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Lampiran 1. Pedoman Wawancara 

Berikut daftar pertanyaan wawancara terhadap subjek penelitian  

1. Bagaimana penerapan standard operasional prosedur di era new normal 

terhadap kinerja guest service assistant 

2. Bagaimana meningkatkan kualitas pelayanan dalam eran new normal 

kususnya guest service assistant  
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Lampiran 2. Foto -foto Fasilitas Menjangan Dynasty Resort 

   

 

 

 

 

 

 

Beach Camp Tent (BCT) Beach Camp Tent Twin (BCTT) 

   

 

 

 

 

 

One Bed Cliff Tent Villa (OBTV) Two Bed Cliff Tent Villa (TBTV) 

   

 

 

 

 

 

Pasir Putih Beach Club Camp Bed  

  

 

 

 

  

 

Lobby/Reception 
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 Main Pool Exercise Room 

  

 

 

 

 

 

 

Wedding Location Helipad 
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Lampiran 3. Foto pelaksanaan Observasi 
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