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Appendix  1 Blueprint of Questionnaire  

Blueprint of Questionnaire 

Research 

Questions 

Dimensions Indicators Items 

1. How are the 

student’s 

perceptions 

about the 

use of 

Undiksha 

moodle e-

learning 

platform in 

learning 

process of 

reading and 

writing 

skills 

courses seen 

from the 5 

predetermin

ed 

dimensions? 

 

 

2. What are the 

challenges 

by the 

students in 

using 

Undiksha 

moodle e-

learning 

platform? 

 

Effectiveness means the 

power to produce the 

desired result and the 

ability when doing 

something without 

wasting energy, time, 

and material. 

Effectiveness illustrates 

how task is well 

completed and to what 

scope resulted from 

works meet the 

anticipated (Wilson et 

al., 2018., (Supriadi & 

Sa, 2017)., (Cakrawati, 

2017) 

a. Effectiveness is the 

power to produce the 

desired result. 

b. Effectiveness is doing 

something without 

wasting energy. 

c. Effectiveness is doing 

something without 

wasting time. 

d. Effectiveness is doing 

something without 

wasting material. 

e. Effectiveness is how 

well task 

accomplished. 

a. 1,2 

b. 3 

c. 4 

d. 5 

e. 6 

 

 

Usefulness can be 

defined as something 

that capable to use 

advantageously and can 

enhance person’s 

performance in their 

job, usefulness also 

means ease of use and 

credibility of something  

(Nickerson, 1981)., 

(Anolu, 2019)., 

Mamattah (2016) 

1) Usefulness is 

something that is 

capable to use 

advantageously. 

2) Usefulness can 

enhance person’s 

performance in their 

job. 

3) Usefulness 

illustrates of ease of 

use. 

4) Usefulness is 

credibility from a 

thing. 

a. 7 

b. 8 

c. 9 

d. 10 
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Strength is the 

characteristic that adds 

value to something and 

makes it more special 

than others. Strength 

means that something is 

more advantageous 

when compared to 

something else. On the 

other hand, strength is 

to encourage an 

individual instead of 

being harmed  (Ege, 

2017)., (Lopez & Louis, 

2009) 

a. Strength is a 

characteristic that 

adds value to 

something. 

b. Strength is a 

characteristic that 

makes something 

more special than 

others. 

c. Strength is something 

more advantageous 

when compared to 

something else. 

d. Strength is to 

encourage an object. 

e. Strength tackle 

harmful. 

a. 11 

b. 12 

c. 13 

d. 14 

e. 15 

Weaknesses is a 

limitation in sources, 

skills, capabilities that 

seriously impedes on 

effective performance 

(Thompson & 

Strickland 1989). 

Weakness means that 

something is more 

disadvantageous when 

compared to something 

else  (Ege, 2017). 

a. Weaknesses is a 

limitation in source.  

b. Weaknesses is a 

limitation in skill. 

c. Weaknesses is a 

limitation in 

capability. 

d. Weakness is 

comparison from one 

thing to another.   

a. 16 

b. 17 

c. 18 

d. 19 

 

Institutional support 

deals with an 

operational of system 

which includes the 

general administration, 

information of 

technology, 

measurement of policy, 

human resources and 

vision (Heffernan, 

2018., Jung, 2011). 

 

a. Institutional is 

dealing with 

operational of 

system. 

b. Institutional policy 

within the e-learning 

platform. 

c. Human resource who 

works with the e-

learning platform 

d. Vision of the 

institutional support. 

a. 20 

b. 21 

c. 22, 23 

d. 24. 25 
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NO Statements SA A N D SD 

Effectiveness of Undiksha Moodle E-Learning platform 

1 The use of Undiksha Moodle E-Learning 

platform helps me in enhancing my learning 

desire in reading and writing skills courses.  

     

2 The use of Undiksha Moodle E-Learning 

platform helps me gain good grades in the 

reading and writing skills courses.  

     

3 The use of Undiksha Moodle E-Learning 

platform supports instant submission in reading 

and writing skills courses.   

     

4 Undiksha Moodle E-Learning platform can be 

operated anytime in learning process of reading 

and writing skills courses.  

     

5 Undiksha Moodle E-Learning platform can be 

accessed through electronic devices in learning 

process of reading and writing skills courses.   

     

6 Undiksha Moodle E-Learning platform 

provides due date that motivates students to 

complete the assignment in learning process of 

reading and writing skills courses.  

     

The Usefulness of Undiksha Moodle E-Learning platform 

7 The use of the Undiksha Moodle E-Learning 

platform provides new learning experience in 

learning process of reading and writing skills 

courses. 

     

8 Utilizing Undiksha Moodle E-Learning 

platform can escalate learning process of 

reading and writing skills courses.  

     

9 The use of Undiksha Moodle E-Learning 

platform makes easier to access the enrolled 

classes of reading and writing skills courses.  

     

10 Undiksha Moodle e-learning platform provides 

valid learning resources of reading and writing 

skills courses. 

     

The Strength of the Undiksha Moodle E-Learning platform 

11 The use of the Undiksha Moodle E-Learning 

platform helps to develop students self-learning 

in reading and writing skills courses.  

     

12 Undiksha Moodle E-Learning platform 

provides an option for students to customize 

the interface of reading and writing skills 

courses.  

     

13 Undiksha Moodle E-Learning platform shows 

the percentage of the course progress that 

motivates students in learning process of 

reading and writing skills courses. 
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14 The use of the Undiksha Moodle E-Learning 

platform motives students to accomplish 

assignment in the learning process of reading 

and writing skills courses.   

     

15 The utilization of Undiksha Moodle E-

Learning platform prevents the enroll learners 

from plagiarizing other learners works in the 

learning process of reading and writing skills 

courses.   

     

The Weaknesses of Undiksha Moodle E-Learning platform 

16 Undiksha Moodle E-Learning platform doesn’t 

integrate with Undiksha E – Journal that affect 

the ease of accessibility in the learning process 

of reading and writing skills courses.  

     

17 Undiksha Moodle E-Learning platform could 

not do auto refresh which affect to the latest 

update of discussion session in the learning 

process of reading and writing skills courses. 

     

18 Undiksha Moodle E-Learning platform doesn’t 

associate with any particular video conferences 

in the learning process of reading and writing 

skills courses.   

     

19 Undiksha Moodle E-Learning  

doesn’t require an approval code in enrollment 

of new reading and writing skills courses that 

affect to the security system. 

     

The Institutional Support of Undiksha Moodle E-Learning platform 

20 The use of the Undiksha Moodle E-Learning 

platform increases the changes to encourage 

students to be more active in the learning 

process of reading and writing skills courses.     

     

21 SIAK and SSO are the requirements of the 

registration to simplify user in accessing 

Undiksha Moodle E-Learning platform in the 

learning process of reading and writing skills 

courses efficiency.  

     

22 Programmer of Undiksha Moodle E-Learning 

platform frequently maintenance any technical 

problems that occur in the learning process of 

reading and writing skills courses.  

     

23 Undiksha Moodle E-Learning platform should 

have online pop – up administrator.  

     

24 Undiksha Moodle E-Learning platform should 

be the official of e-learning platform in English 

learning process.   

     

25 Undiksha Moodle e-learning platform helps the 

development of knowledge and technologies 

based on the institutional vision. 
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Appendix  2 Blueprint of Interview Guide 

 

Blueprint of Semi – Structured Interview 

Research Questions Dimensions Items  

1. How are the 

student’s 

perceptions about 

the use of 

Undiksha moodle 

e-learning 

platform in 

learning process 

of reading and 

writing skills 

courses seen from 

the 5 

predetermined 

dimensions? 

 

 

2. What are the 

challenges by the 

students in using 

Undiksha moodle 

e-learning 

platform? 

 

Effectiveness means 

the power to produce 

the desired result and 

the ability when doing 

something without 

wasting energy, time, 

and material. 

Effectiveness 

illustrates how task is 

well completed and to 

what scope resulted 

from works meet the 

anticipated (Wilson et 

al., 2018., (Supriadi & 

Sa, 2017)., 

(Cakrawati, 2017) 

1. How does Undiksha Moodle 

E-Learning platform 

influence your learning 

process of reading and 

writing skills courses? 

2. When do you find difficulties 

in operating Undiksha 

Moodle E-Learning platform 

in the learning process of 

reading and writing skills 

courses? 

3. What electronic devices 

support you better when 

operating Undiksha Moodle 

E-Learning platform in the 

learning process of reading 

and writing skills courses? 

Usefulness can be 

defined as something 

that capable to use 

advantageously and 

can enhance person’s 

performance in their 

job, usefulness also 

means ease of use and 

credibility of 

something  

(Nickerson, 1981)., 

(Anolu, 2019)., 

Mamattah (2016) 

4. What are the benefits in 

using Undiksha Moodle E-

Learning platform in the 

learning process of reading 

and writing skills courses? 

5. How is your experience in 

learning reading and writing 

skills courses remotely by 

using Undiksha Moodle E-

Learning platform? Is it 

useful or not? 

6. Have you found invalid 

resources of reading and 

writing skills courses given 

by the lecturer in Undiksha 

Moodle E-Learning 

platform? 
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Strength is the 

characteristic that 

adds value to 

something and makes 

it more special than 

others. Strength means 

that something is more 

advantageous when 

compared to 

something else. On 

the other hand, 

strength is to 

encourage an 

individual instead of 

being harmed  (Ege, 

2017)., (Lopez & 

Louis, 2009) 

7. Does Undiksha Moodle E-

Learning platform help you 

learn individually in the 

learning process of reading 

and writing skills courses? 

Why? 

8. Have you ever plagiarized 

your friend’s work in using 

Undiksha Moodle E-

Learning platform in the 

learning process of reading 

and writing skills courses? 

Give the reason! 

9. How the due date motivates 

you to accomplish 

assignments punctually in 

the learning process of 

reading and writing skills 

courses? 

Weaknesses is a 

limitation in sources, 

skills, capabilities that 

seriously impedes on 

effective performance 

(Thompson & 

Strickland 1989). 

Weakness means that 

something is more 

disadvantageous when 

compared to 

something else  (Ege, 

2017). 

10. What is your opinion about 

the use of Undiksha Moodle 

E-Learning platform which 

cannot do auto refresh?  

11. Do you have any 

experiences in entering 

reading and writing skills 

courses since Undiksha 

Moodle E-Learning platform 

doesn’t need any approval 

code? 

12. What are the challenges did 

you find when utilizing 

Undiksha Moodle E-

Learning platform in the 

learning process of reading 

and writing skills courses?  

Institutional support 

deals with an 

operational of system 

which includes the 

general 

administration, 
information of 

technology, 

measurement of 

policy, human 

resources and vision 

(Heffernan, 2018., 

13. Do you participate actively 

in the discussion sessions of 

Undiksha Moodle E-

Learning platform in the 

learning process of reading 

and writing skills courses? 
14. Did you found any issues 

when operating Undiksha 

Moodle E-Learning platform 

in the learning process of 

reading and writing skills 

courses? 
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Jung, 2011). 

 

15. Does the programmer 

capable in maintaining your 

problem in operating 

Undiksha Moodle E-

Learning platform? 

16. What features should be 

added at of Undiksha 

Moodle E-Learning 

platform? 
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Appendix  3 Expert Judgement of the Instrument  

 

Expert Judge Sheet 

Instrument: Questionnaire 

Expert judge 1:  Dr. I G A Lokita Purnamika Utami, S.Pd., M.Pd. 

No Response Comments 

Relevant Irrelevant 

1 V   

2 V   

3 V   

4 V   

5 V   

6  V Do not relate with task 

acomplishment. Suggestion:You 

can relate that lecturer can check 

whether students has completed the 

assignment or not 

7 V   

8 V   

9 V   

10 V   

11 V   

12 V   

13 V   

14 V   

15 V   

16 V   

17 V   

18 V   

19 V   

20 V   

21 V   

22 V   

23 V   

24 V   

25  V Should relate with undiksha vision. 

Suggestion: e- learning undiksha 

support institutional vision 

26    

27    

28    

29    

30    
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Expert Judge Sheet 

Instrument: Semi-structured interview 

Expert judge 1: Dr. I G A Lokita Purnamika Utami, S.Pd., M.Pd. 

  

No Response Comments 

Relevant Irrelevant 

1 V   

2 V   

3 V   

4 V   

5 V   

6 V   

7 V   

8 V   

9 V   

10 V   

11 V   

12 V   

13 V   

14 V   

15 V   

16 V   

17    

18    

19    

20    

 

 

Singaraja, 21 des 2020 

 

 

 

Dr. iG.A.Lokita Purnamika Utam, S.Pd.,M.Pd 

Nip. 198304022006042001 
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Appendix  4 Surat Izin Penelitian 
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Appendix  5 The Results of Questionnaire  

 

The Result of Questionnaire by Using Koyan’s Formula 

In here, the maximum score is 5 and the minimum score is 1. The Mi and 

SDi formulas are presented as follows.  

Mi = ½ (max. score + min. score)      SDi = 1/6 (max. score – min. score) 

Mi = ½ (5.00 + 1.00)      SDi = 1/6 (5.00 – 1.00) 

Mi = 3.00       SDi = 0.667 

Therefore, based on the results of Mi and SDi, the categorization of the 

result of the questionnaire was formulated as follows. 

Table Guideline for Categorization and Perceptions of Qualifications 

 

No. Criteria Interval Categorization Qualification 

1. Mi + 1.5 SDi ≤ M ≤  

Mi + 3.0 SDi 

4.0005 ≤ M ≤ 

5.001 

Very high Strongly Agree 

2. Mi + 0.5 SDi ≤ M < 

Mi + 1.5 SDi 

3.3335 ≤ M < 

4.0005 

High Strong 

3. Mi – 0.5 SDi ≤ M < 

Mi + 0.5 SDi 

2.6665 ≤ M < 

3.3335 

Moderate Neutral 

4. Mi – 1.5 SDi ≤ M < 

Mi – 0.5 SDi 

1.9995 ≤ M < 

2.6665 

Low Weak 

5. Mi – 3.0 SDi ≤ X < 

Mi – 1.5 SDi 

0.999 ≤ M  < 

1.9995 

Very low Very weak 

(Adopted from Koyan, 2012) 
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Dimension Statements Circle of score 

1 = SD, 2 = D, 3 = N, 4 = A, 5 = SA 

Total 

Score 

Average 

Score 

S.1 S.2 S.3 S.4 S.5 S.6 S.7 S.8 S.9 S.10 S.11 S.12 

Effectiveness  1) The use of 

Undiksha 

Moodle E-

Learning 

platform helps 

me in 

enhancing my 

learning desire 

in four skills 

courses.  

3 5 4 4 4 3 3 4 5 4 3 4 46 3.8333 

 2)The use of 

Undiksha 

Moodle E-

4 4 4 4 4 4 4 3 5 4 4 3 47 3.917 
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Learning 

platform helps 

me gain good 

grades in the 

four skills 

courses.  

 3)The use of 

Undiksha 

Moodle E-

Learning 

platform 

supports instant 

submission in 

four skills 

courses.   

5 4 4 4 3 4 5 4 5 3 4 5 50 4.167 

 4)Undiksha 

Moodle E-

Learning 

platform can be 

5 4 4 5 4 4 5 4 5 5 4 5 54 4.5 
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operated 

anytime in 

learning 

process of four 

skills courses.  

 5)Undiksha 

Moodle E-

Learning 

platform can be 

accessed 

through 

electronic 

devices in 

learning 

process of four 

skills courses.   

4 4 4 5 4 4 5 4 5 5 4 5 53 4.417 

 6)Undiksha 

Moodle E-

Learning 

4 3 5 4 4 4 5 5 5 5 4 5 53 4.417 
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platform 

provides due 

date that 

motivates 

students to 

complete the 

assignment in 

learning 

process of four 

skills courses.  

Average 4.17 4 4.17 4.33 3.83 3.83 4.5 4 5 4.33 3.83 4.5 50.5 4.2085 

 

Dimension Statements Circle of score 

1 = SD, 2 = D, 3 = N, 4 = A, 5 = SA 

Total 

Score 

Average 

Score 

S.1 S.2 S.3 S.4 S.5 S.6 S.7 S.8 S.9 S.10 S.11 S.12 

Usefulness   7)The use of the 

Undiksha 

Moodle E-

Learning 

platform 

provides new 

learning 

5 3 5 4 4 4 4 5 4 4 4 4 50 4.167 
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experience in 

learning process 

of four skills 

courses. 

 8)Utilizing 

Undiksha 

Moodle E-

Learning 

platform can 

escalate learning 

process of four 

skills courses.  

3 4 4 5 4 4 4 4 5 4 4 4 49 4.0833 

 9)The use of 

Undiksha 

Moodle E-

Learning 

platform makes 

easier to access 

the enrolled 

classes of four 

skills courses.  

3 4 5 5 4 5 4 5 5 4 4 5 53 4.417 

 10)Undiksha 

Moodle e-

learning 

platform 

provides valid 

learning 

resources of 

3 4 4 5 4 4 4 4 5 4 3 3 47 3.917 
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four skills 

courses. 

Average 3.5 3.75 4.5 4.75 4 4.25 4 4.5 4.75 4.5 3.75 4 49.75 4.146 

 

 

Dimension Statements Circle of score 

1 = SD, 2 = D, 3 = N, 4 = A, 5 = SA 

Total 

Score 

Average 

Score 

S.1 S.2 S.3 S.4 S.5 S.6 S.7 S.8 S.9 S.10 S.11 S.12 

Strengths 11)The use of 

the Undiksha 

Moodle E-

Learning 

platform helps 

to develop 

students self-

learning in four 

skills courses.  

4 4 

 

5 5 4 3 5 5 5 2 4 5 51 4.25 

 12)Undiksha 

Moodle E-

3 3 4 4 4 4 3 4 4 4 3 4 44 3.67 
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Learning 

platform 

provides an 

option for 

students to 

customize the 

interface of four 

skills courses.  

 13)Undiksha 

Moodle E-

Learning 

platform shows 

the percentage 

of the course 

progress that 

motivates 

students in 

learning process 

of four skills 

3 4 5 4 4 3 5 5 5 2 4 5 49 4.0833 
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courses. 

 14)The use of 

the Undiksha 

Moodle E-

Learning 

platform 

motives students 

to accomplish 

assignments in 

the learning 

process of four 

skills courses.   

4 4 5 4 4 4 5 5 5 3 4 4 51 4.25 

 15)The 

utilization of 

Undiksha 

Moodle E-

Learning 

platform 

prevents the 

4 3 4 4 4 4 4 3 5 4 4 4 47 3.917 
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enroll learners 

from 

plagiarizing 

other learners 

works in the 

learning process 

of four skills 

courses.   

Average 3.6 3.6 4.6 4.2 4 3.6 4.4 4.4 4.8 3 3.8 4.4 48.4 4.0346 

 

 

Dimension Statements Circle of score 

1 = SD, 2 = D, 3 = N, 4 = A, 5 = SA 

Total 

Score 

Average 

Score 

S.1 S.2 S.3 S.4 S.5 S.6 S.7 S.8 S.9 S.10 S.11 S.12 

Weaknesses    16)Undiksha 

Moodle E-

Learning 

platform 

3 4 3 4 3 3 3 3 2 3 4 3 38 3.167 
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doesn’t 

integrate with 

Undiksha E – 

Journal that 

affect the ease 

of accessibility 

in the learning 

process of four 

skills courses.  

 17)Undiksha 

Moodle E-

Learning 

platform could 

not do auto 

refresh which 

affect to the 

latest update of 

discussion 

session in the 

2 3 3 3 3 4 2 3 5 2 5 2 37 3.0833 
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learning process 

of four skills 

courses. 

 18)Undiksha 

Moodle E-

Learning 

platform 

doesn’t 

associate with 

any particular 

video 

conferences in 

the learning 

process of four 

skills courses.   

1 3 3 3 3 2 1 3 3 3 4 4 33 2.75 

 19)Undiksha 

Moodle E-

Learning  

doesn’t require 

an approval 

1 4 4 2 3 2 1 2 2 3 2 4 30 2.5 



 

126 

 

code in 

enrollment of 

new four skills 

courses that 

affect to the 

security system. 

Average 1.75 3.5 3.25 3 3 2.75 1.75 2.75 3 2.75 3.75 3.25 34.5 2.875 

 

Dimension Statements Circle of score 

1 = SD, 2 = D, 3 = N, 4 = A, 5 = SA 

Total 

Score 

Average 

Score 

S.1 S.2 S.3 S.4 S.5 S.6 S.7 S.8 S.9 S.10 S.11 S.12 

Institutional 

Support   

20)The use of 

the Undiksha 

Moodle E-

Learning 

platform 

increases the 

changes to 

2 3 5 4 4 3 3 2 1 4 4 3 38 3.167 
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encourage 

students to be 

more active in 

the learning 

process of four 

skills courses.     

 21)SIAK and 

SSO are the 

requirements of 

the registration 

to simplify users 

in accessing 

Undiksha 

Moodle E-

Learning 

platform in the 

learning process 

of four skills 

courses 

4 3 4 5 4 4 4 4 5 4 4 4 49 

 

4.0833 
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efficiency.  

 22)Programmers 

of Undiksha 

Moodle E-

Learning 

platform 

frequently 

maintain any 

technical 

problems that 

occur in the 

learning process 

of four skills 

courses.  

3 4 3 4 4 5 3 3 3 2 2 4 40 3.3333 

 23)Undiksha 

Moodle E-

Learning 

platform should 

have online pop 

5 4 4 4 4 4 3 4 4 4 5 5 50 4.167 
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–up 

administrator.  

 24)Undiksha 

Moodle E-

Learning 

platform should 

be the official of 

e-learning 

platform in 

English learning 

process.   

3 4 4 4 4 5 3 3 3 4 3 3 43 3.5833 

 25)Undiksha 

Moodle e-

learning 

platform helps 

the development 

of knowledge 

and technologies 

based on the 

4 4 5 5 4 4 4 4 4 4 5 4 51 4.25 
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institutional 

vision. 

 3.5 3.67 4.16 4.33 4 4.16 3.33 3.33 3.33 3.67 3.83 3.83 45.16 3.7639 
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Appendix  6 The Results of Interview Session 

 

Student 5 (Literal Reading) 

1. How does Undiksha Moodle E-Learning platform influence your learning 

process of reading and writing skills courses? 

Answer : In my opinion, Undiksha moodle e-learning platform really 

helpful. It helps us in evaluating and improving the quality of learning especially 

for reading and writing skills courses.  

2. When do you find difficulties in operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : In the process of developing four language skills when using the 

learning platform, the difficulty that I experienced was in improving my reading 

skills. It because the platform was not yet available with feature that allowed us to 

practice the reading skills. 

3. What electronic devices support you better when operating Undiksha 

Moodle E-Learning platform in the learning process of reading and writing skills 

courses? 

Answer : The electronic devices that support me when operating Undiksha 

Moodle e-learning platform in the learning process of reading and writing skills 

courses are laptop and gadget. 

4. What are the benefits in using Undiksha Moodle E-Learning platform in 

the learning process of reading and writing skills courses? 

Answer : The benefits of using Undiksha e-learning as a support process 

for developing four language skills is the platform that provide several features 

that we can access, and can be explore modify to develop reading, writing, and 

listening skills. Unfortunately, so far this problem does not have any features that 

can support us to develop speaking skills. 
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5. How is your experience in learning reading and writing skills courses 

remotely by using Undiksha Moodle E-Learning platform? Is it useful or not? 

Answer : My experienced when using Undiksha moodle e-learning 

platform in particular is learning the four skills is very useful and beneficial, 

because when using this platform, we know that there are many ways to learn 

these four skills and many benefits we get. 

6. Have you found invalid resources of reading and writing skills courses 

given by the lecturer in Undiksha Moodle E-Learning platform? 

Answer : So far, I have not found any invalid recources. 

7. Does Undiksha Moodle E-Learning platform help you learn individually 

in the learning process of reading and writing skills courses? Why? 

Answer : Undiksha moodle e-learning platform really help me in the 

process of learning four skills courses because using this platform was very 

flexible and also easy when accessing the material about fours skills courses. 

8. Have you ever plagiarized your friend’s work in using Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Give the reason! 

Answer : Never. Because the lectures strictly for bit plagiarizing other 

friends’ work and that is also called plagiarism against someone’s work. 

9. How the due date motivates you to accomplish assignments punctually in 

the learning process of reading and writing skills courses? 

Answer : Well, students really pay attention to the due date when given an 

assignment by the lecturer. Usually, most students complete their assignments the 

day before the due date, especially me usually get more inspirations or ideas.  

10. What is your opinion about the use of Undiksha Moodle E-Learning 

platform which cannot do auto refresh?  

Answer : In my opinion with the unavailability of the auto refresh feature 

on e-learning it is not problematic, because we can do independent refresh even 
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though it sounds less effective, but it would be nice for the progress of the 

platform it is highly recommended to add the auto refresh feature. 

11. Do you have any experiences in entering reading and writing skills courses 

since Undiksha Moodle E-Learning platform doesn’t need any approval code? 

Answer : So far, I don’t have experience in entering four skills courses 

since Undiksha moodle e-learning platform does not any approval code. 

12. What are the challenges did you find when utilizing Undiksha Moodle E-

Learning platform in the learning process of reading and writing skills courses? 

Answer : The challenge that I experienced while using the e-learning 

platform was that there was no voice message feature or other types of feature that 

allowed us to develop our speaking skills. 

13. Do you participate actively in the discussion sessions of Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Answer : yes, I actively participated in the discussion session that held by 

my lecturer through Undiksha moodle e-learning platform. 

14. Did you found any issues when operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : Yes, sometimes I encountered problems when operating the 

Undiksha moodle e-learning platform where in four language skills, the problem 

is in the speaking skills, because the platform does not have feature that can help 

our speaking skills, the example voice message feature. 

15. Does the programmer capable in maintaining your problem in operating 

Undiksha Moodle E-Learning platform? 

Answer : Yes, programmer is very helpful if students have problem in 

operating e-learning. 

16. What features should be added at of Undiksha Moodle E-Learning 

platform? 
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Answer : Another feature that maybe added in the e-learning Undiksha is 

discussion feature that allows sending or receiving voice messages because it 

really helps students to practice one of the four language skills named is speaking 

skills. 
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Student 10 (Scientific Writing) 

1. How does Undiksha Moodle E-Learning platform influence your learning 

process of reading and writing skills courses? 

Answer : E-learning Undiksha provides various operating systems that can 

be material in orally and writing like watching videos, reading, or making things. 

2. When do you find difficulties in operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : When my internet connection is not good and when the platform 

is under maintenance.  

3. What electronic devices support you better when operating Undiksha 

Moodle E-Learning platform in the learning process of reading and writing skills 

courses? 

Answer : Handphone, because it can be accessed anywhere. 

4. What are the benefits in using Undiksha Moodle E-Learning platform in 

the learning process of reading and writing skills courses? 

Answer : A trusted platform source, easy to access because it uses an 

existing feature, and the interface is not to complicated.  

5. How is your experience in learning reading and writing skills courses 

remotely by using Undiksha Moodle E-Learning platform? Is it useful or not? 

Answer : It is useful, because using this platform makes receiving material 

easier and can be access quickly. Many features also support learning process. 

6. Have you found invalid resources of reading and writing skills courses 

given by the lecturer in Undiksha Moodle E-Learning platform? 

Answer : Nope. 

7. Does Undiksha Moodle E-Learning platform help you learn individually 

in the learning process of reading and writing skills courses? Why? 
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Answer : Yes, because using an online platform makes task creation and 

more efficient. 

8. Have you ever plagiarized your friend’s work in using Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Give the reason! 

Answer : No. I never do that. 

9. How the due date motivates you to accomplish assignments punctually in 

the learning process of reading and writing skills courses? 

Answer : One week. 

10. What is your opinion about the use of Undiksha Moodle E-Learning 

platform which cannot do auto refresh?  

Answer : this can be called the disadvantages because auto refresh is very 

important to final update provided by lecturer. 

11. Do you have any experiences in entering reading and writing skills courses 

since Undiksha Moodle E-Learning platform doesn’t need any approval code? 

Answer : No. 

12. What are the challenges did you find when utilizing Undiksha Moodle E-

Learning platform in the learning process of reading and writing skills courses? 

Answer : sometimes, the platform was error so I cannot access my class 

and there is no auto refresh on it. 

13. Do you participate actively in the discussion sessions of Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Answer : Yes, sometimes because e-learning Undiksha doesn’t put auto 

notification on their system so I don’t know when discussion was started. 

14. Did you found any issues when operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 
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Answer : Sometimes, the platform is under maintenance or some errors and 

make me cannot access my class. 

15. Does the programmer capable in maintaining your problem in operating 

Undiksha Moodle E-Learning platform? 

Answer : I never call programmer for this issue. I was just waiting and 

refresh the page. 

16. What features should be added at of Undiksha Moodle E-Learning 

platform? 

Answer : Auto notification and auto refresh. 
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Student 4 (Literal Reading) 

1. How does Undiksha Moodle E-Learning platform influence your learning 

process of reading and writing skills courses? 

Answer : In my opinion by using Undiksha moodle e-learning platform is 

easier to learn. So that it easy to review the previous lesson. 

2. When do you find difficulties in operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : when opening the web, there are often errors. 

3. What electronic devices support you better when operating Undiksha 

Moodle E-Learning platform in the learning process of reading and writing skills 

courses? 

Answer : Laptop or handphone. 

4. What are the benefits in using Undiksha Moodle E-Learning platform in 

the learning process of reading and writing skills courses? 

Answer : Very easy to access. 

5. How is your experience in learning reading and writing skills courses 

remotely by using Undiksha Moodle E-Learning platform? Is it useful or not? 

Answer : It is useful because we can review the previous lesson. 

6. Have you found invalid resources of reading and writing skills courses 

given by the lecturer in Undiksha Moodle E-Learning platform? 

Answer : So far, there has been any. 

7. Does Undiksha Moodle E-Learning platform help you learn individually 

in the learning process of reading and writing skills courses? Why? 

Answer : very helpful because we can find out what we learned before or 

on that day. 
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8. Have you ever plagiarized your friend’s work in using Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Give the reason! 

Answer : Never. 

9. How the due date motivates you to accomplish assignments punctually in 

the learning process of reading and writing skills courses? 

Answer : If the time is set with the fast deadline, I have to be able motivate 

myself to be able to finish it before the given time. 

10. What is your opinion about the use of Undiksha Moodle E-Learning 

platform which cannot do auto refresh?  

Answer : Maybe because on the signal or from the system 

11. Do you have any experiences in entering reading and writing skills courses 

since Undiksha Moodle E-Learning platform doesn’t need any approval code? 

Answer : No, I don’t have any experience in entering four skills courses 

since Undiksha moodle e-learning platform that doesn’t need any approval code. 

12. What are the challenges did you find when utilizing Undiksha Moodle E-

Learning platform in the learning process of reading and writing skills courses? 

Answer : I only have one challenge which is a very bad internet connection, 

because my house is in the village, the internet connection is very unstable and 

sometimes I must go to town to find a good internet connection. 

13. Do you participate actively in the discussion sessions of Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Answer : sometimes if there is something I don’t understand or it’s still 

confusing, I’ll ask about it in a group discussion. 

14. Did you found any issues when operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 
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Answer : No, I didn’t have any issues when operating Undiksha moodle e-

learning platform. 

15. Does the programmer capable in maintaining your problem in operating 

Undiksha Moodle E-Learning platform? 

Answer : I think is capable. 

16. What features should be added at of Undiksha Moodle E-Learning 

platform? 

Answer : In my opinion by using the Undiksha moodle e-learning platform, 

how to learn is easier so it’s easy to review the previous lesson. 
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Student 6 (Literal Reading) 

1. How does Undiksha Moodle E-Learning platform influence your learning 

process of reading and writing skills courses? 

Answer : The first one is by making it easier for students to find and reach 

the material that has been given by the lecturer and applied on e-learning 

according to the meeting.  

2. When do you find difficulties in operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : when the signal is having problem and sometime there is an error 

system when opening Undiksha moodle e-learning platform. 

3. What electronic devices support you better when operating Undiksha 

Moodle E-Learning platform in the learning process of reading and writing skills 

courses? 

Answer : in the learning process of four skill courses is I usually use my 

cellphone because it is like and I can open e-learning anytime. 

4. What are the benefits in using Undiksha Moodle E-Learning platform in 

the learning process of reading and writing skills courses? 

Answer : in my opinion the advantage is that it becomes easier for me to 

access any material provided by the lecturer and also be able to see whether my 

attendance has been fulfilled or not. 

5. How is your experience in learning reading and writing skills courses 

remotely by using Undiksha Moodle E-Learning platform? Is it useful or not? 

Answer : very useful and effective because it makes easier to collect 

assignment. 

6. Have you found invalid resources of reading and writing skills courses 

given by the lecturer in Undiksha Moodle E-Learning platform? 

Answer : I haven’t found invalid resources of four skills given by the 

lecturer in Undiksha moodle e-learning platform. 
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7. Does Undiksha Moodle E-Learning platform help you learn individually 

in the learning process of reading and writing skills courses? Why? 

Answer : in my opinion is very helpful because it easier to get a journal and 

read back a material that given by the lecturer.  

8. Have you ever plagiarized your friend’s work in using Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Give the reason! 

Answer : I never plagiarized my friends’ work in using Undiksha moodle e-

learning platform because plagiarism percentage of assignment will be checked, 

moreover in the writing assignment. 

9. How the due date motivates you to accomplish assignments punctually in 

the learning process of reading and writing skills courses? 

Answer : with the due date I more excited when making assignment and do 

not waste many times to do useless activity. 

10. What is your opinion about the use of Undiksha Moodle E-Learning 

platform which cannot do auto refresh?  

Answer : it doesn’t matter because sometime there is a system that can 

automatically refresh, it will eliminate the work that I have done. 

11. Do you have any experiences in entering reading and writing skills courses 

since Undiksha Moodle E-Learning platform doesn’t need any approval code? 

Answer : I never have any experience in attended the course related four 

skills courses in Undiksha moodle e-learning platform. 

12. What are the challenges did you find when utilizing Undiksha Moodle E-

Learning platform in the learning process of reading and writing skills courses? 

Answer : the challenge that I found, when utilizing Undiksha moodle e-

learning platform is limitation of signal that I used in my house. 

13. Do you participate actively in the discussion sessions of Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 
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Answer : yes, I am very active because my activity is also checked by the 

lecturer. 

14. Did you found any issues when operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : the same thing as the twelfth point is the limited of internet signal 

in my house other than that sometime the system experience interference because 

over access made me unable to open Undiksha moodle e-learning system. 

15. Does the programmer capable in maintaining your problem in operating 

Undiksha Moodle E-Learning platform? 

Answer : to overcome the fullness of accessing Undiksha e-learning, 

programmers were able to handle it well.  

16. What features should be added at of Undiksha Moodle E-Learning 

platform? 

Answer : so far, my opinion, the feature in Undiksha moodle e-learning 

platform is good but there is a feature that must be added in Undiksha moodle e-

learning platform is a feature to see how many students participate the source. So 

that, we don’t have to calculate the number of our participation in discussion 

manually.
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Student 9 (Essay Writing) 

1. How does Undiksha Moodle E-Learning platform influence your learning 

process of reading and writing skills courses? 

Answer : Undiksha e-learning makes it easy for students to access material 

anywhere. In addition, lectures can also provide learning material into the system 

and students can access it anytime and anywhere. 

2. When do you find difficulties in operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : sometimes the system can be error at that time. 

3. What electronic devices support you better when operating Undiksha 

Moodle E-Learning platform in the learning process of reading and writing skills 

courses? 

Answer : PC or Handphone. 

4. What are the benefits in using Undiksha Moodle E-Learning platform in 

the learning process of reading and writing skills courses? 

Answer : Undiksha moodle e-learning platform is easy to access with 

mobile phone and we can access it anywhere and aytime. 

5. How is your experience in learning reading and writing skills courses 

remotely by using Undiksha Moodle E-Learning platform? Is it useful or not? 

Answer : Undiksha moodle e-learning platform really help us in this online 

course situation because this platform is really easy to use. 

6. Have you found invalid resources of reading and writing skills courses 

given by the lecturer in Undiksha Moodle E-Learning platform? 

Answer : No, I’m not. 

7. Does Undiksha Moodle E-Learning platform help you learn individually 

in the learning process of reading and writing skills courses? Why? 
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Answer : yes, of course. Because our lecturers usually provide the courses 

material in Undiksha moodle e-learning platform and we can access it everytime.  

8. Have you ever plagiarized your friend’s work in using Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Give the reason! 

Answer : No, I’m not. Because in University, plagiarism is not allowed. 

9. How the due date motivates you to accomplish assignments punctually in 

the learning process of reading and writing skills courses? 

Answer : deadline in some tasks make us know what we should do first and 

we can make our target to finish that task. 

10. What is your opinion about the use of Undiksha Moodle E-Learning 

platform which cannot do auto refresh?  

Answer : I think it’s very uncomfortable because we need to refresh it by 

ourselves  

11. Do you have any experiences in entering reading and writing skills courses 

since Undiksha Moodle E-Learning platform doesn’t need any approval code? 

Answer : No, I’m not. 

12. What are the challenges did you find when utilizing Undiksha Moodle E-

Learning platform in the learning process of reading and writing skills courses? 

Answer : sometimes, the system of Undiksha moodle e-learning platform 

can be error and it takes time to repair it. 

13. Do you participate actively in the discussion sessions of Undiksha Moodle 

E-Learning platform in the learning process of reading and writing skills courses? 

Answer : sometimes. 

14. Did you found any issues when operating Undiksha Moodle E-Learning 

platform in the learning process of reading and writing skills courses? 

Answer : No, I’m not. 
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15. Does the programmer capable in maintaining your problem in operating 

Undiksha Moodle E-Learning platform? 

Answer : Yes  

16. What features should be added at of Undiksha Moodle E-Learning 

platform? 

Answer : I think deadline reminder is very useful. 

 

 

 

 

 


