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PERNYATAAN

Dengan ini saya menyatakan bahwa karya tulis yang berjudul “The Procedures
And The Language Expressions Used In Handling Guests At The Tourism
Office Of Buleleng Regency” beserta seluruh isinya adalah benar karya sendiri,
dan saya tidak melakukan penjiplakan dan mengutip dengan cara-cara yang tidak
sesuai dengan etika yang berlaku dalam masyarakat keilmuan. Atas pernyataan
ini, saya siap menanggung resiko/saksi yang dijatuhkan kepada saya apabila
kemudian ditemukan adanya pelanggaran atas etika keilmuan dalam karya saya

ini, atau ada klaim terhadap keaslian karya saya ini.
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SEPULUH RIBU RUPIAH__

Putu Hady Suryanatha

NIM 1802041011

24



ACKNOWLEDGEMENT

Above all, the biggest thanks to Ida Sang Hyang Widhi Wasa. Because of

the grace and gifts given to the author, the author was able to complete the final

project with the title “The Procedures And The Language Expressions Used In

Handling Guests At The Tourism Office Of Buleleng Regency”.

The author would also like to thank everyone who has sincerely supported

the author in doing this final project. They include :

1.

Thank you to | Made Suta Paramarta, S.Pd., M.Hum. as supervisor I, and
Putu Ayu Prabawati Sudana, S.Pd., M.Hum. as a second supervisor who
has guided the author in doing this final project.

Thank you to Made Aryawan Adijaya, S.Pd., M.Pd as the head of the
English Diploma 111 study program.

Thank you to all the English Diploma Il lecturers who have guided the
author from the beginning, have taught the author manners, skills,
knowledge, experience and positive things.

Thank you to the Head of the Finance Sub Division of the Buleleng
Tourism Office and the staff who have guided the author during the
process of PKL activities at the Buleleng Tourism Office.

Thank you to all the author’s family who has sincerely prayed and
supported me during this final project.

Thank you to the author's beloved one and friends, they are Dwi Rosita,
Sandy, Oka, Anggi, Ita, and Dewi, who have sincerely helped and
supported the author in doing this final project.

Finally, the author realized that this research is surely far from perfect.

Thus, any suggestions or criticism are welcomed for the best improvement of this

report. The author hopes that this final project can be useful in the future and the

handling guest visit would be better.



Singaraja, 10 July 2020

Putu Hady Suryanatha




TABLE OF CONTENTS

ACKNOWLEDGEMENT ..o i
ABSTRACT .. ii
TABLE OF CONTENTS ... iv
LIST OF TABLES ...t Vi
LIST OF APPENDICES ... oottt Vil
CHAPTER | INTRODUCTION .......iiiiiiiiieiieaitiise et sie s e s eee e 1
1.1 Background OF STUY ......cveieieiiiiieie it sre bt snesne b b 1
1.2 THESEEHENSHORRBIGBIEMISY . ... v RATESITII ;. R, 2
1.3 PUrposes OFf THE STUAY ........c.c.ooeeii ittt e sresnaesre et e e reesneennens 2
1.4 Significance of The StUAY .........cccoviieiieii e 2
CHAPTER Il REVIEW OF RELATED LITERATURE ..o 4
2.1 Departments at the Buleleng Regency Tourism Office .....ccccoevviveiicinennnns 4
2.2 General Procedures in Handling GuUest ViSit ..........ccccovoveeieiiicieciesccee 4
2.3 The Language Expressions Used in Handling GUESt............ccccevevviiieiieennnne 5
2.4 Common Rules of Handling GUESE VISIt .........ccooeiiiriiiniiieeie e 5
CHAPTER 11l RESEARCH METHOD .....occiiiiiiiieieee e 7
3.1 RESLAICH DESIGN ...viiiiiiiiieiete e 7
3.2 SUDJECE OF STUAY ...t 7
3.3 ReSArCh INStIUMENT ... 8

3.4 Data ColBCION. ... oo, 8



3.5 DA ANAIYSIS ... 8

CHAPTER IV FINDINGS AND DISCUSSION .....ccooiiiiiiiiiienie e 10
I T [ T SRR SRSRSS 10
4.2 DISCUSSTON ...ttt etttk b et b e an e an e 13
4.2.1 Procedures and Language Expressions in Front Office Department ......... 13
4.2.2 Procedures and Language Expressions in Financial Department............... 16
CHAPTER V CONCLUSIONS AND SUGGESTIONS............ccoooiiieiiinieeen. 19
5.1 Conclusions: . S . 3 S0 8. LI N FOSI e 19
5.2 SuggesSTiMRST.. %, . SN o, "IN A o SN ... 19
REFEESINISIES Y, . AR/ .\ WA o N .. 20

APP ERUEIEE S —~-SSY ..o, .\ W U0 S v - S =~ R .. 21



LIST OF TABLES

Table 4.1 The Procedures and The Language Expressions of Handling Guest Visit
iN Front Office DepartmMent. ...........coiveiiiie i 10

Table 4.2 The Procedures and The Language Expressions of Handling Guest Visit
IN FInancial Department. .........ocoiiiiiie i 12



LIST OF APPENDICES

Appendix 1 Front Office Department ...........cccccveveiiieieeie s

Appendix 2 Financial Department




