELT management: A South 

Korean case study. Asian EFL Journal. Retrieved November 12, 2012, 

from http://www.asian-efl-journal.com/Litz_thesis.pdf  

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis: An 

Expanded Sourcebook. California: SAGE.  

Mishra, R., & Pal, K. (2013). Empowering Front Office Professional with 

Understanding of Guests’ Personality Psychology. Global Journal of 

Management and Business Research, 45-50. 

Praptono, Gede, Putu. Artini, & Wayan Suarnajaya. (2020). Developing English 

Learning Materials for Food and Beverage. Journal of Educational 

Technology , 7-10. 

Richey. R .C, & Klein, J. D. (2017). Design and Development Research: Methods, 

Strategies, and Issues. Mahwah, Nj: Lawrence Erlbaum Associates. 

Robinson, P. C. (1991). ESP today: A practitioner's guide. New York: Prentice 

Hall. 

Strevens, P. (1988). ESP after twenty years: A re-appraisal. In M. Tickoo (Ed.), 

ESP: State of the Art (pp. 1-13). Singapore: SEAMEO Regional Centre. 

Sugiyono. (2014). Metode Penelitian Pendidikan: Pendekatan Kuantitatif, 

Kualitatif, dan R&D, Bandung: Alfabeta. 

https://psycnet.apa.org/doi/10.4135/9781849208574


 

 

Tan, S. W. (2016). English for Occupational Purposes: Elastomer English (Kent 

State University).  

Tomlinson, B. (ed). 2002. Developing materials for language teaching. London: 

Continuum 

Trisyanti, U. (2009). Developing Materials for ESP (English for Specific 

Purposes) Class. Jurnal Sosial Humaniora.  

Walliman, N. (2011). Research methods: The basics. New York: Rout ledge 

Witkin, B. R., & Altschuld, J. W. (1995). Planning and Conducting Needs 

Assessments: A Practical Guide. Thousand Oaks: Sage Publications. 

Sadiku, L. M. (2015). The Importance of Four Skills Reading, Speaking, Writing, 

Listening in a Lesson Hour. European Journal of Language and 

Literature, 1(1), 29. https://doi.org/10.26417/ejls.v1i1.p29-31 

Tracey, M. W. (2009). Design and development research: A model validation 

case. Educational Technology Research and Development, 57(4), 553–

571. https://doi.org/10.1007/s11423-007-9075-0 

Hibbard, L., & Hibbard, L. E. (2014). Ebooks : An Alternative to Paper Books for 

Online Students ? Ebooks : An Alternative to Paper Books for Online 

Students ? 8(Octuber), 46–56. 

Ahmed, S. (2017). Authentic ELT Materials in the Language Classroom : An 

Overview. Journal of Applied Linguistics and Language Research, 4(2), 

181–202. 

  

 

 

 


