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ABSTRAK 

 

 

Penelitiancini dilakukan agar dapat mengetahuicapakah minat penggunaan 

e-wallet di masa new normal dipengaruhi oleh persepsi manfaat, persepsi 

kemudahan, dan norma subjektif. Sampel penelitian diambil secara random 

sampling dengan masyarakat KotacDenpasar yang sedang ataucpernah 

menggunakan e-wallet sebagai responden penelitian. Pengumpulan datanya 

dilakukan dengan sebar instrumen berupa kuesioner. Selanjutnya data yang didapat 

diolah melalui tahapan pertama yaitu uji validitas hingga tahapan uji terakhir yaitu 

uji koefisien determinasi.  

Hasil penelitian menunjukkan bahwacvariabel persepsi manfaat (X1), 

persepsi kemudahan (X2), dan norma subjektif (X3) berpengaruh positif dan 

signifikan terhadap minat penggunaan e-wallet (Y) di masa new normal. Hal ini 

dapat dipersepsikan secara logis, bila manfaat danckemudahan yangcdirasakan 

masyarakat kota Denpasar dalam menggunakan e-wallet semakin tinggi serta 

adanya dukungan lingkungan sosial, sahabat ataupun kerabat dalam menggunakan 

e-wallet maka masyarakat kota Denpasar akan semakin berminat untuk 

menggunakan e-wallet. Variabel persepsi manfaat menjadi variabel paling 

dominan. Hal ini mungkin terjadi dikarenakan masyarakat merasa e-wallet sangat 

membantu aktivitas masyarakat khususnya dalam bertransaksi baik secara online 

maupun di toko-toko konvensional terutama di masa pandemi yang mengharuskan 

masyarakat untuk bertransaksi secara digital dan mengurangi kontak fisik dengan 

orang lain. 
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ABSTRACT 

 

This research was conducted to find out whether interest in using e-wallets 

in the new normal is influenced by perceptions of benefits, perceptions of 

convenience, and subjective norms. The study sample was taken random sampling 

with the people of Denpasar City who were or had used e-wallets as research 

respondents. The data collection is done with a spread of instruments incthe form 

of questionnaires. cFurthermore, the data obtained is processed through the first 

stage, namely the validity test until the last test stage, namely the coefficient of 

determination test. 

The resultscshowed that the variablescof perceived benefits (X1), perceived 

convenience (X2), and subjective norms (X3) had a positive andcsignificant effect 

on interest in using e-wallet (Y) in the new normal period. This can be perceived 

logically, if the benefits and conveniences felt by the people of Denpasar in using 

e-wallet are higher and there is support from the social environment, friends or 

relatives in using e-wallet, the people of Denpasar will be more interested in using 

e-wallet. The perceived benefit variable is the most dominant variable. This may 

happen because people feel that e-wallet is very helpful for community activities, 

especially in transacting both online and in conventional stores, especially during 

the pandemic which requires people to transact digitally and reduce physical 

contact with other people. 
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