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Lampiran 01. KUESIONER PENELITIAN 

 

KUESIONER PENELITIAN 

UNIVERSITAS PENDIDIKAN GANESHA 

FAKULTAS EKONOMI 

JURUSAN MANAJEMEN 

  

 

Kepada  

Yth. Bapak/Ibu,  

Saudara/i Hal : Pengisian Kuesioner 

 

Dengan Hormat,   

Dalam rangka menyelesaikan studi di Undiksha pada Jurusan Manajemen, 

dengan ini saya mengadakan penelitian yang berjudul “Pengaruh Harga, 

Lokasi, dan Kualitas Pelayanan Terhadap Kepuasan Pelanggan di Rumah 

Makan Ikan Bakar Tanjung Alam Desa Kaliasem”. Maka dengan ini, saya 

mohon kesediaan Bapak/Ibu, Saudara/i untuk berkenan mengisi kuesioner ini. 

Atas kesediaan dan bantuan Bapak/Ibu, Saudara/i yang turut berpartisipasi dalam 

mengisi kuesioner penelitian ini, saya ucapkan terimakasih.  

  

 

Singaraja, 20 November 2020 

Peneliti 

 

 

 

 

Dewa Putu Bram Mahesa Dana 

Nim. 1717041214 
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A. Identitas Responden  

(Beri tanda √ pada kotak jawaban)  

1. Nama (Boleh Tidak Diisi)  : .............................................................................  

2. Usia      : ............. tahun  

3. Jenis Kelamin    -  

4. Apakah anda pernah berbelanja di Rumah Makan Ikan Bakar Tanjung Alam 

Cabang Desa Kaliasem? 

 

     

Jika anda menjawab IYA, silakan lanjutkan mengisi kuesioner, namun jika 

menjawab TIDAK silakan berhenti untuk mengisi kuesioner. 

 

B. Petunjuk Pengisian Kuesioner   

Silakan anda pilih jawaban yang menurut anda paling sesuai dengan kondisi 

yang ada dengan memberikan tanda centang (√) pada pilihan jawaban yang 

tersedia.  

Keterangan   

SS   : Sangat Setuju  

S  : Setuju  

KS  : Kurang Setuju  

TS  : Tidak Setuju  

STS  : Sangat Tidak Setuju 
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C. Draft Pertanyaan 

 

No 
Pertanyaan Tanggapan 

Harga (X1) SS S R TS STS 

1 Harga makanan dan minuman di Rumah 

Makan Ikan Bakar Tanjung Alam sangat 

sesuai dengan manfaat yang saya 

rasakan 

     

2 Harga menu makanan dan minuman di 

Rumah Makan Ikan Bakar Tanjung 

Alam desa Kaliasem sesuai dengan porsi 

yang disajikan  

     

3 Harga makanan dan minuman di Rumah 

Makan Ikan Bakar Tanjung Alam Desa 

Kaliasem sangat terjangkau bagi saya 

     

4 Daya saing harga yang tertera di Rumah 

Makan Ikan Bakar Tanjung alam Desa 

Kaliasem lebih ekonomis dibandingkan 

rumah makan lainnya 

     

5 Harga makanan dan minuman di Rumah 

Makan Ikan Bakar Tanjung Alam Desa 

Kaliasem sesuai dengan kualitasnya 

     

 Lokasi (X2) SS S R TS STS 

1 Lokasi menuju Rumah Makan Ikan 

Bakar Tanjung Alam Desa Kaliasem 

mudah diakses oleh kendaraan 

     

2 Rumah Makan Ikan Bakar Tanjung 

Alam Desa Kaliase memiliki parkir yang 

luas sehingga memudahkan saya untuk 

memarkirkan kendaraan 

     

3 Rumah Makan Ikan Bakar Tanjung 

Alam Desa Kaliasem mempunyai ukuran 

bangunan yang luas sehingga membuat 

saya nyaman ketika berkunjung 

     

4 Lokasi Rumah Makan Ikan Bakar 

Tanjung Alam Desa Kaliasem terletak 

dipinggir jalan sehingga saya mudah 

menemukannya 

     

5 Lingkungan di sekitar Rumah Makan 

Tanjung Alam Desa Kaliasem sangat 

nyaman karena terletak dipinggir pantai 

     

 Kualitas Pelayanan (X3) SS S R TS STS 

1 Fasilitas yang disediakan Rumah Makan 

Ikan Bakar Tanjung Alam Desa 

Kaliasem seperti kursi, meja, wastafel, 

dll dalam keadaan baik dan bersih 
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2 Tenaga kerja yang dimiliki Rumah 

Makan Ikan Bakar Tanjung Alam Desa 

Kaleasem cekatan dalam memenuhi 

kebutuhan saya 

     

3 Ketika saya membutuhkan sesuatu 

tenaga kerja Rumah Makan Ikan Bakar 

Tanjung Alam Desa Kaliasem memiliki 

waktu untuk melayani kebutuhan saya 

     

4 Tenaga kerja Rumah Makan Ikan Bakar 

Tanjung Alam Desa Kaliasem bersikap 

sopan dan sabar terhadap saya 

     

5 Tenaga kerja Rumah Makan Ikan Bakar 

Tanjung Alam Desa Kaliasem 

memberikan pelayanan yang sama tanpa 

melihat status sosial 

     

 Kepuasan Pelanggan (Y) SS S R TS STS 

1 Saya akan membeli kembali setiap 

produk makanan dan minuman yang 

ditawarkan oleh Rumah Makan Ikan 

Bakar Tanjung Alam Desa Kaliasem 

     

2 Saya akan merekomendasikan Rumah 

Makan Ikan Bakar Tanjung Alam Desa 

Kaliasem kepada teman saya sebagai 

rumah makan yang memiliki kualitas 

yang sangat baik 

     

3 Saya akan datang kembali dan memesan 

makanan dan minuman di Rumah Makan 

Ikan Bakar Tanjung Alam Desa 

Kaliasem 

     

4 Rumah Makan Ikan Bakar Tanjung 

Alam Desa Kaliasem adalah rumah 

makan yang memiliki kualitas yang 

sangat baik 
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Lampiran 02 Hasil Kuesioner 

1. Variabel Harga (X1) 

No Harga (X1) Total 

X1 

No Harga (X1) Total X1 

 X1.1 X1.2 X1.3 X1.4 X1.5   X1.

1 

X1.2 X1.3 X1.4 X1.5  

1 5 5 5 5 5 25 20 4 5 4 4 4 21 

2 3 2 2 1 2 10 21 2 3 3 3 4 17 

3 4 5 4 5 5 23 22 5 5 5 5 5 25 

4 5 4 5 5 4 23 23 5 5 5 5 5 25 

5 4 3 4 4 4 19 24 5 5 5 5 5 25 

6 5 5 5 5 5 25 25 4 4 4 4 4 20 

7 5 4 5 5 4 23 26 4 4 3 4 4 19 

8 5 5 5 5 5 25 27 5 5 5 5 5 25 

9 4 4 4 4 4 20 28 4 4 4 4 4 20 

10 5 5 3 3 5 21 29 5 4 5 4 5 23 

11 5 5 5 5 4 24 30 4 4 4 4 4 20 

12 5 5 5 5 5 25 31 4 4 4 4 4 20 

13 4 5 4 5 4 22 32 4 5 4 5 4 22 

14 5 5 5 5 5 25 33 4 4 5 4 4 21 

15 5 5 5 5 5 25 34 5 5 5 4 4 23 

16 5 5 4 5 5 24 35 5 5 4 5 5 24 

17 5 5 5 5 5 25 36 4 4 5 3 4 20 

18 5 5 5 5 5 25 37 4 5 4 4 4 21 

19 5 5 5 5 5 25 38 4 4 4 4 4 20 
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39 4 5 4 5 4 22 66 5 5 5 5 5 25 

40 5 5 5 5 5 25 67 4 4 4 4 5 21 

41 4 4 4 4 4 20 68 5 5 5 5 5 25 

42 4 4 4 4 4 20 69 5 5 5 5 5 25 

43 5 5 5 5 5 25 70 5 5 5 5 5 25 

44 4 5 5 5 4 23 71 5 5 5 5 5 25 

45 1 1 2 3 1 8 72 5 5 5 5 5 25 

46 4 4 4 4 5 21 73 5 5 5 5 5 25 

47 5 5 5 5 5 25 74 5 5 5 5 5 25 

48 5 5 5 5 5 25 75 4 4 4 4 5 21 

49 5 4 5 4 4 22 76 4 4 5 5 5 23 

50 4 5 4 4 5 22 77 4 4 4 5 5 22 

51 4 4 4 5 3 20 78 5 5 5 5 4 24 

52 4 4 4 4 4 20 79 4 4 5 5 5 23 

53 5 4 5 4 4 23 80 5 5 5 5 4 24 

54 4 4 4 4 4 20 81 4 4 4 4 4 20 

55 4 4 5 4 4 21 82 4 4 4 4 4 20 

56 4 4 5 5 5 23 83 5 5 5 5 4 24 

57 5 5 5 5 4 24 84 4 4 4 5 5 22 

58 4 4 4 4 5 21 85 4 4 4 4 4 20 

59 5 5 5 5 4 24 86 4 4 4 4 4 20 

60 4 3 3 4 4 18 87 5 5 5 5 5 25 

61 4 4 4 4 5 21 88 4 4 4 4 4 20 

62 5 5 5 5 5 25 89 5 5 5 5 4 24 

63 5 5 5 5 5 25 90 4 4 4 4 4 20 

64 4 4 4 4 3 19 91 4 4 4 4 5 21 

65 5 5 5 5 5 25 92 4 4 4 5 5 22 
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93 5 5 5 5 4 24 97 5 5 5 5 5 25 

94 5 5 5 5 5 25 98 5 5 5 5 5 25 

95 5 5 5 4 4 23 99 4 4 4 4 4 20 

96 5 5 5 5 4 24 100 4 4 4 4 4 20 

 

2. Variabel Lokasi (X2) 

 

No Lokasi (X2) Total 

X2 

No Lokasi (X2) Total X2 

 X2.1 X2.2 X2.3 X2.4 X2.5   X2.1 X2.2 X2.3 X2.4 X2.5  

1 5 5 5 5 5 25 51 5 4 4 5 3 21 

2 3 3 3 3 3 15 52 5 5 5 5 5 25 

3 4 4 5 4 5 22 53 5 5 4 5 5 24 

4 5 5 5 4 5 24 54 4 4 4 4 4 20 

5 3 4 4 4 4 19 55 5 4 1 5 4 19 

6 5 5 5 5 5 25 56 5 5 4 4 4 22 

7 5 5 5 4 4 23 57 4 5 5 4 4 22 

8 5 5 5 5 5 25 58 5 5 4 4 4 22 

9 4 4 5 5 5 23 59 4 4 4 5 5 22 

10 5 4 5 5 5 24 60 4 5 4 4 4 21 

11 4 5 5 4 4 22 61 5 5 4 5 5 24 

12 5 5 5 5 5 25 62 4 4 4 5 4 21 

13 5 4 5 4 5 23 63 5 4 4 5 5 23 

14 5 5 5 5 5 25 64 3 4 4 5 5 21 

15 5 5 5 5 5 25 65 4 4 4 4 5 21 
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16 5 5 5 5 5 25 66 4 4 4 5 5 22 

17 5 5 5 4 5 24 67 5 5 5 4 4 23 

18 5 5 5 5 5 25 68 5 5 4 4 4 22 

19 5 5 5 5 5 25 69 5 4 4 4 4 21 

20 5 4 5 4 5 23 70 5 5 5 4 4 23 

21 3 4 3 3 3 16 71 4 4 4 4 4 20 

22 5 5 4 4 5 23 72 4 4 4 4 4 20 

23 5 5 5 5 5 25 73 5 5 4 4 4 22 

24 5 5 5 5 5 25 74 4 4 4 4 5 21 

25 4 4 4 4 4 20 75 5 5 4 4 4 22 

26 4 3 4 4 4 19 76 5 4 4 4 5 22 

27 5 5 5 5 5 25 77 5 4 4 4 5 22 

28 5 5 4 5 5 24 78 4 4 4 4 5 21 

29 5 4 5 4 4 22 79 4 4 4 5 5 22 

30 4 4 4 4 4 20 80 4 4 4 4 5 21 

31 4 4 4 4 4 20 81 4 5 5 5 5 24 

32 5 4 5 4 5 23 82 5 5 5 5 4 24 

33 4 5 5 5 4 23 83 4 4 4 5 5 22 

34 4 5 5 4 5 23 84 5 4 4 4 4 21 

35 5 5 5 5 5 25 85 5 5 5 4 4 23 

36 4 4 4 4 5 21 86 5 5 5 5 4 24 

37 5 4 5 4 5 23 87 4 4 4 4 5 21 

38 4 4 4 4 4 20 88 5 5 5 5 4 24 

39 5 4 5 4 5 23 89 4 4 5 5 5 23 

40 4 5 5 5 5 24 90 5 5 5 5 5 25 

41 4 4 4 4 4 20 91 5 5 5 5 5 25 

42 4 4 4 4 4 20 92 5 4 4 4 5 22 
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43 5 5 5 5 5 25 93 4 4 4 5 5 22 

44 5 5 5 5 5 25 94 4 4 4 4 5 21 

45 5 4 1 2 3 15 95 4 5 5 5 5 24 

46 4 4 4 4 4 20 96 4 4 5 5 4 22 

47 5 5 5 5 5 25 97 5 5 4 4 4 22 

48 5 5 5 5 5 25 98 5 5 5 5 4 24 

49 4 4 4 4 5 21 99 5 5 4 4 4 22 

50 4 5 5 5 5 24 100 4 5 5 5 5 24 

 

3. Variabel Kualitas Pelayanan 

 

No Kualitas Pelayanan (X3) Total 

X3 

No Kualitas Pelayanan (X3) Total X3 

 X3.1 X3.2 X3.3 X3.4 X3.5   X3.1 X3.2 X3.3 X3.4 X3.5  

1 5 5 5 5 5 25 51 4 4 4 5 5 22 

2 3 3 1 3 3 13 52 3 4 4 4 4 19 

3 4 5 5 4 4 22 53 4 4 5 5 4 22 

4 5 5 4 5 5 24 54 4 4 4 4 4 20 

5 3 4 4 4 3 18 55 4 4 5 5 5 23 

6 5 5 5 5 5 25 56 4 5 3 3 4 19 

7 5 5 5 5 5 25 57 4 4 5 3 3 19 

8 4 3 4 4 4 19 58 4 4 4 5 5 22 

9 5 5 5 5 5 25 59 3 3 3 4 4 17 

10 4 4 4 4 5 21 60 4 5 5 5 5 24 

11 5 5 5 5 5 25 61 5 4 4 4 4 21 
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12 4 4 4 4 5 21 62 4 4 5 5 5 23 

13 5 5 5 5 5 25 63 5 4 4 4 4 21 

14 4 5 5 5 5 24 64 5 5 4 4 4 22 

15 5 5 5 5 5 25 65 5 5 5 5 4 24 

16 5 5 5 5 5 25 66 5 5 3 3 3 19 

17 4 5 4 4 5 22 67 4 5 5 5 5 24 

18 5 5 5 5 5 25 68 4 4 5 5 5 23 

19 5 5 5 5 5 25 69 4 5 5 5 3 22 

20 4 5 5 4 4 22 70 4 5 5 4 3 21 

21 3 3 3 4 3 16 71 5 5 3 3 3 19 

22 4 3 4 5 5 21 72 5 5 5 5 4 24 

23 5 5 5 5 5 25 73 4 5 5 5 3 22 

24 5 5 5 5 5 25 74 5 5 5 4 4 23 

25 4 4 4 4 4 20 75 5 5 5 5 4 24 

26 4 3 4 4 4 19 76 5 5 3 3 4 20 

27 5 5 5 5 5 25 77 5 5 5 5 4 24 

28 5 4 4 4 5 22 78 5 5 5 4 4 23 

29 4 5 4 4 4 21 79 3 3 4 4 4 18 

30 4 4 4 4 4 20 80 5 5 5 5 5 25 

31 4 4 4 4 4 20 81 5 4 4 4 4 21 

32 4 5 5 4 5 23 82 4 4 5 5 5 23 

33 5 5 5 4 4 23 83 4 4 4 5 5 22 

34 5 4 5 4 5 23 84 5 5 5 5 5 25 

35 5 5 5 5 5 25 85 4 4 4 4 5 21 

36 4 4 4 5 4 21 86 4 4 4 5 5 22 

37 4 5 5 4 4 22 87 5 5 5 5 5 25 

38 4 4 4 4 4 20 88 4 3 3 4 4 18 
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39 4 5 4 5 4 22 89 5 4 4 4 4 21 

40 5 5 5 5 5 25 90 4 4 4 4 4 20 

41 4 4 4 4 4 20 91 5 4 4 4 4 21 

42 4 4 4 4 4 20 92 5 5 4 4 4 22 

43 5 5 5 5 5 25 93 4 4 4 4 4 20 

44 4 4 4 4 5 21 94 5 3 3 4 4 19 

45 2 3 2 1 2 10 95 4 4 4 5 5 22 

46 5 4 4 4 4 21 96 4 4 4 3 3 18 

47 5 5 5 5 5 25 97 4 5 5 5 5 24 

48 5 5 5 5 5 25 98 4 4 5 5 4 22 

49 4 4 5 4 4 21 99 5 4 4 4 4 21 

50 5 4 4 4 4 21 100 5 4 4 4 4 21 

 

4. Variabel Kepuasan Pelanggan 

 

No Kepuasan Pelanggan (Y) Total Y No Kepuasan Pelanggan (Y) Total Y 

 Y1 Y2 Y3 Y4   Y1 Y2 Y3 Y4  

1 5 5 5 5 20 51 3 4 4 3 14 

2 2 2 3 3 10 52 4 4 4 4 16 

3 5 4 5 4 18 53 5 5 5 5 20 

4 4 5 5 4 18 54 4 4 4 4 16 

5 4 4 4 3 15 55 5 5 4 4 18 

6 5 5 5 5 20 56 4 4 4 5 17 

7 5 5 5 4 19 57 3 4 4 4 15 

8 5 5 5 5 20 58 5 5 5 4 19 
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9 4 4 4 4 16 59 4 4 4 4 16 

10 4 4 4 5 17 60 4 4 4 4 16 

11 5 5 5 4 19 61 4 5 5 5 19 

12 5 5 5 5 20 62 5 5 5 4 19 

13 5 5 5 5 20 63 4 4 4 4 16 

14 5 5 5 5 20 64 4 4 5 5 18 

15 5 5 5 5 20 65 4 4 4 4 16 

16 5 5 5 5 20 66 4 4 4 4 16 

17 5 4 5 4 18 67 4 5 4 4 17 

18 5 5 5 5 20 68 5 5 4 4 18 

19 5 5 5 5 20 69 3 4 4 4 15 

20 4 4 4 5 17 70 3 3 4 4 14 

21 3 3 3 3 12 71 4 4 4 4 16 

22 4 5 5 4 18 72 4 4 4 4 16 

23 5 5 5 5 20 73 3 3 4 4 14 

24 5 5 5 5 20 74 4 4 4 4 16 

25 4 4 4 4 16 75 4 4 4 4 16 

26 3 4 4 4 15 76 4 4 5 5 18 

27 5 5 5 5 20 77 4 4 4 4 16 

28 3 3 3 3 12 78 4 4 4 4 16 

29 5 5 5 5 20 79 4 5 5 5 19 

30 4 4 4 4 16 80 4 4 4 4 16 

31 4 4 4 4 16 81 4 4 4 4 16 

32 4 5 4 5 18 82 5 4 4 4 17 

33 5 5 5 5 20 83 5 5 5 5 20 

34 5 5 5 5 20 84 5 5 5 5 17 

35 4 5 5 5 19 85 5 5 5 5 20 
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36 4 5 5 4 18 86 5 5 5 5 20 

37 4 4 4 5 17 87 5 5 5 4 19 

38 4 4 4 4 16 88 4 4 5 5 18 

39 5 4 5 4 18 89 5 5 5 5 20 

40 5 5 5 5 20 90 5 5 5 5 20 

41 4 4 4 4 16 91 4 5 5 5 19 

42 4 4 4 4 16 92 4 4 4 4 16 

43 5 5 5 5 20 93 5 4 5 5 19 

44 4 4 4 4 16 94 4 4 4 4 16 

45 1 3 2 1 7 95 5 5 5 5 20 

46 5 4 4 4 17 96 4 5 5 5 19 

47 5 5 5 5 20 97 5 5 5 5 20 

48 5 4 4 4 17 98 4 4 4 4 16 

49 5 5 5 5 20 99 4 4 4 4 16 

50 3 4 4 4 14 10

0 

4 4 4 4 16 
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Lampiran 03. Hasil Output SPSS

 

Uji Deskriptif 

Statistics 
JENISKELAMIN 

N 
Valid 100 

Missing 0 

 

 

JENISKELAMIN 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1.00 67 67.0 67.0 67.0 

2.00 33 33.0 33.0 100.0 

Total 100 100.0 100.0  

 

Statistics 
USIA 

N 
Valid 100 

Missing 0 

 

USIA 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1.00 34 34.0 34.0 34.0 

2.00 28 28.0 28.0 62.0 

3.00 27 27.0 27.0 89.0 

4.00 11 11.0 11.0 100.0 

 Total 100 100,0 100,0  
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Uji Reability (X1) 

 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized 

Items 

N of Items 

.860 .861 5 

 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.7600 .87755 100 

X1.2 3.7800 .94900 100 

X1.3 3.7500 .99874 100 

X1.4 3.7900 .80773 100 

X1.5 3.7800 .88283 100 

 

 

 

 

 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X1.1 15.1000 8.657 .717 .637 .820 

X1.2 15.0800 8.418 .692 .526 .827 

X1.3 15.1100 8.018 .728 .557 .817 

X1.4 15.0700 8.955 .729 .617 .820 

X1.5 15.0800 9.448 .535 .381 .865 
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Uji Reability (X2) 

 

 

 

 

 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.7900 .83236 100 

X2.2 3.7900 .98775 100 

X2.3 3.7400 .91696 100 

X2.4 3.7400 .78650 100 

X2.5 3.8000 .95346 100 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X2.1 15.0700 9.359 .637 .417 .857 

X2.2 15.0700 8.248 .717 .555 .838 

X2.3 15.1200 8.592 .718 .523 .837 

X2.4 15.1200 9.460 .664 .452 .852 

X2.5 15.0600 8.259 .753 .590 .828 

  

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized 

Items 

N of Items 

.870 .871 5 
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Uji Reability (X3) 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized 

Items 

N of Items 

.876 .877 5 

 

Item Statistics 

 Mean Std. Deviation N 

X3.1 3.8400 .81303 100 

X3.2 3.8400 .95049 100 

X3.3 3.7600 .95473 100 

X3.4 3.7800 .89420 100 

X3.5 3.7400 .87178 100 

 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

X3.1 15.1200 9.561 .651 .439 .863 

X3.2 15.1200 8.491 .740 .573 .841 

X3.3 15.2000 8.869 .653 .438 .864 

X3.4 15.1800 8.573 .787 .629 .830 

X3.5 15.2200 9.022 .709 .515 .849 
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Uji Reability (Y) 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized 

Items 

N of Items 

.833 .833 4 

 

Item Statistics 

 Mean Std. Deviation N 

Y.1 4.1900 .76138 100 

Y.2 4.1500 .83333 100 

Y.3 4.1800 .77041 100 

Y.4 4.1900 .84918 100 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Squared 

Multiple 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Y.1 12.5200 4.272 .649 .422 .795 

Y.2 12.5600 3.926 .689 .481 .776 

Y.3 12.5300 4.332 .614 .377 .809 

Y.4 12.5200 3.848 .698 .493 .772 
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Uji Validitas (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TX1 

X1.1 

Pearson Correlation 1 .639
**
 .588

**
 .740

**
 .361

**
 .825

**
 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.2 

Pearson Correlation .639
**
 1 .645

**
 .572

**
 .388

**
 .816

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.3 

Pearson Correlation .588
**
 .645

**
 1 .548

**
 .556

**
 .844

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X1.4 

Pearson Correlation .740
**
 .572

**
 .548

**
 1 .501

**
 .825

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X1.5 

Pearson Correlation .361
**
 .388

**
 .556

**
 .501

**
 1 .698

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

TX1 

Pearson Correlation .825
**
 .816

**
 .844

**
 .825

**
 .698

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 



96 
 

 
 

Uji Validitas (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 TX2 

X2.1 

Pearson 

Correlation 
1 .499

**
 .563

**
 .502

**
 .570

**
 .762

**
 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.2 

Pearson 

Correlation 
.499

**
 1 .597

**
 .540

**
 .706

**
 .836

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X2.3 

Pearson 

Correlation 
.563

**
 .597

**
 1 .606

**
 .598

**
 .829

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X2.4 

Pearson 

Correlation 
.502

**
 .540

**
 .606

**
 1 .563

**
 .776

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X2.5 

Pearson 

Correlation 
.570

**
 .706

**
 .598

**
 .563

**
 1 .855

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

TX2 

Pearson 

Correlation 
.762

**
 .836

**
 .829

**
 .776

**
 .855

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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 Uji Validitas (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 TX3 

X3.1 

Pearson Correlation 1 .607
**
 .471

**
 .590

**
 .525

**
 .769

**
 

Sig. (2-tailed) 
 

.000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.2 

Pearson Correlation .607
**
 1 .547

**
 .707

**
 .583

**
 .846

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X3.3 

Pearson Correlation .471
**
 .547

**
 1 .600

**
 .580

**
 .789

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X3.4 

Pearson Correlation .590
**
 .707

**
 .600

**
 1 .664

**
 .871

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X3.5 

Pearson Correlation .525
**
 .583

**
 .580

**
 .664

**
 1 .817

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

TX3 

Pearson Correlation .769
**
 .846

**
 .789

**
 .871

**
 .817

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 
 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Uji Validitas (Y) 

Correlations 

 Y.1 Y.2 Y.3 Y.4 TY 

Y.1 

Pearson Correlation 1 .560
**
 .509

**
 .569

**
 .801

**
 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

Y.2 

Pearson Correlation .560
**
 1 .524

**
 .630

**
 .837

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Y.3 

Pearson Correlation .509
**
 .524

**
 1 .534

**
 .780

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

Y.4 

Pearson Correlation .569
**
 .630

**
 .534

**
 1 .845

**
 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

TY 

Pearson Correlation .801
**
 .837

**
 .780

**
 .845

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 
 

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Uji Asumsi Klasik 

Model Summary
b
 

Mo

del 

R R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Change Statistics 

R 

Square 

Change 

F 

Change 

df1 df2 Sig. F 

Change 

1 .905
a
 .819 .813 1.13570 .819 144.404 3 96 .000 

a. Predictors: (Constant), TX3, TX2, TX1 

b. Dependent Variable: TY 
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ANOVA
a
 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 558.767 3 186.256 144.404 .000
b
 

Residual 123.823 96 1.290   

Total 682.590 99    

a. Dependent Variable: TY 

b. Predictors: (Constant), TX3, TX2, TX1 

 

 

 

 

 

 

 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standard

ized 

Coefficie

nts 

t Sig. Correlations Collinearity 

Statistics 

B Std. 

Error 

Beta Zero

-

order 

Partia

l 

Part Tolera

nce 

VIF 

1 

(Consta

nt) 
3.953 .625 

 6.33

0 
.000 

     

TX1 .291 .090 .402 
3.23

9 
.002 .886 .314 .141 .123 8.137 

TX2 .164 .074 .227 
2.21

9 
.029 .855 .221 .096 .180 5.548 

TX3 .221 .077 .309 
2.85

3 
.005 .870 .280 .124 .162 6.190 

a. Dependent Variable: TY 


