
 

 

Lampiran 01. Data Penjualan JFC pada bulan Januari-Maret 2021 

  

Nama Restoran Pendapatan Penjualan perbulan 

Januari Februari Maret 

JFC Ngurah Rai 

 

Rp. 121.883.500 Rp. 108.890.500 Rp. 87.997.500 

JFC Banyuasri 

 

Rp. 80.864.500 Rp. 66.182.000 Rp. 60.191.500 

JFC A. Yani 

 

Rp. 48.823.000 Rp. 47.344.500 Rp. 37.536.500 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Lampiran 02: Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner 

Awal dan Kuesioner Secara Total Variabel Kualitas Pelayanan, Citra Perusahaan, Kepuasan 

Pelanggan.  

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Kualitas 

Pelayanan.  

1. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  

Jumlah Pertanyaan = 5 

Jumlah Responden = 1 

Skor Tertinggi = 5 x 5 x 1 = 25 

Skor Terendah = 1 x 5 x 1 = 5 

Interval =   Skor Tertinggi – Skor Terendah = 25 - 5 =  4 

     Interval  5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

21 – 25 Sangat Tinggi 

16 – 20 Tinggi 

11 – 15 Sedang 

6 – 10 Rendah 

1 – 5 Sangat Rendah 

 

 



 

 

 

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Citra 

Perusahaan.  

 

2. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  

Jumlah Pertanyaan = 4 

Jumlah Responden = 1 

Skor Tertinggi = 5 x 4 x 1 = 20 

Skor Terendah = 1 x 4 x 1 = 4 

Interval =   Skor Tertinggi – Skor Terendah = 20 - 4 =  3,2 = 3 

     Interval  5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

17 – 20 Sangat Tinggi 

13 – 16 Tinggi 

9 – 12 Sedang 

5 – 8 Rendah 

1 – 4 Sangat Rendah 

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Kepuasan 

Pelanggan.  

 



 

 

3. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  

Jumlah Pertanyaan = 4 

Jumlah Responden = 1 

Skor Tertinggi = 5 x 4 x 1 = 20 

Skor Terendah = 1 x 4 x 1 = 4 

Interval =   Skor Tertinggi – Skor Terendah = 20 - 4 =  3,2 = 3 

     Interval  5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

17 – 20 Sangat Tinggi 

13 – 16 Tinggi 

9 – 12 Sedang 

5 – 8 Rendah 

1 – 4 Sangat Rendah 

 

 

 

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Kualitas 

Pelayanan Secara Total. 

 

4. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  



 

 

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  

Jumlah Pertanyaan = 5 

Jumlah Responden = 10 

Skor Tertinggi = 5 x 5 x 10 = 250 

Skor Terendah = 1 x 5 x 10 = 50 

Interval =   Skor Tertinggi – Skor Terendah = 250 - 50 =  40 

     Interval  5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

201 – 250 Sangat Tinggi 

151 – 200 Tinggi 

101 – 150 Sedang 

51 – 100 Rendah 

10 – 50 Sangat Rendah 

 

 

 

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Citra 

Perusahaan Secara Total. 

 

5. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  



 

 

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  

Jumlah Pertanyaan = 4 

Jumlah Responden = 1 

Skor Tertinggi = 5 x 4 x 10 = 200 

Skor Terendah = 1 x 4 x 10 = 40 

Interval =  Skor Tertinggi – Skor Terendah = 200 - 40 =  32 

         Interval    5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

161 – 200 Sangat Tinggi 

121 – 160 Tinggi 

81– 120 Sedang 

41 – 80 Rendah 

10 – 40 Sangat Rendah 

 

Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuisioner Awal Kepuasan 

Pelanggan Secara Total. 

 

6. Ketentuan Skor Tertinggi, Skor Terendah dan Interval Rentangan Skor Kuesioner Awal :  

1) Apabila jawaban (SS) diberikan skor 5  

2) Apabila jawaban (S) diberikan skor 4  

3) Apabila jawaban (N) diberikan skor 3  

4) Apabila jawaban (TS) diberikan skor 2  

5) Apabila jawaban (STS) diberikan skor 1  

a) Skor Tertinggi = nilai tertinggi x jumlah pertanyaan x jumlah responden  

b) Skor Terendah = nilai terendah x jumlah pertanyaan x jumlah responden  

Nilai Tertinggi = 5  

Nilai Terendah = 1  



 

 

Jumlah Pertanyaan = 4 

Jumlah Responden = 1 

Skor Tertinggi = 5 x 4 x 10 = 200 

Skor Terendah = 1 x 4 x 10 = 40 

Interval =  Skor Tertinggi – Skor Terendah = 200 - 40 =  32 

         Interval    5 

Rentang Skor Variabel 

Rentang Skor Keterangan 

161 – 200 Sangat Tinggi 

121 – 160 Tinggi 

81– 120 Sedang 

41 – 80 Rendah 

10 – 40 Sangat Rendah 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Lampiran 03. Kuesioner Penelitian 

 

 

 

 

  

Kepada  

Yth. Bapak/Ibu, Saudara/i Pelanggan JFC A Yani Singaraja 

Di tempat 

Hal : Pengisian Kuisioner 

 

Dengan Hormat, 

 Bapak/Ibu, Saudara/i Pelanggan JFC A Yani Singaraja, sehubungan dengan penelitian 

yang saya lakukan untuk menyelesaikan studi di Universitas Pendidikan Ganesha, saya mohon 

dengan hormat kesediaannya meluangkan waktu untuk mengisi kuisioner ini secara sukarela. 

Kuisioner ini bertujuan memperoleh data yang digunakan untuk mengetahui “Pengaruh Kualitas 

Pelayanan dan Citra Perusahaan terhadap Kepuasan Pelanggan di JFC Ahmad Yani 

Singaraja”. Data yang diperoleh hanya akan digunakan untuk tujuan akademik dan akan 

dipergunakan secara konfidensial. Diharapkan agar Bapak/Ibu, Saudara/i berkenan untuk 

menjawab seluruh pernyataan yang ada dengan jujur. Atas kerjasama dan partisipasi yang 

diberikan saya ucapkan terima kasih. 

 

 

 

Hormat Saya,  

 

 

 

Nadia Rizkiana Maulina.A  

UNIVERSITAS PENDIDIKAN GANESHA 

FAKULTAS EKONOMI 

JURUSAN MANAJEMEN 

Jalan udayana No. 11, Singaraja, Telepon. (0362) 26830 

Email : jurusanmanajemen.undiksha@gmail.com 

 



 

 

NIM. 1717041211 

 

KUESIONER PENELITIAN 

Pengaruh Kualitas Pelayanan dan Citra Perusahaan terhadap Kepuasan Pelanggan di JFC 

Ahmad Yani Singaraja 

 

Petunjuk Pengisian 

1. Pernyataan di bawah ini hanya semata-mata untuk data penelitian dalam rangka menyusun 

TAS (Tugas Akhir Skripsi). 

2. Isilah data pribadi anda terlebih dahulu. 

3. Bacalah dengan teliti setiap pernyataan dan jawablah yang paling sesuai dengan keadaan 

dan pendapat anda. 

4. Berilah tanda centang (√) pada pilihan jawaban yang anda kehendaki pada kolom yang 

telah tersedia. 

Keterangan 

Keterangan Arti Angka 

SS Sangat Setuju 5 

S Setuju 4 

N Netral  3 

TS Tidak Setuju 2 

STS Sangat Tidak Setuju 1 

 

Identitas Responden 

Nama  :  

Jenis Kelamin : 

Usia  : 

Pekerjaan  : 

Pernah berbelanja di JFC A Yani Singaraja 

  Pernah 

  Tidak Pernah 

 

 



 

 

 

 

 

Butir Pernyataan 

A. Kualitas Pelayanan 

No Pernyataan SS S N TS STS 

1.  Pelayanan yang diberikan oleh JFC A 

Yani Singaraja sangat cepat dan tepat. 
     

2. Karyawan JFC A Yani Singaraja 

melayani pelanggan dengan baik. 
     

3. Pelayanan dilakukan dengan nyaman 

dan aman. 
     

4 Karyawan memberikan pelayanan 

sesuai dengan kebutuhan dan keinginan 

pelanggan. 

     

5 Kualitas Pelayanan JFC A Yani 

Singaraja sesuai dengan harapan saya. 

     

 

B. Citra Perusahaan 

No Pernyataan SS S N TS STS 

1.  Saya berbelanja di JFC A Yani 

Singaraja karena telah terpercaya 

dikalagan masyarakat. 

     

2. JFC A Yani Singaraja memiliki reputasi 

yang baik dikalangan masyarakat. 
     

3. JFC A Yani Singaraja membuat saya 

puas ketika mengkonsumsi produknya. 
     

4 Tempat JFC A Yani Singaraja sangat 

stategis. 

     

 

C. Kepuasan Pelanggan 

No Pernyataan SS S N TS STS 

1.  JFC A Yani Singaraja memberikan 

pelayanan dan rasa yang sesuai dengan 

harapan saya. 

     

2. Saya akan kembali berbelanja di JFC A 

Yani Singaraja. 
     



 

 

3. Saya akan selalu membeli Ayam Goreng 
di JFC A Yani Singaraja. 

     

4.  Saya akan merekomendasikan JFC A 

Yani Singaraja kepada kerabat dan 

teman-teman saya. 

     

 

Lampiran 04. Tabulasi Data Responden Kuesioner Awal Variabel Kualitas Pelayanan (X1), dan 

Citra Perusahaan (X2) terhadap Kepuasan Pelanggan (Y). 

Kepuasan Pelanggan (Y) 

Res Y.1 Y.2 Y.3 Y.4 TY Kategori 

1 2 2 2 2 8 Rendah 

2 2 2 2 2 8 Rendah 

3 2 2 2 2 8 Rendah 

4 2 3 2 2 9 Sedang 

5 2 2 2 2 8 Rendah 

6 3 2 3 3 11 Sedang 

7 2 3 2 2 9 Sedang 

8 2 3 3 3 11 Sedang 

9 2 2 2 2 8 Rendah 

10 3 2 2 2 9 Sedang 

Jumlah 22 23 22 22 89 Sedang 

 

Kualitas Pelayanan (X1) 

Res X1.1 X1.2 X1.3 X1.4 X1.5 TX1 Kategori 

1 2 2 2 2 2 10 Rendah 

2 3 2 2 2 2 11 Sedang 

3 2 2 2 2 2 10 Rendah 

4 2 2 2 2 2 10 Rendah 

5 2 2 3 3 2 12 Sedang 

6 2 3 3 2 2 12 Sedang 

7 2 2 2 2 2 10 Rendah 

8 2 2 2 2 2 10 Rendah 

9 2 3 2 2 2 11 Sedang 

10 2 2 2 2 2 10 Rendah 

Jumlah 21 22 22 21 20 106 Sedang 

 

Citra Perusahaan (X2) 

Res X2.1 X2.2 X2.3 X2.4 TX2 Kategori 

1 2 2 2 2 8 Rendah 

2 2 3 3 2 10 Sedang 

3 2 2 2 2 8 Rendah 



 

 

4 2 3 2 2 9 Sedang 

5 2 2 2 2 8 Rendah 

6 2 2 2 2 8 Rendah 

7 2 3 2 2 9 Sedang 

8 2 3 3 3 11 Sedang 

9 2 2 2 2 8 Rendah 

10 2 2 2 2 8 Sedang 

Jumlah 20 24 22 21 87 Sedang 

Lampiran 05. Hasil Data Ordinal Pernyataan Responden Sampel Kecil 

 

No 

KUALITAS PELAYANAN (X1) 

X1.1 X1.2 X1.3 X1.4 X1.5 TX1 

1 3 2 3 2 2 12 

2 3 2 2 3 3 13 

3 3 4 3 4 3 17 

4 5 5 4 4 4 22 

5 3 4 3 3 4 17 

6 4 4 3 4 3 18 

7 5 5 5 5 5 25 

8 4 5 3 3 5 20 

9 3 3 4 2 4 16 

10 4 4 5 4 5 22 

11 5 4 4 4 5 22 

12 4 3 5 3 3 18 

13 3 2 2 3 4 14 

14 4 2 3 2 2 13 

15 4 3 2 3 4 16 

16 3 4 3 4 3 17 

17 5 5 5 5 5 25 

18 5 5 5 5 5 25 

19 4 3 3 4 4 18 

20 5 5 5 5 5 25 

21 5 4 3 4 5 21 

22 3 2 2 3 3 13 

23 4 4 5 4 5 22 

24 3 3 2 2 3 13 

25 3 2 2 3 3 13 

26 5 5 5 5 5 25 

27 4 4 5 5 5 23 



 

 

28 4 5 5 4 4 22 

29 3 2 2 2 3 12 

30 5 4 4 4 4 21 

 

 

 

 

No 

CITRA PERUSAHAAN (X2) 

X2.1 X2.2 X2.3 X2.4 TX2 

1 3 2 3 3 11 

2 3 2 2 3 10 

3 3 4 3 3 13 

4 4 4 5 4 17 

5 3 5 4 5 17 

6 3 3 4 3 13 

7 5 5 5 5 20 

8 3 3 5 3 14 

9 2 3 3 4 12 

10 4 5 5 4 18 

11 5 4 4 4 17 

12 4 5 3 5 17 

13 4 4 2 3 13 

14 4 3 3 4 14 

15 4 3 4 3 14 

16 3 4 5 5 17 

17 5 5 5 5 20 

18 5 5 5 5 20 

19 3 5 4 4 16 

20 5 5 5 5 20 

21 5 4 3 4 16 

22 3 3 2 2 10 

23 4 5 4 5 18 

24 4 3 2 4 13 

25 3 2 2 3 10 

26 5 5 5 5 20 

27 4 5 5 4 18 

28 5 5 4 5 19 

29 3 3 2 3 11 



 

 

30 4 5 4 4 17 

 

 

 

 

 

 

No 

KEPUASAN PELANGGAN (Y) 

Y.1 Y.2 Y.3 Y.4 TY 

1 3 2 3 2 10 

2 3 2 3 3 11 

3 5 3 4 4 16 

4 5 4 4 5 18 

5 5 4 4 4 17 

6 4 4 4 4 16 

7 5 5 5 5 20 

8 5 4 4 5 18 

9 4 3 4 3 14 

10 5 5 4 5 19 

11 4 4 5 5 18 

12 4 5 3 5 17 

13 3 3 4 3 13 

14 4 3 4 2 13 

15 4 4 3 2 13 

16 5 3 5 4 17 

17 5 5 5 5 20 

18 5 5 5 5 20 

19 4 4 4 5 17 

20 5 5 5 5 20 

21 4 4 5 5 18 

22 3 3 4 3 13 

23 4 5 4 5 18 

24 3 4 2 3 12 

25 3 2 2 3 10 

26 5 5 5 5 20 

27 5 5 4 5 19 

28 4 5 5 4 18 



 

 

29 3 2 2 3 10 

30 5 4 4 5 18 

 

 

 

 

 

 

 

Lampiran 06 Hasil Data Ordinal Pernyataan Responden Sampel Besar 

 

No 

KUALITAS PELAYANAN (X1) 

X1.1 X1.2 X1.3 X1.4 X1.5 TX1 

1 3 2 2 3 3 13 

2 3 2 2 3 2 12 

3 3 3 2 3 3 14 

4 3 2 2 3 3 13 

5 3 2 2 3 2 12 

6 3 3 2 2 2 12 

7 5 4 4 4 5 22 

8 4 5 4 4 3 20 

9 3 3 3 3 3 15 

10 4 3 5 3 3 18 

11 3 2 2 3 2 12 

12 3 3 2 2 2 12 

13 4 4 3 3 4 18 

14 4 4 4 3 3 18 

15 3 2 3 2 2 12 

16 3 2 2 3 3 13 

17 3 4 3 4 3 17 

18 5 5 4 4 4 22 

19 3 4 3 3 4 17 

20 4 4 3 4 3 18 

21 5 5 5 5 5 25 

22 4 5 3 3 5 20 

23 3 3 4 2 4 16 



 

 

24 4 4 5 4 5 22 

25 5 4 4 4 5 22 

26 4 3 5 3 3 18 

27 3 2 2 3 4 14 

28 4 2 3 2 2 13 

29 4 3 2 3 4 16 

30 3 4 3 4 3 17 

31 5 5 5 5 5 25 

32 5 5 5 5 5 25 

33 4 3 3 4 4 18 

34 5 5 5 5 5 25 

35 5 4 3 4 5 21 

36 3 2 2 3 3 13 

37 4 4 5 4 5 22 

38 3 3 2 2 3 13 

39 3 2 2 3 3 13 

40 5 5 5 5 5 25 

41 4 4 5 5 5 23 

42 4 5 5 4 4 22 

43 3 2 2 2 3 12 

44 5 4 4 4 4 21 

45 4 5 4 4 3 20 

46 4 4 3 4 3 18 

47 5 5 4 5 4 23 

48 5 4 5 4 5 23 

49 5 5 4 4 4 22 

50 4 4 5 5 5 23 

51 5 4 3 4 5 21 

52 3 2 2 3 3 13 

53 3 4 3 4 3 17 

54 5 5 4 4 4 22 

55 4 4 5 5 5 23 

56 4 3 4 3 4 18 

57 3 4 2 4 2 15 

58 3 3 2 2 3 13 

59 3 2 3 3 3 14 

60 3 4 2 3 2 14 

61 3 3 2 2 2 12 

62 4 3 4 3 3 17 

63 4 4 4 4 4 20 

64 3 2 2 3 3 13 



 

 

65 4 5 4 5 4 22 

66 3 4 3 3 4 17 

67 3 3 3 3 3 15 

68 4 3 3 4 4 18 

69 4 3 4 4 3 18 

70 5 4 5 5 4 23 

71 3 3 3 3 2 14 

72 5 5 5 5 5 25 

73 4 4 4 4 5 21 

74 4 2 3 2 2 13 

75 4 3 2 3 4 16 

76 3 4 3 4 3 17 

77 4 5 4 5 5 23 

78 5 5 5 5 5 25 

79 5 4 4 4 4 21 

80 4 3 4 4 4 19 

81 4 4 4 3 4 19 

82 4 5 4 3 4 20 

83 4 4 4 4 4 20 

84 5 5 4 3 3 20 

85 5 4 4 4 4 21 

86 4 5 5 4 5 23 

87 3 3 3 3 3 15 

88 3 4 3 5 3 18 

89 5 4 4 4 4 21 

90 4 4 5 5 4 22 

91 3 2 2 3 2 12 

92 3 3 2 2 2 12 

93 4 4 3 3 4 18 

94 4 4 4 3 3 18 

95 3 2 3 2 2 12 

96 3 2 2 3 3 13 

97 3 2 2 3 2 12 

98 3 3 2 2 2 12 

99 5 4 4 5 4 22 

100 3 2 2 3 2 12 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

No 

CITRA PERUSAHAAN (X2) 

X2.1 X2.2 X2.3 X2.4 TX2 

1 3 2 2 3 10 

2 3 3 2 2 10 

3 3 3 3 3 12 

4 3 2 2 3 10 

5 3 3 2 2 10 

6 3 3 2 3 11 

7 4 5 4 4 17 

8 4 3 3 4 14 

9 3 3 3 3 12 

10 4 5 3 5 17 

11 3 3 2 2 10 

12 3 2 2 2 9 

13 3 3 4 3 13 

14 4 3 3 3 13 

15 3 2 3 3 11 

16 3 2 2 3 10 

17 3 4 3 3 13 

18 4 4 5 4 17 

19 3 5 4 5 17 

20 3 3 4 3 13 



 

 

21 5 5 5 5 20 

22 3 3 5 3 14 

23 2 3 3 4 12 

24 4 5 5 4 18 

25 5 4 4 4 17 

26 4 5 3 5 17 

27 4 4 2 3 13 

28 4 3 3 4 14 

29 4 3 4 3 14 

30 3 4 5 5 17 

31 5 5 5 5 20 

32 5 5 5 5 20 

33 3 5 4 4 16 

34 5 5 5 5 20 

35 5 4 3 4 16 

36 3 3 2 2 10 

37 4 5 4 5 18 

38 4 3 2 4 13 

39 3 2 2 3 10 

40 5 5 5 5 20 

41 4 5 5 4 18 

42 5 5 4 5 19 

43 3 3 2 3 11 

44 4 5 4 4 17 

45 4 5 5 4 18 

46 4 3 4 3 14 

47 5 4 4 5 18 

48 5 4 5 5 19 

49 4 5 4 4 17 

50 4 5 5 4 18 

51 5 4 3 4 16 

52 3 3 2 2 10 

53 3 4 5 5 17 

54 5 5 5 4 19 

55 4 5 5 4 18 

56 3 3 4 3 13 

57 4 3 2 3 12 

58 4 3 2 4 13 

59 3 3 2 3 11 



 

 

60 3 4 4 2 13 

61 3 3 2 3 11 

62 4 4 4 4 16 

63 4 4 4 4 16 

64 3 2 2 3 10 

65 5 4 5 4 18 

66 3 5 4 4 16 

67 3 3 3 3 12 

68 3 4 4 4 15 

69 4 3 4 4 15 

70 5 5 4 5 19 

71 3 3 2 3 11 

72 5 5 5 5 20 

73 5 5 5 4 19 

74 4 3 3 4 14 

75 4 3 4 3 14 

76 3 4 5 5 17 

77 5 4 5 4 18 

78 5 5 5 5 20 

79 5 4 5 5 19 

80 4 4 4 4 16 

81 5 4 3 4 16 

82 5 5 3 4 17 

83 3 5 4 4 16 

84 5 4 3 3 15 

85 4 4 4 4 16 

86 5 5 4 5 19 

87 3 3 3 3 12 

88 5 4 3 4 16 

89 4 5 4 4 17 

90 5 4 4 4 17 

91 3 3 2 2 10 

92 3 3 2 3 11 

93 3 3 4 4 14 

94 4 3 3 4 14 

95 3 2 3 3 11 

96 3 2 2 3 10 

97 3 3 2 2 10 

98 3 3 2 3 11 



 

 

99 5 4 4 4 17 

100 3 3 2 2 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No 

KEPUASAN PELANGGAN (Y) 

Y.1 Y.2 Y.3 Y.4 TY 

1 3 2 3 3 11 

2 3 4 3 3 13 

3 3 3 3 2 11 

4 3 4 4 4 15 

5 3 4 3 3 13 

6 3 3 3 3 12 

7 4 5 5 5 19 

8 4 5 4 5 18 

9 4 3 3 3 13 

10 4 4 3 4 15 

11 3 3 2 2 10 

12 3 3 3 2 11 

13 4 3 4 3 14 

14 4 3 3 4 14 



 

 

15 3 2 3 2 10 

16 3 2 3 3 11 

17 5 3 4 4 16 

18 5 4 4 5 18 

19 5 4 4 4 17 

20 4 4 4 4 16 

21 5 5 5 5 20 

22 5 4 4 5 18 

23 4 3 4 3 14 

24 5 5 4 5 19 

25 4 4 5 5 18 

26 4 5 3 5 17 

27 3 3 4 3 13 

28 4 3 4 2 13 

29 4 4 3 2 13 

30 5 3 5 4 17 

31 5 5 5 5 20 

32 5 5 5 5 20 

33 4 4 4 5 17 

34 5 5 5 5 20 

35 4 4 5 5 18 

36 3 3 4 3 13 

37 4 5 4 5 18 

38 3 4 2 3 12 

39 3 2 2 3 10 

40 5 5 5 5 20 

41 5 5 4 5 19 

42 4 5 5 4 18 

43 3 2 2 3 10 

44 5 4 4 5 18 

45 5 4 4 3 16 

46 4 4 4 4 16 

47 5 4 5 4 18 

48 5 5 5 5 20 

49 5 4 4 5 18 

50 5 5 4 5 19 

51 4 4 5 5 18 

52 3 3 4 3 13 

53 5 4 5 4 18 



 

 

54 5 4 4 5 18 

55 5 5 4 5 19 

56 4 3 3 4 14 

57 3 2 3 4 12 

58 3 4 2 3 12 

59 3 2 3 3 11 

60 3 4 2 4 13 

61 3 3 3 3 12 

62 4 4 4 4 16 

63 4 4 4 4 16 

64 3 2 3 3 11 

65 5 4 5 5 19 

66 4 5 3 4 16 

67 3 3 3 3 12 

68 4 4 4 5 17 

69 4 4 4 4 16 

70 4 5 5 4 18 

71 4 3 3 3 13 

72 5 5 5 5 20 

73 5 5 5 5 20 

74 4 3 4 4 15 

75 4 4 3 2 13 

76 5 3 5 4 17 

77 5 5 5 5 20 

78 5 5 5 5 20 

79 5 4 4 5 18 

80 4 4 4 4 16 

81 4 5 4 3 16 

82 4 5 5 3 17 

83 4 4 5 4 17 

84 3 5 4 4 16 

85 4 4 4 4 16 

86 5 5 5 4 19 

87 3 3 3 3 12 

88 3 3 5 4 15 

89 4 4 5 5 18 

90 5 5 4 4 18 

91 3 3 2 2 10 

92 3 3 3 2 11 



 

 

93 4 3 4 3 14 

94 4 3 3 4 14 

95 3 2 3 2 10 

96 3 2 3 3 11 

97 3 4 3 3 13 

98 3 3 3 3 12 

99 5 4 4 5 18 

100 3 4 3 3 13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lampiran 07. Uji reabilitas dan validitas kuesioner kualitas pelayanan, citra perusahaan, 

kepuasan pelanggan sampel kecil 

1. Output SPSS uji reabilitas dan validitas kuesioner kualitas pelayanan sampel kecil. 

 

Reliability 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 



 

 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.917 .921 5 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.9333 .82768 30 

X1.2 3.6333 1.12903 30 

X1.3 3.5667 1.19434 30 

X1.4 3.6000 1.00344 30 

X1.5 3.9333 .98027 30 

Inter-Item Correlation Matrix 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 1.000 .711 .667 .714 .674 

X1.2 .711 1.000 .722 .779 .725 

X1.3 .667 .722 1.000 .685 .622 

X1.4 .714 .779 .685 1.000 .708 

X1.5 .674 .725 .622 .708 1.000 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X1.1 14.7333 14.478 .783 .614 .903 

X1.2 15.0333 12.171 .844 .716 .886 

X1.3 15.1000 12.300 .760 .587 .908 

X1.4 15.0667 13.099 .824 .688 .891 

X1.5 14.7333 13.582 .768 .603 .902 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

18.6667 20.092 4.48240 5 

 

Correlations 

Correlations 



 

 

 

 

 

 

 

 

 

 

 

 

2. Output SPSS uji reabilitas dan validitas kuesioner citra perusahaan sampel kecil. 

 

Reliability 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

 X1.1 X1.2 X1.3 X1.4 X1.5 TX1 

X1.1 

Pearson Correlation 1 .711** .667** .714** .674** .849** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 

X1.2 

Pearson Correlation .711** 1 .722** .779** .725** .908** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 30 30 30 30 30 30 

X1.3 

Pearson Correlation .667** .722** 1 .685** .622** .861** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 30 30 30 30 30 30 

X1.4 

Pearson Correlation .714** .779** .685** 1 .708** .889** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 30 30 30 30 30 30 

X1.5 

Pearson Correlation .674** .725** .622** .708** 1 .850** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 30 30 30 30 30 30 

TX1 

Pearson Correlation .849** .908** .861** .889** .850** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.852 .857 4 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.8333 .87428 30 

X2.2 3.9667 1.06620 30 

X2.3 3.7333 1.14269 30 

X2.4 3.9667 .88992 30 

 

Inter-Item Correlation Matrix 

 X2.1 X2.2 X2.3 X2.4 

X2.1 1.000 .586 .437 .569 

X2.2 .586 1.000 .643 .762 

X2.3 .437 .643 1.000 .601 

X2.4 .569 .762 .601 1.000 

 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X2.1 11.6667 7.471 .596 .380 .851 

X2.2 11.5333 5.844 .796 .658 .765 

X2.3 11.7667 6.116 .648 .445 .840 

X2.4 11.5333 6.740 .769 .621 .786 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

15.5000 11.086 3.32960 4 

 

Correlations 

Correlations 



 

 

 X2.1 X2.2 X2.3 X2.4 TX2 

X2.1 

Pearson Correlation 1 .586** .437* .569** .752** 

Sig. (2-tailed)  .001 .016 .001 .000 

N 30 30 30 30 30 

X2.2 

Pearson Correlation .586** 1 .643** .762** .898** 

Sig. (2-tailed) .001  .000 .000 .000 

N 30 30 30 30 30 

X2.3 

Pearson Correlation .437* .643** 1 .601** .825** 

Sig. (2-tailed) .016 .000  .000 .000 

N 30 30 30 30 30 

X2.4 

Pearson Correlation .569** .762** .601** 1 .867** 

Sig. (2-tailed) .001 .000 .000  .000 

N 30 30 30 30 30 

TX2 

Pearson Correlation .752** .898** .825** .867** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

3. Output SPSS uji reabilitas dan validitas kuesioner kepuasan pelanggan sampel kecil. 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.877 .881 4 

 

Item Statistics 



 

 

 Mean Std. Deviation N 

Y.1 4.2000 .80516 30 

Y.2 3.8667 1.04166 30 

Y.3 3.9667 .92786 30 

Y.4 4.0667 1.08066 30 

 

Inter-Item Correlation Matrix 

 Y.1 Y.2 Y.3 Y.4 

Y.1 1.000 .650 .655 .698 

Y.2 .650 1.000 .566 .743 

Y.3 .655 .566 1.000 .587 

Y.4 .698 .743 .587 1.000 

 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

Y.1 11.9000 7.059 .767 .595 .838 

Y.2 12.2333 6.047 .753 .594 .836 

Y.3 12.1333 6.878 .668 .473 .867 

Y.4 12.0333 5.757 .784 .639 .824 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

16.1000 10.990 3.31506 4 

 

 

 

 

 

 

 

Correlations 

Correlations 

 Y.1 Y.2 Y.3 Y.4 TY 

Y.1 
Pearson Correlation 1 .650** .655** .698** .858** 

Sig. (2-tailed)  .000 .000 .000 .000 



 

 

N 30 30 30 30 30 

Y.2 

Pearson Correlation .650** 1 .566** .743** .873** 

Sig. (2-tailed) .000  .001 .000 .000 

N 30 30 30 30 30 

Y.3 

Pearson Correlation .655** .566** 1 .587** .808** 

Sig. (2-tailed) .000 .001  .001 .000 

N 30 30 30 30 30 

Y.4 

Pearson Correlation .698** .743** .587** 1 .893** 

Sig. (2-tailed) .000 .000 .001  .000 

N 30 30 30 30 30 

TY 

Pearson Correlation .858** .873** .808** .893** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

Lampiran 08. Uji reabilitas dan validitas kuesioner kualitas pelayanan, citra perusahaan, 

kepuasan pelanggan sampel besar 

1. Output SPSS uji reabilitas dan validitas kuesioner kualitas pelayanan sampel besar.  



 

 

Reliability 

 

Scale: ALL VARIABLES 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.912 .915 5 

Item Statistics 

 Mean Std. Deviation N 

X1.1 3.8200 .78341 100 

X1.2 3.5500 1.03840 100 

X1.3 3.3800 1.08971 100 

X1.4 3.5300 .92611 100 

X1.5 3.5300 1.01956 100 

 

Inter-Item Correlation Matrix 

 X1.1 X1.2 X1.3 X1.4 X1.5 

X1.1 1.000 .682 .732 .634 .702 

X1.2 .682 1.000 .697 .681 .647 

X1.3 .732 .697 1.000 .679 .699 

X1.4 .634 .681 .679 1.000 .684 

X1.5 .702 .647 .699 .684 1.000 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X1.1 13.9900 12.636 .790 .635 .894 

X1.2 14.2600 11.204 .772 .603 .893 

X1.3 14.4300 10.712 .806 .657 .887 

X1.4 14.2800 11.901 .766 .592 .894 

X1.5 14.2800 11.274 .779 .618 .891 

Scale Statistics 



 

 

Mean Variance Std. Deviation N of Items 

17.8100 17.650 4.20124 5 

 

Correlations 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 TX1 

X1.1 

Pearson Correlation 1 .682** .732** .634** .702** .855** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.2 

Pearson Correlation .682** 1 .697** .681** .647** .862** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 100 100 100 100 100 100 

X1.3 

Pearson Correlation .732** .697** 1 .679** .699** .887** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 100 100 100 100 100 100 

X1.4 

Pearson Correlation .634** .681** .679** 1 .684** .849** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 100 100 100 100 100 100 

X1.5 

Pearson Correlation .702** .647** .699** .684** 1 .866** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 100 100 100 100 100 100 

TX1 

Pearson Correlation .855** .862** .887** .849** .866** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

2. Output SPSS uji reabilitas dan validitas kuesioner citra perusahaan sampel besar.  

 



 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.870 .873 4 

 

Item Statistics 

 Mean Std. Deviation N 

X2.1 3.8100 .83720 100 

X2.2 3.7400 .98083 100 

X2.3 3.5000 1.11464 100 

X2.4 3.6900 .90671 100 

 

Inter-Item Correlation Matrix 

 X2.1 X2.2 X2.3 X2.4 

X2.1 1.000 .591 .503 .614 

X2.2 .591 1.000 .693 .704 

X2.3 .503 .693 1.000 .685 

X2.4 .614 .704 .685 1.000 

 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

X2.1 10.9300 7.177 .634 .427 .867 

X2.2 11.0000 6.020 .776 .605 .811 

X2.3 11.2400 5.639 .725 .558 .839 

X2.4 11.0500 6.331 .782 .611 .812 



 

 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

14.7400 10.720 3.27408 4 

 

Correlations 

Correlations 

 X2.1 X2.2 X2.3 X2.4 TX2 

X2.1 

Pearson Correlation 1 .591** .503** .614** .774** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

X2.2 

Pearson Correlation .591** 1 .693** .704** .881** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

X2.3 

Pearson Correlation .503** .693** 1 .685** .866** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

X2.4 

Pearson Correlation .614** .704** .685** 1 .878** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

TX2 

Pearson Correlation .774** .881** .866** .878** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

3. Output SPSS uji reabilitas dan validitas kuesioner kepuasan pelanggan sampel besar. 

 

Reliability 

 

Scale: ALL VARIABLES 

 

Case Processing Summary 

 N % 

Cases 

Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the procedure. 

 



 

 

Reliability Statistics 

Cronbach's Alpha Cronbach's Alpha 

Based on 

Standardized Items 

N of Items 

.872 .875 4 

 

Item Statistics 

 Mean Std. Deviation N 

Y.1 3.9800 .80378 100 

Y.2 3.7900 .94596 100 

Y.3 3.8200 .90319 100 

Y.4 3.8300 .99549 100 

 

Inter-Item Correlation Matrix 

 Y.1 Y.2 Y.3 Y.4 

Y.1 1.000 .606 .677 .703 

Y.2 .606 1.000 .558 .637 

Y.3 .677 .558 1.000 .640 

Y.4 .703 .637 .640 1.000 

 

Item-Total Statistics 

 Scale Mean if Item 

Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Squared Multiple 

Correlation 

Cronbach's Alpha if 

Item Deleted 

Y.1 11.4400 6.006 .769 .599 .825 

Y.2 11.6300 5.710 .680 .468 .856 

Y.3 11.6000 5.778 .711 .523 .843 

Y.4 11.5900 5.214 .764 .590 .822 

 

Scale Statistics 

Mean Variance Std. Deviation N of Items 

15.4200 9.680 3.11133 4 

 

Correlations 

Correlations 

 Y.1 Y.2 Y.3 Y.4 TY 

Y.1 
Pearson Correlation 1 .606** .677** .703** .864** 

Sig. (2-tailed)  .000 .000 .000 .000 



 

 

N 100 100 100 100 100 

Y.2 

Pearson Correlation .606** 1 .558** .637** .826** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

Y.3 

Pearson Correlation .677** .558** 1 .640** .840** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

Y.4 

Pearson Correlation .703** .637** .640** 1 .881** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

TY 

Pearson Correlation .864** .826** .840** .881** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Lampiran 09. Hasil output SPSS uji asumsi klasik  

 

Regression 

Descriptive Statistics 

 Mean Std. Deviation N 

TY 15.4200 3.11133 100 

TX1 17.8100 4.20124 100 

TX2 14.7400 3.27408 100 

 

Correlations 

 TY TX1 TX2 

Pearson Correlation 

TY 1.000 .927 .916 

TX1 .927 1.000 .925 

TX2 .916 .925 1.000 

Sig. (1-tailed) 

TY . .000 .000 

TX1 .000 . .000 

TX2 .000 .000 . 

N 

TY 100 100 100 

TX1 100 100 100 

TX2 100 100 100 

 

Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 

1 TX2, TX1b . Enter 

a. Dependent Variable: TY 

b. All requested variables entered. 

Model Summaryb 

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

Change Statistics 

R Square 

Change 

F 

Change 

df1 df2 Sig. F 

Change 

1 .940a .883 .881 1.07356 .883 367.262 2 97 .000 

a. Predictors: (Constant), TX2, TX1 

b. Dependent Variable: TY 

 

 

 



 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 846.564 2 423.282 367.262 .000b 

Residual 111.796 97 1.153   

Total 958.360 99    

a. Dependent Variable: TY 

b. Predictors: (Constant), TX2, TX1 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Correlations Collinearity Statistics 

B Std. Error Beta Zero-

order 

Partial Part Tolerance VIF 

1 

(Constant) 2.461 .498  4.942 .000      

TX1 .410 .068 .553 6.051 .000 .927 .523 .210 .144 6.954 

TX2 .384 .087 .404 4.419 .000 .916 .409 .153 .144 6.954 

a. Dependent Variable: TY 

Coefficient Correlationsa 

Model TX2 TX1 

1 

Correlations 
TX2 1.000 -.925 

TX1 -.925 1.000 

Covariances 
TX2 .008 -.005 

TX1 -.005 .005 

a. Dependent Variable: TY 

CollinearityDiagnosticsa 

Model Dimension Eigenvalue Condition Index Variance Proportions 

(Constant) TX1 TX2 

1 

1 2.964 1.000 .01 .00 .00 

2 .032 9.601 .97 .05 .03 

3 .004 28.426 .03 .95 .97 

a. Dependent Variable: TY 

Residuals Statisticsa 

 Minimum Maximum Mean Std. Deviation N 

Predicted Value 10.8347 20.3865 15.4200 2.92424 100 

Std. Predicted Value -1.568 1.698 .000 1.000 100 

Standard Error of Predicted Value .108 .288 .182 .038 100 

Adjusted Predicted Value 10.8269 20.4024 15.4159 2.92588 100 



 

 

Residual -1.80642 3.37144 .00000 1.06266 100 

Std. Residual -1.683 3.140 .000 .990 100 

Stud. Residual -1.698 3.195 .002 1.007 100 

Deleted Residual -1.84011 3.48950 .00405 1.09932 100 

Stud. Deleted Residual -1.715 3.360 .005 1.017 100 

Mahal. Distance .012 6.141 1.980 1.268 100 

Cook's Distance .000 .119 .012 .019 100 

Centered Leverage Value .000 .062 .020 .013 100 

a. Dependent Variable: TY 

 

Charts 

 

 
 

 



 

 

 
Uji Normalitas dengan Kolmogorov Smirnov 

 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardized 

Residual 

N 100 

Normal Parametersa,b 
Mean 0E-7 

Std. Deviation 1.06266266 

Most Extreme Differences 

Absolute .094 

Positive .094 

Negative -.053 

Kolmogorov-Smirnov Z .938 

Asymp. Sig. (2-tailed) .343 

a. Test distribution is Normal. 

b. Calculated from data. 

Uji Heteroskedastisitas dengan Metode Glejser 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta    

1 

(Constant) 1.947 .260  7.491 .000 

TX1 -.041 .035 -.285 -1.166 .247 

TX2 -.023 .045 -.126 -.516 .607 

a. Dependent Variable: Abs_Res 
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