
 

i 

 

STUDENTS’ PERCEPTION ON GOOGLE 

CLASSROOM USE IN ENGLISH INSTRUCTION AT 

NINTH-GRADE STUDENTS AT SMP N 2 SUKASADA 

 

 

      

OLEH 

NI PUTU JUNI ARI 

NIM 1712021253 

 

 

JURUSAN BAHASA ASING 

FAKULTAS BAHASA DAN SENI 

UNIVERSITAS PENDIDIKAN GANESHA 

SINGARAJA 

2021 



 

ii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

iii 

 

STUDENTS’ PERCEPTION ON GOOGLE CLASSROOM USE IN 

ENGLISH INSTRUCTION AT NINTH-GRADE STUDENTS AT SMP N 2 

SUKASADA 

 

SKRIPSI 

 

Diajukan kepada 

Universitas Pendidikan Ganesha 

Untuk Memenuhi Salah Satu Persyaratan dalam Menyelesaikan  

Program Sarjana Pendidikan Bahasa Inggris  

 

 

Oleh 

Ni Putu Juni Ari 

NIM 1712021253 

 

 

 

JURUSAN BAHASA ASING 

FAKULTAS BAHASA DAN SENI  

UNIVERSITAS PENDIDIKAN GANESHA 

SINGARAJA 

2021 

 



 

iv 

 

 



 

v 

 

 



 

vi 

 

 

 



 

vii 

 

 



 

viii 

 

ACKNOWLEDGEMENTS 

 

The writer would like to express the greatest gratitude to the almighty God, Ida Sang 

Hyang Widhi Wasa for the blessing so that this research paper entitled “Students’ perception 

on Google Classroom use in English instruction at ninth-grade students at SMP N 2 

Sukasada” could be accomplished on time. The writer also would like to thank the 

surrounded people who offer invaluable assistance, support, guidance, and suggestion during 

the accomplishment of this research paper: 

1. Luh Diah Surya Adnyani, S.Pd. M.Pd. as the coordinator of English education 

department and as the examiner of this research paper. 

2. Dr. Ni Luh Putu Eka Sulistia Dewi, S.Pd. M.Pd. as the first supervisor who has kindly 

given valuable guidance, inspiring ideas, advice, feedback,  and motivation that help 

the writer a lot in finishing this research paper. 

3. Dewa Ayu Eka Agustini, S.Pd. M.S. as the second supervisor for the beneficial 

feedback and valuable guidance that very helpful in finishing this research paper. 

4. My parents and all of my family members for always give me motivation and support 

in finishing this research paper. 

5. All of the teachers and students in SMP N 2 Sukasada kindly give me permission and 

information in the process of collecting data. 

 

Finally, the writer hopes this research paper can be beneficial in education 

especially in the teaching and learning process by using Google Classroom. The 

writer appreciates constructive criticism, suggestion, and feedback for the 

improvement of this research paper. 

 

      Singaraja, 19 Juli 2021 

 

 

 

Ni Putu Juni Ari 

 



 

xi 

 

 

Table of Contents 

 

ACKNOWLEDGEMENTS ................................................................................................... viii 

ABSTRACT .............................................................................................................................. ix 

ABSTRAK ................................................................................................................................. x 

Table of Contents ...................................................................................................................... xi 

List of Tables .......................................................................................................................... xiv 

List of Appendices ................................................................................................................... xv 

CHAPTER I ............................................................................................................................... 1 

INTRODUCTION ..................................................................................................................... 1 

1.1 Background of the study ............................................................................................. 1 

1.2 Identification of the problem ....................................................................................... 5 

1.3 Limitation of the study ................................................................................................ 5 

1.4 Research questions ........................................................................................................... 5 

1.5 Purpose of the study .................................................................................................... 5 

1.6 Significance of the study ............................................................................................. 6 

1.6.1 Theoretical significance ................................................................................................ 6 

1.6.2 Practical significance ........................................................................................... 6 

CHAPTER II .............................................................................................................................. 7 

Review of the Literature ............................................................................................................ 7 

2.1 Theoretical review ....................................................................................................... 7 

2.1.1 Perception ............................................................................................................ 7 

2.1.2 Students’ perception ................................................................................................ 9 

2.1.3 Online learning ........................................................................................................ 9 

2.1.4 Online platforms in learning during the pandemic ................................................ 10 

a. Edmodo ..................................................................................................................... 11 

b. WhatsApp .................................................................................................................. 11 

c. Google Classroom ..................................................................................................... 11 

2.1.5 English Instruction ................................................................................................. 17 

2.2 Empirical Review ...................................................................................................... 17 

CHAPTER III .......................................................................................................................... 21 



 

xii 

 

Research Methodology ............................................................................................................ 21 

3.1 Research Design ........................................................................................................ 21 

3.2 Population and sample .............................................................................................. 22 

3.3 Method and instrument of data collection ................................................................. 24 

3.3.1. Survey ..................................................................................................................... 24 

3.3.2 Interview .................................................................................................................. 29 

3.4 Method and technique of data analysis ..................................................................... 33 

3.4.1. Descriptive statistics ............................................................................................... 33 

3.4.2. Flow model analysis ............................................................................................... 33 

CHAPTER IV .......................................................................................................................... 35 

Finding and Discussion ............................................................................................................ 35 

4.1 Finding ........................................................................................................................... 35 

4.1.1 Students’ perception on Google Classroom in English Instruction ......................... 35 

4.1.1.1 The students’ perception on Google Classroom in English instruction in term of 

students’ access................................................................................................................. 38 

4.1.1.2 The students’ perception on Google Classroom in English instruction delivery . 39 

4.1.1.3 The students’ perceptions on the usefulness of Google Classroom in English 

instruction ......................................................................................................................... 40 

4.1.1.4 The students’ perception of Google Classroom in English instruction in term of 

connectivity ...................................................................................................................... 41 

4.1.2 Students’ challenges in using Google Classroom in English Instruction ................ 42 

4.1.2.1 Students’ challenge in using Google Classroom in English instruction in term of 

students’ access to Google Classroom .............................................................................. 43 

4.1.2.1.2 The students’ challenge in using Google Classroom in English instruction in 

terms of instruction delivery ............................................................................................. 45 

4.1.2.1.3 The students’ challenge in using Google Classroom in terms of connectivity . 46 

4.2 Discussion ...................................................................................................................... 49 

4.2.1 Discussion of the students’ perception on Google Classroom in English instruction

 .......................................................................................................................................... 49 

4.2.1.1 Students’ perception on Google Classroom in English instruction in term of 

students’ access................................................................................................................. 50 

5.2.1.2 Students’ perception on Google Classroom in English instruction in term of 

instruction delivery ........................................................................................................... 50 

5.2.1.3 Students’ perception on Google Classroom in English instruction in term of the 

usefulness of Google Classroom ...................................................................................... 51 



 

xiii 

 

5.2.1.4 Students’ perception on Google Classroom in English instruction in term of 

connectivity ...................................................................................................................... 52 

4.2.1 Discussion of students’ challenges in using Google Classroom in English 

instruction ......................................................................................................................... 53 

5.2.2.1 Students’ challenges in using Google Classroom in English instruction in term of 

students’ access................................................................................................................. 53 

5.2.2.2 Students’ challenges in using Google Classroom in English instruction in term of 

Instruction delivery ........................................................................................................... 54 

5.2.2.3 Students’ challenges in using Google Classroom in English instruction in term of 

connectivity ...................................................................................................................... 55 

5.2.1 Implications ........................................................................................................... 56 

CHAPTER V ........................................................................................................................... 57 

Conclusion and Suggestion ...................................................................................................... 57 

5.1 Conclusion ...................................................................................................................... 57 

5.2 Suggestion ...................................................................................................................... 57 

References ................................................................................................................................ 59 

APPENDICES ......................................................................................................................... 64 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xiv 

 

List of Tables 

Table 3. 1. The distribution of the population ......................................................................... 22 

Table 3. 2. The distribution of the sample in quantitative data ................................................ 23 

Table 3. 3. The scales and items of the questionnaire ............................................................. 25 

Table 3. 4. The content validity of the questionnaire .............................................................. 27 

Table 3. 5. The empirical validity of questionnaire ................................................................. 28 

Table 3. 6. Reliability of the questionnaire .............................................................................. 29 

Table 3. 7. The scales and items of the interview guide .......................................................... 30 

Table 3. 8. The content validity of the interview guide ........................................................... 32 

Table 3. 9. The criteria of perception ....................................................................................... 33 

Table 4. 1. The percentage on the students’ perception on Google Classroom in English 

Instruction………………………………………………………………....…………………35 

Table 4. 2. Students’ perception on Google Classroom in English instruction in term of 

students’ access ........................................................................................................................ 38 

Table 4. 3. Students’ perception on Google Classroom in English instruction delivery ......... 39 

Table 4. 4. Students’ perception on the usefulness of Google Classroom in English instruction

.................................................................................................................................................. 40 

Table 4. 5. Students’ perception on Google Classroom in English instruction in term of 

connectivity .............................................................................................................................. 41 

 

 

 

 

 

 

 

 

 

 



 

xv 

 

List of Appendices 

Appendix 1. Correlations of 18 items in the questionnaire ..................................................... 65 

Appendix 2. Reliability statistics of 18 items of the questionnaire ......................................... 69 

Appendix 3. Students‘ perception of Google Classroom in English instruction ..................... 69 

Appendix 4. Data analysis of Students’ perception on Google Classroom in English 

instruction in terms of students’ access (INDICATOR 1). It was analyzed by using Microsoft 

Excel 2016. .............................................................................................................................. 74 

Appendix 5. Data analysis of Students’ perception on Google Classroom in English 

instruction in terms of instruction delivery (INDICATOR 2). It was analyzed by using 

Microsoft Excel 2016. .............................................................................................................. 77 

Appendix 6. Data analysis of Students’ perception on Google Classroom in English 

instruction in terms of Google Classroom’s usefulness (INDICATOR 3). ............................. 80 

Appendix 7. Appendix 7. Data analysis of Students’ perception of Google Classroom in 

English instruction in terms of connectivity (INDICATOR 4). It was analyzed by using 

Microsoft Excel 2016. .............................................................................................................. 83 

Appendix 8. Screenshot of the interview regarding students’ challenge in using Google 

Classroom in English instruction in terms of students’ access: ............................................... 86 

Appendix 9. Screenshot of the interview regarding students ‘challenge in using Google 

Classroom in English instruction in terms of English instruction delivery ............................. 88 

Appendix 10. Screenshot of the interview regarding Students ‘challenge in using Google 

Classroom in English instruction in terms of connectivity: ..................................................... 89 

Appendix 11. Research accomplishment letter ........................................................................ 91 

 

 

 

 

 

 

 


