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Lampiran 01. Kuesioner Penelitian 

 

PENGARUH RESTRUKTURISASI KUR, EFEKTIVITAS PENGGUNAAN 

DANA KUR DAN INTELLECTUAL CAPITAL TERHADAP KINERJA 

KEUANGAN UMKM PENGGUNA KUR DI KABUPATEN BULELENG 

DITENGAH PANDEMI COVID-19 

 

Responden yang terhormat,  

Saya ucapkan terimakasih sebelumnya karena bapak/ibu/sdr bersedia 

berpartisipasi dalam memperlancar penelitian saya.Adapun penelitian ini 

dilakukan dalam rangka penulisan skripsi sebagai salah satu syarat kelulusan pada 

Program Studi S1 Akuntansi, Universitas Pendidikan Ganesha.Saya menjamin 

kerahasiaan anda sebagai kode etik penelitian. 

Penelitian ini dimaksudkan untuk meneliti pengaruh restrukturisasi KUR, 

efektivitas penggunaan dana KUR dan intellectual capital terhadap kinerja 

keuangan UMKM pengguna KUR di Kabupaten Buleleng ditengah Pandemi 

COVID-19. 

Hormat saya,  

I.Gusti Ayu Sri Prayatninggrum 

I. Identitas Responden  

Nama Usaha   : 

Jenis Usaha   : 

Jenis Kelamin Pemilik Usaha : 

Usia Pemilik Usaha  : 
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Lama Usaha   : 

Tahun restrukturisasi KUR : 

II. Petunjuk Pengisian 

Mohon mengisi kuesioner ini dengan cara memberikan tanda check list pada 

kolom lembar berikut, yaitu dengan memilih alternatif jawaban yang tersedia. 

Ada lima alternatif jawaban, yaitu : 

Sangat Setuju   (SS) =  5 

Setuju    (S)  =  4 

Netral    (N) =  3 

Tidak Setuju   (TS) =  2 

Sangat Tidak Setuju (STS)  =  1 

III. Kuesioner Penelitian 

A. Restrukturisasi KUR 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

1. Saya memperoleh penurunan suku 

bunga kredit saat melaksanakan 

restrukturisasi KUR 

     

2. Saya memperoleh perpanjangan 

jangka waktu kredit saat 

melaksanakan restrukturisasi KUR 

     

3. Saya memperoleh pengurangan 

tunggakan bunga kredit saat 

melaksanakan restrukturisasi KUR 

     

4. Saya memperoleh pengurangan 

tunggakan pokok  kredit saat 

melaksanakan restrukturisasi KUR 

     

5. Saya memperoleh penambahan 
fasilitas kredit saat melaksanakan 

restrukturisasi KUR 

     

6. Saya memperoleh konversi kredit 

menjadi penyertaan modal sementara 

saat melaksanakan restrukturisasi 
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KUR 

 

B. Efektivitas Penggunaan Dana KUR 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

7. Pinjaman KUR telah digunakan 

dengan baik sebagai modal usaha  

     

8. Pinjaman KUR digunakan untuk 

membeli bahan baku guna 

meningkatkan produksi 

     

9. Pinjaman KUR telah digunakan untuk 

menambah variasi atau jumlah produk 

     

10. Pinjaman KUR telah digunakan untuk 

memperluas kapasitas usaha 

     

 

C. Human Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

11. Saya maupun karyawan saya, 

memiliki pengetahuan dan 

pengalaman tentang pekerjaan/tugas 

dan melakukannya sesuai standar yang 

telah ditetapkan. 

     

12. Saya maupun karyawan saya, 

memiliki kreativitas dalam 

menyelesaikan pekerjaan dengan 

menerapkan metode kerja yang efektif 

dan efisien. 

     

13. Saya maupun karyawan saya, 

memiliki kemampuan dalam 

menyelesaikan pekerjaan/tugas dalam 

jumlah yang besar atau banyak 
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D. Customer Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

14. Saya memahami target pasar dan 

mengetahui karakteristik pelanggan 

dari usaha yang sedang saya jalankan. 

     

15. Saya memiliki pelanggan yang setia 

sehingga saya sering melakukan 

komunikasi dengan pelanggan. 

     

16. Saya selalu memperhatikan kepuasan 

pelanggan. 

     

17. Saran dan kritik dari pelanggan 

berperan terhadap produktivitas usaha 

saya. 

     

18. Para pelanggan selalu melakukan 

pembelian berulang kali 

     

 

E. Structural Capital 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

19. Adanya ketersediaan kombinasi 

komputer, aplikasi, dan data 

(database) yang mampu mendukung 

setiap pekerjaan. 

     

20. Adanya struktur organisasi yang 

membagi, mengelompokkan, dan 

mengkoordinasikan tugas atau 

pekerjaan. 

     

21. Adanya budaya perusahaan yang 

mendukung kinerja pemilik UMKM 

dan karyawan. 

     

22. Menerapkan startegi bisnis untuk 

bersaing dan meningkatkan kinerja. 

     

23. Memiliki teknologi seperti mesin 

untuk meningkatkan produktivitas 

pemilik dan karyawan . 

     

24. Memiliki aplikasi keuangan yang 

mendukung pengelolaan atau 

manajemen keuangan dengan baik. 
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F. Kinerja Keuangan UMKM 

Kinerja keuangan UMKM yang dimaksudkan dalam penelitian ini adalah 

kinerja keuangan UMKM ditengah Pandemi Covid-19, sehingga Bapak/Ibu/Sdr 

diharapkan mengisi kuesioner pada variabel kinerja keuangan UMKM 

berdasarkan keadaan atau situasi saat terjadinya pandemi virus corona 

(Covid-19). 

NO. PERNYATAAN 

ALTERNATIF JAWABAN 

1 2 3 4 5 

(STS) (TS) (N) (S) (SS) 

25. Usaha yang saya jalani memiliki 

kemampuan untuk memenuhi 

kewajiban (utang) yang akan jatuh 

tempo. 

     

26. Usaha yang saya jalani mempunyai 

stuktur pendanaan dari utang dan 

modal. 

     

27. Usaha yang saya jalani mampu 

menghasilkan keuntungan. 

     

28. Usaha yang saya jalani mengalami 

pertumbuhan dan perkembangan. 

     

29. Saya mampu mengelola aset usaha 

secara maksimal. 
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Lampiran 02. Hasil Jawaban Responden 

NO 

Restrukurisasi KUR (X1) 
Efektivitas Penggunaan Dana KUR 

(X2) 
Human Capital (X3) 

RK1 RK2 RK3 RK4 RK5 RK6 
EPDK

1 

EPDK

2 

EPDK

3 

EPDK 

4 
HC1 HC2 HC3 

1 4 3 4 4 3 3 4 5 5 5 4 5 5 

2 4 4 4 4 3 4 4 4 4 4 4 4 4 

3 3 3 4 3 3 4 4 4 4 4 4 4 4 

4 3 3 4 3 3 4 4 4 4 5 5 5 4 

5 2 2 2 2 3 3 4 4 4 4 4 4 5 

6 4 4 4 4 3 4 4 4 4 4 5 5 4 

7 3 3 3 2 3 4 4 4 4 4 4 4 4 

8 3 4 3 2 4 3 4 4 3 4 4 4 3 

9 2 2 2 3 3 3 4 3 4 4 4 4 4 

10 3 3 3 3 2 4 4 4 4 4 4 4 4 

11 2 2 3 3 3 2 4 4 4 4 4 4 4 

12 2 2 2 2 3 3 4 3 4 4 4 4 4 

13 3 3 3 3 4 4 4 4 4 4 4 4 4 

14 2 2 2 3 3 3 4 3 4 4 4 4 4 

15 2 2 2 2 3 3 4 3 4 4 4 4 4 

16 2 2 2 3 3 3 5 2 2 5 4 4 4 

17 4 4 4 4 3 3 4 4 4 4 4 4 4 

18 4 3 3 4 4 4 5 5 5 5 5 3 5 

19 4 4 4 4 4 4 4 4 5 5 3 2 3 

20 4 4 4 4 4 4 5 4 4 5 4 4 5 

21 4 4 3 4 4 3 4 4 4 4 4 4 4 

22 4 3 4 4 3 3 4 4 3 4 4 4 4 

23 5 4 3 5 4 3 5 3 5 4 4 5 4 

24 4 3 5 4 5 4 5 4 3 5 5 4 3 
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25 4 4 4 5 4 5 5 4 3 4 5 4 3 

26 5 4 3 5 4 3 5 5 4 3 5 4 5 

27 5 4 3 5 4 3 5 5 4 5 5 5 4 

28 3 4 4 4 3 3 4 3 4 4 4 4 4 

29 5 4 4 4 3 3 4 4 4 4 4 4 4 

30 4 4 4 3 3 3 4 4 3 4 3 3 3 

31 2 2 3 3 3 3 4 4 4 4 3 4 4 

32 4 4 3 4 4 3 4 4 4 4 4 4 4 

33 4 4 3 4 4 4 4 4 4 4 4 4 4 

34 5 4 3 5 4 3 5 4 3 5 5 4 3 

35 3 3 5 3 5 3 3 4 3 5 4 5 4 

36 5 4 3 5 4 3 5 4 3 5 5 4 3 

37 4 3 5 4 5 4 3 4 3 5 3 5 3 

38 5 4 3 5 4 5 5 5 4 3 5 4 3 

39 4 5 5 3 5 4 5 4 3 5 3 3 5 

40 5 4 3 5 5 4 5 4 3 5 5 4 5 

41 3 4 5 3 5 5 4 5 3 5 4 4 5 

42 5 4 3 5 4 3 5 4 3 5 5 4 3 

43 3 3 3 4 4 4 4 4 4 4 4 4 4 

44 3 4 4 4 3 3 4 2 4 4 4 4 4 

45 3 3 4 4 4 4 4 4 4 4 4 4 4 

46 4 3 3 3 3 3 4 4 4 4 4 4 4 

47 3 3 4 4 3 3 4 4 4 4 4 4 4 

48 3 4 4 3 2 2 4 4 4 4 4 4 4 

49 4 4 3 3 3 4 4 4 2 4 4 4 4 

50 2 4 4 4 3 3 4 5 4 4 4 4 4 

51 3 3 4 4 4 4 4 4 4 4 4 4 4 

52 4 3 3 3 4 4 3 4 3 4 4 4 4 

53 4 4 4 4 4 3 4 4 4 4 4 4 4 

54 3 3 3 3 4 4 4 2 4 4 4 4 4 
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55 4 3 3 4 3 3 4 3 4 4 4 4 4 

56 4 3 3 3 2 4 4 4 4 4 4 4 4 

57 4 4 3 3 4 4 4 4 4 4 4 4 4 

58 4 4 4 4 4 4 4 3 4 4 4 4 5 

59 4 4 3 4 4 4 4 4 5 4 4 4 4 

60 4 5 5 3 4 5 4 5 4 5 3 5 4 

61 5 4 3 5 4 3 4 3 4 5 5 4 3 

62 5 3 5 4 3 3 3 5 4 4 4 3 5 

63 4 5 4 5 4 3 3 5 4 3 4 5 4 

64 4 5 5 4 4 5 3 5 4 5 4 4 3 

65 3 4 5 3 5 4 5 4 4 5 4 3 4 

66 5 4 3 5 2 5 5 5 4 5 4 4 3 

67 5 4 4 5 4 3 5 3 5 3 5 3 4 

68 4 5 4 4 5 5 4 5 5 3 4 5 3 

69 5 4 3 4 3 4 5 4 3 4 4 5 4 

70 4 3 5 4 5 5 4 5 4 5 3 5 5 

71 5 5 4 3 5 4 3 5 4 3 5 4 3 

72 3 3 3 4 3 4 4 3 4 4 4 4 3 

73 5 4 3 5 4 3 5 4 3 5 5 4 3 

74 4 4 3 3 3 4 4 4 4 4 4 4 4 

75 3 3 5 5 4 5 5 5 4 4 5 5 5 

76 5 4 3 5 4 3 5 4 3 5 5 4 5 

77 3 3 4 4 4 3 4 3 4 4 4 4 4 

78 4 4 3 5 3 5 5 4 4 5 4 5 4 

79 3 4 4 3 4 4 4 3 4 4 4 4 4 

80 3 3 4 5 3 4 3 4 5 5 3 5 4 

81 4 3 4 4 3 4 4 4 4 3 4 4 4 

82 4 5 3 5 4 3 5 3 4 5 3 5 4 

83 4 3 4 4 3 4 4 4 4 3 4 4 4 

84 3 5 4 3 5 3 3 4 5 4 4 4 5 
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85 4 3 4 4 3 4 4 4 4 4 4 4 4 

86 4 5 3 5 4 3 4 5 4 3 4 5 3 

87 4 4 4 4 4 4 4 4 4 4 4 3 3 

88 4 3 4 4 4 4 4 4 4 4 3 4 3 

89 4 4 3 4 4 4 4 4 4 4 4 4 4 

90 4 4 4 4 4 3 4 4 4 4 3 4 3 

91 5 4 4 5 4 2 4 4 4 4 4 4 4 

92 4 4 4 4 4 4 4 4 4 5 4 4 4 

93 3 4 4 4 3 2 3 4 4 3 4 3 3 

94 4 4 4 4 4 3 4 4 4 5 3 3 3 

95 4 3 3 4 4 4 5 4 5 5 3 3 3 

96 4 4 2 4 4 4 4 4 4 4 3 4 2 

97 3 4 4 4 4 3 4 4 4 3 4 3 4 

98 5 4 4 4 4 4 4 4 5 4 3 3 2 

99 4 4 3 5 5 5 4 5 4 4 5 4 5 

100 4 4 4 4 4 4 4 4 4 4 4 4 4 

101 4 4 4 4 4 3 4 4 3 4 4 4 4 

102 4 3 4 3 4 3 4 4 4 4 3 3 3 

103 3 4 4 5 5 4 4 4 4 4 5 5 5 

104 4 3 3 4 3 3 4 4 3 4 3 3 4 

105 5 4 4 4 3 5 4 4 5 4 5 4 4 

106 3 3 2 4 4 2 4 4 3 4 3 3 3 

107 4 4 4 4 4 5 4 4 4 4 4 4 3 

108 4 3 3 4 3 4 4 3 4 4 3 3 3 

109 4 4 3 4 4 2 4 3 3 3 3 3 3 

110 5 4 5 5 5 4 4 4 4 4 4 4 4 

111 3 3 3 4 4 3 3 3 3 4 4 4 4 

112 4 4 4 4 4 4 3 3 4 4 3 3 3 

113 5 4 3 3 3 4 4 3 4 4 4 4 4 

114 4 4 4 3 3 4 4 4 3 4 3 3 4 
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115 4 3 4 4 3 5 4 4 4 4 4 4 4 

116 3 5 5 4 4 4 4 4 4 3 5 5 5 

117 3 4 4 4 4 3 4 4 4 3 5 5 5 

118 3 4 4 4 3 4 4 4 4 3 3 3 3 

119 4 4 3 4 4 3 4 4 4 4 4 3 3 

120 3 4 4 4 3 4 4 3 5 4 4 4 4 

121 3 4 3 3 3 4 4 4 4 5 3 2 3 

122 3 4 4 3 3 4 4 4 4 5 3 3 3 

123 4 4 5 4 3 4 5 4 4 5 4 4 3 

124 4 4 3 4 4 3 4 4 4 4 4 3 3 

125 3 4 3 3 3 4 4 4 4 4 4 3 3 

126 3 4 5 3 4 4 4 5 5 4 4 4 4 

127 3 3 4 3 3 4 4 4 4 4 4 4 4 

128 4 4 4 4 3 4 4 4 5 4 3 3 3 

129 4 4 3 3 3 3 4 4 4 4 4 4 4 

130 4 4 3 3 4 5 4 4 4 4 4 4 4 

131 4 4 2 3 3 3 4 5 5 3 3 4 4 

132 3 4 3 3 2 4 5 4 5 4 4 4 4 

133 4 4 3 4 3 2 4 5 4 4 3 4 3 

134 4 2 4 3 2 4 4 4 5 4 4 4 4 

135 4 4 3 2 2 3 4 4 4 4 4 3 4 

136 3 3 3 2 3 3 4 5 5 4 4 4 3 

137 3 3 3 3 4 3 5 5 5 5 3 4 3 

138 3 2 3 3 3 4 4 5 5 4 3 3 2 

139 4 5 4 4 4 5 4 5 4 4 4 4 4 

140 3 4 3 3 2 4 5 4 4 5 4 5 4 

141 4 5 4 3 4 4 5 5 5 5 3 4 4 

142 4 4 3 4 2 3 4 4 4 4 4 4 3 

143 3 3 3 4 3 3 4 5 5 5 3 3 3 

144 3 4 3 4 2 4 4 4 4 4 5 5 4 
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145 4 3 2 3 4 3 4 3 3 4 4 3 3 

146 3 3 4 4 4 4 4 4 3 4 3 4 3 

147 4 4 4 4 4 3 4 3 4 3 4 4 3 

148 4 4 4 3 3 4 3 3 3 4 3 4 2 

149 3 2 3 3 3 3 4 3 4 3 3 3 3 

150 4 3 3 3 3 4 3 4 3 3 3 4 4 

151 3 4 3 3 3 3 3 3 4 4 4 3 4 

152 4 3 4 2 4 3 4 3 3 3 4 4 4 

153 4 5 4 5 4 4 3 3 3 3 4 4 5 

154 4 4 4 4 4 3 3 2 2 3 3 3 4 

155 4 4 4 4 4 4 2 4 2 4 4 3 3 

156 4 4 4 4 4 4 3 4 3 3 4 4 4 

157 4 4 3 4 3 5 4 2 2 3 4 4 4 

158 4 4 4 4 4 3 3 3 3 3 4 4 3 

159 4 4 3 4 4 4 4 2 2 2 4 4 2 

160 4 5 5 4 4 3 4 4 4 4 4 4 3 

161 4 4 4 4 4 3 3 4 3 3 4 4 4 

162 4 4 3 2 3 4 4 3 3 3 3 3 3 

163 4 4 4 4 4 4 3 4 4 4 4 4 4 

164 2 3 4 4 2 4 4 2 2 3 4 4 4 

165 5 4 5 5 5 4 4 2 3 3 3 4 4 

166 5 3 5 5 5 3 3 3 4 3 3 3 3 

167 5 3 3 5 5 5 4 2 3 3 3 3 3 

168 4 5 4 5 4 5 4 4 3 3 4 4 4 

169 4 3 4 4 4 4 4 4 3 2 4 5 3 

170 3 4 5 3 5 4 4 3 3 3 4 4 4 

171 4 4 5 3 4 5 4 5 4 5 3 5 5 

172 4 5 4 5 3 4 4 4 4 4 5 4 5 

173 4 3 4 4 4 3 4 2 2 2 5 5 5 

174 4 5 4 4 3 3 4 4 2 4 5 5 5 
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175 3 2 3 3 4 4 4 3 2 4 3 4 3 

176 3 4 4 2 4 4 4 4 4 4 4 4 4 

177 4 2 3 4 4 4 3 3 3 4 4 4 4 

178 4 4 4 5 4 4 4 3 3 4 4 4 4 

179 3 4 4 3 4 4 4 4 4 4 3 3 3 

180 3 4 4 3 5 4 4 3 4 3 4 4 4 

181 3 4 4 4 5 5 4 3 4 4 4 4 4 

182 4 4 4 4 4 4 4 3 3 4 4 4 4 

183 3 4 4 3 3 4 4 3 3 3 3 4 4 

184 4 4 3 3 4 5 4 4 2 4 3 4 4 

185 4 5 3 4 5 4 4 5 4 5 4 5 4 

186 3 4 3 3 4 4 4 3 2 4 5 5 5 

187 4 5 4 5 3 5 3 5 3 4 4 4 5 

188 4 5 3 5 4 4 3 5 3 4 5 4 3 

189 3 4 4 5 3 4 4 4 5 4 4 4 4 

190 4 4 4 4 3 4 4 3 4 3 4 4 4 

191 4 4 3 4 3 4 5 3 4 3 4 4 5 

192 4 4 4 4 4 4 4 4 4 4 4 4 4 

193 4 3 4 4 4 4 4 4 4 4 4 4 4 

194 4 4 3 4 4 4 4 3 3 4 4 4 3 

195 4 4 5 5 4 4 4 4 4 4 4 4 4 

196 4 3 5 4 3 4 4 4 2 4 4 4 4 

197 5 2 4 3 3 3 4 4 4 4 4 4 3 

198 4 5 4 4 3 4 5 4 4 4 3 3 3 

199 3 4 4 4 3 3 4 3 4 3 3 3 2 

200 4 2 5 4 2 4 4 3 3 4 4 4 4 

201 4 3 5 4 4 4 4 4 4 4 4 4 2 

202 4 4 4 4 2 4 3 3 2 4 4 4 2 

203 3 3 4 3 3 4 4 3 3 4 4 4 4 

204 3 2 4 3 3 3 3 3 3 4 5 4 5 
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205 3 4 4 3 4 3 4 4 3 4 4 4 2 

206 4 3 4 4 3 4 4 4 4 4 3 3 3 

207 3 4 4 4 4 3 4 3 3 3 4 3 3 

208 4 4 4 4 2 4 4 4 4 2 4 3 3 

209 2 4 4 2 2 3 3 3 3 3 3 4 3 

210 2 3 4 4 4 3 4 3 2 3 4 4 4 

211 4 4 5 4 3 4 3 3 3 3 3 4 3 

212 3 3 4 3 3 4 3 3 2 3 3 3 3 

213 3 2 3 3 3 3 3 3 2 3 3 3 3 

214 4 3 4 4 3 4 3 3 2 2 3 4 2 

215 3 3 4 3 3 3 3 2 2 3 3 3 2 

216 3 3 5 3 3 3 3 4 3 4 4 3 3 

217 3 3 4 3 3 3 3 2 3 2 4 4 4 

218 3 3 4 3 3 3 3 3 3 4 3 3 3 

219 4 3 4 4 3 2 3 3 3 3 3 3 4 

220 4 3 4 4 4 4 3 3 2 2 3 3 3 

221 4 3 4 4 3 3 4 2 2 2 3 3 3 

222 4 3 4 4 3 4 4 2 2 3 3 3 3 

223 4 4 4 4 3 3 4 3 3 4 4 4 3 

224 3 3 4 3 3 3 3 3 3 4 4 4 4 

225 3 2 3 3 3 2 4 3 3 4 3 3 3 

226 4 3 4 4 4 4 4 3 3 3 4 4 3 

227 3 3 4 3 3 3 4 3 2 3 3 3 3 

228 4 4 4 4 2 4 3 3 3 4 4 4 4 

229 3 2 3 3 4 4 3 2 2 4 4 3 3 

230 3 3 4 3 4 4 3 3 3 4 3 4 2 

231 4 4 4 4 4 4 4 3 3 4 4 3 4 

232 4 4 5 4 3 3 4 3 2 3 3 3 4 

233 4 4 4 4 4 4 4 2 2 4 4 4 5 

234 4 4 4 4 4 4 4 3 4 4 4 4 4 
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235 4 3 3 4 4 4 4 4 4 4 4 4 2 

236 5 3 5 5 3 4 4 4 4 4 4 4 3 

237 4 4 5 5 4 5 4 3 4 4 5 5 5 

238 3 3 5 4 5 5 4 4 4 4 5 5 5 

239 4 4 4 4 3 4 4 4 4 4 5 4 5 

240 4 4 4 4 3 3 4 4 4 4 4 4 4 

241 4 3 5 4 4 4 4 3 4 4 4 4 4 

242 4 3 4 4 4 4 4 4 4 3 4 4 4 

243 4 3 4 4 3 3 4 4 4 4 3 3 3 

244 4 4 5 5 3 3 4 4 4 4 4 4 4 

245 5 5 5 5 3 3 4 4 3 4 3 3 3 

246 4 3 4 4 2 2 3 3 3 3 3 3 4 

247 4 3 4 4 4 4 4 4 4 5 4 4 4 

248 3 3 4 3 3 3 4 3 3 4 4 4 4 

249 4 3 4 4 3 3 4 4 3 4 3 3 3 

250 3 3 4 4 4 4 4 2 2 2 4 3 3 

251 4 3 4 3 4 4 4 3 2 4 3 3 4 

252 4 3 4 4 3 3 4 3 3 3 4 4 4 

253 4 4 4 4 4 4 4 3 3 4 5 5 5 

254 3 3 4 5 3 3 4 3 2 4 3 3 3 

255 2 2 4 4 4 4 4 2 2 4 4 4 4 

256 3 4 5 5 3 3 3 3 2 3 3 2 3 

257 4 3 4 4 3 3 4 4 3 4 3 3 3 

258 4 2 4 4 2 2 3 3 3 3 4 4 3 

259 2 3 4 4 3 2 4 3 2 2 4 4 4 

260 3 3 4 4 3 3 4 3 2 4 3 3 3 

261 4 3 4 4 4 3 4 3 2 3 3 3 2 

262 4 3 4 4 3 3 3 3 2 3 4 4 4 

263 4 4 5 4 5 4 3 2 2 4 4 4 4 

264 4 4 4 4 3 4 4 3 3 3 3 4 3 
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265 5 4 5 5 4 4 4 3 3 4 4 5 4 

266 3 3 4 3 5 2 4 3 3 3 5 5 4 

267 4 3 4 4 3 3 3 3 3 4 3 3 3 

268 4 4 4 5 3 3 3 2 2 3 4 4 3 

269 3 3 4 4 3 3 4 2 2 2 3 4 4 

270 3 3 3 3 3 3 4 3 2 4 4 4 4 

271 2 2 3 3 4 3 3 2 2 3 4 3 3 

272 4 4 5 5 4 4 3 3 2 2 4 4 4 

273 3 3 4 4 3 3 4 2 2 3 4 4 3 

274 3 3 3 3 3 3 3 2 2 3 3 4 4 

275 2 2 4 3 3 3 3 2 3 4 4 4 4 

276 4 3 5 4 4 4 3 2 3 2 3 4 4 

277 4 4 5 5 3 3 3 3 2 4 3 3 3 

278 4 4 4 4 3 3 4 3 4 2 3 3 3 

279 4 3 4 4 2 2 4 3 2 4 4 4 4 

280 2 3 4 4 3 3 3 3 3 4 4 3 3 

281 4 3 5 5 2 3 3 3 3 4 4 4 5 

282 4 3 5 4 3 3 4 4 2 4 4 4 4 

283 3 2 3 4 3 3 4 3 3 4 4 4 4 

284 4 5 5 5 5 5 3 4 3 4 4 4 4 

285 4 4 5 5 5 4 4 4 4 4 5 5 5 

286 3 3 5 4 3 3 4 4 4 4 4 3 5 

287 3 3 4 4 4 4 4 4 4 3 4 4 4 

288 4 5 5 5 4 4 4 4 4 4 4 4 4 

289 4 4 4 4 4 4 4 3 3 4 4 4 4 

290 2 3 5 4 2 2 4 4 4 4 4 4 5 

291 4 4 4 4 4 3 4 4 4 4 4 4 4 

292 3 5 4 4 5 3 4 4 4 5 4 4 4 

293 3 3 4 4 4 3 3 4 4 4 4 3 3 

294 4 4 4 4 4 4 4 4 4 4 4 4 4 
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295 3 3 4 4 3 3 4 4 4 4 5 5 5 

296 3 3 4 4 3 3 4 4 4 5 4 4 4 

297 3 3 4 4 3 3 4 4 3 4 5 5 5 

298 2 4 4 4 4 4 4 3 3 4 5 4 4 

299 3 3 4 4 3 3 4 4 4 4 4 4 4 

300 3 3 4 4 3 3 3 3 4 4 4 3 4 

301 4 3 4 4 3 3 4 4 3 4 4 4 4 

302 2 3 5 4 2 2 4 4 4 4 4 4 3 

303 3 3 4 4 3 3 4 4 4 4 4 4 4 

304 4 4 4 4 4 4 4 3 4 4 4 4 4 

305 4 4 3 3 5 4 4 4 3 4 5 5 5 

306 4 4 4 4 4 4 4 4 4 4 4 4 4 

307 4 5 5 4 5 5 4 4 4 4 5 5 5 

308 4 4 4 4 4 4 4 4 4 4 4 3 3 

309 4 3 4 4 3 3 4 4 4 5 4 3 5 

310 3 3 5 4 3 3 4 4 4 5 4 4 4 

311 4 4 4 4 4 3 5 4 5 5 4 4 4 

312 4 2 4 4 4 4 4 4 5 4 4 4 4 

313 3 3 3 4 4 3 4 4 4 4 4 4 4 

314 3 2 4 4 3 3 4 4 4 4 3 4 3 

315 5 5 5 4 5 5 4 4 3 4 4 3 4 

316 4 3 4 4 3 3 4 4 3 4 3 3 2 

317 4 3 4 4 4 4 4 4 4 4 4 4 3 

318 3 3 5 4 3 3 4 4 3 4 4 4 4 

319 3 3 4 4 3 3 4 4 4 4 3 4 4 

320 3 3 4 4 3 3 4 3 4 4 3 3 3 

321 4 3 5 4 2 2 4 4 3 3 4 4 4 

322 4 4 4 4 4 4 3 3 3 4 3 3 3 

323 3 3 5 4 3 3 3 3 4 4 4 4 4 

324 3 3 4 4 3 3 4 3 3 4 4 4 4 
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325 3 3 5 4 5 3 4 3 3 4 4 4 4 

326 3 3 4 4 2 2 4 3 3 4 4 3 3 

327 3 2 4 4 3 3 4 3 3 4 5 5 5 

328 4 4 3 4 3 2 3 3 3 4 4 4 4 

329 4 3 4 4 3 2 3 3 3 3 3 3 3 

330 4 4 3 4 3 4 3 3 4 4 4 4 3 

331 3 3 4 4 4 3 3 3 3 4 3 4 4 

332 4 4 5 4 4 4 4 4 4 4 4 4 4 

333 3 3 4 4 4 3 4 2 2 2 3 4 4 

334 4 3 4 4 4 3 4 2 2 2 5 4 4 

335 3 4 4 4 4 3 4 2 2 2 3 3 3 

336 4 4 3 4 4 4 4 4 2 4 4 4 4 

337 3 4 5 4 4 4 4 3 2 4 4 4 4 

338 3 3 4 4 3 3 3 3 3 4 5 4 4 

339 4 3 4 4 4 4 4 4 4 4 5 5 5 

340 3 3 4 4 3 3 4 4 4 4 4 4 4 

341 4 3 3 4 3 3 4 3 4 3 4 4 4 

342 4 4 3 4 4 4 4 3 4 4 5 4 4 

343 4 4 4 4 3 4 4 3 3 4 3 5 4 

344 4 4 3 4 4 4 4 4 2 4 3 5 4 

345 5 4 4 4 4 2 4 4 2 4 4 5 4 

346 4 4 3 4 5 4 4 3 4 3 5 5 5 

347 4 4 3 4 3 5 4 3 4 4 4 5 5 

348 4 4 4 4 4 4 4 4 3 4 5 5 3 

349 3 5 4 4 4 4 4 4 4 4 5 5 5 

350 4 4 3 4 3 3 4 4 4 3 5 4 4 

351 5 4 3 4 4 3 4 4 4 3 4 4 4 

352 3 4 5 4 4 3 4 3 5 4 5 5 5 
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NO 

Customer Capial (X4) Structural Capital (X5) Kinerja Keuangan UMKM (Y) 

CC 

1 

CC 

2 

CC 

3 

CC 

4 

CC 

5 

SC 

1 

SC 

2 

SC 

3 

SC 

4 

SC 

5 

SC 

6 

KK 

UMKM 

1 

KK 

UMKM 

2 

KK 

UMKM 

3 

KK 

UMKM 

4 

KK 

UMKM 

5 
1 4 4 5 5 4 2 4 5 5 5 5 4 5 5 4 5 

2 4 4 4 4 4 2 4 2 4 4 4 4 4 4 3 4 

3 4 4 4 4 4 4 4 4 4 4 3 4 3 3 4 4 

4 4 4 4 4 4 4 3 4 4 4 3 4 3 3 4 4 

5 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

6 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

7 4 4 4 4 5 4 4 4 4 4 4 4 4 3 4 4 

8 3 4 4 3 3 3 3 4 3 4 4 3 3 4 4 4 

9 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 3 

10 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 

11 2 4 5 4 5 5 4 4 4 4 3 4 4 4 4 4 

12 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 

13 4 4 4 4 3 4 4 3 4 4 4 4 4 3 4 4 

14 4 3 4 4 4 4 3 4 4 4 4 3 3 4 4 4 

15 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 

16 4 3 4 4 5 4 4 3 4 4 4 4 4 4 4 4 

17 4 4 4 4 3 3 4 3 4 5 5 4 4 4 4 4 

18 5 4 4 4 3 5 5 4 4 4 4 4 4 4 4 3 

19 4 5 3 3 3 4 4 4 3 5 5 4 3 4 4 3 

20 4 4 4 5 5 3 4 5 4 4 4 4 5 4 4 4 

21 4 4 5 3 4 3 4 4 4 4 3 4 3 5 4 4 

22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

23 3 5 3 4 4 5 4 4 4 3 5 5 5 4 4 4 

24 5 4 3 5 4 5 4 3 5 4 3 5 4 3 5 4 

25 5 4 5 5 5 5 5 2 4 5 5 5 4 4 5 5 

26 4 5 3 5 4 5 5 5 5 5 4 5 4 5 5 4 

27 5 4 3 4 5 5 4 3 5 4 3 5 5 5 4 4 
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28 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 

29 3 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 

30 4 4 5 4 4 2 4 3 3 4 3 3 4 4 4 4 

31 4 4 4 4 5 2 3 3 4 4 2 4 4 4 4 4 

32 4 4 4 4 4 3 4 4 4 4 3 3 4 5 4 4 

33 4 4 4 4 4 3 3 3 3 4 3 4 4 4 4 4 

34 5 4 3 5 4 5 4 3 4 5 4 5 4 3 5 5 

35 3 5 4 3 4 4 5 3 5 3 4 4 5 5 3 5 

36 5 4 3 4 4 5 4 3 5 4 3 5 4 3 5 5 

37 3 5 4 3 4 4 4 3 5 3 5 4 4 3 5 4 

38 5 4 3 5 4 5 4 3 5 3 5 5 4 5 4 3 

39 4 3 5 3 5 5 3 5 4 4 4 5 5 4 3 4 

40 5 5 5 5 4 5 4 5 4 3 5 5 4 3 5 5 

41 4 3 5 4 5 4 5 4 5 3 4 5 4 3 5 4 

42 5 4 3 5 4 5 4 3 5 4 3 5 4 3 5 4 

43 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 

44 4 4 4 4 4 5 3 3 4 5 4 4 4 4 4 4 

45 4 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 

46 4 4 4 4 4 2 3 3 4 4 3 4 4 4 4 4 

47 4 4 4 4 4 3 3 3 4 4 3 4 4 4 4 4 

48 4 5 4 4 4 2 2 3 4 4 2 4 4 4 4 4 

49 4 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 

50 4 4 4 4 4 2 2 2 4 4 3 4 4 4 4 4 

51 4 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 

52 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 

53 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 

54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

55 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

56 4 4 4 4 4 3 4 4 3 4 4 4 4 4 4 4 

57 4 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 

58 4 4 4 5 4 2 4 4 4 4 2 4 4 4 3 3 

59 4 4 4 4 4 4 4 4 4 3 4 4 3 3 3 4 
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60 4 5 4 5 4 3 4 5 4 5 4 4 5 4 4 4 

61 5 4 3 4 3 4 5 3 4 3 5 5 5 3 5 4 

62 4 5 4 3 5 3 5 3 5 4 3 4 3 5 3 5 

63 3 5 3 4 5 5 5 4 5 4 5 3 4 5 4 4 

64 5 5 3 4 3 4 4 5 4 4 4 5 4 5 4 4 

65 5 4 3 3 5 5 3 5 3 5 4 4 5 4 3 5 

66 5 4 4 5 4 4 5 4 5 4 5 3 5 3 5 4 

67 5 3 3 3 4 3 5 4 3 3 3 5 4 5 3 4 

68 3 5 5 4 4 4 3 4 5 3 5 4 5 3 5 5 

69 3 5 3 4 3 5 4 5 4 3 4 5 4 3 5   

70 5 4 3 4 4 4 4 5 5 4 5 4 5 5 3 5 

71 5 4 5 3 4 5 5 5 4 4 4 5 5 4 5 4 

72 4 4 4 4 4 2 3 3 4 5 2 4 4 4 4 4 

73 5 4 3 5 4 5 4 3 5 4 3 5 4 3 5 4 

74 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 3 

75 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

76 4 5 4 5 5 5 5 4 5 5 3 5 4 3 5 5 

77 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 

78 5 5 5 4 5 3 5 5 4 3 5 4 5 3 5 4 

79 4 3 4 4 4 3 4 4 3 4 4 4 4 3 4 4 

80 4 5 3 5 3 5 4 5 3 4 4 5 4 3 4 5 

81 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 

82 4 5 4 3 5 4 4 5 3 3 5 4 5 4 5 3 

83 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 

84 4 3 5 3 5 4 5 3 5 5 4 5 4 3 4 5 

85 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 

86 4 4 5 4 3 4 5 4 4 3 4 5 4 4 3 5 

87 4 3 3 4 4 3 4 3 4 4 4 4 3 2 4 2 

88 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 

89 4 3 3 4 3 3 2 4 4 4 2 2 4 3 3 3 

90 4 4 4 4 5 5 5 4 4 4 4 5 4 4 2 2 

91 4 3 4 4 3 4 2 3 3 4 4 3 4 4 3 3 
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92 4 4 4 5 5 5 5 5 5 4 5 5 4 3 4 4 

93 4 2 4 4 3 2 4 2 3 4 3 2 4 4 3 2 

94 5 4 4 5 4 5 4 5 4 4 4 4 3 4 3 3 

95 4 3 3 3 4 4 3 3 4 4 4 4 2 3 3 3 

96 4 3 3 4 4 4 4 4 4 3 3 4 3 4 2 2 

97 4 4 3 4 5 4 4 3 3 4 3 4 4 4 4 4 

98 4 4 2 4 4 4 4 4 4 4 4 4 4 4 2 3 

99 4 5 3 4 5 4 3 4 4 5 4 3 5 4 4 5 

100 4 4 4 3 4 4 4 4 4 3 4 4 3 3 3 4 

101 4 3 3 4 4 5 4 4 4 4 4 5 4 3 4 3 

102 4 3 3 3 3 4 3 3 3 4 4 4 3 4 3 3 

103 4 4 5 4 3 4 3 4 3 4 4 4 4 4 3 3 

104 5 4 5 2 4 4 4 2 4 3 4 4 3 4 4 3 

105 3 3 4 3 4 4 3 3 3 4 3 4 3 4 3 3 

106 4 4 4 3 3 4 3 3 4 3 3 2 3 4 4 3 

107 4 3 3 4 4 4 4 5 5 4 4 5 4 4 3 4 

108 4 2 3 3 3 4 3 3 4 4 4 4 4 4 4 4 

109 3 4 2 3 4 4 3 3 3 4 3 4 3 4 3 3 

110 4 4 4 4 3 4 4 4 4 4 3 4 4 4 3 3 

111 4 4 3 3 4 4 4 4 4 3 4 4 3 4 3 4 

112 4 3 3 5 5 5 4 5 3 3 3 4 3 4 3 4 

113 3 3 5 3 4 2 4 4 4 4 3 4 3 3 2 2 

114 2 2 4 5 2 2 3 4 5 5 5 5 3 3 2 3 

115 3 2 4 4 4 2 4 3 4 3 4 4 2 3 3 3 

116 2 2 4 4 4 2 3 3 4 3 4 4 4 3 3 3 

117 3 3 4 4 3 3 4 3 4 4 3 4 4 3 3 2 

118 2 2 4 4 4 4 4 3 3 4 3 3 3 3 3 2 

119 4 4 4 4 3 3 4 3 4 4 4 3 4 4 4 2 

120 2 2 4 4 4 2 4 4 4 3 4 4 3 4 2 2 

121 3 3 4 4 3 3 4 4 3 3 4 4 2 4 2 2 

122 3 3 5 5 3 3 4 4 4 3 4 3 4 3 3 3 

123 3 3 4 4 4 3 4 5 4 3 4 4 3 4 3 3 
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124 4 4 4 4 3 3 4 3 4 4 4 3 4 4 4 2 

125 4 4 3 4 4 4 3 3 3 4 4 4 4 3 2 2 

126 4 4 4 4 4 4 3 3 3 4 4 4 4 4 3 3 

127 4 4 4 4 4 4 4 2 4 4 4 4 3 3 3 3 

128 4 4 4 4 4 3 4 4 3 3 4 5 3 4 3 3 

129 4 4 4 4 5 4 5 2 3 4 4 4 3 3 4 3 

130 4 4 5 5 5 4 5 3 4 4 3 5 4 3 3 4 

131 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 

132 3 4 4 4 4 3 5 4 3 4 5 5 3 3 3 3 

133 4 4 5 5 5 4 4 3 4 4 4 4 5 3 4 4 

134 2 2 4 4 4 2 4 4 4 3 4 4 3 3 2 2 

135 4 3 4 4 4 3 3 3 4 5 4 4 5 5 4 4 

136 4 4 4 4 4 3 3 4 5 4 5 5 4 5 4 4 

137 2 2 4 4 4 2 4 4 4 2 4 4 2 4 3 3 

138 4 4 4 4 3 4 4 3 5 4 4 5 4 5 4 3 

139 4 4 5 5 4 4 5 3 4 4 5 5 4 5 4 4 

140 2 2 4 4 4 2 5 3 2 3 4 4 3 3 3 3 

141 4 4 5 5 5 4 4 3 4 5 4 5 4 4 4 4 

142 2 2 4 4 4 2 4 4 3 3 4 4 3 3 3 3 

143 3 4 4 3 3 4 4 3 4 3 4 3 4 3 4 4 

144 4 4 4 4 4 4 3 3 4 3 4 4 4 4 2 2 

145 3 3 4 4 4 4 4 3 4 3 3 4 3 4 4 4 

146 3 3 4 4 4 4 3 4 4 3 4 4 3 4 3 4 

147 3 4 4 4 4 3 4 4 4 4 5 4 5 4 4 4 

148 4 4 2 4 2 4 4 4 4 4 5 5 4 4 4 4 

149 3 3 4 4 4 3 3 4 4 4 4 4 3 4 4 4 

150 3 3 4 4 3 3 2 4 4 4 3 3 4 4 3 4 

151 4 4 2 3 4 3 4 4 4 3 4 4 3 4 3 3 

152 2 2 4 4 4 2 4 4 3 3 4 3 2 4 4 4 

153 4 4 3 3 4 4 4 4 4 3 4 4 4 4 4 2 

154 4 3 4 4 3 4 4 4 3 3 4 3 3 4 4 4 

155 4 2 4 4 4 4 2 4 3 2 4 3 3 4 4 4 
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156 2 2 4 4 4 4 2 3 4 4 3 5 4 4 4 4 

157 4 4 3 4 4 4 5 4 4 4 4 4 2 4 4 4 

158 2 2 4 4 4 2 2 4 4 3 4 4 3 4 3 4 

159 3 3 3 4 4 3 3 4 3 2 3 3 4 5 4 4 

160 3 3 3 4 4 3 3 4 3 3 4 3 4 4 3 4 

161 2 2 4 4 4 2 4 4 4 4 4 5 3 4 4 4 

162 2 2 4 4 4 2 3 3 3 3 4 4 3 4 4 4 

163 4 3 4 4 4 3 3 4 5 3 4 4 4 5 4 3 

164 2 3 4 4 4 2 4 4 4 4 4 4 2 4 4 3 

165 3 3 4 4 4 3 4 4 3 4 4 4 3 4 4 4 

166 2 2 4 4 4 2 3 3 2 4 4 3 4 4 4 4 

167 3 4 4 5 3 2 2 4 4 4 4 2 3 3 2 3 

168 2 4 4 2 3 4 5 3 5 4 3 2 3 3 3 3 

169 5 4 5 4 4 5 4 2 5 5 4 3 4 4 4 4 

170 3 4 5 3 5 4 4 5 4 4 5 5 2 4 5 4 

171 4 4 5 3 5 4 5 5 4 5 4 4 4 4 4   

172 4 4 4 4 5 3 3 4 5 4 5 5 3 2 4 5 

173 4 3 2 3 5 4 3 3 4 4 4 4 4 4 3 3 

174 4 2 4 4 4 5 4 4 4 4 4 4 4 3 3 2 

175 4 3 3 4 4 5 3 4 4 4 5 4 3 4 3 3 

176 4 4 4 4 4 5 5 4 4 4 4 4 3 4 4 4 

177 4 4 3 5 5 4 5 4 5 5 5 5 5 4 4 3 

178 5 4 3 4 5 4 5 5 4 4 5 5 4 3 3 3 

179 4 4 4 5 5 4 5 5 5 3 5 5 3 4 4 4 

180 4 4 4 4 5 4 4 4 4 4 4 4 3 4 3 3 

181 5 4 2 4 5 4 5 4 3 3 5 4 5 4 4 4 

182 4 2 3 5 5 3 4 4 4 3 4 4 4 3 3 3 

183 4 2 3 4 4 3 3 3 4 4 4 4 3 4 3 2 

184 3 4 4 4 4 4 5 4 4 4 5 5 3 3 3 3 

185 3 5 5 4 5 3 4 5 5 4 4 4 4 5 5 5 

186 3 3 3 4 4 3 3 4 4 3 3 4 4 4 3 3 

187 4 5 4 3 5 5 5 4 2 5 3 4 5 5 3 5 
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188 5 3 5 4 4 4 4 4 5 5 4 3 5 3 5 3 

189 3 3 4 4 4 3 4 4 3 4 2 2 3 4 2 2 

190 3 3 4 4 4 3 4 4 3 4 2 2 2 3 3 2 

191 4 3 4 4 4 4 4 3 3 4 4 4 4 4 4 3 

192 5 4 5 4 5 4 3 4 4 4 3 4 4 4 4 3 

193 3 4 4 3 3 4 4 4 4 4 3 5 4 5 5 4 

194 4 4 4 4 4 3 4 4 3 3 4 4 3 3 4 3 

195 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

196 3 4 4 4 4 4 3 4 4 3 3 4 3 4 4 3 

197 3 3 4 3 3 4 4 4 4 4 4 3 4 4 4 3 

198 3 3 4 3 3 4 4 4 4 4 4 4 3 3 4 3 

199 2 4 4 4 2 4 3 4 4 4 4 4 3 4 2 3 

200 4 4 4 4 5 4 4 4 4 4 4 5 4 4 5 4 

201 3 3 4 3 3 4 3 5 4 3 4 4 4 4 4 4 

202 3 4 4 3 3 3 3 4 3 3 2 3 4 3 4 3 

203 3 4 4 4 4 4 2 4 3 3 3 4 3 4 4 3 

204 5 5 5 4 5 4 5 4 4 3 4 3 3 3 4 4 

205 4 3 4 3 3 3 4 4 4 3 3 3 3 4 4 3 

206 3 3 4 2 3 4 2 5 4 2 4 3 3 4 4 3 

207 3 3 5 4 2 3 3 4 3 3 4 3 3 3 4 3 

208 4 4 4 4 3 4 4 4 4 3 4 4 3 3 4 3 

209 3 2 4 3 3 3 4 4 3 3 3 3 3 3 4 3 

210 4 4 4 4 4 4 3 4 4 3 4 4 3 3 4 2 

211 3 3 4 3 3 3 4 4 4 4 3 4 4 4 4 4 

212 3 4 4 4 2 4 4 4 4 2 4 3 2 3 4 3 

213 4 4 3 3 4 2 3 4 4 4 2 3 3 3 3 3 

214 2 2 4 4 2 3 3 4 3 3 4 3 2 3 4 3 

215 2 4 4 4 2 3 4 3 3 3 3 3 3 3 3 2 

216 3 3 4 4 3 4 3 4 4 3 4 4 3 3 3 3 

217 3 3 4 3 4 3 3 4 4 3 3 3 3 3 4 3 

218 3 3 4 4 3 3 3 5 3 3 3 4 3 3 4 2 

219 3 4 3 3 3 3 3 4 3 3 3 3 3 3 3 3 
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220 3 3 3 3 3 3 3 4 3 3 3 3 3 2 4 3 

221 4 4 4 2 3 4 3 4 4 3 2 3 3 4 3 3 

222 3 4 4 2 4 4 3 4 4 3 4 3 3 3 4 2 

223 3 3 4 3 3 4 3 4 4 4 4 4 4 4 4 4 

224 3 4 4 4 4 4 3 4 4 3 4 4 4 3 3 3 

225 3 4 4 4 3 4 4 4 4 3 3 4 3 4 3 3 

226 3 4 5 4 3 3 3 4 3 3 3 4 3 4 4 3 

227 3 4 4 4 4 3 2 3 3 3 2 3 3 3 4 3 

228 4 4 4 4 4 4 3 4 4 4 4 4 3 3 4 3 

229 2 4 5 4 2 3 3 4 3 3 3 3 4 3 4 3 

230 3 3 4 2 3 3 2 3 3 4 4 4 4 4 2 3 

231 3 3 4 2 3 3 4 4 4 2 4 4 4 4 2 4 

232 4 3 3 4 4 3 3 4 3 4 4 4 3 3 4 3 

233 4 4 5 4 2 4 4 4 4 4 4 4 4 4 4 4 

234 4 4 3 4 2 4 4 4 4 4 4 4 4 4 4 4 

235 3 3 4 3 3 4 4 5 4 3 3 4 4 4 5 4 

236 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 

237 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 4 

238 4 5 5 4 4 4 4 5 5 4 5 5 5 5 5 4 

239 5 4 4 4 5 5 3 5 5 3 4 4 4 4 4 4 

240 4 4 4 3 4 4 4 4 4 3 4 4 4 3 4 3 

241 4 5 4 4 4 3 3 5 4 4 5 4 4 4 4 4 

242 4 4 4 3 4 4 3 5 4 4 4 4 3 3 4 4 

243 3 4 3 3 3 4 4 4 4 3 3 3 3 2 3 3 

244 4 5 4 5 3 4 4 5 5 3 3 4 3 3 3 3 

245 4 5 5 4 5 4 3 4 4 4 4 4 3 3 4 4 

246 4 3 4 4 4 4 3 4 4 3 3 4 2 2 3 4 

247 4 5 4 4 4 4 3 4 4 4 4 4 4 3 4 4 

248 3 2 3 3 2 4 3 4 4 2 2 3 3 2 2 3 

249 3 4 4 2 4 4 4 4 4 2 2 3 3 2 3 3 

250 4 2 3 4 2 5 5 5 5 3 3 4 2 3 4 4 

251 4 4 4 5 4 4 3 4 4 2 2 4 4 4 4 3 
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252 3 4 4 3 4 4 3 4 4 4 4 4 4 4 3 4 

253 3 4 4 3 4 3 3 4 3 3 3 4 3 3 4 3 

254 3 4 4 4 3 4 3 4 4 3 3 3 2 2 4 3 

255 4 4 4 4 4 3 3 4 4 4 4 4 3 3 3 3 

256 4 4 3 3 4 4 3 4 4 3 3 4 2 2 2 4 

257 3 4 4 3 3 4 3 4 3 4 4 4 3 2 4 3 

258 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 3 

259 4 4 4 4 4 3 3 4 5 3 3 4 3 3 4 4 

260 3 3 4 3 2 2 2 4 4 4 4 3 3 3 4 3 

261 2 3 4 2 2 3 4 3 3 3 3 4 3 2 3 3 

262 2 4 2 2 4 4 3 4 4 3 3 3 3 3 4 3 

263 4 4 4 3 4 4 2 4 4 2 2 4 4 4 4 3 

264 4 3 4 4 4 2 3 4 4 3 2 4 3 3 3 3 

265 3 5 5 5 5 3 3 4 4 3 3 4 4 4 4 3 

266 3 4 4 4 4 4 3 4 4 4 3 4 4 4 4 3 

267 3 4 4 3 3 4 3 4 4 3 3 4 3 3 4 3 

268 4 4 5 4 3 4 4 5 4 5 4 4 4 4 4 4 

269 3 4 5 3 3 4 4 4 4 3 4 3 3 3 4 4 

270 4 4 4 4 4 5 4 5 5 3 4 3 3 3 3 3 

271 2 3 2 3 3 3 3 4 3 2 2 3 3 2 2 3 

272 3 4 3 3 4 3 2 4 3 3 2 3 3 3 4 3 

273 4 2 4 3 2 4 3 5 4 4 4 3 3 3 3 3 

274 4 4 3 4 3 4 3 4 4 3 3 4 3 2 4 4 

275 3 4 3 4 4 4 4 4 5 3 3 4 3 3 3 3 

276 3 3 4 4 3 3 3 4 4 3 3 4 3 3 2 4 

277 3 2 3 3 3 2 2 3 3 4 3 3 2 2 2 3 

278 4 3 3 3 4 3 3 3 3 3 3 3 4 4 3 3 

279 4 4 4 4 4 4 4 5 5 4 4 4 3 2 4 4 

280 4 3 4 2 4 3 3 4 4 3 3 3 2 2 4 3 

281 4 4 4 3 4 4 3 5 4 4 4 4 4 3 4 4 

282 4 4 4 4 4 4 4 5 5 3 3 4 3 3 4 4 

283 3 3 3 3 2 3 3 3 3 3 3 3 4 3 2 2 



149 
 

 
 

284 3 4 4 3 3 2 2 4 3 3 3 4 3 2 4 4 

285 4 4 4 4 4 4 3 5 4 4 4 4 4 4 4 4 

286 5 4 4 5 4 4 4 4 4 2 2 4 4 4 4 4 

287 4 4 5 3 4 4 4 4 4 3 3 4 4 3 4 4 

288 5 4 5 4 4 4 3 4 4 2 2 4 4 3 4 4 

289 4 2 3 4 4 2 3 4 4 3 3 4 3 3 4 4 

290 5 5 5 4 4 4 3 5 4 3 3 4 4 4 4 4 

291 4 4 4 3 4 4 3 5 5 2 2 3 3 3 4 3 

292 4 3 4 4 3 5 5 5 5 5 5 4 4 3 4 4 

293 3 3 4 3 3 4 5 5 5 5 5 4 3 3 4 4 

294 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 

295 3 4 4 3 4 3 3 5 4 3 3 4 4 4 4 4 

296 5 4 4 4 4 3 3 4 4 4 4 4 4 4 4 4 

297 4 4 4 4 4 4 4 5 3 4 4 4 4 4 4 4 

298 3 3 4 3 3 4 4 4 4 4 4 4 3 3 4 3 

299 3 3 3 3 3 2 3 5 4 2 2 4 2 2 4 4 

300 3 4 3 3 4 2 3 5 4 2 2 4 2 2 4 4 

301 4 4 4 4 4 3 3 4 4 4 3 4 3 3 3 4 

302 4 5 4 3 4 3 5 5 5 5 3 4 3 3 4 3 

303 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

304 4 4 4 3 4 3 3 4 4 3 3 4 3 4 4 4 

305 5 5 3 3 4 3 3 4 4 3 3 4 4 2 4 4 

306 4 4 4 4 4 4 4 4 5 5 5 4 3 4 4 4 

307 5 5 5 5 5 2 2 4 4 4 4 4 4 4 4 4 

308 4 4 4 4 4 3 3 4 4 3 3 4 3 4 4 4 

309 5 5 5 5 5 3 3 4 4 3 3 4 4 4 4 4 

310 4 4 4 3 4 4 3 4 4 3 3 4 4 3 4 4 

311 3 5 4 3 5 2 3 5 5 2 2 4 4 4 4 4 

312 4 4 4 3 4 3 3 4 4 3 3 4 4 3 3 4 

313 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 

314 4 4 3 4 4 4 4 5 5 5 4 3 3 3 4 3 

315 5 5 5 5 5 4 4 4 4 4 4 4 3 2 3 4 
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316 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 

317 5 5 5 5 5 4 4 4 4 4 4 4 4 3 4 4 

318 4 4 4 4 3 4 3 4 4 3 3 4 3 3 4 3 

319 4 4 4 3 4 3 3 5 5 3 3 4 3 2 4 4 

320 4 4 4 4 4 4 4 4 3 4 3 4 3 2 3 4 

321 4 4 4 3 4 4 2 4 3 4 4 4 2 2 2 4 

322 4 3 4 3 4 3 2 4 4 3 3 4 4 2 2 4 

323 4 4 4 3 3 3 3 3 4 4 3 4 2 2 4 4 

324 4 5 4 3 4 5 5 5 5 5 5 4 3 3 4 4 

325 4 4 4 4 4 4 3 4 4 3 3 4 4 3 3 4 

326 3 3 3 3 3 4 3 2 4 3 4 3 2 2 4 3 

327 4 5 5 4 5 3 3 5 5 3 3 4 4 3 4 4 

328 4 4 4 3 3 3 3 4 4 3 3 4 3 3 4 3 

329 3 4 3 2 3 3 3 4 4 3 3 3 2 3 2 3 

330 4 4 5 4 4 4 3 5 5 2 2 4 3 3 4 4 

331 3 4 4 3 4 4 4 4 5 4 4 4 4 2 4 3 

332 4 4 4 4 4 3 3 5 4 3 3 4 4 4 4 4 

333 4 4 4 4 4 3 3 4 4 3 3 3 3 2 3 3 

334 3 4 4 3 4 3 3 5 5 5 3 4 4 2 4 4 

335 4 4 4 3 3 3 3 4 4 2 2 4 3 3 4 4 

336 3 4 5 4 4 3 2 4 3 3 3 4 4 2 4 4 

337 3 4 4 3 4 4 4 3 4 3 2 4 2 2 2 4 

338 4 4 4 4 4 4 3 4 3 3 2 4 2 2 3 4 

339 4 4 5 4 4 4 4 3 4 3 4 4 4 3 4 4 

340 4 3 4 4 4 3 3 4 4 4 3 4 3 3 4 4 

341 4 3 4 4 4 3 2 4 4 4 2 4 2 2 2 4 

342 3 4 4 3 4 4 3 4 4 4 3 3 3 3 3 3 

343 4 3 3 3 5 3 3 4 4 4 3 4 3 3 3 2 

344 4 3 3 3 4 3 3 4 5 4 3 3 3 3 3 3 

345 3 4 4 3 4 4 4 3 4 4 4 4 2 2 3 4 

346 5 5 5 5 5 3 4 5 4 4 4 4 4 2 4 4 

347 4 4 4 3 4 3 3 4 4 3 3 3 4 3 4 3 
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348 5 3 5 5 3 4 3 4 4 4 4 3 4 4 4 3 

349 5 5 5 5 5 4 4 4 4 3 3 3 4 4 4 3 

350 4 3 4 4 4 3 3 4 3 3 3 4 3 3 4 3 

351 4 4 4 4 4 4 3 3 3 3 3 2 4 4 4 4 

352 4 4 3 3 3 3 2 4 4 4 2 3 4 4 4 3 
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Lampiran 03. Hasil Uji Statistik Deskriptif 

Descriptive Statistics 

 

N Range Minimum Maximum Sum Mean 
Std. 

Deviation 
Variance Skewness Kurtosis 

Statistic Statistic Statistic Statistic Statistic Statistic 
Std. 

Error 
Statistic Statistic Statistic 

Std. 

Error 
Statistic 

Std. 

Error 

Restrukturisasi KUR 

(X1) 

352 15 14 29 7736 21.98 .140 2.622 6.877 -.262 .130 .330 .259 

Efektivitas 

Penggunaan Dana 

KUR (X2) 

352 10 10 20 5213 14.81 .112 2.104 4.428 -.430 .130 -.025 .259 

Human Capital (X3) 352 7 8 15 4052 11.51 .086 1.621 2.627 -.031 .130 -.094 .259 

Customer Capital (X4) 352 12 13 25 6693 19.01 .120 2.255 5.085 .060 .130 .255 .259 

Structural Capital (X5) 352 14 16 30 7856 22.32 .139 2.602 6.770 .291 .130 .030 .259 

Kinerja Keuangan 

UMKM (Y) 

352 13 12 25 6394 18.16 .126 2.362 5.580 -.043 .130 -.326 .259 

Valid N (listwise) 352             
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Lampiran 04. Hasil Uji Validitas 

Variabel Restrukturisasi KUR (X1) 

 

Correlations 

 RK1 RK2 RK3 RK4 RK5 RK6 
Restrukturisasi 

KUR (X1) 

RK1 

Pearson Correlation 1 .407** .058 .450** .216** .218** .648** 

Sig. (2-tailed)  .000 .274 .000 .000 .000 .000 

N 352 352 352 352 352 352 352 

RK2 

Pearson Correlation .407** 1 .149** .297** .312** .303** .691** 

Sig. (2-tailed) .000  .005 .000 .000 .000 .000 

N 352 352 352 352 352 352 352 

RK3 

Pearson Correlation .058 .149** 1 .267** .130* .105 .470** 

Sig. (2-tailed) .274 .005  .000 .015 .050 .000 

N 352 352 352 352 352 352 352 

RK4 

Pearson Correlation .450** .297** .267** 1 .177** .077 .616** 

Sig. (2-tailed) .000 .000 .000  .001 .149 .000 

N 352 352 352 352 352 352 352 

RK5 

Pearson Correlation .216** .312** .130* .177** 1 .330** .610** 

Sig. (2-tailed) .000 .000 .015 .001  .000 .000 

N 352 352 352 352 352 352 352 

RK6 
Pearson Correlation .218** .303** .105 .077 .330** 1 .569** 

Sig. (2-tailed) .000 .000 .050 .149 .000  .000 
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N 352 352 352 352 352 352 352 

Restrukturisasi KUR (X1) 

Pearson Correlation .648** .691** .470** .616** .610** .569** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 352 352 352 352 352 352 352 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Variabel Efektivitas Penggunaan Dana KUR (X2) 

Correlations 

 EPDK1 EPDK2 EPDK3 EPDK4 

Efektivitas 

Penggunaan 

Dana KUR (X2) 

EPDK1 Pearson Correlation 1 .273** .300** .319** .578** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 352 352 352 352 352 

EPDK2 Pearson Correlation .273** 1 .554** .457** .806** 

Sig. (2-tailed) .000  .000 .000 .000 

N 352 352 352 352 352 

EPDK3 Pearson Correlation .300** .554** 1 .366** .799** 

Sig. (2-tailed) .000 .000  .000 .000 

N 352 352 352 352 352 

EPDK4 Pearson Correlation .319** .457** .366** 1 .726** 

Sig. (2-tailed) .000 .000 .000  .000 

N 352 352 352 352 352 
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Efektivitas Penggunaan 

Dana KUR (X2) 

Pearson Correlation .578** .806** .799** .726** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 352 352 352 352 352 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Variabel Human Capital (X3) 

 

Correlations 

 HC1 HC2 HC3 

Human Capital 

(X3) 

HC1 Pearson Correlation 1 .515** .477** .804** 

Sig. (2-tailed)  .000 .000 .000 

N 352 352 352 352 

HC2 Pearson Correlation .515** 1 .483** .807** 

Sig. (2-tailed) .000  .000 .000 

N 352 352 352 352 

HC3 Pearson Correlation .477** .483** 1 .827** 

Sig. (2-tailed) .000 .000  .000 

N 352 352 352 352 

Human Capital (X3) Pearson Correlation .804** .807** .827** 1 

Sig. (2-tailed) .000 .000 .000  

N 352 352 352 352 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Variabel Customer Capital (X4) 

 

Correlations 

 
CC1 CC2 CC3 CC4 CC5 

Customer 

Capital (X4) 

CC1 Pearson Correlation 1 .424** .052 .314** .356** .706** 

Sig. (2-tailed)  .000 .334 .000 .000 .000 

N 352 352 352 352 352 352 

CC2 Pearson Correlation .424** 1 .177** .141** .296** .674** 

Sig. (2-tailed) .000  .001 .008 .000 .000 

N 352 352 352 352 352 352 

CC3 Pearson Correlation .052 .177** 1 .184** .143** .469** 

Sig. (2-tailed) .334 .001  .001 .007 .000 

N 352 352 352 352 352 352 

CC4 Pearson Correlation .314** .141** .184** 1 .275** .599** 

Sig. (2-tailed) .000 .008 .001  .000 .000 

N 352 352 352 352 352 352 

CC5 Pearson Correlation .356** .296** .143** .275** 1 .667** 

Sig. (2-tailed) .000 .000 .007 .000  .000 

N 352 352 352 352 352 352 

Customer Capital (X4) Pearson Correlation .706** .674** .469** .599** .667** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 352 352 352 352 352 352 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Variabel Structural Capital (X5) 

 

Correlations 

 SC1 SC2 SC3 SC4 SC5 SC6 

Structural Capital 

(X5) 

SC1 Pearson Correlation 1 .355** .125* .260** .178** .278** .648** 

Sig. (2-tailed)  .000 .019 .000 .001 .000 .000 

N 352 352 352 352 352 352 352 

SC2 Pearson Correlation .355** 1 .067 .243** .259** .404** .681** 

Sig. (2-tailed) .000  .207 .000 .000 .000 .000 

N 352 352 352 352 352 352 352 

SC3 Pearson Correlation .125* .067 1 .231** -.080 .090 .384** 

Sig. (2-tailed) .019 .207  .000 .136 .091 .000 

N 352 352 352 352 352 352 352 

SC4 Pearson Correlation .260** .243** .231** 1 .173** .171** .554** 

Sig. (2-tailed) .000 .000 .000  .001 .001 .000 

N 352 352 352 352 352 352 352 

SC5 Pearson Correlation .178** .259** -.080 .173** 1 .378** .547** 

Sig. (2-tailed) .001 .000 .136 .001  .000 .000 

N 352 352 352 352 352 352 352 

SC6 Pearson Correlation .278** .404** .090 .171** .378** 1 .681** 

Sig. (2-tailed) .000 .000 .091 .001 .000  .000 

N 352 352 352 352 352 352 352 

Structural Capital (X5) Pearson Correlation .648** .681** .384** .554** .547** .681** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  
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N 352 352 352 352 352 352 352 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Variabel Kinerja Keuangan UMKM (Y) 

 

Correlations 

 KKUMKM1 KKUMKM2 KKUMKM3 KKUMKM4 KKUMKM5 

Kinerja Keuangan 

UMKM (Y) 

KKUMKM1 Pearson Correlation 1 .256** .172** .220** .360** .575** 

Sig. (2-tailed)  .000 .001 .000 .000 .000 

N 352 352 352 352 350 352 

KKUMKM2 Pearson Correlation .256** 1 .462** .342** .324** .733** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 352 352 352 352 350 352 

KKUMKM3 Pearson Correlation .172** .462** 1 .176** .177** .627** 

Sig. (2-tailed) .001 .000  .001 .001 .000 

N 352 352 352 352 350 352 

KKUMKM4 Pearson Correlation .220** .342** .176** 1 .412** .644** 

Sig. (2-tailed) .000 .000 .001  .000 .000 

N 352 352 352 352 350 352 

KKUMKM5 Pearson Correlation .360** .324** .177** .412** 1 .684** 

Sig. (2-tailed) .000 .000 .001 .000  .000 

N 350 350 350 350 350 350 

Kinerja Keuangan UMKM (Y) Pearson Correlation .575** .733** .627** .644** .684** 1 
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Sig. (2-tailed) .000 .000 .000 .000 .000  

N 352 352 352 352 350 352 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Lampiran 05. Hasil Uji Reliabilitas 

Variabel Restrukturisasi KUR 

 

Case Processing Summary 

 N % 

Cases Valid 352 100.0 

Excludeda 0 .0 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.646 6 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation 

Cronbach's Alpha if 

Item Deleted 

RK1 18.32 4.942 .439 .579 

RK2 18.43 4.724 .488 .558 

RK3 18.14 5.617 .216 .659 

RK4 18.13 5.135 .411 .591 

RK5 18.44 5.033 .377 .602 

RK6 18.43 5.231 .333 .619 
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Variabel Efektivitas Penggunaan Dana KUR 

 

Case Processing Summary 

 N % 

Cases Valid 352 100.0 

Excludeda 0 .0 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.711 4 

 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

EPDK1 10.91 3.417 .371 .717 

EPDK2 11.22 2.420 .599 .582 

EPDK3 11.32 2.310 .553 .617 

EPDK4 10.98 2.774 .496 .650 
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Variabel Human Capital 

 

Case Processing Summary 

 N % 

Cases Valid 352 100.0 

Excludeda 0 .0 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.739 3 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

HC1 7.63 1.385 .574 .646 

HC2 7.63 1.380 .579 .640 

HC3 7.77 1.193 .552 .680 
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Variabel  Customer Capital 

 

Case Processing Summary 

 N % 

Cases Valid 352 100.0 

Excludeda 0 .0 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

CC1 15.29 3.250 .463 .505 

CC2 15.28 3.330 .409 .536 

CC3 15.10 4.133 .200 .634 

CC4 15.23 3.703 .346 .570 

CC5 15.16 3.430 .421 .531 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.613 5 
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Variabel Structural Capital 

 

Case Processing Summary 

 N % 

Cases Valid 352 100.0 

Excludeda 0 .0 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.619 6 

 

 

Item-Total Statistics 

 

Scale Mean if Item 

Deleted 

Scale Variance if Item 

Deleted 

Corrected Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

SC1 18.72 4.687 .403 .552 

SC2 18.72 4.620 .462 .526 

SC3 18.39 5.869 .129 .652 

SC4 18.37 5.361 .354 .576 

SC5 18.70 5.230 .305 .592 

SC6 18.70 4.594 .459 .527 
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Variabel Kinerja Keuangan UMKM 

 

Case Processing Summary 

 N % 

Cases Valid 350 99.4 

Excludeda 2 .6 

Total 352 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.671 5 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KKUMKM1 14.28 4.242 .357 .648 

KKUMKM2 14.62 3.548 .529 .569 

KKUMKM3 14.67 3.888 .362 .651 

KKUMKM4 14.49 3.895 .417 .623 

KKUMKM5 14.63 3.799 .465 .602 
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Lampiran 06. Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized Residual 

N 352 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.79356027 

Most Extreme Differences Absolute .042 

Positive .028 

Negative -.042 

Test Statistic .042 

Asymp. Sig. (2-tailed) .200c,d 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

Lampiran 07. Hasil Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .516 1.189  .434 .665   

Restrukturisasi KUR (X1) .081 .038 .090 2.112 .035 .920 1.087 

Efektivitas Penggunaan 

Dana KUR (X2) 

.187 .052 .167 3.630 .000 .789 1.268 

Human Capital (X3) .196 .067 .135 2.940 .004 .795 1.258 

Customer Capital (X4) .307 .054 .293 5.741 .000 .638 1.566 

Structural Capital (X5) .224 .042 .247 5.321 .000 .776 1.289 

a. Dependent Variable: Kinerja Keuangan UMKM (Y) 

 

Lampiran 08. Hasil Uji Heterokedastisitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .973 .703  1.385 .167   
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Restrukturisasi KUR (X1) .029 .023 .070 1.262 .208 .920 1.087 

Efektivitas Penggunaan 

Dana KUR (X2) 

.040 .030 .079 1.311 .191 .789 1.268 

Human Capital (X3) -.030 .039 -.046 -.771 .441 .795 1.258 

Customer Capital (X4) -.034 .032 -.073 -1.087 .278 .638 1.566 

Structural Capital (X5) .011 .025 .027 .450 .653 .776 1.289 

a. Dependent Variable: Abs_RES 

 

Lampiran 09.Hasil Analisis Regresi Linear Berganda 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .516 1.189  .434 .665 

Restrukturisasi KUR (X1) .081 .038 .090 2.112 .035 

Efektivitas Penggunaan Dana 

KUR (X2) 

.187 .052 .167 3.630 .000 

Human Capital (X3) .196 .067 .135 2.940 .004 

Customer Capital (X4) .307 .054 .293 5.741 .000 

Structural Capital (X5) .224 .042 .247 5.321 .000 

a. Dependent Variable: Kinerja Keuangan UMKM (Y) 

 

Lampiran 10. Hasil Uji Signifikan Parameter Individual (Uji Statistik T) 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .516 1.189  .434 .665 

Restrukturisasi KUR (X1) .081 .038 .090 2.112 .035 

Efektivitas Penggunaan Dana 

KUR (X2) 

.187 .052 .167 3.630 .000 

Human Capital (X3) .196 .067 .135 2.940 .004 

Customer Capital (X4) .307 .054 .293 5.741 .000 

Structural Capital (X5) .224 .042 .247 5.321 .000 

a. Dependent Variable: Kinerja Keuangan UMKM (Y) 
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Lampiran 11. Hasil Uji Signifikan Simultan (Uji F) 

 

ANOVAa 

Model 
Sum of 

Squares 
Df Mean Square F Sig. 

1 Regression 829.326 5 165.865 50.827 .000b 

Residual 1129.117 346 3.263   

Total 1958.443 351    

a. Dependent Variable: Kinerja Keuangan UMKM (Y) 

b. Predictors: (Constant), Structural Capital (X5), Restrukturisasi KUR (X1), Human Capital (X3), 

Efektivitas Penggunaan Dana KUR (X2), Customer Capital (X4) 

 

Lampiran 12. Koefisien Determinasi (R2) 

 

Model Summary 

Model R R Square 
Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .651a .423 .415 1.806 

a. Predictors: (Constant), Structural Capital (X5), Restrukturisasi KUR (X1), Human Capital (X3), 

Efektivitas Penggunaan Dana KUR (X2), Customer Capital (X4) 

 
 

 

 

 

 

 

 

 

 

 



169 
 

 
 

Lampiran 13. Surat Penelitian Pada Dinas Perdagangan, Perindustrian dan 

Koperasi, Usaha Kecil dan Menengah Kabupaten Buleleng 
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Lampiran 14. Surat Penelitian Pada UMKM se-Kabupaten Buleleng 
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