LAMPIRAN-LAMPIRAN

Lampiran 1. Pedoman Wawancara

Berikut daftar pertanyaan wawancara terhadap subjek penelitian:

1. Apasaja product knowledge yang dimiliki Bali Paragon Resort Hotel?

2. Apa saja dampak yang paling dirasakan Bali Paragon Resort Hotel akibat
pandemi COVID-19?

3. Apa dampak pandemi COVID-19 terhadap karyawan Bali Paragon Resort
Hotel?

4. Bagaimana Bali Paragon Resort Hotel menghadapi persaingan di masa
pandemi?

5. Bagaimana strategi pemasaran yang diterapkan Bali Paragon Resort Hotel di
masa pandemi?
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Lampiran 2 Product Knowledge Hotel

1. Rooms

Deluxe King Bed Deluxe Twin Bed

Deluxe Garden View Acces

Deluxe Triple Bed Suite Room




Master Suite Uluwatu

2. Restaurant

Tablespoon

Master Suite Udayana

Blackmud

3. Meeting Room

MEETINGS
AND
EVENTS

Blackmud Lounge Bar
ing 4 touch of modern

1t made up the

and leisure with the Wi-fi conn
tion and LCD TV. Enjoy the enter-

fainment and innovative cocktails
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4. Butter & Scrub SPA

2. Business Center
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3. Kids Club

POOL
AND
FUN ACTIVITIES
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4. Lobby Lounge

6. Genio Apps

STAY WITH COMFORT -~ ONLINE ASSISTANT
24 HOURS WITH GENIO APPS

h the GENIO APPS,
mize dire

Stay safe - Keep travel

FRIENDLY USER
EASY ACCESS

GENIO APPS
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Lampiran 3 Promotion dan Package

Family day pass promotion
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