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CHAPTER I 

INTRODUCTIONS 

 

1.1 Background of Study 

The curriculum of Diploma 3 English Study Program, Department of Foreign 

Language, Faculty of Languages and Arts, Ganesha University of Education has 

several ESP (English for Specific Purposes) courses which are taught including 

English for Food and Beverage Service, Basic English for Front Office, Advanced 

English for Front Office, Basic English for Guiding, English for Telephone 

Operator, English for Sales and Marketing and Advanced English for Guiding. 

(Pedoman Studi, 2016). 

In supporting learning one of ESP (English for Specific Purposes) lessons, 

especially English for Food and Beverage Service, it is necessary to have supporting 

teaching materials that need to be used in teaching. Of course, these learning 

support materials are useful for helping students in learning and teacher or lecturer 

in teaching to understand better the words needed in these subjects. Food and 

beverage service is part of the food and beverage department. The food and 

beverage service has to be in charge of providing services in the form of serving 

food and drinks to guests. The types of drinks served included mixed drinks (Jeje, 

2019).  

Based on the observation and experienced in learning English for Food and 

Beverage Service, no dictionary was used. The teaching materials used are modules 

and several videos about food and beverage service. Usually, the lecturer gives 

students directions to look for the material needed first and will be presented then 

evaluated by the lecturer and given additional justification and material. After that, 

it is practiced directly. The lecturer also provides real examples of the tools used in 

the field of food and beverage service.   

Since there was no dictionary used, it was important to develop a dictionary, 

particularly for Food and Beverage Service. This dictionary can later make the 

students easier to learn and interpret the terms or terminologies in Food and 
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Beverage Service. In addition, of course, it can expand skills and knowledge in the 

Food and Beverage Service field, which will also be very useful in the world of 

works such as Restaurants, Hotels, Bar, Cruise Ship, Airlines, Trains, Companies, 

Schools, Colleges, Hospitals, Prisons, etc. Therefore this research was aimed to 

make a dictionary of English for Food and Beverage Service that can be used not 

only for the student of Diploma 3 English Study Program but also for students who 

learn English for the hospitality industry. 

 

1.2 Scope of the Study 

This study was about the developing dictionary for English for Food and 

Beverage Service. This study created a dictionary that can help interpret English 

words or terms, specifically English for Food and Beverage Service. This dictionary 

also included pictures to make it easier to understand and remember the terms or 

vocabularies used in the field of Food and Beverage Service. 

 

1.3 The Statement of Problem 

Based on the study’s background above, the following questions can be 

formulated for this study: 

1.3.1 What terms or vocabulary are covered in English for Food and Beverage 

Service? 

1.3.2 How to develop a dictionary for English for Food and Beverage Service?  

 

1.4 Objectives of the Study 

Based on the problem statements above, the objectives of this study can be 

defined as follows: 

1.4.1 To identify the terms or vocabulary covered in English for Food and 

Beverage Service.  

1.4.2 To develop a dictionary for English for Food and Beverage Service.  

 

1.5 Significance of the Study  

The study's results were expected to be beneficial as follows: 
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1.5.1 To provide a supplement for lecturer and student in teaching and learning 

English for Food and Beverage Service. 

 

1.5.2 To create a dictionary for English for Food and Beverage Service. 

 

 

 

 

 

 

 

 

 

 

 


