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Appendix 1 Questionnaire Statement 

 



 

No Statement Response 

SD D N A SA 

1.  I think learning English by 

using Zoom is very useful. 

     

2.  I feel learning using Zoom is not 

flexible for learning English. 

     

3.  I feel that in the process of 

learning English by using Zoom 

can help me to increase my 

activeness. 

     

4.  I think my motivation is 

increased when I used Zoom in 

learning English. 

     

5.  I feel that learning English by 

using Zoom has no effect on my 

performance in doing lecture 

assignments. 

     

6.  I feel that learning English by 

using Zoom can make me 

master the learning fast. 

     

7.  I think it is more fun when 

learning English by using Zoom. 

     

8.  I feel my understanding is 

improved when I used Zoom in 

learning English. 

     

9.  I feel that I could get good 

grades easier in learning 

English if I used Zoom. 

     



 

10.  I find that learning English by 

using Zoom is more accessible. 

     

11.  I feel that using Zoom helps me 

to understand and master the 

material provided in the English 

learning process. 

     

12.  I think the used of Zoom is very 

complicated in learning English 

so it is hard to understand. 

     

13.  I feel that the system in Zoom is 

not easy to operate or use in 

learning English. 

     

14.  I feel that my friends or people 

are important to me, think that I 

should use Zoom in learning 

English. 

     

15.  I feel like I do not have to learn 

English using Zoom because my 

friends either. 

     

16.  I think friends or people who 

use Zoom to conduct online 

English learning are old 

fashioned. 

     

17.  I feel that I do not have good 

knowledge for the 

implementation of using Zoom 

in learning English.  

     

18.  I find there is no good and clear 

instruction for learning English 

by using Zoom. 

     

19.  I think that learning English 

through Zoom is not suitable. 

     



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes:  

− SD (Strongly Disagree) 

− D (Disagree) 

− N (Neutral) 

− A (Agree) 

− SA (Strongly Agree) 

−  

Appendix 2 Interview Guide Blueprint for Students 

No Dimension Definition Item ofQuestion Total 

1 Performance 

Expectancy 

(PE) 

The degree to 

which an 

individual 

believes that 

utilizing the 

system will assist 

him or her in 

improving job 

performance. 

1. What do you think about 

using Zoom in the 

process of learning 

English? 

2. What are the benefits 

that you get from using 

Zoom in the English 

online learning process? 

3. What things need to be 

improved in Zoom so 

that English learning 

outcomes can be better? 

3 

20.  I feel that learning through 

Zoom is not in line with my way 

of learning English. 

     



 

2 Effort 

Expectancy 

(EE) 

The perception 

of individual 

about the 

assosiation of the 

technology and 

the ease of it.  

4. What problems do you 

have when using Zoom 

in English online 

learning? 

5. What is your solution to 

overcome the challenges 

and obstacles that you 

experienced during the 

used of Zoom in the 

English online learning? 

6. What do you think about 

the differences between 

using Zoom in the 

English online learning 

process compared to 

conventional learning? 

3 

3 Social 

Influence 

(SI) 

Theindividuals’ 

perception of 

themselves that 

others believe if 

they like to use 

technology. 

7. Do you want to 

recommend the use of 

Zoom for online 

learning to people 

around you? Why? 

8. What makes you do 

not want to 

recommend Zoom to 

people around you? 

 

2 

4 Facilitating 

Conditions 

(FC) 

The degree to 

which an 

individual feels 

that an 

organizational 

and 

9. Will you continue to 

use Zoom while 

studying other 

materials? 

2 



 

technological 

infrastructure 

exists to enable 

the use of a 

system 

10. Are there features in 

Zoom which are easy 

to be understood? 

Total 10 

 

 

Appendix 3 The students’ perception through the usefulness of Zoom 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 4 The Students’ Perception through complexity of the Zoom 

 



 

Appendix 5 The students’ perception through the usefulness of Zoom 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 6 The students’ perception in extrinsic motivation statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 7 Students Perception in Job-Fit Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Appendix 8 The students perception in Relative Advantage statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 9 The students perception in Relative Advantage statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 10 The students’ perception in outcome expectation statements 



 

 

Appendix 11 The students’ perception in outcome expectation statements 

 

 

 

 

 

 

 

 

Appendix 12 The students perception in perceive ease of use statement 

  

 

 

 

 

 

 

 

Appendix 13 The students perception in perceived usefulness statement 

  



 

Appendix 14 The students perception in complexity statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Appendix 15 The Students’ Perception In Subjective Norm Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Appendix 16 The Students’ Perception In Social Factor Statement 

 

 

 

 

 

 

 

 

 

Appendix 17 The Students’ Perception In Image Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 18 The Students’ Perception In Perceive Behavior Control 

Statement 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Appendix 19 The Students’ Perception In Facilitating Condition Statement 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Appendix 20 The Students’ Perception In Compatibility Statement 

 
 

 

 

 

 

 

 

 

 

Appendix 21 The Students’ Perception In Compatibility Statement 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Appendix 22 Expert Judgment Result of Questionnaire by the 1st Expert 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Appendix 23 Expert Judgment Result of Questionnaire by the 2nd Expert 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Appendix 24 Expert Judgment Result of Interview Guide by the1stExpert 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Appendix 25 Expert Judgment Result of Interview Guide by the 2ndExpert 

 

 

 

 


