
 
 

 
 

AN ANALYSIS OF 4C SKILLS IN TEACHING ENGLISH 

USING MOODLE AT THE INTERNATIONAL TOURISM AND 

BUSINESS INSTITUTE 

 

 

THESIS 

 

 

 

by 

I MADE DRATI NALANTHA 

NIM. 1929081023 

 

 

 

  

 

 

 

 

 

 

 

GANESHA UNIVERSITY OF EDUCATION 

GRADUATE PROGRAM 

LANGUAGE EDUCATION 

August 2020 



 

i 
 

 

This thesis by I Made Drati Nalantha, has been revised and approved for  

Thesis Examinations. 

 

  

Denpasar, 10 July 2021 

Supervisor I, 

 
Prof. Dr. Ni Nyoman Padmadewi, M.A. 

NIP. 19620202 198803 2 001 

Supervisor II, 

 

 

 

 

 

Prof. Dra. Luh Putu Artini, M.A., Ph.D. 

NIP 19640714 198810 2 001 



 

 
 

Master Thesis in Education: Language Education Study Program 

Approved on: July 14, 2021 

 

 

by Board of Examiners 

 

 

 

........................................, Chairman (Prof. Dr. Ni Nyoman Padmadewi, M.A.) 

 NIP 196202021988032001 

 

 

 

 

........................................, Member (Prof. Dr. Ni Nyoman Padmadewi, M.A.) 

 NIP 196202021988032001 

 

 

 

 

........................................, Member (Prof. Dr. I Made Ratminingsih, M.A.)  

 NIP 196609081991022002 

 

 

 

 

........................................, Member (Dr. Putu Suarcaya, S.Pd., M.Sc.) 

 NIP 197310032000121001 

 

 

 

 

........................................, Member (Prof. Dra. Luh Putu Artini, M.A., Ph.D.) 

 NIP 196407141988102001 

 

 

 

 

........................................, Member (Prof. Dr. Ni Nyoman Padmadewi, M.A.) 

 NIP 196202021988032001  
  



 

 
 

Denpasar, 21 Juni 2021 

Who make the statement, 

 

 

 

 

I Made Drati Nalantha 

STATEMENT LETTER 

 

I hereby honestly state that this Post Graduate Thesis in Education that is 

written as partial requirement for the degree of Master in Education is my own 

work. All the information contained in this thesis which is derived from the work 

of others had been given an award by citing the name of the source authors correctly 

according to the academic norms, rules and ethics. 

If it is discovered in the future that a portion or the whole thesis is not my 

original work or that there is a case of plagiarism, I willingly accept the 

consequence of my academic title withdrawal and other sanctions as postulated by 

Indonesian National Law. 

 



 

i 
 

ACKNOWLEDGEMENTS 

 

The writer would like to express his greatest gratitude to the Almighty God, 

Ida Sang Hyang Widhi Wasa, for the blessing so that this research paper entitled 

“The Effect of Big Book as Teaching Media on The Third Grade Students’ Reading 

Comprehension in South Bali” could be accomplished in time. The writer also 

would like to thank to number of people who offered invaluable support, time, 

assistance, patience, suggestion and guidance during the accomplishment of this 

research paper. 

The deepest gratitude to Prof. Dr. Ni Nyoman Padmadewi, M.A. as the first 

supervisor who had given guidance, inspiring ideas, advices, as well as motivations 

that help the writer a lot in finishing this research paper. Another gratitude goes to 

Prof. Dra. Luh Putu Artini, M.A., Ph.D. as the second supervisor and also as the 

academic supervisor for the beneficial feedbacks, valuable guidance, helpful 

advices, and countless time in helping the writer a lot in finishing this research 

paper. Also, gratitude to all lecturers of English Language Education for giving the 

writer precious knowledge, experiences, advices, suggestions, and motivations 

during the past two years. 

Appreciation is expressed to Dr. I Made Sudjana, SE., MM. as the head of 

The International Tourism dan Business Institute who had given permission, 

information, hospitality, and kindness to the writer in the process of collecting data. 

The gratefulness is expressed to the English lecturers at The International Tourism 

dan Business Institute, Dika Pranadwipa Koeswiryono, M.Pd and Muhamad Nova, 

M.Pd. who were willing to be the participants in this study. 

Further, the writer would like to express his sincere gratitude to his great 

father, I Nyoman Candra, whose love is never ending and whose prayer is always 

with the writer. Thank you for always giving the best for the writer’s education. 

Thank you for never being tired in supporting the writer emotionally and 

financially. The writer could not say anything toward all the efforts that he did in 

order to see the writer standing in this phase. Also, thanks to the writer’s big brother, 

I Wayan Drati Suryantha, who is always there and positively in supporting the 

writer no matter what, giving the solution when the writer is in trouble and rising 

the writer up when the writer falls down. The writer is so blessed having this kind 

of awesome family. 

Special thanks are dedicated for Ni Made Ayu Riska Ananda Putri who 

always supporting the writer no matter what and always there when the writer needs 

her. Thank you for always motivating and holding the writer’s hands during the 

hard times in accomplishing this thesis. 

Furthermore, the writer also dedicates many thanks to all people that the 

writer cannot mention one by one. The writer hopes that this research paper can be 



 

ii 
 

useful and beneficial for the development of English language teaching-learning 

process. The writer really appreciated any constructive criticism, suggestion, and 

feedbacks that are needed for the improvement of this research paper. Thank you 

and May God always bless us. 

 

 

       Denpasar, 21 Juni 2021 

 

 

 

 

       I Made Drati Nalantha 

 



 

vi 
 

TABLE OF CONTENTS 

ACKNOWLEDGEMENTS ................................................................................................. i 

ABSTRACT ....................................................................................................................... iii 

TABLE OF CONTENTS ................................................................................................... vi 

LIST OF TABLES ........................................................................................................... viii 

TABLE OF FIGURES ....................................................................................................... ix 

APPENDIX LIST .............................................................................................................. xi 

CHAPTER I ........................................................................................................................ 1 

INTRODUCTION .............................................................................................................. 1 

 Research Background ......................................................................................... 1 

 Identification of Problems ................................................................................... 7 

 Research Questions ............................................................................................. 8 

 Research Objective ............................................................................................. 8 

 Research Significance ......................................................................................... 8 

 Research Scope ................................................................................................... 9 

CHAPTER II ..................................................................................................................... 10 

LITERATURE REVIEW ................................................................................................. 10 

 Theoretical Review ........................................................................................... 10 

2.1.1 Twenty First Century Education ...................................................................... 10 

2.1.2 4C skills in 21st century education .................................................................. 17 

2.1.3 Learning Media ................................................................................................ 24 

2.1.4 Learning Management System ......................................................................... 26 



 

vii 
 

2.1.5 Moodle ............................................................................................................. 29 

2.1.6 Description of English Language Teaching at The International Tourism and 

Business Institute ...................................................................................................... 35 

 Empirical Review .............................................................................................. 36 

CHAPTER III ................................................................................................................... 44 

RESEARCH METHODS ................................................................................................. 44 

 Research Design ................................................................................................ 44 

 Subject of the Research ..................................................................................... 44 

 Research Procedures ......................................................................................... 46 

 Data Collection ................................................................................................. 47 

 Data Analysis Process ....................................................................................... 51 

CHAPTER IV ................................................................................................................... 56 

RESEARCH FINDINGS .................................................................................................. 56 

4.1 Findings............................................................................................................. 56 

4.1.1 How 4C skills are inserted in the teaching and learning process using Moodle 

in teaching English at the International Tourism and Business Institute .................. 56 

4.1.2 The problems faced by the teacher in teaching process to insert the 4C skills 

using Moodle at The International Tourism and Business Institute........................ 112 

4.1.3 Teachers’ opinions about the implementation of 4C skills in teaching English 

using Moodle at The International Tourism and Business Institute........................ 120 

4.2 Discussion ....................................................................................................... 128 

4.2.1 How 4C skills are inserted in the teaching and learning process using Moodle 

in teaching English at the International Tourism and Business Institute ................ 128 



 

viii 
 

4.2.2 The problems faced by the teacher in teaching process to insert the 4C skills 

using Moodle at The International Tourism and Business Institute........................ 138 

4.2.3 Teachers’ opinions about the implementation of 4C skills in teaching English 

using Moodle at The International Tourism and Business Institute........................ 143 

4.3 Research Implications ..................................................................................... 146 

CHAPTER V .................................................................................................................. 147 

SUMMARY, CONCLUSION AND SUGGESTION..................................................... 147 

5.1 Summary ......................................................................................................... 147 

5.2 Conclusion ...................................................................................................... 149 

5.3 Suggestion ....................................................................................................... 151 

REFERENCES ............................................................................................................... 153 

APPENDIX ..................................................................................................................... 166 

 



 

viii 
 

LIST OF TABLES 

 

TABLE 1. LEVEL OF CREATIVE THINKING .............................................................. 20 

TABLE 2. SUMMARY OF HOW CRITICAL THINKING IS INSERTED .............................. 57 

TABLE 3. SUMMARY OF HOW CREATIVE THINKING IS INSERTED ............................. 73 

TABLE 4. SUMMARY OF COLLABORATION IS INSERTED .......................................... 81 

TABLE 5. SUMMARY OF COMMUNICATION IS INSERTED .......................................... 92 

TABLE 6. SUMMARY OF PROBLEMS FACED BY LECTURERS .................................. 112 



 

ix 
 

TABLE OF FIGURES 

 

FIGURE 1. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=34474) ....... 63 

FIGURE 2. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (2) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=18384) ....... 64 

FIGURE 3. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (3) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=17720) ....... 65 

FIGURE 4. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (FORUM SESSION) 

(SOURCE; HTTPS://E-LEARNING.IPB-

INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=12103) ........................................... 66 

FIGURE 5. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (QUESTION AND 

ANSWER SESSION) (SOURCE; HTTPS://E-LEARNING.IPB-

INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=34473) ............................................... 67 

FIGURE 6. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (6) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=10313) ... 68 

FIGURE 7. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (7) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=2682) ..... 69 

FIGURE 8. SCREEN CAPTURE E-LEARNING ACTIVITY ON ZOOM (SOURCE; 

HTTPS://US04WEB.ZOOM.US/J/3874619986?PWD=RLHKL3PRSTBTTNFSALNY

EKVWEFBRQT09) ........................................................................................ 70 

FIGURE 9. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (7) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=10266) ... 77 

FIGURE 10. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (8) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=11879) ... 78 

FIGURE 11. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (9) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=57473) ....... 79 

FIGURE 12. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (10) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=10266) ... 85 

FIGURE 13. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (11) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=8516) ..... 86 



 

x 
 

FIGURE 14. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (11) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=55982) ....... 87 

FIGURE 15. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (12) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=28105) ... 88 

FIGURE 16. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (13) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=97380) ....... 89 

FIGURE 17. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (14) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=8956) ..... 91 

FIGURE 18. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (15) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=322) ..... 100 

FIGURE 19. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (16) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=55797) ..... 103 

FIGURE 20. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (17) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/DISCUSS.PHP?D=8956) ... 106 

FIGURE 21. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (18) (SOURCE; 

HTTPS://US04WEB.ZOOM.US/J/76607739675?PWD=L0MZEHLSYUZ5WXHTU1

R4MGCVAWJNQT09) ................................................................................. 109 

FIGURE 22. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (19) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/MOD/FORUM/VIEW.PHP?ID=13016) ..... 111 

FIGURE 23. SCREEN CAPTURE E-LEARNING ACTIVITY ON MOODLE (20) (SOURCE; 

HTTPS://E-LEARNING.IPB-INTL.AC.ID/COURSE/VIEW.PHP?ID=693) ................ 127 



 

xi 
 

APPENDIX LIST 

 

 

APPENDIX 1 INTERVIEW GUIDELINE ........................................................................................... 166 

APPENDIX 2 OBSERVATION SHEET ............................................................................................. 168 

APPENDIX 3 LESSON PLAN CHECK LIST ..................................................................................... 169 

APPENDIX 4 TRANSCRIPT OF INTERVIEW WITH THE FIRST LECTURER ......................................... 170 

APPENDIX 5 TRANSCRIPT OF INTERVIEW WITH THE SECOND LECTURER ..................................... 181 

 

 

 

 


