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3HOD\DQDQ� NHVHKDWDQ� PHUXSDNDQ� XSD\D� \DQJ� GLODNXNDQ� VHQGLUL� DWDX�
EHUVDPD�VDPD� GDODP� RUJDQLVDVL� \DQJ� EHUWXMXDQ� XQWXN� PHPEHULNDQ� SHOD\DQDQ�
GDODP� SHQLQJNDWDQ� NHVHKDWDQ� �SURPRWLI��� SHQFHJDKDQ� �SUHYHQWLI��� SHQJREDWDQ�
�NXUDWLI�� GDQ� SHPXOLKDQ� NHVHKDWDQ� �UHKDELOLWDWLI��� 6DODK� VDWX� V\DUDW� SRNRN�GDODP�
SHOD\DQDQ� NHVHKDWDQ� DGDODK� PHPLOLNL� NXDOLWDV� \DQJ� PHQJXWDPDNDQ� WLQJNDW�
NHVHPSXUQDDQ� SHOD\DQDQ� GDQ� PHPSHQJDUXKL� NHGDWDQJDQ�� NHVHWLDDQ�� OR\DOLWDV��
NHSHUFD\DDQ� VHUWD� NHVHPEXKDQ� SDVLHQ�� 3XVNHVPDV� DGDODK� SHOD\DQDQ� NHVHKDWDQ�
\DQJ�GLMDGLNDQ�VHEDJDL�JHUEDQJ�XWDPD�PDV\DUDNDW�GDODP�PHQGDSDWNDQ�SHOD\DQDQ�
NHVHKDWDQ��'DODP�PHQMDODQNDQ�SHUDQQ\D��SXVNHVPDV�GLWXQWXW�XQWXN�PHPEHULNDQ�
NXDOLWDV� SHOD\DQDQ� NHVHKDWDQ� \DQJ� EDLN��.HSXDVDQ�DGDODK�XPSDQ�EDOLN� WHUKDGDS�
SHOD\DQDQ� NHVHKDWDQ� \DQJ� GLSHUROHK� GDQ�PHUXSDNDQ� FDUD� XQWXN�PHQLODL� NXDOLWDV�
SHOD\DQDQ� NHVHKDWDQ� \DQJ� GLEHULNDQ�� +DVLO� WLQJNDW� NHSXDVDQ� \DQJ� WLQJJL�
PHQ\DWDNDQ�NXDOLWDV�SHOD\DQDQ�\DQJ�EDLN��VHGDQJNDQ�WLQJNDW�NHSXDVDQ�\DQJ�UHQGDK�
PHQ\DWDNDQ�NXDOLWDV�SHOD\DQDQ�\DQJ�EXUXN��3XVNHVPDV�%XOHOHQJ�,,,�DGDODK�VDODK�
VDWX� SXVNHVPDV� \DQJ� WLGDN� GLODNXNDQ� VXUYHL� NHSXDVDQ� PDV\DUDNDW� WHUKDGDS�
SHOD\DQDQ� NHVHKDWDQ� GL� .DEXSDWHQ� %XOHOHQJ�� %HUGDVDUNDQ� KDO� GLDWDV�� SHQHOLWL�
PHQJXNXU� WLQJNDW� NHSXDVDQ� SDVLHQ� WHUKDGDS� SHOD\DQDQ� NHVHKDWDQ� GL� 3XVNHVPDV�
%XOHOHQJ�,,,��'HVDLQ�SHQHOLWLDQ�\DQJ�GLJXQDNDQ�DGDODK�GHVNULSWLI�NXDQWLWDWLI�GHQJDQ�
SHQGHNDWDQ� FURVV� VHFWLRQDO�� ,QVWUXPHQ� EHUXSD� NXHVLRQHU� GHQJDQ� ��� SHUQ\DWDDQ�
EHUGDVDUNDQ�PHWRGH�6(5948$/��6HUYLFH�4XDOLW\��\DQJ�WHODK�GLXML�YDOLGLWDV�GDQ�
UHOLDELOLWDVQ\D� GDQ� GLEHULNDQ� NHSDGD� ���� UHVSRQGHQ� \DQJ� GLDPELO�PHQJJXQDNDQ�
WHNQLN� SXUSRVLYH� VDPSOLQJ�� 'DWD� GLNXPSXONDQ� GDQ� GLDQDOLVLV� XQLYDULDW� VHUWD�
PHQJJXQDNDQ� ILVKHU�H[DFW�WHVW��+DVLO�SHQHOLWLDQ�LQL�\DLWX�WLQJNDW�NHSXDVDQ�VHFDUD�
XPXP���������������GHQJDQ�QLODL�SDGD�GLPHQVL� WDQJLEOH���������������UHOLDELOLW\�
GDQ� DVVXUDQFH� ����� ��������� UHVSRQVLYHQHVV� GDQ� � HPSDWK\� ����� �������� \DQJ�
WHUPDVXN� GDODP� NDWHJRUL� SXDV�� 3DGD� KDVLO� DQDOLVLV� GHQJDQ� ILVKHU� H[DFW� WHVW�
GLWHPXNDQ� WLGDN� DGDQ\D� SHUEHGDDQ� \DQJ� VLJQLILNDQ� SDGD� WLQJNDW� NHSXDVDQ�
EHUGDVDUNDQ� XVLD�� MHQLV� NHODPLQ�� SHQGLGLNDQ�� SHNHUMDDQ� GDQ� MDPLQDQ� NHVHKDWDQ��
+DVLO� LQL� PHQJLQGLNDVLNDQ� EDKZD� 3XVNHVPDV� %XOHOHQJ� ,,,� PHPLOLNL� SHOD\DQDQ�
NHVHKDWDQ�\DQJ�EHUNXDOLWDV�GHQJDQ�SHPEHULDQ�SHOD\DQDQ�\DQJ�PHUDWD���
�
.DWD�NXQFL��.HSXDVDQ�SDVLHQ��SHOD\DQDQ�NHVHKDWDQ��PHWRGH�6(5948$/��



�

LY�
�

7+(�/(9(/�2)�3$7,(17�6$7,6)$&7,21�:,7+�+($/7+�6(59,&(�$7�

7+(�386.(60$6�%8/(/(1*�,,,�

�

%\�

,GD�$\X�<XGLD�3UDWLGLQD��1,0������������

'HSDUWPHQW�RI�0HGLFLQH�

�

$%675$&7�

�

+HDOWK� VHUYLFHV� DUH� HIIRUWV� WKDW� DUH� FDUULHG� RXW� DORQH� RU� WRJHWKHU� LQ�
RUJDQL]DWLRQV� WKDW� DLP� WR� SURYLGH� VHUYLFHV� LQ� LPSURYLQJ� KHDOWK� �SURPRWLYH���
SUHYHQWLRQ� �SUHYHQWLYH��� WUHDWPHQW� �FXUDWLYH��� DQG� KHDOWK� UHVWRUDWLRQ�
�UHKDELOLWDWLYH���2QH�RI�WKH�PDLQ�UHTXLUHPHQWV�LQ�KHDOWK�VHUYLFHV�LV�WR�KDYH�TXDOLW\�
WKDW� SULRULWL]HV� VHUYLFH� H[FHOOHQFH� DQG� DIIHFWV� SDWLHQW� DUULYDO�� OR\DOW\�� WUXVW�� DQG�
UHFRYHU\�� 3XVNHVPDV� LV� D� KHDOWK� VHUYLFH� WKDW� LV� XVHG� DV� WKH� PDLQ� JDWH� IRU� WKH�
FRPPXQLW\�WR�JHW�KHDOWK�VHUYLFHV��,Q�FDUU\LQJ�RXW�LWV�UROH��SXVNHVPDV�DUH�UHTXLUHG�
WR�SURYLGH�JRRG�TXDOLW\�KHDOWK�VHUYLFHV��6DWLVIDFWLRQ�LV�IHHGEDFN�RQ�KHDOWK�VHUYLFHV�
REWDLQHG�DQG�LV�D�ZD\�WR�DVVHVV�WKH�TXDOLW\�RI�KHDOWK�VHUYLFHV�SURYLGHG��7KH�UHVXOWV�
RI�D�KLJK� OHYHO�RI� VDWLVIDFWLRQ� LQGLFDWH�JRRG�VHUYLFH�TXDOLW\��ZKLOH�D� ORZ� OHYHO�RI�
VDWLVIDFWLRQ� LQGLFDWHV� SRRU� VHUYLFH� TXDOLW\��3XVNHVPDV�%XOHOHQJ� ,,,� LV� RQH� RI� WKH�
KHDOWK�FHQWHUV�WKDW�GRHV�QRW�FRQGXFW�D�VXUYH\�RI�FRPPXQLW\�VDWLVIDFWLRQ�ZLWK�KHDOWK�
VHUYLFHV�LQ�%XOHOHQJ�5HJHQF\��%DVHG�RQ�WKH�DERYH��WKH�UHVHDUFKHUV�PHDVXUHG�WKH�
OHYHO�RI�SDWLHQW�VDWLVIDFWLRQ�ZLWK�KHDOWK�VHUYLFHV�DW�WKH�3XVNHVPDV�%XOHOHQJ�,,,��7KH�
UHVHDUFK�GHVLJQ�XVHG�LV�GHVFULSWLYH�TXDQWLWDWLYH�ZLWK�D�FURVV�VHFWLRQDO�DSSURDFK��
7KH�LQVWUXPHQW�LV�D�TXHVWLRQQDLUH�ZLWK����VWDWHPHQWV�EDVHG�RQ�6(5948$/��6HUYLFH�
4XDOLW\�� ZKLFK� KDV� EHHQ� WHVWHG� IRU� YDOLGLW\� DQG� UHOLDELOLW\� DQG� JLYHQ� WR� ����
UHVSRQGHQWV�ZKR�ZHUH�WDNHQ�E\�SXUSRVLYH�VDPSOLQJ�WHFKQLTXH��'DWD�ZHUH�FROOHFWHG�
DQG�DQDO\]HG�XQLYDULDWHO\�DQG�XVLQJ�ILVKHU
V�H[DFW�WHVW��7KH�UHVXOWV�RI�WKLV�VWXG\�DUH�
WKH� OHYHO�RI� VDWLVIDFWLRQ� LQ�JHQHUDO� LV������ ���������ZLWK�D�YDOXH�RQ� WKH� WDQJLEOH�
GLPHQVLRQ�RI���������������UHOLDELOLW\�DQG�DVVXUDQFH���������������UHVSRQVLYHQHVV�
DQG�HPSDWK\��������������ZKLFK�LV�LQFOXGHG�LQ�WKH�VDWLVILHG�FDWHJRU\��,Q�WKH�UHVXOWV�
RI�WKH�DQDO\VLV�XVLQJ�WKH�)LVKHU�([DFW�7HVW��LW�ZDV�IRXQG�WKDW�WKHUH�ZDV�QR�VLJQLILFDQW�
GLIIHUHQFH�LQ�WKH�OHYHO�RI�VDWLVIDFWLRQ�EDVHG�RQ�DJH��JHQGHU��HGXFDWLRQ��RFFXSDWLRQ�
DQG�KHDOWK�LQVXUDQFH��7KHVH�UHVXOWV�LQGLFDWH�WKDW�WKH�3XVNHVPDV�%XOHOHQJ�,,,�KDV�
TXDOLW\�KHDOWK�VHUYLFHV�E\�RIIHULQJ�HTXLWDEOH�VHUYLFHV��
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