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Abstrak  

Tujuan dari penelitian ini adalah untuk mengetahui efektivitas penerapan 

restrukturisasi kredit terhadap penurunan Non Performing Loan (NPL) pada masa 

pandemi covid-19 di PT.BPR Kintamani Perdana.Penelitian ini merupakan 

penelitian deskriptif kualitatif.Sumber data yang digunakan dalam penelitian ini 

adalah data primer dan data sekunder.Teknik pengumpulan data dalam penelitian 

ini yaitu melalui wawancara dan dokumentasi.Teknik analisis data dalam 

penelitian ini melalui reduksi data, sajian data, verifikasi dan kesimpulan. 

Hasil penelitian ini menunjukkan bahwa terdapat beberapa tahapan dalam 

penerapan restrukturisasi kredit yang dilakukan di PT.BPR Kintamani Perdana 

yaitu penelitian berkas kredit, mengirim surat teguran, melakukan negosiasi, 

putusan restrukturisasi dan monitoring. Efektivitas penerapan restrukturisasi 

kredit sudah efektif, dapat dilihat pada laporan kolektibilitas kredit yaitu jumlah 

persentase Non Performing Loan (NPL) sebelum dilakukan restrukturisasi kredit 

sebesar 10.90 % dan terjadi penurunan yang signifikan setelah dilakukan 

restrukturisasi kredit yaitu sebesar 1.94%.  

Kata kunci : Efektivitas, Restrukturisasi Kredit, Non Performing Loan. 
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Abstract  

The purpose of this study was to determine the effectiveness of the implementation of 
credit restructuring on the decline in Non Performing Loan (NPL) during the COVID-19 
pandemic at PT. BPR Kintamani Perdana. This research is a qualitative descriptive study. 
Sources of data used in this study are primary data and secondary data. Data collection 
techniques in this study are through interviews and documentation. The data analysis 
technique in this research is through data reduction, data presentation, verification and 
conclusion. 

The results of this study indicate that there are several stages in the application of credit 
restructuring carried out at PT. BPR Kintamani Perdana namely credit file research, 
sending warning letters, negotiating, restructuring decisions and monitoring. The 
effectiveness of the implementation of credit restructuring has been effective, as can be 
seen in the credit collectibility report, namely the total percentage of Non Performing Loan 
(NPL) before credit restructuring was carried out by 10.90% and there was a significant 
decrease after credit restructuring was 1.94%. 
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