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ABSTRAK 

 

Riset ini bertujuan untuk mengetahui dampak restrukturisasi KUR, 

efektivitas penggunaan dana KUR, modal manusia, modal pelanggan dan modal 

struktural terhadap kinerja keuangan UMKM penggunaan KUR di Kabupaten 

Buleleng di tengah pandemi covid-19 secara parsial dan simultan. Teknik riset 

yang digunakan adalah metode riset kuantitatif dengan informasi penting 

diperoleh dari informasi survei dan menggunakan skala likert.Jumlah populasi 

dalam riset ini adalah UMKM pengguna KUR di Kabupaten Buleleng yang 

tercatat padaDisdagperinkopukm di Kabupaten Bulelengsejumlah 21.577 

UMKM.Sampel riset diselesaikan dengan memakai strategi Isaac dan Michael 

sebesar 352 UMKM. Informasi riset dikumpulkan menggunakan kuesioner yang 

beredar secara online menggunakangoogle form dan disiapkan oleh uji analisis 

regresi linear berganda menggunakan SPSS versi 25. Hasil dari riset ini 

memaparkan bahwa (1) Restrukturisasi KUR memberikan dampak positif dan 

signifikan terhadap kinerja keuangan UMKM yang menggunakan KUR di 

Kabupaten Buleleng di tengah pandemi covid-19; (2) Efektifitas penggunaan dana 

KUR memberikan dampak positif dan signifikan terhadap kinerja keuangan 

UMKM pengguna KUR di Kabupaten Buleleng di tengah pandemi virus corona; 

(3) Human capital memberikan dampak positif dan signifikan terhadap kinerja 

keuangan UMKM pengguna KUR di Kabupaten Buleleng di tengah pandemi 

virus Corona; (4) Customer capital memberikan dampak positif dan signifikan 

terhadap kinerja keuangan UMKM pengguna KUR di Kabupaten Buleleng di 

tengah pandemi virus corona; (5) Structural capital memberikan dampak positif 

dan signifikan terhadap kinerja keuangan UMKM yang memanfaatkan KUR di 

Kabupaten Buleleng di tengah pandemi virus Corona; (6) Restrukturisasi KUR, 

efektifitas penggunaan dana KUR, human capital, customer capital, dan 

structural capital secara simultan memberikan dampak positif dan signifikan 

terhadap kinerja keuangan UMKM pengguna KUR di Kabupaten Buleleng di 

tengah pandemi covid-19. 
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ABSTRACT 

 

This research aims to determine the impact of KUR restructuring, the 

effectiveness of using KUR funds, human capital, customer capital and structural 

capital on the financial performance of MSMEs using KUR in Buleleng Regency 

in the midst of the COVID-19 pandemic partially and simultaneously. The 

research technique used is a quantitative research method with important 

information obtained from survey information and using a likert scale. The total 

population in this research is MSMEs using KUR in Buleleng Regency, which are 

recorded at Disdagperinkopukm in Buleleng Regency with a total of 21,577 

MSMEs. The research sample was completed using Isaac and Michael's strategy 

of 352 MSMEs. Research information was collected using a questionnaire that 

circulated online using google form and prepared by multiple linear regression 

analysis using SPSS version 25. The results of this research explained that (1) 

KUR restructuring had a positive and significant impact on the financial 

performance of MSMEs using KUR in Kabupaten Buleleng in the midst of the 

covid-19 pandemic; (2) The effectiveness of using KUR funds has a positive and 

significant impact on the financial performance of MSMEs using KUR in Buleleng 

Regency in the midst of the corona virus pandemic; (3) Human capital has a 

positive and significant impact on the financial performance of MSMEs using 

KUR in Buleleng Regency in the midst of the corona virus pandemic; (4) 

Customer capital has a positive and significant impact on the financial 

performance of MSMEs using KUR in Buleleng Regency in the midst of the 

corona virus pandemic; (5) Structural capital has a positive and significant 

impact on the financial performance of MSMEs that utilize KUR in Buleleng 

Regency in the midst of the Corona virus pandemic; (6) KUR restructuring, the 

effective use of KUR funds, human capital, customer capital, and structural 

capital simultaneously have a positive and significant impact on the financial 

performance of MSMEs using KUR in Buleleng Regency in the midst of the 

COVID-19 pandemic 
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