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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui implementasi Corporate Social 

Responsibility (CSR) dilihat dari dimensi sustainability, accountability, dan 

transparency pada PT. Indocitra Jaya Samudera, di Dusun Ketapang, Desa 

Pengambengan, Kecamatan Negara, Kabupaten Jembrana.Jenis penelitian yang 

digunakan adalah deskriptif kualitatif. Subjek penelitian ini adalah PT. Indocitra Jaya 

Samudera dan objek penelitiannya adalah masyarakat sekitar yang menerima CSR. 

Metode Pengumpulan data yang digunakan di dalam penelitian ini menggunakan 

metode wawancara, observasi, serta dokumentasi. Teknik analisis datanya 

menggunakan analisis deskriptif. Hasil penelitian yang diperoleh adalah implementasi 

Corporate Social Responsibility (CSR) dilihat dari dimensi sustainabilitysudah 

dilaksanakan dengan beberapa program yang telah berjalan yaitu bak sampah, 

penanaman pohon disekitaran pantai serta pemberian bingkisan hari-hari besar 

keagamaan dan bantuan tempat ibadah. Dari dimensi accountabilitysudah dilakukan 

menurut pemaparan bagian intern namun kegiatan yang terlihat belum adanya 

kegiatan yang jelas, kedepan agar menjadi bahan evalusi dan perbaikan. implementasi 

(CSR) dilihat dari dimensi transparencysudah dilakukan namun masih perlunya 

peningkatan terkait hal tersebut. 

 

 

Kata kunci : CSR; Keberlangsungan; Akuntabilitas; Transparansi 

 

 

 

 

 

 

 

 

 

 

 



 

 

IMPLEMENTATION OF CORPORATE SOCIAL RESPONSIBILITY 

(CSR) AT PT. INDOCITRA JAYA SAMUDERA, IN KETAPANG hamlet, 

PENGAMBENGAN VILLAGE, STATE DISTRICT, JEMBRANA 

REGENCY 

 

 

By 

I Made Yogi Iswara Suardana, NIM 1417011046 

Economic Education Study Program 

 

ABSTRACT 

 

This study aims to determine the implementation of Corporate Social 

Responsibility (CSR) seen from the dimensions of sustainability, accountability, 

and transparency at PT. Indocitra Jaya Samudera, in Ketapang Hamlet, 

Pengambengan Village, Negara District, Jembrana Regency. The type of research 

used is descriptive qualitative. The subject of this research is PT. Indocitra Jaya 

Samudera and its object of research are local communities who receive CSR. 

Methods of collecting data used in this study using interviews, observation, and 

documentation. The data analysis technique used descriptive analysis. The results 

obtained are the implementation of Corporate Social Responsibility (CSR) seen 

from the sustainability dimension. It has been implemented with several programs 

that have been running, namely garbage bins, planting trees around the beach and 

giving gifts for religious holidays and assistance for places of worship. From the 

accountability dimension, it has been carried out according to the presentation of 

the internal division, but the activities that appear to have no clear activities, in the 

future, will be used as material for evaluation and improvement. implementation 

(CSR) seen from the transparency dimension has been carried out but still needs 

improvement in this regard. 
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