30

DAFTAR PUSTAKA

Ahmad Yahya Niamuddin. (2021) Standar Operasional Prosedur Pelayanan Jamaah
Ketika Pandemi Covid-19 Di Kantor Pusat Shafira Tour Travel
Surabaya. Undergraduate Thesis, UIN Sunan Ampel.

Ajusta, A.A Gede. Syahrial Addin (2018) .Analisis Penerapan Standar Operasional
Prosedur (Sop) Di Departemen Hrd Pt Sumber Maniko Utama. Amik Bsi Bogor, Amik Bsi
Jakarta

Arifin, Zaenal (2019). Standar Operational Procedure Dan Peran Waiter Di Hotel Royal N’

Lounge Jember. Diploma Programme, Faculty of Social and Political Science

Elvira, Nathasya. (2020) “Sebesar Ini Penurunan Kunjungan Wisatawan Mancanegara

di Masa Pandemi”, https://insight.kontan.co.id/news/sebesar-ini-penurunan-kunjungan-

Farrah. Ernawati Agustin. (2018) Penerapan SOP Hygiene Dan Sanitasi Teknik
Pengolahan Makanan Di Kitchen Restauran Burger King Jakarta. Jurnal Hospitality

Dan Pariwisata

Ida Ayu Padmi Sri Wahyuni. (2020) Penerapan SOP Bagi Mahasiswa PKL Pada Penerapan
Food & Beverage Service The Oberoi Beach Resort, Bali. Diploma Thesis,

Universitas Pendidikan Ganesha

Ida Bagus Gede Paramitha, | Gede Gita Purnama Arsa Putra. (2020) “New Normal Bagi
Pariwisata Bali Di Masa Pandemi Covid-19”
https://ejournal.ihdn.ac.id/index.php/PB/article/view/1723

Ilham, M. Waryono. (20205 Penerapan Standar Operatingl Procedure Makanan Dan Minuman
Oleh Pramusaji Di Restoran Dara Hotel New D’Dhave Padang. Program Studi D4

Manajemen Perhotelan Jurusan Pariwisata, Universitas Negeri Padang.

| Komang Didik Setiawan T.E. (2020) Evaluasi Penerapan Standar Operasional Prosedur
Dan Strategi Peningkatan Kualitas Layanan Di Envy Restaurant Hotel Holiday Inn

Resort Baruna Bali. Diploma Thesis, Universitas Pendidikan Ganesha.


https://repository.unej.ac.id/handle/123456789/65743
https://insight.kontan.co.id/news/sebesar-ini-penurunan-kunjungan-
https://ejournal.ihdn.ac.id/index.php/PB/article/view/1723

31

Kuntandi. (2020) “Kalahkan Migas, Pariwiwsata sumbang Devisa Terbesar USD 19,2
Miliar”https://economy.okezone.com/read/2019/08/22/320/2095457/kalahka-migas

pariwisata-sumbang-devisa-terbesar-usd19-2-miliar

Knowles, David. (2020) “How and When Will This Pandemi end? We Asked A
Virologist”https://www.weforum.org/agenda/2020/04/how-and-when-will-this-pandemic-

end-we-asked-a-virologist/



https://economy.okezone.com/read/2019/08/22/320/2095457/kalahka-migas%20pariwisata-sumbang-devisa-terbesar-usd19-2-miliar
https://economy.okezone.com/read/2019/08/22/320/2095457/kalahka-migas%20pariwisata-sumbang-devisa-terbesar-usd19-2-miliar
https://www.weforum.org/agenda/2020/04/how-and-when-will-this-pandemic-end-we-asked-a-virologist/
https://www.weforum.org/agenda/2020/04/how-and-when-will-this-pandemic-end-we-asked-a-virologist/

